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[‘naBa 1: [Nlepepn Ha4yanom paboThbl

Cnacunbo 3a nokynky aToro npofykta Synology! Nepefn HaCTpOMKOW Ballero HoBoro Synology
NAS, noxanyncTa, NPOBEPbTE COAEPXKNUMOE YNaKOBKM, YTOObI yOeanTbCA, YTO Bbl MOMYYNNN
nepevYncneHHble HXe npegMeTbl. Takxke 06A3aTelbHO BHUMATEbHO NPOYMTaNTe NHCTPYKLUK NO

6e3onacHocCTU, YTObbI U36exaTb TpaBM UK NoBpeXxaeHus Bawwero Synology NAS.

MpumeyaHus:
o Bce I/I306pa)KeHVIFI HWXXe npmuBeneHbl TOJIbKO AJIA UINKCTPaunn U MOTYT OTJZINYATbCA

OT haKTUYecKoro nNpoayKTa.

11 CopaepXXxumMmoe ynakoBKU

Cesixkutechb € BalnMm npogasLoM, eciun Kakon-nméo ums cnenyrouwmnx npeagMeToB OTCYTCTBYET B

Ballen yrnakoBke:

OcHoBHoM 610K X 1 CeTeBoM WHYP X 1

ApanTtep nutaHua x 1 Ka6enb RJ-45 LAN x 2

Kniou gna notka XecTkoro gucka x 2 BuHTbl gna puckos 2.5" x 18



¥

1.2 O630p Synology DS925+

N2 Nma OnucaHue

OTobparkaeT cocTossHME cucTeMsl. a8 nonyvyeHns

NHonkaTop . .
1 OOMOSTHUTENTbHOW MHbOPMaLIUK CM. "PeXXnMbl CUCTEMBI U
COCTOSHMA .
CBETOAMNOAHbIE NHANKATOPbI"
VHonkaTopsbl OTobparkaeT COCTOSAHNE KaXAoro gucka. [na nonyyeHms
2 COCTOAHUA LOMOSIHUTENbHOM NHOPMaL MK cM. "[pyrue ceeTognogHble
JMNCKOB MHOMKaTopPbI".

3aMKu NOTKOB

3 BnokupoBka nnun pasbnoknpoBkKa NOTKOB AN ANCKOB.
ONA OUCKOB

4 Mopt USB 3.2 MNMoaknounTe BHeEWHWE anuckn nnm gpyrue USB-ycTponcTtea K
Gen1 Synology NAS 3gech.

1. Haxxmute, 4to6bI BKIIOUMTL Synology NAS.

5 KHOMKa MUTaHNA 5 Y106k BbIkAOUNTL Synology NAS, HaxMUTe 1 yaepxuBaiiTe,

W NHAKKaTOP MOKa He yClbllnTe 3ByKOBOI7I CUrHan n NHOAMKaTop NMUTaHMA He

Ha4yHEeT MUraTtb.



JloTku gns

6
ANCKOB

7 BeHTunaToOp®.I

8 MopTbl 2.5GbE
RJ-45

9 KHonka cbpoca
MopTt USB 3.2

10
Gen 1

1 MopT NuTaHus
MopT

12 P
pacLumpeHus
Cnort

13 6esonacHocTun
Kensington

MpumevaHus:

YcTaHOBUTE 3[eCb AUCKN (XKECTKME ANCKK WU TBEPAOTENbHbIE
HakonuTenu).

YpansaoT n3bbITOYHOE TENO M OXNTaXaarT cuctemy. Ecan
BEHTUNATOP HeucrnpaseH, Synology NAS nsgacT 3ByKOBOW
curHan.

[MoaokntounTe ceTeBo Kabenb 34ech.

1. Pexkum 1: Haxkmute v ygepxumBante, noka He ycnbiwnTe
3BYKOBOW CUrHan, 4Tobbl BoccTaHOBUTL IP-agpec, DNS-

cepBep ¥ Naposb ANA y4eTHON 3annucy admin No yMmonyaHuto.

2. Pexxnm 2: Haxxmute n ygepxmBanTe, noka He yCrbilunTe

3BYKOBOW CUrHan, oTnyCcTUTe KHOMKY cpasy, 3aTeM HaXMUTe n

yaep>uvBanTe cHoBa B TedeHue 10 cekyHp, YTobbl
nepeycTtaHoBuTb DiskStation Manager (DSM).
[na nonyyeHuns nogpobHom nHdopmMaumm o ToM, Kak cbpocuTb
Synology NAS, noxanyncrta, obpaTuTech K 9TOM CTaTbe.

MogknounTe BHELWLHME OAUCKN Unn gpyrue USB-ycTponcTea K
Synology NAS 3pecsb.

MNMoaknounTte Kabesb NUTaHnsa 34echb.

MNoaknounte Moaysb paclUMpeHns Synology1 K Synology NAS
30ecChb.

MpukpenuTe 3aMokK 6esonacHocTu Kensington 3gecs.

1. Onsa nonyyeHnsa SOMNONHUTENIbHON MHGOPMaL MK O MOAYJSe paclumpeHus Synology,

Synology.

nopaepXxunsaemom Bawwmm Synology NAS, noceTuTe CnmMcoK COBMECTUMbIX NMPOLYKTOB


https://kb.synology.com/DSM/tutorial/How_to_reset_my_Synology_NAS_7
https://www.synology.com/compatibility?search_by=category&category=expansion_units&p=1&change_log_p=1
https://www.synology.com/compatibility?search_by=category&category=expansion_units&p=1&change_log_p=1

1.3 PeXXuMbl cucTeMbl U cBeToaMnoaHble MHAUKaTOpPbI

OnpepeneHnsa peXXxuMoB CUCTEMDI

B Synology NAS cyliecTByeT 7 peX1UMOB CUCTEMbI. PeXKMbl CUCTEMbI 1 NX OnpefeneHus

npmeeneHbl HNXe:

Pexunm cucrtemsbl

BkntoyeHune

BbikntoyeHune

DSM He rotoBa

DSM roTtoBa K
MCMOsIb30BaHUIO

'mbepHauuns

MpunoxeHune

BbikntoueHo

OnpepeneHune

Synology NAS BktoYaeTCsa Npu HaXkaThUu KHOMKW MUTaHUS NN
nepesarpy>xaeTcs npu BobINONHEHUW onepauun B DSM. Bo Bpems
npoLiecca 3arpy3Kku yCTPONCTBO TakXXe BbINONHAET
MHULMannsaymo 06opyaoBaHus, Takyto Kak cobpoc obopynoBaHus
nnn Huunanmnsauus BIOS.

Synology NAS BbIknro4aeTcs B pesyfbTaTte HaXaTus KHOMKU
nuTaHusa unm onepaumm B DSM.

DSM He rotoBa K UCMOJIb30BaHMID. 3TO MOXET ObITb BbI3BaHO
CneayroLwmMm NnpuYnHamMm:

» Synology NAS Bknto4eH, Ho DSM He ycTaHOB/IEHA OIXKHbIM
obpasom.

» Synology NAS B HacTosLLee BpeMs BKIKOYaeTCA n
NHULManNn3npyeT cnyx6bl, HeobxoguMble AnA NOSHOLEHHOM
paboTbl DSM.

» [NogkntoyeHHoe ycTponcTteo MBI nmeeTt HegoCcTaTouHYHO
MOLLHOCTb; DSM ocTaHaBNMBaEeT BCe CryX0Obl, YTOObI
NPefoTBpaTUTb NOTEPHO AaHHbIX (BXOOMUT B 6e30MacHbIn
pexum).

DSM NOAHOCTbIO GYHKLNOHUPYET, 1 NOSb30BaTENN MOTYT BOMTU B
cuUcTemy.

Synology NAS 6bin HeaKTMBEH HEKOTOPOE BpeMsi U Tenepb
HaXo4uUTCA B pexumMe rubepHaumn.

HekoTopsble nakeTbl/cepBuchl (Hanpumep, USB Copy n cnyxba
Find me) Bo BpemMsi paboTbl 6yayT ynpasnaTe 4eACTBUAMM
cBetogmopa. lNocne 3aBepLleHns onepaumm CBETOAUOOHbIN

NHOWKaTOpP BEPHETCA B HOPMaJibHOE COCTOAHUE.

Synology NAS BbIK/OYEH.



OnpepeneHune peXxXuMoB CUCTEMDI

Bbl MOXeTe onpefenvTb pexnM CUCTEMbI MO UHAMKaTOpaM NUTaHUA N COCTOSAHUA. [oXxanyincTa,
obpaTuTtech K Tabnuue HUXe s noayyeHms 6onee nogpobHoOM MHGopMaLLnn.

MHgukaTop nuTaHusa MHgukaTop cocToaHuA
Pe>xxum cuctemsbl
CuHuin 3eneHbli OpaHXxeBbl
BkntoueHue MwuraHue BbikntoyeHo BbiknroyeHo
B BbikntoueH/
BbiknroyeHne MwuraHue CTtaTundeckunmn 1
CTtaTundeckunn
DSM He roToB Ctatnyeckumn Mwuraet B|>||<m0l-|eH/M|/|raeT1
DSM roTtoB K . . BbiknroueH/
CTtaTundeckunn CTtaTunyeckunn 1
MCMNOJIb30BaHUIO Cratnyeckum
. . BbiknroueH/
CnAawmn pexxnm CTtaTundeckunn BbikntoyeH 1
Ctatnyeckumn
[MpunoxeHue CTaTtuyeckumn MepekntoyeHne
BbikntoyeH BbikntoyeH BbikntoyeH BbiknrouyeH

MpumeyaHus:

1. ECnv NHOUKaTOpP COCTOSIHUSA OCTAeTCH CTAaTUYECKUM OpPaH>XEeBbIM U MOCTOSHHO
MWUraeT OpaH>XXEBbIM, 3TO YKa3bIBaeT Ha CUCTEMHbIE OLUMOKM, TaKMe KaK OTKas
BEHTUIATOPA, NEPErpPeEB CUCTEMbI UK Aerpagaums ToMa. MNoxanyincra, Bongute B
DSM gna nonyyeHns nogpobHON MHGopMaLmn.

I'Iepexop,bl MeXay peXxxuMmamn Cuctembl

YT06bI Nyylle MOHATb NePEXon MeXAy PexrMMamMm CUCTEMbI, MOXanyncTa, 03HaKOMbTECh C
npvMepamm HXe:

« BknoyeH 6e3 ycTtaHoBneHHoro DSM:
BbikntoveH > BkntoyeHue > DSM He rotos

« BknoueH ¢ yctaHoBieHHbIM DSM:

BbikntoueH > BknroyveHne > DSM He rotoB > DSM rotoB K MCMO/b30BaHUIO

» Bxop B crnsilwuii pexxum, 3atemM NpoodyxaeHne 3 CnfLero pexmma:
DSM roToB K ncrnonb3oBaHuio > B criswem pexumme > DSM rotoB K UCNOJSIb30BaHMIO



o BbiknoyeHue:

DSM roToB K MCNOJIb30BaHUIO > BbiktoUeHne > BblKroueH

« C601 NuTaHua c nogknoyeHHbiMm UBIT:

DSM roTtoB K ncnosnb3oBaHuto > DSM He roToB (13-3a c6os nuTaHua, DSM nepexoant B

6e30MacHbI pexunm) > BblkntoyeHne > BbiknoyeH > BknoyeHne (NnntaHme BOCCTaAHOBIEHO,

DSM nepesarpyautca) > DSM He rotoB > DSM roToB K MCMO/Ib30BaHUIO

1.4 lpyrue onpepgersieHna ceetoguonos

Unaukatop LED

CTtaTyC aucka

3agHuin 2.5GbE LAN
(Ha BepxHen

CTOPOHE pasbema)

3apgHuin 2.5GbE LAN
(Ha HVXXHeR

CTOpOHE pa3bema)

LiseT Cratyc
CTaTU4YHbIN
3eneHbin
Mwuraet
OpaHxeBbiit’ CTaTU4HbIN
BbikntoueH
CTaTnyHbIN
3eneHbin
Mwuraet
BbikntoueH
3eneHbin CTtaTnyeckun
Bbiknto4yeHo

OnucaHue
[unck rotos u 6e3gencTeyeT
JocTyn K gucky
Mounck gucka
[VCK feakTnsmpoBaH nonb3oBaTesnem
2

[MopT OoTK/MHOYEH

CocCTOofiHME 340P0OBbA ANCKA
KPUTMYECKOE NN HEUCMNPaBHOE

YpoaneHune aToro gucka npueeger K
NOBPEXAEHNO CUCTEMbI; 3TO
€[ANHCTBEHHbIN OUCK C YCTaHOBMIEHHbIM
DSM

HeT BHYTpPEHHEro gucka
CeTb NOoAKNOYEeHa
CeTb aKTUBHa
HeT cetun
MopkntoyeHo 2.5Gbps

MoakntoyeHo 1Gbps/100Mbps/10Mbps/
HeT cetun



MpumeyvaHus:

1. Korga nHgukatop LED gucka opaHXeBblii, Mbl pekoMeHayeM BonTn B DSM 1 nepentu
B [lucneTtuep xpaHeHus > HDD/SSD ans nofyyeHns SONONHUTENbHON MHGOPMaLLUK.

2. MoxanyncTa, nonpobynte nepesarpy3nTb Baw Synology NAS nnn noBTOPHO BCTaBUTb
ANCKK. Ecnn npobnema coxpaHsaeTcs, 0bpaTUTECh K 3TOW CTaTbe AN €€ peLUeHUs.

1.5 TexHU4Yeckne xapakKTepUCTUKHU

AnemMeHT DS925+
CPU AMD Ryzen V1500B
o3y DDR4 4TB

* 3.5"/2.5" SATAx 4

CoBMeCTUMbIV TUM AucKa
* M.2 2280 NVMe SSD x 2

e USB3.2Gen1x 2

BHelwwHWn nopT
e PacwmpeHme x 1

LAN nopT 2.5GbE (RJ-45) x 2
Pasmep (B x WU x ) (Mm) 166 x 199 x 223
Bec (kr) 2.26

* FCC Class B » CE Class B « UKCA « BSMI Class B

Ceptudukaymsa areHTCcTBa
e EAC » VCCl » CCC » RCM ¢ KC » CootBeTtcTBMe RoOHS

'vbepHauna HDD Oa
3annaHnpoBaHHoOe
BKJIFOYEHUE/BbIKTHOYEHWE Ha
nMUTaHUA
Wake on LAN
(onMcTaHUMOHHOE Ja

BKJIFOYEHMeE MO CeTu)


https://kb.synology.com/DSM/tutorial/What_should_I_do_if_my_drive_slot_is_disabled

* Hanps»>xeHne: 100B go 240B AC
e YacToTa: 50 / 600y,

TpeboBaHusa K . o .
» Pabouas Temnepatypa: 32°F no 104°F (0°C po 40°C)

OKpy>atoLen cpefe . . . .
Py P » TemnepaTypa xpaHeHus: -5°F no 140°F (-20°C o 60°C)

e OTHOCUTEeNbHAadA BNaxHocTb: 5% no 95% RH

MpumevaHus:

o XapakTepuUCTUKN MOLENN MOTYT OblTb M3MEHEHbI 6e3 NpeaBapuUTeNbHOr0
yBegomneHusa. Obpatutech kK Beb-canTy Synology Ana noayyeHnsa nocnegHen
MHbOopMaLun.

1.6 3anacHble YyacTu

[MoceTnTe 3anacHble YacTun, eCrfiv BaM HYXHO 3aMEHUTb CUCTEMHbIE BEHTUATOPbLI, TOTKW 415
OVNCKOB 1NN B/10KM NNTaHKA.

HaseaHune mogenu N306pakeHne OnucaHue

JloTok ans guckos (Tun
D9)

JloToK Onsi AMCKoB
3.5"/2.5" ¢ 3aMKOM

CUCTEMHBbIN BEHTUNATOP

BeHTunatop 92%92%25_1
92%92%25 MM

ApanTtep 100W YpoBeHb

ApanTtep 100W_3 vi



http://www.synology.com/
http://www.synology.com/products/spare_parts

1.7 lononHuTenbHble aKkceccyapbl

C akceccyapamu Synology Bbl MOXeTe HacTpouTb Baw Synology NAS ans pasnuyHbix 6usHec-
cpepn 6e3 6ecrnokoncTesa 0 COBMECTUMOCTN N cTabunbHoCTU. ObpaTuTech K Crnmucky

COBMECTUMOCTM NpoayKToB Synology AA NonyyYeHns LOMONHUTENBHON MHOOPMaLLUN.


http://www.synology.com/compatibility
http://www.synology.com/compatibility

[ naBa 2: YCTaHOBKa anmnapaTHbIX
KOMMOHEHTOB

2.1 PekoMeHAayeMble MHCTPYMEHTbI

B aTOM pasgene nepeyncrieHbl He0bXoauMble N OOMOMHUTENbHbIE MHCTPYMEHTbI, UCMOSIb3yeMble B
npouenypax yCTaHOBKN.
« OTBepTKa Phillips #2 (c kpecToo6pasHbIM HAKOHEUYHNKOM)

« [lo KpariHen Mmepe oauH anck SATA 3.5" nnm 2.5" (cM. 34ecb 415 COBMECTUMbIX MOAeNen)

BHumMaHue:

« Ecnu Bbl ycTaHaBnMBaeTe OMCK, CoepXallui faHHble, cucTemMa oThopmMmaTupyeT AUCK
nyoanut Bce cyuliecTtByrollne OaHHbIE. Cpoenante pe3epBHYHO KOMUKO BCEX Ba>KHbIX

[aHHbIX Nepes yCTaHOBKOW.

MpumevaHus:
o Ecnn NCMNOJIb3yeTCA aBTOMaTmn4yeCkaa oTBepTKa, YyCTaHOBUTE prTFILLl,I/IVI MOMEHT Ha 4,0

(+/-0,3) krc-cm.

2.2 Mepbl NpefoCTOPOXXHOCTH

MNepepn ycTaHOBKOW Wiy yganeHnem nrobbiX KOMNOHEHTOB B BaweM Synology NAS o3HakoMbTeCh

CO BCeW MHPopmaLmen no 6e3onacHoOCTM.


http://www.synology.com/compatibility

BHumMaHue:

» OcTaBsieHVe MOCTOPOHHNX UV HE3aKPENEHHbIX BUHTOB BHYTPY Ballero Synology
NAS MOXeT cepbe3HO NOBPeauTb ero KOMMOHeHTbI. M36erante nonagaHus
MeTannmyeckux npegmeTtoB B NAS, TakMX KaK CKPENKU U LUMUTbKMU.

e He TAHUTE Kabenb 3a ero pasbeM UM S3bI4OK MPU ero OTKKYEHWN. HekoTopble
Kabenun nmMerT pasbeMbl C GUKCUPYIOLWNMU A3bIYKaMU AU BUHTaMK, KOTOPbIe
HeobxoaAnMo ocBObOAUTL Nepen OTKtYeHNEM Kabens. [Npu oTKoYeHnn Kabens
OEepXXnUTe ero PoBHO, YTOObI M36exaTb N3rnba KOHTAKTOB pasbemMa. [Mpu nogknoYeHnm
Kabens ybeamntech, YTo NOPThbl U pasbeMbl NPaBUIbHO OPUEHTUPOBAaHbLI U BbIPOBHEHDI.

» Ecnuv Bam Hy>XHO nepemecTuTb Baw Synology NAS, nonpocute Koro-Hubyab noMo4b
BaM. He nmbiTanTecb NOAHNUMATb €ro CaMOCTOSATENbHO, YTOObI M30eXaTb TpaBM.

o Ybeputeco, 4to Baw Synology NAS paboTaeT npaBuibHO, NpeXxae YeM yCTaHaBMBaTb
LOMNONHUTENbHbIE annapaTHble KOMMOHeHTbI. Ecnu Baw Synology NAS paboTaet
HenpaBubHO, CM. FaBy "YcTpaHeHne Henonagok" Aas BbiMOSIHEHWS 6a30BOro
yCTpaHeHUsa Henonagok. Ecnu npobnemy He yoaeTcs pewnTb, CM. pasgen "fonyyenve
nHdopMaLmmn, NOMOLLM N OBCYXXMBAHUA" 418 NONYYEHUA LONOHUTENBHOWN
MHGopmaLuu.

» Bcerpa akkypaTHO obpallaitecb C KOMMNOHEHTAMU CUCTEMBI (Taknmu Kak KapTbl PCle,
MOZYNN NaMATU U CUCTEMHbIE NNaTbl), AepXKa UX 3a Kpasa nunv pamy. He npukacantech
K MasHbIM COeAVHEHUAM, KOHTaKTaM UKW OTKPbITbIM LEensm.

» He pasmeluanTe getann n gpyrme KOMMNoHeHTbl (Takne Kak kapTbl PCle, mogynu
NamMsaTy U CUCTEMHbIE MaTbl) Ha BepXHen Kpbilke NAS nnn gpyrux MeTaninyeckmx
NOBEPXHOCTAX.

» Tonbko onpepeneHHble Mogenu Synology NAS nogaep>XXuBaroT ropsAadyro 3aMeHy
KOMMOHEHTOB W pa3paboTaHbl A1 6e30nacHon paboTbl B BKIIKOYEHHOM COCTOSAHUN.

Mepepn paboTon BHYTpM Bawero Synology NAS
1. Beikntounte Synology NAS, BkftoYas Bce NOAKIOYEHHbIE NepudepuinHblie yCTPONCTBA.

2. OTkmoumnTe Synology NAS OT a/1eKTPUYECKON PO3ETKU U OTKIIHOUMTE NepudepuinHble
yCTpOMCTBa.

Mocne pa6oTbl BHYTpU Bawlero Synology NAS

1. NogknounTte nepudepuriHble ycTponcTaea u nogkntounte Synology NAS K anekTpuyeckon
poseTke.

2. BkounTe NogkKnroYeHHble nepndepuinHble yCTPOMNCTBA, a 3aTeM Bkounte Synology NAS.



MNMpepoTBpalleHne aneKTpocTaTUYeCcKoro paspsaga

Paspsag CTaTMUYecKoro afieKTpMYecTBa OT nanbla Unn gpyrux NpoBOSgHUKOB MOXET MPUBECTU K
OCTaHOBKE CUCTEMbI, MOTEPE OaHHbIX UK APYTM NOBPEXAEHNAM CUCTEMHbIX NAAT UK APYruX
KOMMOHEHTOB, YyYBCTBUTESNbHbIX K CTAaTUYECKOMY 3NEKTPUYECTBY. DTOT TUM MOBPEXAEHUI TaKXe
MOXET COKpPaTUTb CPOK cNnyx6bl Synology NAS.

npeﬂ,OTBpaTl/lTe BO34ENCTBME CTAaTUYECKOTO AJIEKTPUYECTBA, BbINONHAA Crieayrowmne nencrteus:

N36eraiiTe KOHTaAKTa C pyKamu, TPaHCNOPTUPYS U XpaHs annapaTHble KOMMOHEHTbI B
KOHTelHepax, 3all1LLeHHbIX OT CTaTUYeCKOro aNeKTpuyecTsa.

[lep>XnTe KOMMOHEHTbI, YYBCTBUTESbHbIE K 3JIEKTPOCTATUKE, B UX KOHTEMHepax 40 Tex nop,
nokKa oHU He NpubyayT Ha paboune cTaHuun, CBOBOLHbIE OT CTAaTUYECKOrO 3/IeKTpMUYeCcTBa.

Pa3smeLllaiiTe annapaTHble KOMMOHEHTbI Ha 3a3eMJIEHHOI MOBEPXHOCTUN UN KacanTechb MX
nepeg n3BneyeHMem U3 KOHTENHepoB.

« V3beranTte KkacaHus COegUHEHNIN, KOHTAKTOB, BbIBOAOB U CXEM.

Bcerpa 6yabTe NpaBuibHO 3a3eMJ1eHbl MPY KaCaHUM CTaTUUYECKM YyBCTBUTENBHOIO
annapaTHOro KOMMOHEHTa U COOPKMU.

Mpw obpalleHnn ¢ annapaTHbIM KOMMOHEHTOM aKKypaTHO AepXXUTe ero 3a Kpas Uiamn pamy.

o crnonb3ynte aHTUCTaTUYECKUIA BpacneT unn gpyrue cuctemMol 3asemMmnenuns. Synology NAS
JOMKeH 6bITb pa3MeLLeH Ha aHTUCTaTUYeCKOM KoBpuke (ESD-koBpuk).

Synology NAS 6yneTt obecneymBaTb pe3epBHOe NUTaHWE Npu NOAKIYEHNN K CETHU
NepeMeHHOro ToKa, Jaxke ecfin OH BbIK/IHOUYEH. YCTPONCTBO MOXET ObITb MOBPEXAEHO, €CNN
CNy4YanHO KOCHYTbCS MPOBOAHNKA M MPON30NAET KOPOTKOE 3aMblKaHume. [epen CHATUEM
BEpPXHeWn 3aHen KPpbIWKK ybeanTech, YTo NUTaHUe OTKIIHYEHO.

2.3 HCTpyKUUM no 6e3onacHOCTU

« [lepxuTe BAanu ot NpAMbIX COMIHEYHbIX NyYert n xuMrkaToB. ObecneybTe
CTabunbHyro cpeny 6e3 pesknx N3MeHeHnn TemMnepaTypbl UIN BNaXHOCTK.

t I « Bcerpa yCTaHaBﬂI/IBaVITe yCTpOVICTBO B NpaBUJIbHOM TMOJIOXXEHUNN.

et
® o [lepxute yCTPOMNCTBO BAANN OT XUOKOCTEN.
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° I'Iepep, YMCTKOW OTKIIIOUUTE LUHYP MUTaHUA N I/ICI'IOJ'Ib3yVITe BJTaXXHYHO TKaHb

019 NPOTUPKN NOBEPXHOCTU. He Ncnonb3ynte XMMM4Yeckmne aspo3osibHble

yncTsLWMe cpeacTaa.

UTo6bl NpeaoTBpaTUTh NafeHne yCTPONCTBA, He pa3MellainTe ero Ha

Tenexkax unn HecTabunbHbIX MOBEPXHOCTAX.

Mpn HacTpoOWKe aTOro NPOAYKTa NCMOMb3YNTe TONbKO Kabenu, WHypbl
nUTaHus, 6710KU NUTaHUA U afanTepbl NUTaHUSA, NPeAOCTaBAEHHbIE UK
Ha3Ha4eHHble Synology, KOTOpble COOTBETCTBYIOT MECTHbIM HOPMaM "
TpeboBaHUAM 6e3onacHoCTU. Y6eanTechb, YTO LWHYPbl MUTAHUA NOLKIIHOYEHDI
K MPaBUIbHOMY HanpPs>XXeHUo NUTaHUA 1N YTO NPefoCTaBseMoe
Hanps>XeHne NepeMeHHOro Toka npasuiibHO 1 CTabunbHo. HecobntogeHne
3TOr0 MOXEeT NMPUBECTU K HEUCMPABHOCTAM UMK NoXapam.

He ncnonb3ymnTe akceccyapsbl, NpefocTaBneHHble Synology, Ha NpoAayKTax,

He OTHocAWMXCcA K Synology.

MpeaynpexaeHne, onacHOCTb NOPaXeHUst dNEeKTPUYECKMM TOKOM. YTobbI
yAanUTb BECb 3NEKTPUYECKMIA TOK U3 YCTPOMCTBA, yoeanTech, YTo Bce

LWHYPbI MUTaHNA OTKNKOYEHbI OT NCTOYHUKA MNMUTaHUA.

CyLecTBYyeT puCK B3pbiBa, ec/iv 6aTapes 3aMeHeHa Ha HemnpaBWbHbIA TUM.

YTUnmaunpyiTe NCNonb3oBaHHble 6aTapeun Hagnexalmm obpasom.

LUHypr NMUTaHNA 4OMKHbI 6bITb NOAKNHOYEHbI K Po3eTKe C 3a3eM/iIeHneM.

,El,ep>K|/|Te 4YaCTWh Tena rnoaasblle OT ABMXKYLLEeroca BEHTUNATOPA.

aToT NPOAYKT AOJIKEH ObITb YCTaHOBJ1€H KBaJ'II/ICbI/ILI,I/IpOBaHHbIM nepcoHasiom
B MeCTaX C orpaHnM4eHHbIM 4OCTYyNnoM (HaanMep, B cneymnann3npoBaHHbIX

nomMeLlLLeHMaAX a5 060pyaoBaHNs, CEPBUCHbIX WKadax U T.4.).

PekoMeHpauuun no HageXXHOCTU CUCTEMDbI

YT06bI FrapaHTUPOBATb AOCTATOUYHOE OXAaXAEHNE N HAEXHOCTb CUCTEMBI, CrieayiTe

npmeegeHHbIM HNXeE peKoOMeHOaunAaM no Haae>XXHoOCTn CUCTEMDbI.



OcTaBbTe 4OCTAaTOYHOE NPOCTPaHCTBO BOKPYr Synology NAS, utobbl ero cuctema
oxnaxgeHua pabotana apdpekTnBHo. OcTaBbTe NpUMepHo 50 MM (2 aroimMa) cBo6oaHOro
NPOCTPaHCTBa BOKPYr nepefHen v 3agHen yactu Synology NAS. He pasmeltante o6bekThbl
nepes BeHTUIsTopamu.

[ns npaBUNbHOIro oxXaXAeHUA 1 BO34YLWHOrO NoToKa yCTaHOBUTE KpbIWwKY Synology NAS
nepep, BkaoyeHneM. dkcnnyataumna Synology NAS 6e3 KpbILWLKN MOXET NoBpeanTb
KOMMOHeHTbl Synology NAS.

Ecnu y Bawero Synology NAS ecTb BO34yX0BO/bl X BO3AYLIHbIE MEPEropoaKn, He yaansamnTe
nx, noka Synology NAS paboTtaeTt. dkcnnyataums Synology NAS 6e3 Bo34yXOBOAOB Un
BO3[YLUHbIX MEePeropofok MOXeT NPUBECTN K NeperpeBy CUCTEMDI.

OTKpbITUE UM CHATUE BepxHer KpbiwKy Synology NAS npu BK/IKOYEHHOM CUCTEME MOXET
NOABEPIrHYTb BaC PUCKY NMOPa)KeHUs 3NeKTPUYECKMM TOKOM.

Ecnn Bam Heob6xoanmo BkounTb Synology NAS 6e3 BepxHel KpbIWKK, yoeanTechb, YTO HUKTO
He HaxoguTca pagoM ¢ Synology NAS 1 UTo BHYTPUW He OCTaBfIeHbl UHCTPYMEHTbI UK Apyrue
06bekTbl. He akcnnyatupymnte cuctemy 6e3 Kpbiwku Synology NAS 6oree naTn MUHYT.

Mpy 3aMeHe ropsAYeCMEHHOro ANCKa YCTaHOBUTE HOBbIN FOPAYECMEHHbIN AUCK KaK MOXHO
cKopee.

Cpenante pe3epBHble KoM BCeX Ba>KHbIX AaHHbIX nepen BHECEHNEM W3MEHEHUN B OUCKMU.

2.4 YcTaHOBKa AUCKOB

1. YTobbl N3BMEYL JIOTOK ANA ONCKOB, NOTAHUTE 3a PYYKY JIOTKa B HanpaB/eH, NOKa3aHHOM Ha

N306paXKeHnn HmXxe.



2. YcTaHOBUTE AUCKW B NOTKM A8 OUCKOB.

o [na guckos 3.5": CHMMUTE KpenexHble naHenn ¢ 60KoB NoTKa A5 ANCKOB. [lomecTuTte
OWCK B NTOTOK ANA ANCKOB. 3aTeM BCTaBbTe KpPeneXHble naHesnn, 4Tobbl 3aKpennTb ANCK Ha



MecCTe.

o [Ina guckos 2.5": CHUMUTE KPENeXHYHo NaHesb C JIEBOW CTOPOHbI NTIOTKa OJ15 ANCKOB U
XpaHuTe ee B 6e3onacHoM MecTe. [loMecTuTe AUCK B ob6nacTb JI0TKa A5 OUCKOB,
yKasaHHyH Ha n3o0b6paxeHunmn Hmxe. NepeBepHUTe 10TOK BBEPX AHOM U 3aTAHUTE BUHTbI,



YyTObHbI 3aKpernnTb ANCK Ha MeCTe.

3. BcTaBbTe 3arpyyeHHbI NOTOK A9 AUCKOB B MYCTOM OTCEK U HaXXMUTE ero Ha3a/j, Nnoka He
YCNbIMTE LEeNYoK, Koraa noTok 6yaeT 3adMKCUPOBaH Ha MecTe.



MpumeyaHus:

« Y6eautech, YTo NIOTOK MOSMIHOCTbLIO BCTaBMEH. B NPOTMBHOM Cllyyae AUCK MOXeT
paboTaTb HenpaBuUIbHO.

4. BcTaBbTe K/HOY OT JIOTKa XECTKOro gMUcKa B 3aMOK JI0TKa, MOBEPHUTE KJIKOY MO YacoBOM
cTpenke (B nonoxeHue "I"), yTobbl 3aPUKCUPOBaATb PYUKY JIOTKA, a 3aTEM U3BJIEKMTE KIIHOU.

5. nOBTOpI/ITe BbllleyKa3aHHble Warn gnda yCtaHOBKWM BCeEX NOAIroTOB/MEHHbIX OUCKOB.



6. JCcKM MPOHYMEepOBaHbI, Kak NMoKas3aHo HUXe.

NMpumeyvaHus:

o Ecnn Bbl nnaHupyete co3gaTtb RAID TOM, Mbl peKOMeHAYyeM yCTaHaBNMBaTb OUCKU
OAVHaKOBOro pasmepa, Ytobbl MakcMMasnbHO 3QGEKTUBHO NCMONb30BaTb EMKOCTb

JNCKOB.

2.5 lo6baBneHne moaynsa namMAaTu B Synology NAS

JononHutenbHble MOAYNM NaMATU Synology npefHasHayeHbl 418 paclMpeHns NnamMmsaTn Bawwero
Synology NAS. Cnepyinte nNpuBeLeHHbIM HUXe Wwaram, YTobbl yCTaHOBUTb, MPOBEPUTL UMK

yOanuTb MoAynb nNamMaTu Ha BaweM Synology NAS.

Cnepytolian Tabnuua nokasbiBaeT KOHOUIypaLUo NaMaTh NS Hauny4dwen NpakTUKK:

DIMM1 DIMM2 O6Lw,an namATb
4TBb - 4TB

4Thb 4TB 8Tb

8Tb 8Tb 16 b

16 b 16 I'b 32Tb

YpaneHune Moaynd namdaTtu

1. BoikmtounTte Baw Synology NAS. OTknoumnTe Bce kabenu ot Bawero Synology NAS, 4Tobbl

npegoTBpaTnTb BO3MOXXHbIE MOBPEXOEHUA.
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2. /\3BnekuTe NoTKM 0asA OUCKOB 13 0TCeKOB. CNoTbl A/ NaMATU PacrofioXKeHbl Ha BHYTPEHHEN
npason cTopoHe Bawero Synology NAS. Bbl HangeTe Mogynb NaMATU, KOTOPbIA yXxe

yCTaHOBJIEH.

NMpumevaHus:
o [pu ypaneHun noTKoB ANA AUCKOB OBHaXatOTCH YyBCTBUTENbHbIE BHY TPEHHNE
KOMMOHEHTbI. 3berante kacaHusa 4yero-nmbo, KpoMe MOAYNA NaMATK, Npu

yoaneHnn nnv nobasneHnn namaTu.

3. CnoTel naMATu NMPOHYMEPOBaHbI, KakK NMOKa3aHO HNXXeE.

4. Ha)kMuTe Ha pblyaru ¢ 06emx CTOpoH MOAYNs NaMATK Hapyxy. Moaynb namMatu 6yaeT

0CBOOOXAEH M3 CBOEro CroTa.
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5. ,El,ep>K|/|Te MOAYNb NMaMATU 3a Kpad N N3BNEKUTE ero n3 CsioTa.

6. BcTaBbTe NOTKK ANst AUCKOB 06paTHO B OTCEKN ANA AUCKOB.

7. MNoaknoumnTe Kabenu, yganeHHble Ha ware 1, 3aTeM HaXXMUTE KHOMKY NMUTaHWs, YToObI
BKJIOUMTb Baw Synology NAS.

YcTaHoBKa MoAaynd namMAaTun

1. Cnegynte waram 1 un 2 us pasgena "YganeHme Mogynsa namMmaTn”, 4Tobbl BbIKIHOUYUTL Ball
Synology NAS, oTKIOUYUTb Kabenu v yganutb NOTKU 418 OUCKOB.

2. BcTaBbTe HOBLI MOAY/b NAMATU B MYyCTOW CNOT:

a. CoBMecCTHTE HEBOBLLOW 3a30p MEXAY 30/10TbIMU KOHTaKTaMy MOAYNS NaMATH C BblEMKOW
Ha nycToM cfioTe. BcTaBbTe Mogynb NaMaTh B CNOT. Y6eauTech, YTo MoAysb NPaBuibHO

BCTaBJIEH.
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b. AKKypaTHO Ha>XMUTE Ha MOAYyJ1b NaMATHU, NMOKa He YCJibILLUNTE LWEeNTYOK.

/|

MpumeyvaHus:
« [epxwuTte MoAynb NamMsTH 3a Kpas 1 n3beraiTe KacaHUsA 30/10TbIX KOHTAKTOB.

« Synology He NnpeaocTaBAAEeT NOJSIHY rapaHTUO Ha MPOAYKT NN TEXHUYECKYHO
NoALEPXKY, eCnn O/ 0OHOBNEHUS NaMATU UCMONb3YeTCH MOAYb MaMATU He OT
Synology.

3. BcTaBbTe NOTKM oNA oUCKOB O6paTHO B OTCEKN OJ1d JUCKOB.

4. MopknounTe Kabenu, yganeHHble Ha ware 1, 3aTeM HaXXMUTe KHOMKY NUTaHus, YToObl
BKJ/IOUYMTb Baw Synology NAS.

YT06bI y6eanTbca, 4to Baw Synology NAS pacno3HaeT HOBYIO EMKOCTb
namsaTun

1. YcTaHoBuTe DiskStation Manager (DSM). MoxanyiicTa, cmoTpuTe "YcTaHoBka DSM Ha
Synology NAS" ons nonyyeHusa gONOHUTENbHON MHGOpMaL M.
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2. Bongute B DSM kak admin nnu nonb3oBaTenb, NpuvHagnexalun K rpynne administrators.

3. Mepengute B NMaHenb ynpasneHus > LLeHTp nipopmauyumn n nposepsbte O6LWYI0 GU3NYECKYIO

namMATb.

Ecnu Baw Synology NAS He pacnosHaeT NaMaTb UM He 3anyCcKaeTcs ycnewHo, ybeanTtech, Yto

MOoAynb NaMATU YCTaHOBJ/1E€H MNMPaBUJ1IbHO.

2.6 lo6aBneHne M.2 NVMe SSD B Synology NAS

Bbl MOXeTe ycTaHoBUTbL 0 ABYX M.2 NVMe 2280 SSD Ha Baw Synology NAS. Cnegynte
NPMBELEHHbIM HUXeE Waram 4Jis YCTaHOBKU 1 yaaneHus moayna SSD.

YctaHoBka moaynsa M.2 NVMe SSD

1. BoikntounTte Baw Synology NAS. OTkntoumnTe Bce kKabenu ot Bawero Synology NAS, 4To6bl
NPefoTBPaTUTb BO3MOXHbIE NMOBPEXAEHNS.

2. Cnotbl gna SSD pacnosioXXeHbl B HUXXHeR YacTu Bawero Synology NAS.

3. CHMMUTe ABe KPbILKKY, 3allMiaroline Moaynu. Bel yBuanuTe asa nycTbix C/i0Ta, KOTOPbIe
NMPOHYMepPOBaHbl, KakK MOKa3aHo HUXe.
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MpumeyvaHus:

o [epxute moaynb SSD 3a Kpan 1 nsberamte KacaHus 30710TbIX KOHTaKTOB.

4. HayHuTe c cnota 1. BcTaBbTe Baw Moayfnb SSD B nycTom cnot:

a. CoBmMecTuUTe HEBONLLLOW 3a30Pp MEXAY 30M10TbIMM KOHTaKTaMun Mogynsa SSD ¢ BblIeMKOW B

NMycToM CnoTe. BcTaBbTe MoAynb B CJIOT. y6e,U,I/ITer, 4YTO MOAYyN1b NPaBUJIbHO BCTaB/EH.

b. HaxkmuTe pblyar HapyXy, Kak nokasaHo HUXe. YaepyXunsas pblyar, HaXXMUTe Ha MOAY/b
SSD, 3aTeM OTMnycTUTe pblyar, YTobbl 3aKkpennTb MoAyfb SSD. YCTaHOBUTE KPbILWKN

obpaTHo.
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5. MNpun HeobXx04MMOCTHM MOBTOPUTE BbllleyKasaHHble LWaru, YTobbl yCTaHOBUTbL BTOPOM MOAYMb
SSD BO BTOPOW CNOT.

6. MNMogknouunTe Ka6en|/|, yOalrieHHble Ha Ware 1, 3aTeM HaxmuTe KHOTMKY MNTaHUA, YTOObI

BKJIIOUMTb Baw Synology NAS.

YpaneHne moayna M.2 NVMe SSD

1. Boikntounte Synology NAS. OTkmtoumnTe Bce kKabenu ot Synology NAS, 4To6bl npefoTBpaTuTb

BO3MOXHble NMOBPEXAEHNS.
2. HaxxmuTe pblyar Hapy>y. Mogynb BbICKOYMT 1 OCBOGOAUTCS U3 CrioTa.
3. YoepxusarTte Mmoaynb SSD 1 U3BNEKUTE ero U3 cioTa. YCTaHOBUTE KPbILWKK 06paTHO.

4. MNopgxnounte Kabenun, 0oTCOeAMHEHHbIE Ha Ware 1, 3aTeM HaXMUTe KHOMKY MUTaHUs, YTo6bl

BKJIOUMTb Synology NAS.
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2.7 3anyck Synology NAS

1. Ucnonbsynte LAN-kabenb gnsa nogknrodeHna Synology NAS K BallemMy KOMMYyTaTopy,
MapLUpyTU3aTOPY WU KOHL,EHTPATOPY.

2. lNopknrounTe O4NH KOHeL, ajanTtepa NepeMeHHOoro Toka K pasbeMy nutaHnsa Synology NAS.
MNMopkntoYnTe OAMH KOHeL, LWHYypa NUTaHUA K aganTtepy NepeMeHHOoro Toka, a Apyrom — K

poseTke.
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3. Haxxmunte KHOMKy nutaHus, 4tobbl BKNOUNTb Synology NAS.

=

MNospgpasnsem! Baw Synology NAS Tenepb B ceTn 1 06Hapy>XMBaeTCA C CETEBOro KOMIMbOTEpPa.
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[[naBa 3: YcTaHoBKa DSM Ha Synology
NAS

MNocne 3aBepLUeHNst HaCTPOoNKK o6opyaoBaHus yctaHosuTe DiskStation Manager (DSM) —
onepauuoHHyo cucTemMy Synology Ha ocHoBe Bpaysepa — Ha Baw DS925+.

3.1 YctaHoBka DSM c nomouybio Web Assistant

Web Assistant — a1o Be6-nopTtan Synology, KOTopbIi MOMOraeT HaxoAuTb yCcTponcTea Synology
NAS B Balle NoKanbHOW CETH, 3arpy>aTb nocnegHwoto sepcmto DSM 1 ycTaHaBnmBaTh €€ Ha Ball

DS925+. CnepywnTte NpUBEAEHHDBIM HUXKE Liaram.
1. OTkponTe Be6-6paysep Ha KOMMbOTEPE, MOLKOYEHHOM K TOM Xe ceTu, YTo 1 Baw Synology
NAS.
2. Mepengute Ha finds.synology.com, 4ytobbl nonyunTb goctyn K Web Assistant.

3. Web Assistant oto6paxaet Bce Synology NAS B nokanbHor cetun. Ctatyc Bawero Synology

NAS pgonxeH 6bITb He ycTaHoBneHo. Hangute Balle YCTPONCTBO N HaxXmuTe MogKnounTbCes.

Find Your Synology Device

Synology coliects your 1P and port information via Web Assistant to locate your device on the kocal network. Refer to the Services Data Coflection

Disciosure and Privacy Statement for detalls. You may change this setting after installing the operating system

Q

SynalagyNAS D5925+ Mot installed

Don’t see vour Synology device here? -
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http://finds.synology.com/

4. HaxxmuTe YCTaHOBUTb U ClielyNTe NHCTPYKLUUAM Ha aKpaHe.

Welcome!

Set up your Synalogy DS925+ now!

Install

MpumeyaHus:

» PekoMeHpyemble 6paysepbl: Chrome, Firefox n Edge.

5. Ecnu BbI cnyqa|7|Ho NMOKMHETE npouecc yCTaHOBKWN OO0 €ro 3aBeplleHna, noBTopuTe
BbilleyKa3aHHble LWaru, 4yTOObI nepenoaknro4YnTbCAa n BO30OHOBUTD.

3.2 YctaHoBkKa DSM ¢ nomoubio Synology Assistant

Synology Assistant — aTo HacTofbHasA yTUNUTa, KOTopas MOMOraeT Haxo4UTb YCTPONCTBA
Synology NAS B Baluen nokanbHon ceTu. Ecnu Bbl HacTpamBaeTe NAS floKanbHO, Mbl
pekomMeHayeM ncnosib3oBaTb eé BmecTo Web Assistant. Cneayite npuBeAEHHBIM HUXKE Liaram.

1. NMepengnte B LieHTp 3arpy3ok, Bbibepnte MOgenb Ballero NpoAyKTa v 3arpysute cregyrollee:
o MaTty DSM (B paspene OnepauunoHHas cucTemMa)
o Synology Assistant (B pasgene YTunutbl gas HacTosbHbIX MK)

2. YcTaHoBMTe Synology Assistant.

3. OTkponTe Synology Assistant n Haxxmute Mounck, 4yTobbl HaTy Baw Synology NAS.

4. BbibepuTe Balle yCTPOMCTBO N HaxkxmuTe MoaKN4UTbCA.

5. Cnepynte MHCTPYKLMAM Ha 3KpaHe, YToObl 3aBEpPLUNTb YCTAHOBKY.

6. Ecnn Bbl cnyqa|7|Ho NMOKMHEeTE npouecc yCTaHOBKW A0 €ro 3aBeplleHna, noBTopuTe
BbllleyKa3aHHble LWaru, 4yTOObI nepenoaxknro4YnTbCAa n BO30GHOBUTD.
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https://www.synology.com/support/download

3.3 Y3HaTb 60osnbLue

Baw DS925+ Tenepb rotoB K paboTe. [ANa nonyyeHns gONOAHUTENbHOM MHGOopMaL N Un
OHMarH-pecypcoB o BaweM DS925+ noceTtute oduumanbHbi cant Synology, KOTOPbIA COAEPXUT

nowaroBble PyKOBOACTBa N 4YaCTO 3aaBaeMble BOMPOCHI.
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[[naBa 4: Obcny>XmnBaHME CUCTEMBI

4.1 3ameHa HeucnpaBHOIo BEHTUNATOpPA

Ecnu BeHTMNATOP oxnaxgaeHus Ha 3agHer naHenn Synology NAS HencnpaseH, BbINOSHUTE

cnepyrouime warnm, YyTObbI yOoannTb HeI/ICﬂpaBHbII7I BEHTUNATOP U 3aMEHUTb €ro HOBbIM.

BHumMaHue:
« PekomeHayeM HageTb paboyne nepyaTkn 1 encTBOBaTb OCTOPOXHO, YTO6bI

n3bexaTb TpaBM BO Bpems npoLecca.

YpaneHue HeuncrnpaBHOro BEHTUJIATOPAa
1. Boikntounte Synology NAS. OTkntoumnTe Bce Kabenum ot Synology NAS, 4Tobbl NnpeaoTBpaTuTb
BO3MOXXHbIE MOBPEXAEHUA.

2. N3BnekuTe NOTKN 015 ANCKOB U OT/IOXUTE UX B CTOPOHY.
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3. Yoanute gBa BUHTA, KpenALWmMX 3afHIOK NaHeNb Ha 3agHen cTopoHe Bawero Synology NAS.
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4. BbITONIKHWTE KOPMYC HapyXy, 3aTeM CABUHbTE ero B CTOPOHY, YTobbl CHATb ¢ Synology NAS.

=

MpumMmevaHus:

« Korpa Bbl CHUMaeTe Kopryc, 06HaXatoTCA YyBCTBUTEbHbIE BHY TPEHHNE
KOMMOHeHTbI. M36eraiTe kacaHusa 4ero-nmbo, KpomMe BeHTUnAaTopa.
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5. Ypanurte BUHTbI, Kpendawune niaCtukoBble ONMopbl BEHTUNATOPA, 3aTEM OT/IOXUTE MNJ1aCTUKOBbIE

OMopbl BEHTUNATOPA B CTOPOHY.
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6. Yoanute BUHTbI 3agHeln naHenu.
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7. Ypanute HeucnpaeHbIZ BEHTUNATOP 13 Bawero Synology NAS.
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YcTaHOBKa HOBOrro BEHTUNATOpA

1. BeHTI/IﬂFITOpr NMPOHYMeEPOBaHbI, KakK NMOKa3aHO HNXXeE. BeHTI/IﬂﬂTOpr OOJIKHbI ObITb
YCTaHOBJ1E€HbI B HaMpaB/ieHNN, YKa3aHHOM Ha V|306pa)KeHI/IVI HN>Xe.
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2. YCTaHOBUTE 3aMeHS0LW e BEHTUNATOPLI.

3. YcTaHOBUTE BUHTbI 3a4HEN NaHeNn 1 NoakounTe pa3beMbl BEHTUIATOPOB B

COOTBETCTBYHOLWME CNOTbI, KaK NMOKa3aHO HUXXE.
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MpumeyvaHus:

« Y6eputech, UTo pasbeMbl BEHTUIATOPOB MOAK/HOYEHbI K COOTBETCTBYHOLLUM
nopTtaM. Kak nokasaHo Bblille, MoAKIouMTe BeHTUNATop 1K nopTy 1. MogxknoyeHne
pasbemMa BEHTUNATOPA K HEMPaBUIbHOMY NMOPTY MOXET MPUBECTU K TOMY, UTO
cucTteMa 6yaeT HenpaBubHO 0TOGpaXkaTb HOMep BEHTUNSTOPa Npu
BO3HWKHOBEHWM HEUCMPaBHOCTMW.



a1

4. nepeyCTaHOBI/ITe N1aCTUKOBbIE OMNOPbl BEHTUIATOPA U UX BUHTDI.

5. [NepeycTaHOBUTE KOPMYC:
a. YcTaHoBUTe Kopnyc obpaTHO Ha Baw Synology NAS.

b. Y6eautech, 4To HanpaBnstoLwme NpPaBuIbHO BbIPOBHEHbI.



42

c. BaaBute kopnyc BHYTpb B HanpaBieHUN BEHTUNATOPOB.
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6. lNepeycTaHOBUTE BUHTbI, KpensLmMe 3aHHOK NaHesb.

=
-

>

7. BcTaBbTe NOTKM A5 AUCKOB 06paTHO B OTCEKM A9 AUCKOB.
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[ naBa 3: YCTpaHeHue
HeMcnpaBHOCTEN

BHUMAHMUE:

o Bbl 4,0/1KHbI BbINONHATE YCTPAHEHNE HEMCMPABHOCTEN Y PEMOHT TOJIbKO MO
paspeLLeHno UK yKa3aHMIo KOMaHAbl TEXHUYECKOW Noanep>XXku Synology.

MpumeyvaHus:

» B aTOM rnaee onucaHbl BO3MOXHble NPO6JIEMbI, KOTOPbIE MOTYT BO3HUKHYTb. He
Kaxgasa npobrnemMa BO3HUKHET Ha BawemM Synology NAS. lMNoxanyncta, obpatutech K
COOTBETCTBYIOLWMM pasgenamM a8 nojyyeHus WwaroB no yCTPaHeHUHo
HencnpaBHOCTEN, CneLnPUYHbIX 19 BO3HUKLLEN NPOBIEMBI.

5.1 KOHTpObHbIN CANCOK ANA YCTpaHeHus
HeucnpaeBHOCTEN

MNepep BbINOAHEHNEM NMOGbLIX 3a4a4 MO YCTPAHEHUIO HENCMNPABHOCTEN UMM PEMOHTY UCMOJb3yNTe
cnefyroLwmii KOHTPOJTbHbBIA CMUCOK, YTOBbl HANTU BO3MOXHbIE MPUYMNHBI annapaTHbIX Npobsiem Ha
Bawem Synology NAS.

1. Ypanute Bce USB-Hakonutenu nepep, BknroveHnem Synology NAS.
. MopgknroyeH nn Synology NAS k paboyein po3eTke NepeMeHHOro Toka?
. BkrtoyeH nn Synology NAS?

. Foput nu nugnkatop POWER?

2

3

4

5. F'oput nn nHankatop STATUS?

6. Muraet nu nHgukatop ALERT?

7.Y6eputech, 4To BCe Kabenun He ocnabneHbl U NOAKIOYEHbl MPaBUNBHO.
8

. Ecnu Bbl HefaBHO [06aBUIM KOMMOHEHTbI 060PYA0BaHUS, HE MOAAEPXMBAOLLME FOPSYYHO
3aMeHy (Hanpumep, MOAYN NaMaTK, ceTeBble KapTbl, KapTbl PCle), ynanute KOMMNOHEHT n

npoBepbTe, paboTaeT N Synology NAS 6e3 Hero.

9. Bbl ucnosnbsyete nocnegHoro sepcunto DSM?
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10. Ecnn Bbl HE MOXETe NogKMUnTbCA K Bawemy Synology NAS yepes ceTb, 3aMEHUTE CETEBOM

Kabenb 1 NonpobyiTe NOAKMOYNTLCS CHOBA. (NS Lenei ycTpaHeHUs HeUCNpaBHOCTEN
ybeguTech, YTo Bbl MOAKIKOYAeTECh HaNpsAMYHO K BaweMy Synology NAS 6e3 ncnonb3oBaHus
MapLupyTr3aTopa, KOMMyTaTopa WUin KOHLeHTpaTopa.)

5.2 PeweHune obwux npobsem

B aTOM pasfgerie paccMaTpuBaroTCs cregyrouine npobnemsi:

He ypaeTtcsa pacno3HaTb XXeCTKUiA Anck(n)

He ypaeTtcsa nogkMounTbCA K CeTu

He ypaeTtcs pacnosHaTb BHewHne USB-ycTponcTBa

He ypnaetcsa pacrnosHatb MO4Y b paclUMpeHuns

He ypnaetcsa pacrnosHatb BHyTpeHHUNn M.2 SSD

MHonkaTtop ALERT MuUraet HenpepbIBHO

He ypaetcs BKIOUYUTbL Nocse ycTaHoBKM RAM

He ypaeTtcsa 3aBepLlUMTb BKAtOYeHMe (MHAnKaTop POWER MuraeT HenpepbiBHO)
He ypaeTtcsa 3aBepLlUnTb BKItOYEHME 63 yCTaHOBJIEHHbIX ANCKOB

HeT nuTaHnAa nocne HaxaTtuns KHOMKN BKIKOYEHWUA

He ypaeTcs BkIOUYNUTb nocne nogknioyeHns NBI

He ypaeTcsa pacnosHaTtb XeCTKuU guck(um)

1. Y6éenutech, 4to Bbl nCcnonb3yeTe YXXECTKUN ONCK U3 CrMcKa COBMECTUMbIX NnPOAYKTOB

Synology.

2. Vi3BnekuTe xecTknin guck ns Synology NAS v nposegute BU3yanbHbI OCMOTP:
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a. YbepuTech, YTO pasbeM XEeCTKOro ANCKa He NOBPEXAEH U HE UCKPUBIIEH.

3. 3aMeHuTe XeCTKNN OUCK Ha HOBbIN, 3aTeM nepesarpysute Synology NAS, uTobbl NpoBEpPUTD,
BbI3BaHa N1 npobnema yaaneHHbIM OUCKOM.

4. CHUMUTE BEPXHIOK KPbILLKY U MPOBEpPbTe, NPaBUsIbHO NN MOAKIIHOYEHbI B/10K NUTaHNUSA U
pasbeMbl Ha 3agHen naHenu HDD.

MpumevaHus:

» Korga Synology NAS BKJIHOYEH, HE MpuKacanTecb K YacTAM neyaTHOM nnarbl
pyKamMu Unv MHCTpyMeHTaMu.
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5. Ecnun nocne BbINOMHEHUSA BbllleyKas3aHHbIX WaroB Nno yCTpaHeHo Henonagok npobnema He
pelleHa, obpaTuTech B Cny>6by TEXHUYECKON Noaaep X Ku Synology 3a AONOMHUTENbHOWN

MOMOLLbIO.

He ypaeTcsa noaKo4YNTbCA K CETU
1. MepesanycTute cuctemy 1 yb6eamntech, YTO COCTOSIHUE CETU U KOHOUTypaL s nNpasBusibHbIe.

2. [poBepbTe, He ocnabneH v ceTeBon Kabenb nnu He NOBPEXAEH, U 3aMEHNTE ero Ha paboyuni

ceTeBOW Kabenb.
3. MNoaknoumnTe ceTeBom Kabesnb K ApyromMy NopTy Ha KOMMYTaTope MU KOHLEHTpaTope.

4. MopgknounTte ceTeBon kabenb Hanpsamyto K MK, 4yTobbl yoeantbes, 4to Synology NAS moxeTt

ObITb NOAKHOYEH HOPMasbHO.

5. I'IpOBepre BHYTPEHHKOK M BHELWWHIOKO YaCTb CETEBOIro NOpTa Ha Hann4dme nbiJsin nnn

noBpeXaeHunn.

(X
_ —

6. MNpoBepbTe BHYTPEHHIO YaCTb CETEBOrO MNopTa Ha Hannyme NoBpexXgeHHbIX Un

NCKPUBJTEHHbIX KOHTAKTOB.

a8
wi

7. Ecnun nocne BbINOSIHEHWS BbllLEYKa3aHHbIX LaroB Mo yCTpaHeHUo Hernonanok npobnemMa He

pelleHa, obpaTuTech B Cny>6y TEXHUYECKON NoaAep X Ku Synology 3a AONOMHUTENbHOWN

MOMOLLbIO.

He ypaeTcsa pacnosHaTtb BHelwlHue USB-ycTpoincTea

1. NMpoBeguTe BMU3yasnbHbI OCMOTP U NpoBepbTe, He 3apXxasen nu USB-nopT, 4to MoxeT

BbI3BaTb MSIOX0E COeguHEHNE.
2. Ybeputechb, 4To BHelwHee USB-ycTponcTBO cOBMECTUMO € Balwmm Synology NAS.

3. npOBe,EI,I/ITe BVISyaﬂbeIIZ OCMOTP M NpoBepbTE, HET JIM MOCTOPOHHUX NMPeaMEeTOB BHYTPU

nopTa.
4.Ybeautechb, YTo 610K NUTaHMA ANnsa BHewHero USB-ycTponcTBa NOgKAKOYEH 1N NodaeT NUTaHue.

5. 3amMeHuTe HepaboTarowee USB-yCcTpoONCTBO Ha YCTPOMCTBO, KOTOPOE NOATBEPXLEHO KakK
paboTatoLlee ncnpasHo.
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6. Ecnv nocne BbINOAHEHUA BbilleyKasaHHbIX Waros no ycTpaHeHuo Henonagok npobnema He
pelleHa, obpaTuTech B Cny>X6y TeXHUYECKON nofaep X Ku Synology 3a AONOMHUTENbHON
NMOMOLLLbHO.

He vyaaeTcAa pacno3HaTtb MO4YJ1b pacLlUNpPeHnd
1. Y6egutech, 4TO MOLYNb paclUMpEHUs COBMECTUM C BawnM Synology NAS.

2. MpoBeauTe BU3yasnbHbI OCMOTP M MPOBEPbLTE, HE 3apyKaBen Jin NOPT PaCLUMPEHUS, YTO MOXET
BbI3BaTb NJI0X0€ COeAUHEHNE.

3. MpoBeguTe BM3yasnbHbIi OCMOTP U NPOBEPbLTE, HET SN MOCTOPOHHUX NPEAMETOB BHYTPY NopTa
pacLUMpPEeHna NN NOBPEXLEHWNIA.

4.YbeauTtech, YTO COeAUHUTENbHbIN Kabesb pacwunpeHna npaBuibHO PaCroJIoXXeH U Ha4eXHOo

NOAKIIOYEH K YCTPOMCTBAM MOAYNS paCLUMPEeHus.

5. Y6eguTecb, YTO 610K MUTaHUSA ANA MOAYNSA pacLUMPeHNUst NOAKAYEH U NOAaeT NUTaHue.

6. 3aMeHuTe Kabenb paclnpeHns Ha Kabenb, KOTOPbI NOATBEPXAEH Kak paboTatowee
NCcnpaBHO.

7. Ecnu nocne BbIMOIHEHWS BbllleYKa3aHHbIX LWaros Mo yCTpaHeHUo Henonagok npobnema He
pelleHa, obpaTuTeCh B CNyX0y TEXHMYECKON Noanep>Xku Synology 3a fanbHenLwen
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NOMOLLbHO.

He ypaeTcsa pacno3HaTtb BHYyTpeHHuit M.2 SSD

MoxanyncTta, obpatutechb K "obasneHne M.2 NVMe SSD B Synology NAS" n ybeautecb, 4to Ball
M.2 NVMe SSD ycTaHOoBJIEH NpaBuibHO.

MHgukaTtop ALERT MuraeT HenpepbIBHO

Korga nHankatop ALERT Muraet HenpepbiBHO, a DSM nokasbiBaeT coobLieHuns "TemnepaTtypa
Synology NAS cnmwkom Bbicokas. Ecnu npobnema neperpesa He ycTpaHeHa, Synology NAS
MOXET OTK/IHOUUTbLCH BO U3bexkaHne cboeB B paboTe obopynoBaHma" nnn "BeHTUNATOP Ha
Synology NAS nepecTan paboTaTtb", noxanymncra, obpaTutechb K "3aMmeHa CUCTEMHOIO
BEHTMUNATOpa" 1 ybeamnTech, YTO Ball BEHTUASATOP YCTaHOBMEH NPaBUbHO U GYHKLMOHUPYET.

He ypaeTcsa BKNOUYUTb Nocsie yctaHoBkM RAM

MNoxanyncTta, obpatutech K "[obasneHne moayna namatn B Synology NAS" n yéegutech, 4to BaLl

MOoAY/b NMNaMATU YCTAaHOBJIEH MPaBUJ1bHO.

He ypnaeTcsa 3aBeplnTb BKAOYEHUE (MHAUKATOP NUTAHMA MUraeT
HenpepbIBHO)

1. PaspsaguTte cTaTndeckoe aneKTpnuyecTBo ¢ cebs.
2. Y6eputech, uyto Synology NAS BbIKHOYEH.

3. Yoanute Bce NogKNtOYeHHble BHeLWHNe ycTpoincTea (USB, eSATA, Ethernetn . 4.),
yCTaHOBJIEHHbIE AUCKM U NIFOBYIO LOMOMHUTENBHO yCTaHOBNEHHYO RAM (RAM OT CTOPOHHMX
Nnpoun3BoANTENEN HE NOAAEPXKNBAETCS).

4. Bkntounte cuctemy Synology v nogoxante 10 MUHYT, Npexae YeM nepenTu K cnegyroliemy
wary.

5. [1poBepbTE COCTOSAHNE UHAMKATOPA KHOMKN NUTaHUA. [na nosydyeHns ONoSTHUTENIbHON
MHOOPMaL MM O 3HAYEHUAX NHOMKATOPOB, MNoXanyncTa, obpaTnutechb K "PeXrMbl CUCTEMbI U
nHgukatopbl LED".

a. Ecnn nHpgukatop nutaHma NpoAokKaeT MUraTb UM OCTAeTCs BbIKIFOYEHHbIM, K
COXalneHwuto, aTo 03HayvaeT, 4To Synology NAS mncnbiTan annapaTHbi c6on. MoxanyncTa,
cnepynTe MHCTPYKUKMAM B "He ygaeTcs 3aBeplunTb BKAKOYEHNE 6e3 yCTaHOBIEHHbIX
ANCKOB".

b. Ecnu NHOWKATOP NMUTaHNA CTaTUYEH, r|o>+<any|7|CTa, CJ'IG,EI,yI7IT€ MHCTPYKUNAM B 3TOM
pykoBogcTBe Anda yCTpaHeHnd npo6neM C ANCKaMu.
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MpumeyvaHus:

o Ecnn nHgukaTtop nutaHus CTaHOBUTCA CTaTUYHbIM, MHOMKaTop ALERT, BeposTHO,
byneT MmuraTb opaHxeBbiM, U Synology NAS HauyHeT nsgasaTtb 3BYKOBOW CUTHaM — 3TO
HOpManbHOE 1 OXugaemoe nosefeHne. Nocne 3aBepLUEHNs TECTUPOBaHUS BCEX
ANCKOB 3TO A0J1IXXKHO NPEKPaTUTLCS, ECNIN TOSbKO OANH UM HECKOMBbKO BalUUX ANCKOB
He HencnpasHbI.

o BO3MOXHOCTb MMHroBaTb YCTPONCTBO HE O3HaYaeT HUYero, Kpome Toro, 4yto LAN-
NopTbl PYHKLNOHMPYIOT. YTOObI MPaBUIbHO BbIMOSHUTD BbilleyKa3aHHOe
TecTupoBaHue, ybeantech, YTO MHOMKATOP MUTAHUA CTAHOBUTCA CTAaTUYHbIM U HE

npoao/kKaeT MUratb.

He vyAaeTCcA 3aBepLUnTb BKJIlOYEeHUne 6e3 YCTaHOBJIeHHbIX OACKOB

1. 3aBepLumnTe BCe Wwarun B pasgene "He ygaeTca 3aBepLlIMTb BKIOYEHME (MHOANKATOP NUTaHKA

MUraeT HemnpepbIBHO)"
2. CnepywnTte NpuBEAEHHbBIM HUXE Llaram 1 BbIMONIHUTE BHY TPEHHIOKO NMPOBEPKY:
a. OTKOYNTE WHYP NUTaHKUA.

b. Yoanute ntobyro yCTaHOBEHHYHO pacLlUMpeHHyro namMsaTtb n M.2 SSD. lMoxanyncTa,
cnepynTe MHCTpyKUKnAM B "[obasneHne mogynsa namsatm B Synology NAS" n "[JobasneHue
M.2 NVMe SSD B Synology NAS".

c. Ybeautechb, YToO MaTepuHCKas nnaTa yCcTaHOBNEeHa NpaBubHO 1 NpounssegeHa Synology.

d. OuncTnTe N NepeycTaHOBUTE MOAYNM NaMATU. Y6eauTech, YTo CNOTbl NaMSATU U MOAYNN
namsTy cCBOBGOAHbI OT MblAW, FPA3M U APYrUX MOCTOPOHHUX NPeaMeTOoB.

3. Ecnn BHYyTpU Synology NAS Hakonuiack Mblfib U rpsA3b, O4YUCTUTE ero rnepes rnonbITKomn

BKKOYEHUA.

4. Ecnv nocne BbINOJIHEHNS BbllLEeYyKa3aHHbIX LWaros Mo ycTpaHeHUo Henonagok npobnema He
pelleHa, obpaTuTeCh B CNYX0Yy TEXHMYECKOM Noanep>Xku Synology 3a fanbHenLwen
MOMOLLbHO.

HeT nuTaHua nocne HaXxaTuAa KHOMNKWU NMUTaHUSA

BbinonHuTe cnefyroLlyto 6a3oByO NPOBEPKY OKpYXKaroLen cpefb:
1. Y6eguTech, YTo WHYP NUTaHUSA QYHKLMOHMPYET HOPMalbHO U HE MOBPEXOEH.
2. YbeguTech, UTo WHYP NUTaHMA NpaBUNbHO NOAKIIOYEH KaK K po3eTke, Tak 1 K Synology NAS.

3. YbeguTech, 4TO UCTOYHUK NMUTAHUA NepeMeHHOro ToKa COOTBETCTBYeT TpeboBaHMAM Mo
HanpseHuo (110B - 220B). Ecnu k Synology NAS nogkntoueH MBI, BpeMeHHO OTKIHoYNTe
€ro 1 NcroJsib3ynTe BMECTO 3TOro nuTaHue oT CeTU.
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4. YpanvuTe BCe BHELLHMe YCTPONCTBa BBOAA-BbIBOAA (HAanpuMep, BHELUHME XEeCTKMe

Anckn/USB/LAN/eSATA). OcTaBbTe TOIbKO UCTOYHUK NUTaHWUA U ybeauTech, Yto Synology
NAS MOXeT BKIHOUYUTLCA NPaBUIbLHO.

Ecnu Synology NAS Bce elle He MOXET BKIKOUUTLCA NOC1e BbINMOSHEHNUA NMPOBEPKU OKPYKaKoLLEN

cpefbl, cnefynTe NpUBELEHHBIM HUXE Waram 1 BbiNOSIHUTE BHYTPEHHIOKO MNPOBEPKY Ballero

Synology NAS.

1

2
3.
4

. Ypanute LWHYP MUTaHNA N CHUMUTE BEPXHIOKO KPbILLKY.

. Y6eputechb, 4To kabenu cBeToANOL0B NPaBUSIbHO NOLAKIIHOYEHDI.

Y6epgutech, 4YTo pasdbeMbl 6510ka NuTaHua (PSU) nogkntoyeHbl NpaBuibHO.

. YpoanuTe BCce yCTaHOBJIEHHbIE A0MONHUTENbHbIE MOAYN NaMAaTn U M.2 SSD. MNMoxanyncrta,

cnepynTe MHCTpyKUnAM B "[obasneHne mogynsa namMsatn B Synology NAS" u "[Job6asneHue M.2
NVMe SSD B Synology NAS".

. I'IpOBepre, HeT JIn CKOoMeHua nbljin Ha BHYTPEeHHUX KOMMOHEeHTaX; eC/in eCTb, UX

HeobXxo4ANMO OUYUCTUTD.

. Mopknroynte Kabenb NUTaHNA 1 NONPOBYNTe CHOBa BKIOUYMTL Synology NAS.

. Ecnn nocne BbINOMHEHWUS BbllleyKa3aHHbIX Waros no yCTpaHeHUo HenoJiagokK npo6nema He

pelleHa, obpaTuUTeCh B CNYX0Y TEXHMYECKON NOALEPXKKM Synology 3a JanbHenLwen
NMOMOLLbHO.

He ypaeTcsa Bkno4ynMTb nocne nogknoyeHnsa UBI

1.
2.

MpoBepbTe, NPaBUIbHO NN NOAKAYEHbI Kabenu nutaHna gas MBI n Synology NAS.

Yb6eautecn, YTo NnTaHune, npegoctasnsemoe MBI, ctabunbHo.

. Mopgknounte kabenb nutaHna Synology NAS HernocpefCTBEHHO K pO3eTKe NepeMeHHOro Toka

n y6e,EI,VITer, 4YTO OH MOXXET BKNH4YNTbCA.

. Y6epgutechb, 4to cuctema MBI coBmecTmma ¢ Synology NAS.

. Ecnn nocne BbIMNOMHEHWS BbllleYyKa3aHHbIX WaroB Mo YCTPaHEHNO HENOJ1ag oK r|p06neMa BCe

elle He pelleHa, obpaTuTech B Cny>x0y TeXHUYECKOM Nogaep>Xku Synology 3a fanbHenwen
NMOMOLLLBHO.

5.3 MNpexpge yem obpaLLaTbCA B CNYXOY TEXHNUYECKOM
nogaep>xku Synology

Mpexae Yyem obpallaTbCs B CNy>X0y TEXHMYECKON NoaaepXKn Synology, BbINOMHUTE criegyrolume

WMHCTPYKLMUK, YTOObI MONbITaTbCS PeLnTb Npobnemy:
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» [lpoBepbTe 0O6HOBEHHYHO NHOOPMaLMIO, HOBbIE ApalBepbl YCTPONCTB U COBETHI B LieHTpe

3HaHuM Synology.

Ecnn BO3MOXHO, HaxoguTecb pPSAOM C BallUM NPoAYyKTOM, KOrfa Bbl obpallaetech B CNyX6y
TEXHUYECKON nogaepXku Synology, n uMenTe criefyoLwyro nHGopMaLmo NoL pyKom:

« HasBaHve mogenu npoaykTa
o CepuitHble HOMepa BaluxX NpoayKToB Synology
o OnucaHune npobnemsl

« TouyHoOe cofepxaHune obbix cCOobLLEHM 06 oWnbKax

NHbopMauma o KoHUrypauum o6opyaoBaHUs 1 NPOrpamMMHOro obecrneyeHms

5.4 O6palyeHue B cNyXX0y TeEXHNYECKON NoAAEPKKU
Synology

B TeyeHMe rapaHTUNHOIo nepmnoga Bbl MOXETE NONYYUTb NOMOLLb U MHPOPMaLUIO Yepes Cryxoby
TexHn4yeckon nogaep>xkm Synology. O6y4YeHHbIn NepcoHan roToB MOMOYb BaM B OnpeneneHnm
annapaTtHon nNpobsieMbl U MPUHATUM pPeLlEHNA 0 HEOBXOAUMBIX AeNCTBUAX ANA ee YyCTPaHeHUs.

FapaHTUsi He pacnpoCTPaHSAeTCs Ha crefytollee:

« 3aMeHa unu Ucnonb3oBaHWe feTanein, He NponsBefeHHbIX ANnsa unm Synology, nnu He
rapaHTUrHbIX geTanen Synology

o VopeHTndunkaums NCTOYHNKOB npo6neM C nporpaMMHbIM obecneyeHnem

« YCTaHOBKa 1 06CNyXMBaHMe MPOrpamMMHbIX NMPUTOXEHNIA

Ecnun 6ygeT yCcTaHOBMEHO, YTO HEO6XOAUMbI YCIYTri MO 3aMeHe, NOoXanyncTa, CBXMUTECh C
MECTHbIM NPOAaBLLOM NN AUCTPUBBIOTOPOM, Y KOTOPOro Bbl MpMo6penu NpoayKT, A5 NosydYeHus
AanbHeiwwern noMouln. (Synology He NpefocTaBAaeT yCcnyri no NpsAMon 3ameHe 3a npegenamu

CeBepHon AMepurKn.)

MpumeyaHus:

o [1ns nonyyeHuns OOMNONHUTESNIbHON MHGOPMaLMM O rapaHTUMHOW NosnTuke Synology,

noXxarnymncTa, obpaTUTeChb K 3TOWN CTaTbe.

5.5 lNonyyeHne nHpopmayuu, NOMOLLU U
o6cnyXXunBaHus

Synology ny6nunkyeT WWPOKUIA CNEKTP BCMOMOraTelbHON LOKYMEHTaL MW,
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B base 3HaHWI Bbl HargeTe nosesHble cTaTby [NoMOLWb M HacTo 3ajaBaeMble BOMNPOCHI, a TakxXe
BMOE0YPOKN, pasbusaroLLme NpoLecchl Ha yAo6Hble waru.

Tak>ke Bbl MOXeTe HanTu PykoBoCcTBa nofibdoBaTtens, PYKOBOACTBa MO pPeLLUEHUAM, 6pOLIJ}Opr n
Bernbie kHUrn. OnbiTHbIE NOJSIb30BaTENN U aOMUHUCTPATOPbI HANAYT OTBETbI U PEKOMeHAaLnmn B

PykoBopcTBax paspaboTumka.

Bo3HukNa npobnema n He MOXeTe HalTK peLleHne B Hallen oduLnanbHOM OKYMeHTaLUn?
MwmnTe COTHM OTBETOB OT MoJib3oBaTeNen u COTPYAHUKOB nogaepxkn B CoobuecTtse Synology
W CBAXKUTECH C TEXHMYECKON noanep>xkonm Synology yepes Beb6-Gpopmy, 3IEKTPOHHYHO NOYTY

nnn TenedoH.
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SYNOLOGY, INC.
JIMUEH3MOHHOE COIMALWEHME C KOHEYHbLIM NMOJIb3OBATEJIEM

BAXXHO! BHUMATEJTbHO O3HAKOMBTECH CO CNEAYIOWEN MHOOPMALIMEN: HACTOSALLEE NALEH3VMOHHOE
COlMAWEHME C KOHEYHbIM MONb30OBATENEM (OAJEE « COMALLEHWE») ABINAETCA FOPUONYECKN
OBA3bLIBAIOLLMM JOrOBOPOM MEXKAY BAMU (®USUYECKUM NN FOPUONYECKUM NINLIOM) 1 KOMMNAHUEWM
SYNOLOGY, INC. («<SYNOLOGY») B OTHOLWEHWW/ MPOIrPAMMHOIO OBECINEYEHMA SYNOLOGY,
YCTAHOBJIEHHOIO HA MPOOYKT SYNOLOGY, KOTOPbIN Bblf MPYOBPETEH BAMU (OAIEE «MPOOYKT») NN
NEFANBHO 3ArPYXEH C BEB-CAMTA WWW.SYNOLOGY.COM fIMBO APYIOro KAHANA, MPEAOCTABIIEHHOIO
SYNOLOGY (OAJNEE «MPOIrPAMMHOE OBECIEYEHWEY).

Bbl MPUHUMAETE YCITIOBMA HACTOALLEIO COMALWEHWA N OBA3YETECH COBIMKOJATL X MNMPU
MCMOJIb3OBAHNN MPOOYKTOB, COAEPXALLUMX NMPOrPAMMHOE OBECIMEYEHUE, TN YCTAHOBKE
MPOrPAMMHOIO OBECMNEYEHNS HA MPOOYKTbI MM YCTPOWCTBA, MOOKITFOYEHHbLIE K MPOAYKTAM. ECMNA
Bbl HE MPUHUMAETE YCITOBUA OAHHOI O COITAWEHNA, Bbl HE BIMPABE UCMOJb30BATbL MNMPOOYKThI,
COOEPXALWME NPOrPAMMHOE OBECNEYEHUE, NI 3ATPY>KATb NMPOIrPAMMHOE OBECIMNEYEHUE C BEB-
CANTA WWW.SYNOLOGY.COM JIMBEO APYIOrO KAHAMA, NMPEOOCTABIIAEMOIO SYNOLOGY. Bbl MOXETE
BEPHYTb MNPOAOYKT NMPOJABLLY, Y KOTOPOIO OH BblJT1 KYMJIEH, ANA BO3MELWEHWA CPEACTB B
COOTBETCTBWW C AENCTBYIOLLEW MONNTUKON BO3SBPATA TOBAPA Y JAHHOIO MPOJABLIA.

Pasgen 1. OrpaHnyeHHas NMUEeHsns Ha nporpammHoe obecneyenue. Mpy ycnoBun BbINMOMHEHNS NOMNOXEHWI 1
TpeboBaHWii HacTosILLero cornatleHus komnanusi Synology npenoctaBnseT Bam orpaHnyeHHy, HESKCKMIO3UBHYIO, He
noAnexatlyto nepegave NULEH3NIO HA YCTAaHOBKY, 3anyck U UCMONb30BaHWe ofHoi konum MporpaMmHoro o6ecneveHus,
yCTaHOBMEHHOro Ha MpoayKTe Unn Ha yCTPONCTBe, NOAKMOYEHHOM K MPOAYKTY, MCKMIOYUTENBHO B pamkax
aBTOPU30BAHHOIO MCMOMNb30BaHWUS NPOAYKTA.

Pasgen 2. [lokymeHTauus. Bbl MoXeTe co3gaBaTh M MCNONb30BaTb Pa3yMHOE YMCMO KOMUIA AOKYMEHTaLMW, npunaraemomn K
AaHHomy [porpamMmMHoMy obecrneyveHunto, Mpy YCIoBKK, YTO Takue Konuu ByayT MCNoNb30BaHbl TOMBKO B NINYHBIX LENAX 1
He ByayT nepeonyGnunkoBaHbl UK NepeaaHbl (B Ne4YaTHOW Uy 3NeKTPOHHOW hopme) TpeTbUM nuuam.

Pasnen 3. PesepBHoe konupoBaHue. Bbl MoxeTe co3aaBaTb pasyMHOe KOnmMyecTBo konuii MporpammHoro obecneyeHus
ANsi pe3epBUPOBaHUS Y apXUBUPOBAHUS AaHHbIX.

Paspen 4. O6HoBneHus. Vicnonb3oBaHne nwboro nporpaMmmMHOro obecneveHus, NpefocTaBnsgemMoro komnanven Synology
1N gOoCcTynHoro Ha Be6-cante Synology no agpecy www.synology.com («Be6-cavit») unu gpyromy kaHany,
npepocTasnsieMomy Synology, KoTopoe no3BonsieT 0OHOBNSATb UM JOMOMHATL NcxofgHoe MporpammHoe obecneveHune,
perynupyeTcs HacToswmm CornalueHmemM, ecnv Ans nofo0bHbIX OOHOBMEHWIA U AONONHEHWIA HE NPeayCMOTPEHbI
OTAENbHbIE YCNOBUS.

Pasgen 5. OrpaHuyeHns Ha nuueHsuio. JlnueHsus, ykazaHHas B Pasgene 1, 2 u 3, oeiicTByeT Ha OCHOBaHUK 3akas3a 1
onnatbl MpoagykTa n rapaHTupyeT Bawm npaea B oTHOWweHWM MporpammHoro obecneverus. Synology octaBnseT 3a cobon
BCe MpaBa, 3a UCKIMYeHneM npegocTaBneHHbx Bam no HacToswemy Cornawexuio. Hu npu kaknx obcrtositenscteax Bol
He nMeeTe NpaBo 1 He MOXeTe NO3BONUTL TPETbUM Nuuam: (a) ncnonb3osaTb [1porpaMmmHoe obecneyeHne B UHbIX LiENsiX,
4YeM Te, ANs KOTOpbIX NpeaHasHadeH MpoaykT; (b) NMueH3MpoBaTh, pacnpoCcTpaHaTb, NPeAOCTaBNATb B apeHay, NIN3NHT,
nepepasatb, B TOM YMCNe COOTBETCTBYIOLLME NpaBa COGCTBEHHOCTM, UNW MHLIM 0Bpa3om pacnopsixatbcsi [porpaMmmHbIM
obecneyeHnewm; (C) BbINONHATL 06paTHYto pa3paboTKy, AeKOMNUMNMPOoBaTk, AM3accemMbnnpoBaTth Unu NpeanpuHUMaTh
MOMbITKM BbISIBEHUSI UICXOOHOTO KoAa Uy KOMMEPYECKUX cekpeToB [NporpamMmmHoro o6ecneyeHust, 3a UCKMIYEHNEM
Cny4aeB 1 Ha YCINOoBUSIX, NPeAYCMOTPEHHBIX MPUMEHUMbIM 3aKOHOAATENIbCTBOM, HECMOTPS Ha Takoe OrpaHnyeHue;

(d) apantupoBatb, U3MeHATb, MOANMULMPOBaTL, NEPEBOANTL UMW co3AaBaTb NPOU3BOAHbIE [porpaMmHoro obecneyeHus:;
(e) ynansaTb, USMEHSITb UK CKpbIBaTb YBEAOMEHUsI 06 aBTOPCKUX NpaBax Unu Apyrux npaBax cobCTBEHHOCTU Ha
MporpammHoe o6ecneyeHne nnu Mpoayk; (f) 06xoanTb Unm NbiTaTbcs 0601MTH NOObIE MEPbI, NPEANPUHUMAEMblE
KoMnaHuer Synology No KOHTPOIO 3a JOCTYMOM K KOMMNOHEeHTam 1 oyHkumsim Mpoaykra nnu MporpammHoro
obecneyeHusi. CornacHo orpaHu4eHusiM, ykasaHHbiM B Pasgene 5, Bam He 3anpeluaeTcs npegocTaBnsitb yCnyrm
TPETbUM NULAM B KOMMep4Yeckux Lensx ¢ nomolubto NAS-cepepa Synology.

Pasgen 6. OTkpbiTOe nporpammHoe obecnedeHue. [NporpammHoe obecnedeHne MoXeT cogepkaTb KOMMOHEHTHI,
npuvHagnexatyue Synology cornacHo OTkpbITOMY nuLeH3noHHoMy cornateHnio GNU («KomnoHeHTsl GPL»), ¢ koTopbim
MOXHO 03HAKOMUTbLCA NO agpecy http://www.gnu.org/licenses/gpl.html. Ycnosusi GPL npumeHsitoTcst TOnbko Anst
komnoHeHToB GPL v TonbKO B TOW CTENEHN, B KOTOPOU HacToswee CornaiueHve npotmeopeuunt TpebosaHunsm GPL B
OTHOLLEHMM UCMOMNb30BaHNA TakMxX KOMMOHEHTOB; B 3TOM cnyyae Bbl 06513yeTech cobnioaaTe nonoxenns GPL,
perynupyoLive 1cnonb3oBaHne ykadaHHbIX KOMMOHEHTOB.

Pasgen 7. MNMpoeepka. Komnanus Synology nmeeT npaBo BbINOMHATL NPOBepKy cobnogeHns Bamu ycnosuin HacTosiLero
Cornawenus. Bbl cornalwaertecb npegoctaBnsaTe Synology AOCTYN K cpeacTBaM, 060pyA0BaHNMIo, KHUraMm, 3anmucsam v
OOKyMEHTaMm, a Takke CoTpyaHu4aTh ¢ Synology MHbIM 06pa3oM B Liensix npoBeaeHnst ntobon nogobHom NpoBepku
KomnaHuer Synology nnu areHTom, aBTopusoBaHHbIM Synology.

Paspgen 8. MNpaBo cobectBeHHOCTU. MporpammHoe obecneveHre SBnsieTcs COGCTBEHHOCTLIO KoMnaHum Synology u ee
NUUEH3NaToB U 3aLyMLLEeHO 3aKoHamy 06 aBTOPCKWX NpaBax 1 ApYron MHTennekTyanbHomn cobcteeHHocTy. Bee npasa,
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BKMOYas MMYLLLECTBEHHbIE 1 NpaBa cOBCTBEHHOCTU, B OTHOLLEHWW [NporpamMmmHoro obecneyeHuns, B TOM Y1cne aBTopckue u
WHble NpaBa Ha UHTeNneKTyanbHy0 COBCTBEHHOCTb, NpUHaanexat komnaHum Synology.

Pasgen 9. OrpaHuyeHnHas rapanTus. Komnanus Synology npefoctaBnseT orpaHnyeHHyo rapaHTuio Ha To, Y4To
[MporpammHoe o6ecneyeHne CooTBETCTBYET MMCbMEHHBIM TEXHUYECKUM crneumdukaumam Synology, npyu Hannynm
TaKoBbIX, UNu TpeboBaHMSM, ykaszaHHbIM Ha Beb-caiTe, Ha Cpok, YCTaHOBMNEHHbI MECTHLIMU HOpMaTuBamu. KomnaHus
Synology no cBoeMy yCMOTPEHWIO MPeAnpuMeT BCe pa3yMHble AeCTBUA ANS YyCTpaHeHNs NoAobHbIX HECOOTBETCTBUIA B
MporpammHom obecneyverHnn nnu 3ameHsl NporpammHoro obecneyerunsi Synology, KOTOpoOe He COOTBETCTBYET yKa3aHHOM
rapaHTumn, Npu ycrosuv npegoctasneHust Synology NMCbMEHHOro yBeAoMIeHUst 0 NOJ0OHOM HECOOTBETCTBUM B TEHEHUS
CpoKa [AefiCTBUA rapaHTun. YKasaHHas rapaHTUs He pacrnpoCcTpaHAeTCs Ha HeCOOTBETCTBWSA, BO3HUKLLME B pe3ynbTaTe:
(W) ncnomnb3oBaHus, BOCNPON3BEAEHNS, pacnpOCTPaHEHNS UMK PacKpbITUA COOTBETCTBYIOLLEN MHGOPMaLIMKN B HAapyLUEHNE
ycnosuii HacToswwero Cornaluenns; (X) HaCTPOKK, U3MEHEHNS UKW Apyroro BMeluaTenscTea B [TporpaMmmHoe
obecrneyeHne N1LOM, He aBTOPM30BaHHLIM KoMNaHuen Synology; (y) ncnonb3osaHus NporpammHoro obecneyeHns ¢
nobbiMK NpoayKTamu, cnyx6amm n MHBIMK CpeacTBamu, He NpefoCTaBNeHHbIMM KomnaHuer Synology; (z) HapyLleHus
ycnoBuii HacToswero Cornaluexus.

Pasgen 10. Nogaepxka. B TevyeHne rapaHTUiiHOro cpoka, ykasaHHoro B Pasgene 9, komnaHusa Synology npegoctaenseT
YCnyrun TEXHNYECKOoN Noaaepxkun. Nocne nctedeHns rapaHTUHOTO cpoka noaaepka MNporpaMmHoro obecneyeHns MoxeT
NpeaoCcTaBnNATLCA KoMnaHuen Synology No NMCbMEHHOMY 3anpocy.

Paszgen 11. Otkas o1 rapaHtuii. ECITN NMPAMO HE YKA3AHO NHOE, MPOIrPAMMHOE OBECMNEYEHUE
MPEOOCTABINAETCA HA YINOBUNAX «KAK ECTb» C YYETOM BCEX HEOOCTATKOB. KOMMAHMA SYNOLOGY U EE
MOCTABLLMKN HACTOALLMM OTKA3BIBAIOTCA OT MIOBLIX APYIMX FAPAHTUW, NPAMbIX N
NMOOPA3YMEBAEMbIX, YCTAHOBJITEHHbLIX 3AKOHOM UINM MHbBIX, B TOM YMCTIE OT JTKOBbIX
MNMOJPA3YMEBAEMbIX FTAPAHTVIA TOBAPHOIO COCTOAHWA, MPUTOAHOCTW ANA ONPEAENEHHBLIX LIENEN,
3AKOHHOCTU NMPABA COBCTBEHHOCTWU UMM HEHAPYLWEHNA NATEHTHBIX MPAB B OTHOLLEHUN
MPOrPAMMHOIO OBECIMEYEHNA. HE OTPAHNYMBASA BbILLECKA3AHHOE, KOMMAHUA SYNOLOGY HE
FAPAHTUPYET, YTO NMPOrPAMMHOE OBECMNEYEHWE HE BYOET COOEPXATb OLWWNBOK, BUPYCOB U OPYINX
OEDEKTOB.

Pasgen 12. OTkas oT Bo3melleHus yuepba. HA MPU KAKMX OBCTOATENTIbCTBAX KOMMAHUA SYNOLOGY U EE
JIMLEH3WATbLI HE HECYT OTBETCTBEHHOCTbL 3A HEMPEABWAEHHBLIE, HEMPAMbIE, ®AKTUYECKUE,
LUTPA®HBIE, KOCBEHHBIE U OPYITME YBbITKU, BOSHUKLUME B PE3YJIbTATE NCMNOJTb30OBAHUA NN
HEBO3MOXHOCTU NCNOJIbSOBAHUA MPOIPAMMHOIO OBECIMEYEHUA (BKMKOYAA, CPEOM MPOYEIO,
MOTEPKO JAHHBLIX, MHOOPMALMN, OOXOOA, NMPUBLIITN NN BUSHECA) B COOTBETCTBUM C HACTOALLKMM
COrMAWEHVEM 1NN NPOrPAMMHBIM OBECMEYEHVEM N CBA3AHHBLIE BYb TO C NCMNOJTHEHVEM
OOroBOPHBIX (BKINKOYAA HEBEPEXHOE OTHOLWEHUE), OENUKTHBLIX, OBBEKTUBHbLIX UMW NHBIX
OBA3ATEJIbCTB, OAXE ECJ1 KOMMNAHUA SYNOLOGY BbINA NPEQYNPEXOEHA O BO3MOXXHOCTU
BO3HMKHOBEHWA TAKNX YBEbITKOB.

Paspen 13. OrpaHnyenue otBetctBeHHocTM. OTBETCTBEHHOCTb KOMMAHWW SYNOLOGY W EE MOCTABLUMKOB,
BOSHVIKLWAA B PE3YINbTATE UCMNONb30BAHNA NN HEBO3MOXHOCTU NCMOJIb3OBAHVA NMPOrPAMMHOIO
OBECIMEYEHMA B COOTBETCTBUW C JAHHBIM COIMMALWEHWEM NN NPOrPAMMHBIM OBECMEYEHVEM HE
MOXET MNPEBLIWATb CYMMY, ®AKTUYECKW YNJITAYEHHYIO 3A MPOAYKT, HE3ABUCUMO OT CYMMBbI
MOHECEHHbBIX YBEbITKOB U NMPUYHBI EE BO3HUKHOBEHWA — UICMONHEHWE OOMTOBOPHbBIX (BKIHOYAA
HEBPEXXHOE OTHOLWEHWE), OENMUKTHBLIX, OB bEKTUBHbLIX NIV NHBIX OBA3ATEJNIbCTB. YkasaHHble Bblille 0Tka3
OT rapaHTuii, 0TKa3 OT Bo3MeLleHus yepba 1 orpaHuyeHne oTBETCTBEHHOCTU NMPUMEHUMbI B TeYEHUE MaKCManbHOro
CpoKa, YCTaHOBNEHHOrO AEMCTBYIOLLMM 3aKOHOAATENBLCTBOM. B HEKOTOPLIX WITATaX U PUCAUKUUAX ONpeaenieHHble
UCKINIOYEHNs noapasyMeBaeMblX rapaHTWii Unu UCKItoYeHns Nbo orpaHnyeHus, pacnpocTpaHseMble Ha ornpeaeneHHble
BUAbl YObITKOB, HE ONYyCKaTCA MECTHBIM 3aKoHoAaTeNnbCTBOM. B cnyyae ecnu HacTosiee CornallueHune perynupyercs
TakMM 3aKOHOLATENbCTBOM, YKa3aHHbIE UCKMIOYEHUS U OrpaHUyeHnst MoryT GbiTb HE MpUMeHUMbI B Balwem cnyvae.

Pasnen 14. OrpaHunyeHus Ha akcnopT. Bel npuaHaeTe, 4to Ha MNMporpammHoe obecneyeHne pacnpoCcTpaHsSeTcs 3KCNOPTHOE
3akoHogaTenbcTBo CLUA. Bl 06513yeTech cobnogate Bce HOPMbl MEXAYHAPOAHOIO U HaLMOHaNbHOrO 3aKOHOAATENbCTBA,
npumeHumoro Kk MNMporpammHomy obecneyeHuto, Bknodas Aktel Bropo koHTpons 3a akcnoptom CLUA.

Paspgen 15. PactopxeHue. bes yuepba ans kakux-nvbo apyrvux npae koMnaHus Synology MOXeT npekpatuTb AelCTBUE
HacToswero CornalleHus B cnyyae HapylieHus Bamu ero ycnosuid. [Npu atom Bel 06513aHbl YHUMTOXWUTE BCE KONUK
[MporpammHoro obecneveHns n Bcex ero KOMNOHEHTOB.

Pasgen 16. MNepeaaya npas. Mo HacTosiwemy CornaiweHuto Bel He MOXeTe nepefaBatb UM NPeAOCTaBNATL Npaea
TpeTbUM n1uam, 3a UCKIYEHEM NMpaB Ha NporpaMMHoe obecneyveHne, npeaBapuTenbHO YyCTaHOBNEHHoe B [poaykTax.
Iiobas Takas nepegaya unv NpefocTaBneHNe npas siIBMSIETCst HapyLleHWeM gaHHoro CornaileHust u 6yaet npusHaHa
HeOencTBUTENbHOMN.

Pasgen 17. MNpumeHnMoe 3akoHogaTenbcTBo. Ecnuv oTKpbITO He 3anpeLLeHo MECTHLIM 3aKOHOAATENbCTBOM, HACTosILLee
CornalueHve perynupyeTtcs 1 co3gaeTcsi B COOTBETCTBUM C 3aKOHOAATENbCTBOM CTPaHbl, B KOTOpoW Oblna obpa3oBaHa
komnaHusl Synology Inc., 3a UCKMIOYEHNEM €ro KOMIN3MOHHBIX HOPM.

Paspnen 18. YperynupoBaHue crnopos. JTioGoii crnop, pasHornacue Unm npeTeHausl, CBsi3aHHbIE C HACTOALLMM



CornaiieHnem, noanexar NCKNIoYNTENLHOMY N OKOHYaTENbHOMY PACCMOTPEHWIO B apOUTPaXKHOM Cyae Npu y4acTum Tpex
HenTpanbHbIX apoUTPOB B COOTBETCTBUN C AEMCTBYOLLMMU NOMOXEHNAMN 3aKkoHoAaTenbcTBa 06 apbutpaxe un
NpYMEHNMbIMW NpoLieAyPHBLIMY NPaBMnaMmn CTpaHbl, B KOTOPOW Obina obpasosaHa komnaHusa Synology Inc. B Takux
cnyyasx apbuTpaxHoe pasbrpaTenscTBo 6yAeT OrpaHM4eHO PacCMOTPEHNEM CMOPOM UCKIYUTENBHO Mexay Bamu un
koMmnaHuen Synology. ApbuTtpaxHoe pa3bupaTenscTBo nnu niobdas ero 4acTb He MOryT ObiTb 0O bEeAMHEHDI C NI0ObIM
ApYrMMm apouTpaxHbIM pa3brpaTenbCTBOM UNK NPOBOANTLCA HAa OCHOBaHWUMW KOMNMEKTUBHOMO ncka. Mectom nposeaeHust
apbuTtpaxHoro pasbvpaTenscTea ABnseTca r. Tanbaii, A3bIkom apbuTpaxHoro pasbrupaTenscTea ABNAETCA aHMNMNCKUN
A3bIK, MNW, NO cornalueHnio 06enx CTOpoH, MaHAapVHCKOe Hapeyne KUTancKoro s3bika. PelueHne apbutpaxHoro cyaa
ABNAETCA OKOHYaTENbHBIM 1 06A3aTeNbHBLIM 4Nt CTOPOH M MOXET ObiTb NPMBEAEHO B UCNONHEHKE B Ntobom cyae
COOTBETCTBYIOLLIEV IOPUCAMKLMN. Bbl NOHMMaeTe, 4TO B OTCYTCTBME HACTOALLLEro NOMoXeHns Bol menu 6bl NnpaBo Ha
paccMOTpeHue cropa, pasHornacus unv NpeTeH3vn B cyae, BKNoYas NpaBo noAayn KONMEeKTUBHbIX UCKOB, U Bbl npsamo n
CO3HaTeslbHO OTKa3biBaeTeCh OT TakuX NpaB M cornallaeTecb C pacCMOTPEHUeM NiobbIx CNopoB B apbUTpaxHoM cyae B
COOTBETCTBUM C nonoxeHusmu Pasaena 18. Hu ogvH nyHKT faHHoro Pasgena He 3anpelyaeT u He orpaHnunsaeT
komnaHuio Synology oT ncrnonb3oBaHusi cyaebHOro 3anpeta unu NPUMEHEHNs ApYrnx AeiCTBUIA Ha OCHOBAHUW 3aKOHa Unn
npaBa cnpaBeAIMBOCTY 3a HapyLLEeHWe Unu NonbITKy HapyLeHust AaHHoro CornalleHns B COOTBETCTBUM C NpaBamu Ha
WHTennekTyanbHyto cobcTBeHHOCTL Synology.

Pasgen 19. BosnarpaxaeHune agsokaToB. CTOpOHe, BbivrpaBsLuei Aeno B Nobom apbuTpaxHoM, MOCpeaHNYECKOM Mim
nHoM cyfebHoMm npouecce No OTCTaMBaHWIO NPaB CornacHo HacToswemy CornalleHunto, KOMNEHCHPYOTCA BCE PAacXOoAbl, B
TOM 4nCre roHOpap aABOKaTOB U N06OV apOUTPadKHbIM B3HOC, YNIa4eHHbIN Takoi CTOPOHOMN.

Pasgen 20. JlenvmocTb cornawenus. B Cny4yae, ecnu no6oe nonoxeHve CornalueHus onpegenaeTca Kak HemcnonHmMmoe
NN HeOENUCTBUTENbHOE, TaKoe MOJIOXKEHNE TEM HE MeHee 6yueT BbINOMHEHO B NOMHOM 0Obeme.

Pasgen 21. Llenoe cornawerne. Hactosiwee CornalieHne npeactasnseT cobon BCIO NONHOTY Aorosopa mexay Bamu n
komnaHuer Synology B oTHoLeHun [porpamMmmMHoro obecneyeHns n 3ameHseT BCe NpeaBapuTenbHble N TEKyLLme
[OrOBOPEHHOCTU U COrnaLLeHns (YCTHbIE UM NUCbMEHHbIE) B OTHOLLEHWU npeameTa Cornalwlenus. Hukakne namexeHus
Unun oTkasbl OT 0653aTenbLCTB AaHHoro Cornallenns He ByayT AeNCTBUTENBHbI, €CNY OHW He NPefoCTaBNeHb! B
NMCbMEHHOM BuAe C MOAMUCHI0 COOTBETCTBYIOLLEN CTOPOHbI.

JaHHoe CornalueHue sBRsieTCA NepeBofOM C BEPCUW Ha aHIMMIACKOM s3blke. B cnyyae pasHornacuii mexay
CornalleHneMm Ha aHrMUIACKOM S3bIKE U €ro BEPCUSIMU Ha APYruX s3bikax NPUOpUTETHON ByaeT SBNSTLCS BEPCUS Ha
AHIMNIACKOM SI3bIKE.
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SYNOLOGY, INC.
OIrPAHNYEHHAA TAPAHTNA HA MPOAOYKT

LAHHBLIN NEPEBOA NMPELOCTABMNAETCA UCKMKOUYNTESNIbHO B MUHOOPMALIMOHHbLIX LIENAX. NMPU
OBHAPY>XEHUW PACXOXIOEHWY NPEBAITUPYIOLLYHO CUITY UMEET BEPCUS HA AHTTIMMCKOM A3bIKE.

OAHHAA OTPAHUYEHHAA TAPAHTUA («FTAPAHTUA») PACMTPOCTPAHAETCA HA NPOAYKTbI (KAK YKASAHO
HWKE) KOMIMAHUM SYNOLOGY, INC. 1 EE OYEPHWX KOMMAHWW, BKITFOYAA SYNOLOGY AMERICA CORP
(COBMECTHO MMEHYEMBbIE «SYNOLOGY»). NPV BCKPbITUM MAKETA C NMPOOYKTOM 1 MCMNONb3OBAHNN
MPONOYKTA Bbl MPUHUMAETE U COMAWAETECH C YCINOBUAMW HACTOSLLEN FTAPAHTUW. HEOBXOOMMO
MOMHUTb, YTO JAHHAA OIrPAHUYEHHAA TAPAHTUA HE PACTMTPOCTPAHAETCA HA NMPOrPAMMHOE
OBECIEYEHWE, COOEPXALLEECS B MPOAYKTAX, HA KOTOPLIE PACMPOCTPAHAETCA OENCTBUE
COOTBETCTBYIOWENO JIMLUEH3MOHHOIO COMMMALWEHNA C KOHEYHBIM MOJIb3OBATEJIEM, N YTO KOMMNAHNA
SYNOLOGY OCTABMSAET 3A COBOW MPABO B JTIOEON MOMEHT BHOCUTb U3MEHEHWA B JAHHYIO TAPAHTUIO
HA NPOOYKT BE3 NPEABAPUTENBHOIO YBEJOMITEHUA. ECJTV Bbl HE COITIACHBI C YCNOBUAMU TAPAHTUN,
HE UCMONb3YWTE AAHHBLIA MPOOYKT. Bbl MOXETE BEPHYTb MPOAYKT NPOOABLLY, Y KOTOPOIO OH BblJ1
KYMNIEH, 0151 BOSMELLEHWA CPEACTB B COOTBETCTBUM C AENCTBYIOLEN MOJNIUTUKOW BO3BPATA
TOBAPA JJAHHOIO NMPOOABLIA.

OBPATUTE BHUMAHUE, YTO FAPAHTUAHOE OBCITY>KVMBAHWE SYNOLOGY OCYLLECTBNAETCA HE BO BCEX
CTPAHAX, N YTO KOMMAHNA SYNOLOGY MMEET MNPABO OTKA3ATb B OBCITY>XXMBAHN HA YCITOBUAX
LAHHON OrPAHVUYEHHOW FAPAHTWW, ECITU 3AMPOC HA OBCITY>KUBAHWE MNMOOAETCA HE B CTPAHE, IAE
MPOOYKT BblN U3HAYATNBHO MPVOBPETEH. CTPAHA, B KOTOPOW MPOAYKT BblN M3HAYATNBHO
MPWOBPETEH, ONPEAENAETCA HA OCHOBAHWW BHYTPEHHEW JOKYMEHTALIMM SYNOLOGY.

MecTHble 3aKoHbI 0 3aWmTe npas noTpebutenen. [na notpebutenen, Ha KOTOPbIX PacCNPOCTPAHSAIOTCA MPUMEHUMbIE
MeCTHble 3aKOHbl 1 HOPMaTVBHbIE aKTbl MO 3aLuUTe Npas NoTpeduTenen, NpeaocTaBnNseMble HaCTOSALLMM JOKYMEHTOM
npa.a SBNSIOTCA AOMOMIHEHNEM KO BCEM NMpaBaM U CpeACcTBaM NPaBOBOW 3aLUMTbI, U3MOXEHHBIM B TaKMX 3aKOHax u
HOpPMaTMBHBIX aKkTax no 3aluTe npas noTpebutenein.

Paspgen 1. MpoaykTsl
(a) «MpopykTbl» — HoBble npoaykTsl unu OBHOBMNEHHbIE NPOAYKTHI.
(6) «HoBbIli NpogyKT» — 9TO annapaTHoe obecneyeHne 1 akceccyapbl C TOProBon Mapkon Synology, cogepxalymnecs B

OpuWrMHanbLHOW ynakoBKe U NpuobpeTeHHble KnMeHToM y aBTopr3oBaHHOro AMcTpubbioTopa unu pecennepa Synology.
Cnucok HoBbix NpoayKTOB NpeAcTaBneH Ha Beb-cTpaHuue CocTosiHue NnoaaepXkkm NpoayKToB.

(B) «BoccTaHoBnEHHBIV NpoaykT» — 3To ntobon npodykT Synology, KOTOPbIA Gbln BOCCTAHOBIEH A0YEPHEN KOMMaHWENR
Synology nnu aBTopr3oBaHHbIM AUCTpUOBIOTOpOM/pecensiepom Synology, 3a UCKIMIOYEHNEM MPOAYKTOB, NPOAAHHbIX "Kak
ecTb" unum "6e3 rapaHTun".

(r) «3anacHas YacTb» — ntobble AeTanu, NPUHaAANEXHOCTN, KOMMNOHEHTHI U Apyroe o6opyaoBaHNe, KOTOpble YCTaHOBIEHbI
Unu BCTPOoeHb! B MpoayKT U NPUKPENEHbI K HEMY.

(n) Opyroe onpeneneHne: «KnueHT» — 3TO NULO UK OpraHnsaums, npuobpeTaroLlas NpoayKT y koMmnaHum Synology nmbo
y aBTOPM30BaHHOIO AMCTPMObLIOTOPa unu npogasua Synology; «/IHTepHeT-marasnH» — UHTEePHET-MarasuH, KOTopbIM
ynpaensieT komnaHus Synology nnu ee fovepHsas komnanus; «MporpammHoe obecneyeHne» — NporpaMmHoe
obecneyeHne, KOTOPOe HaXoAMTCS B COOCTBEHHOCTM KoMnaHum Synology n npunaraetcs K [poaykTy, npuobpetaemomy
KnuenTom, ckaunBaetca KnneHtom ¢ Beb-cavita nnu npegsaputenbHO ycTaHaBnmMBaeTcs Ha [poaykT komnaHuen
Synology, 1 BKnoYaloLLiee MMKpOnporpaMmMHoe obecneyeHne, a Takke COOTBETCTBYIOLLME MyNbTUMeANa, N3obpaxeHus,
aHVMauuio, BUAeo, ayamo, TEKCT U NPUIIOXEHUS, BCTPOEHHbIE B MporpaMmMHoe obecneyenne vnm MpoaykT, a Takke B
nobble 06HOBNEHNSA Takoro NporpaMMHoro obecneveHus.

Paspen 2. MapaHTuiiHbIN CpoK

(a) «FapaHTUiAHbIN cpok»: MapaHTUIHbBINA CPOK HAa4YMHAETCS C AaTbl MOKYMKKU, yKa3aHHOW B npeabsaBnsieMbix KnueHTom
[OKYMEHTax — KBUTaHLMM UNK cHeTe, — 1 3aKaH4MBaeTCs Ha crneayoLmin fIeHb Nocne OKOHYaHns MapaHTUAHOro cpoka
ans kaxgoro Hosoro npogykra. MHopmauuio o MapaHTuinHOM cpoke Ans kaxgoro HoBoro npogykra MOXHO NOCMOTPETb
Ha Beb-cTpaHuue CocTosiHe noaaepkku NpoaykToB. [Ansa 3anacHoi YacTv MapaHTuiHbIA CPOK NpU HOpManbHOM
MCMONb30BaHUN COCTaBNSAET OAWH rof (NATb NeT ANs CUCTEMHBIX AMCKOB) C AaTthbl NpuobpeTenns MNpoaykTa. B criyyae ¢
BoccTaHoBREHHbIMU NPOAYKTaMU UM OTPEMOHTUPOBAHHLIMU AETaNSAMU UCMONb3yeTCs OcTaBLleecsi Bpemsi [[apaHTUiiHOro
cpoka Ha lMpoaykT, koTopblii 6bin 3ameHeH, unu npegoctasnsetcs 90 (4eBSHOCTO) AHEN C AaTbl 3aMeHbl U NMOYMHKN
MpopaykTa, B 3aBUCMMOCTU OT TOrO, KaKol NepUOA, BPEMEHN ANUTCSA Aorblue. YKkasaHHble Bbilwe fapaHTuiiHbie CPOKU He
oTHocaATcs Kk MNpoaykram, npogaHHbIM "kak ecTb" nnum "6e3 rapaHtun”. B cnyyae ecnu gencrBuTenbHas KBUTaHUNS O
nokynke MNpoagykTa unu cyet-daktypa Ha MpoaykT He npeacTaBneHbl MO0 SBNATCS SBHO OLINMOOYHBIMU UK
anbcuuumpoBaHHbIMK, [apaHTUIHBIA CPOK Ha NpPeACTaBneHHbI [poayKT HaUYMHaEeTCs ¢ AaThl U3rOTOBMNEHUS B
COOTBETCTBUM C BHYTPEHHUMY 3anucsamu Synology.
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(6) "PaclumpeHHbIn rapaHTUiAHbIi cpok”: [ing KnueHTtoB, npuobpeTatowmx rapaHtmio EW201/EW202 unu gononHuTenbHble
yCryru no pacluvMpeHHoi rapantum Plus ans Hosbix npoaykToB, ykasaHHble B pasgene 1 (6), MapaHTuiiHbin cpok byaet
npoaneH Ha Aea roga. Ansa rapaHtun EW201/EW202 Bbl MOXeTe 03HaKOMUTBLCSA C COOTBETCTBYHOLLMMN MOAENSMUN
[MpoayKToB 1 AOCTYNHBIMU PErMOHamMm Ha CTpaHuue paclumpeHHor rapaHtun EW201/EW202. [ina paclumMpeHHon rapaHTum
Plus Bbl MOXeTe 03HAaKOMUTLCS C COOTBETCTBYOLUMU Mogensimu MNpoaykToB 1 AOCTYMHLIMW PETMOHAMM Ha CTpaHuLe
pacluMpeHHoi rapaHtum Plus. KnmeHT MoXeT BblibpaTb TONbKO OAHY U3 3TUX OONOMHUTENbHbIX YCIYT.

(B) «HemeaneHHoe npekpallyeHne AencTBns rapaHTUiiHbIX 06a3aTenbCTBy: [[apaHTUiHBIN CPOK ANs AMCKOBLIX NMPOAYKTOB
Synology 6yaeT HemeAneHHO NpekpaLleH B creayloLmx cnyyasx: (a) Ans TBepAoTeNIbHOro HakonUTEens: 3HavyeHne-
MHOMKATOP OKOHYaHWS CpoKa cnyXObl paBHAETCA MW NPEeBbILLAeT NpeaenbHOe 3HavYeHne, yKasaHHOe B TEXHUYECKUX
XapakTepucTvKax HakonuTens, npunaraemMbix K npuobpeteHHomy NpoaykTy; (6) Ans Bcen AMCKOBOW NPOAYKLMK:
TemnepaTypa paBHa U1 NpeBbllLaeT npeaerbHyto paboyyto TemnepaTypy ANCKa, yKasaHHY0 B TEXHUYECKUX
XapakTepucTukax, npunaraemMblx kK npuobpeteHHomy MpoaykTy.

Pasgen 3. OFpaHM‘-IeHHaﬂ rapaHTna n OTBETCTBEHHOCTb

3.1 OrpaHunyeHHas rapaHTus. B cootBetcTBMM € pasgenom 3.2 komnaHus Synology rapaHTupyeT KnneHTy, 4To Kaxabiv
MpopaykT (a) He ByneT cogepxaTb dusmnyecknx gedekToB B MaTepuanax u pabote u (6) npu oBbIYHbIX YCNOBUSIX
akcnnyartauum 6yaeT paboTtaTb B COOTBETCTBUM C 3asBNEHHbIMU KOMNaHvel Synology xapakrepuctukamu B TeHeHne
[apaHTuinHoro cpoka. Takaa OrpaHnyeHHasi rapaHTUs He pacnpocTpaHsaeTcsa Ha cogepxalyeecs B [poaykre unm
npuobpeTeHHoe KnueHTtom MporpammHoe obecneveHne, B OTHOLLEHUIN KOTOPOro AelCTBYET npunaraemoe NMLEeH3VoHHoe
cornalieHune ¢ KoHeYHbIM nonb3oBartenem, noctasnsemoe smecte ¢ MNpoaykrom. Komnanusa Synology He npefgoctasnset
rapaHTuio Ha BoccTaHoBnEHHbIE NPOAYKTHI, MpoAaHHbIe "Kak ecTb" unm "6es rapaHtun'.

BebiweykasaHHas orpaHW4eHHas rapaHTus He NoANeXWUT nepedaye n pacnpocTpaHseTcst Tonbko Ha KnueHToB, koTopble
HenocpeacTBeHHO npuobpeTatoT MNpoaykTel y NapTHEPOB, pecennepoB Synology 1 aBTOPU30BaHHbIX ANCTPUOLIOTOPOB
Synology. MapaHTWiiHbIl CPOK, yCTaHaBMMBAEMbI B COOTBETCTBUM C HACTOSILLIMM JOKYMEHTOM, ByeT aHHynMpoBaH npu
npogaxe unu nepegade KnveHntom MNpoaykra TpeTbyM nuuam.

3.2 WckntoyeHus. BbllenanoxeHHble rapaHTum 1 rapaHTuitHble oba3aTenscTBa He pacnpocTpaHsioTes Ha MpoaykT,
KOTOpBbIN (a) Bbin yCTaHOBMEH MMM NCNONb30BaH CMOCOBOM, He yKa3aHHbIM UMK He onucaHHbIM B [poaykTe, ero
XapakTepucTuKax Unm Apyrux CBA3aHHbIX C HUM JAOKYMEHTaXx, Uiu Obin NCMOMb30BaH He MO Ha3Ha4yeHuio,
3KCnyaTMpoBarncs HenpaeunbHO UK 6bin nospexaeH; (6) 6 noBpexaeH B pesynbTaTe HecHacTHOro cnyyas, noxapa,
KOHTaKTa C XWAKOCTbIO, 3eMNETPACEHNS UMK B pe3ynbTaTe MHOro BHELLHEro hakTopa Mnm Ncrnonb30BaHNs B
HeHagnexaiux ycnosusx; (B) 6bin pasobpaH 6e3 nonyyeHns Hagnexaiyero paspeLueHns komnadum Synology; nnm

(r) nonyymn KocMeTUYeckMe NOBPEXAEHNS B pe3dynbTaTe U3HOCa UMM eCTECTBEHHOro CTapeHus, BKMoYas, NOMUMO
npoYyero, LapanuHbl, BMATUHLI 1 CIIOMaHHble MNAacTMKOBbIe AeTanun Ha nopTax, 3a UCKMIYEHWeM Ccryyaes, Koraa 1o
Npon3oLLMo B pedynbTarte AedekToB MaTepuanos Unn npobnem, CBA3aHHbIX C KAYECTBOM U3rOTOBMEHWS; (A) HE MOXeT
6bITb MAEHTUULMPOBAH NO CEPUAHOMY HOMEPY B pe3ynbTaTe ero CTUpaHus Unu yaaneHus ¢ noBepxHocTu MNpoaykra;
(e) 6bIn NoBpex/AeH UNu BbILLEN U3 CTPOS 3-3a HEBO3MOXHOCTU BbINONHEHUs KNneHToM ncnpasneHunii, UasMeHeHui,
yAyYLWeEHU U Apyrnx o6HOBMNEHWI, NpeAoCTaBNeHHbIX KMMEHTY KomnaHuer Synology, unu ns-3a BHeApeHWs, yCTaHOBKN
Unu ncnonb3oBaHnsa KnueHTom ncnpasneHuii, UBMEHEHW, ynydLleHuii unv Apyrux o6HOBNeHWI, NpefoCcTaBneHHbIX
TPEeTbMMU Nnuamm; () Obin NOBPEXAEH, BbILLEN U3 CTPOS UMW CTan HECOBMECTMM M3-3a YCTAHOBKU MM NPUMEHEHNS
KOMMOHEHTOB, He NpeAoCTaBMeHHbIX KomnaHuer Synology, 3a MCKIMIOYEHNeM annapaTtHbIX CpeAcTB, NPOrpaMMHOro
obecneyeHnss unm Apyrux AOMONMHUTENbHBIX NPUHAANEXHOCTEN, ANS KOTOPbIX Obin pa3paboTaH MpoaykT.

O6paTnTe BHUMaHWe, YTO Kaxaas U3 MepevncneHHbiX Bbille CUTyauuii NoaBepraeTcs NpoBepKe, BbINMOMHAEMYHO
komnaHuel Synology Ans oueHkn BHelHero Buaa MpoaykTa n paboTbl ero dyHkumin. KomnaHusi Synology moxeT
0TKa3aTbCa NPefoCTaBNATh NOObIE rapaHTUHbIE YCNyru, BKIOYas, MOMUMO NPOYEro, yCnyry no PeMOHTY NPOAYKTa,
TEXHUYECKOW NoaAePXKKe N 3aMeHe NpoayKTa, kak onvcaHo B pasgene 3.3, Ans nobbix MpoaykToB Npy BO3HUKHOBEHWN
noboi 13 cnegyouwmnx cuTyauuii:

3.3 MNapaHTuiHOE obCnyXMnBaHNe N UCKNOYUTENBHOE BOo3MeLLeHne yuepba. Ecnv KnmeHT coobluaeTt o HecooTBeTCTBMM
MpoaykTa rapaHTusm, ykasaHHbIM B pasgene 3.1, B TedeHne [apaHTUIMHOro cpoka onmcaHHbIM Hike obpasom, To nocne
NPOBEPKM AaHHOTO HECOOTBETCTBMSA KOMNaHWs Synology MOXeT Ha CBOe YCMOTpeHWe: (a) BbIMOMHUTL KOMMEPYECKN
060CHOBaHHbIE AeNCTBKSA MO peMOHTY NpoaykTa, (6) BEINOMHUTE TEXHUYECKoe obcnyxuBaHue, (B) 3aMEHUTb
HecooTBeTCTBYWWMI MpoayKT unn ero YacTeb nocne Bo3spaTa Bcero Mpoaykra B cooTBeTcTBUM ¢ Pasgenom 3.4.
BhbllweckasaHHOe ycTaHaBnMBaeT NOMHYI0 OTBETCTBEHHOCTb KOMNaHun Synology 1 eAMHCTBEHHOE W UCKNIoYMTENbHOE
CpeAcTBO NPaBoBOW 3awwmTel KnmeHTa Ha komneHcauuio Npu HapyLLieHun rapaHTum cornacHo Paspgeny 3.1 nnn
obHapyxeHun apyrux gedekToB nnun HegoctaTkos MNpoaykta. KnueHT 0653yeTcs npunarate pasymHble yeunus Ans
nomoLLy komnaHumn Synology B AnarHoCcTuke 1 nposepke HecooTseTcTBMSA MNpoaykTta. ObpaTuTe BHUMaHWE, YTO
rapaHTuiiHas noaaepXka He pacnpoCcTpaHAEeTCs Ha BOCCTAHOBIEHNE AaHHbIX, XpaHsawmxcs B Mpoaykre Synology nnm ero
pe3epBHOI konun. KNneHT JomKeH caenaTb pe3epBHYI0 KOMUIO COXpaHEHHbIX AaHHbIX Nepe Bo3spaTom MNpoaykTta B
komnaHuio Synology. Synology MoxeT yaanuTb BClo MHOPMaLMIo Unu AaHHble, cogepxalymecs B MNpoaykre, Ha Bpems
BbIMOMHEHNS rapaHTUINHOro 06CNyXXMBaHNA N HE HECET OTBETCTBEHHOCTYM 3a MOTEPIO AaHHbIX, coaepxaiyuxcs B MNpoaykTe.
Kpome Toro, KnueHT 06513aH yaanuTb niobble HenpeayCcTaHOBIEHHbIE akceccyaphbl, Takue kak kapTa agantepa, namsTb,
XECTKUIA ANCK Unn TBepAOTENbHbIA HakonuTerb, NOCKoNbKy Synology He HeceT OTBETCTBEHHOCTU 3a MOTEPIO HEeYAaNeHHbIX
KOMMOHEHTOB, KOTOpbIE He ObINn NpeayCTaHOBMEHbI.

3.4 BosBpart. B cnyyae rapaHTUiHbIX NpeTeH3nin KnMeHT JomKeH BEPHYTb NMOMHOCTbIO YKOMMNEKTOBaHHbIN MpoaykT
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KomnaHumn Synology B COOTBETCTBUM C AaHHbIM pa3genom 3.4. JTioboli Bo3BpalleHHbI [poaykT, KoTopbliv (a) 6bin
pa3obpaH (3a ncknYeHmem cnyyaes, koraa 310 Oblno caenaHo B COOTBETCTBMM € yKasaHnem komnaHum Synology); nnm
(6) He MOXeET ObITb MOEHTUULMPOBAH NO CEPUItHOMY HOMEPY B pe3yrnbTaTe ero CTUpaHusa Uu yaaneHus ¢ noBepxXHoCTH
MpoaykTa unu (B) 6bIN NOBPEXAEH NPU BO3BpaTe U3-3a HENPABWUIBLHOW YNAKOBKM (B TOM YMCIIe UMEET, MOMUMO MPOYeEro,
LapanuHbl n gecdopmauun), He byaeT npuHAT n 6yaeTt Bo3spalleH KnueHTy 3a ero cyet. JTiobon MNpogykT Heobxoammo
BO3BpaTWUTb B HAOEXHOW YNakoBKe U B TOM e COCTOSIHUM, B KOTOPOM OH Mofly4eH oT komnaHum Synology, no ykazaHHOMY
komnaHuel Synology agpecy, npeaBapuTeNibHO ONyaTMB CTOMMOCTb NEePECHINKX. B 3aBUCHMOCTY OT MECTOHAXOXAEHUS
KnueHta moxeT noTpeboBaTbCcs MexayHapoaHas AocTaska, U KnmeHT HeceT 0TBETCTBEHHOCTb 3@ TaMOXEHHbIE MOLLMWHBI,
ocbopmMeHve 1 Bce Apyrme pacxoabl, CBA3aHHbIE C YCnyroi 3aMeHbl. KnMeHT HeceT 0TBETCTBEHHOCTL 3a CTpaxoBaHue U1
PVCK yTEPU /MM NOBPEXAEHUSI BO3BPAaLLAeMoro ToBapa 40 MOMeHTa Mony4yeHns ero komnaHuen Synology.

3.4.1 O6was ycnyra 3ameHbl. Bosspat ntoboro MNpoaykra KnneHTom B cooTBETCTBMM € nonoxeHnsmu Pasgena 3.3
[OIDKEH OCYLLECTBNATLCS B paMKax akTyanbHON npoLieaypbl 3aMeHbl Synology 1 TpebyeT Hanuumns KBUTaHLuW unm
cyeTa-hakTypbl. [loNONHUTENLHYIO MHPOPMALIMIO O MpoLieAype 3amMmeHbl MOXHO HalTu B pasaene Kak nonatb
3aABKy Ha rapaHTuiiHoe obcnyxueanune npoaykra Synology?

3.4.2 Ycnyra pacwmpeHHon rapaHtum Plus. (MpumeHnmo Tonbko k KnueHTy, npuobpeTtatoLlemMy paclumpeHHyo
rapaHTuio Plus)

(a) CtaHpgapTHas ycnyra NpsiMon 3ameHbl: B oTHOLLEHWUN cTaHaapTHOR ycnyr NnpsMoli 3aMeHbl KnueHT fomkeH
CHayana BepHyTb HeCOOTBETCTBYIOLWWMIA [PoAyKT, Npu3HaHHLIN Synology, B Ha3HaYeHHbIN LEeHTP 06cnyxuBaHus
BO3BpaTa 3a cyeT KnueHta. 3ameHa He ByaeTt oTnpasneHa Ao NonyyYeHns HecooTBeTcTByoLwero Mpoaykra B
Ha3Ha4YeHHOM LeHTpe Bo3BpaTta Synology.

(6) PacwmpeHHas ycnyra npsiMoin 3aMeHbl: B OTHOLLEHWM pacLUMPEHHON yCryr MPSAMOi 3aMeHbl KoMNaHWs
Synology oTnpasuT 3ameHy lMpoaykTa no agpecy, ykasaHHomy KnmeHTom, fo Toro, kak KnmeHT BepHeT
HecooTBeTcTBYOWMIA MpoaykT. KNMeHT fomkeH BEpHYTb HECOOTBETCTBYOLMIA [poayKT, NpU3HaHHbI Synology, B
COOTBETCTBYIOLLMIA LIEHTP 0b6CnyxunBaHMs Bo3spaTa 3a cyeT KnneHTa B TeveHve 28 (aBaguaTi BOCbMW)
KaneHAapHbIX AHEN ¢ AaTbl YCNeLHOro pacCMOTPEHNS 3asiBKN 1 NPeaoCcTaBnTb aBTOPU3aLIMIO KpeAUTHOW KapTbl B
KavecTBe rapaHTun. ABTopm3auus KpeamTHON KapTel OyaeT OTMeHeHa nocne Toro, kak Synology nonyyut
HecooTBeTCTBYLWMI [poayKT, Bo3BpaLLeHHbI KnueHTom. Ecnn KnueHT He BepHyn HecooTBeTCcTBYOWMA MNMpoaykT
B TeyeHue 28 (ABaduaTi BOCbMM) KaneHaapHbIx AHer, Synology nmeeT npaBo B3biCkaTb obecneveHne B NoTHOM
obbeme ¢ KpeauTHO KapTbl KnueHTa 1 oTkNounTb Bee Cny»Obl, CBSi3aHHble C CEpUHBIMU HOMEpamu
HecooTBeTCTBYloLero [NpoaykTa u ero 3ameHbl. Kpome Toro, komnanna Synology octaenseT 3a cobon npaso
oTKasaTbCs NMPeAoCTaBNsATh 0Oy COOTBETCTBYIOLLYIO TEXHUYECKYIO NOAAEPXKY B OyayLiem. BoilweynomsHyTele
Mepbl He BNUSAIOT Ha topuanyeckue npasa komnaHnm Synology, BO3HMKaloLMe B CBA3N C HUMM.

3.5 3ameHa Ha HoBbin npogyKT nnun BocctaHoBNeHHbIV NPoayKT komnaHuen Synology. Ecnn komnanmsa Synology pelumt
npoussecTn 3ameHy NpoaykTa B cooTBETCTBUM C [apaHTueld, ykazaHHol B Paszgene 3.1, Synology BbIMOMHUT NepechInky
Hosoro [poaykTa 3a CBOW cyeT, BbibpaB cnocob JOCTaBkM N0 CBOEMY YCMOTPEHWIO, nmocne nonyyexus MNpoaykra, He
YAOBMETBOPSIIOLLEro TEXHUYECKUM YCNOBMAM, BO3BPaT KOTOPOro OCYLLECTBNSETCS cornacHo nonoxexHusm Pasgena 3.4, n
npoBepku koMnaHuen Synology Takoro HecooTBeTcTBUS. [Nepen oTnpaskoi KnmeHTam BocCTaHOBMNEHHBIV MpoaykT
NPOXOAMT Ha COOTBETCTBUE CTaHAapTaM kayecTBa komnaHum Synology. ObpaTtuTe BHUMaHWe, Y4TO YacTb
BOCCTaHOBMEHHbIX [1poAyKTOB MOXET MMETb NATHA, LapanuHel unu apyrne Hebonblune cneapl nsHoca. B HekoTopbix
CcTpaHax koMnaHusi Synology MOXeT no CBOeMy YCMOTPEHUIO NPUMEHSATL K onpeaeneHHbim MpoaykTam Ycnyry no sameHe
npoaykToB Synology, B pamkax KOTopol komnaHus Synology moxeT oTnpasunTb KnneHTy HoBbIN [poayKT A0 nonyyeHus
MpoaykTa, He yA0BNETBOPSIOLLEro TEXHNYECKMM ycrnoBusaM, oT KnueHnTta («Ycnyra no 3ameHe npoayktoB Synology»).

3.6 Otkas ot rapaHtuin. TAPAHTUN, OBASATEJIbCTBA N OTBETCTBEHHOCTb KOMIMAHMKM SYNOLOGY, A TAKXKE
CPE[LCTBA NMPABOBOW 3ALLNTbI KIMEHTA, YCTAHOBIEHHbIE B JAHHOW FTAPAHTW, MPEQOCTABNAIOTCA
B3KCKMO3MBHO WM B3AMEH, MOJITOMY HACTOSALLMM KIMEHT OTKASBLIBAETCS OT NPAB W MPETEH3UIA,
BCEX APYIUX FTAPAHTWIA, OBASATENBCTB M OTBETCTBEHHOCTW CO CTOPOHbI KOMIMAHWM SYNOLOGY U
BCEX OPYIUX MPAB, MPETEH3WM K KOMMNAHWW SYNOLOGY, ABHbIX UITY MOOPA3YMEBAEMbIX, MO 3AKOHY
WM MHBIM OBPA30M B OTHOLLIEHWM NMPOQYKTA, COMYTCTBYIOLWEW JOKYMEHTALIMN UM MPOITPAMMHOIO
OBECIEYEHWSA, A TAKXKE APYIMX TOBAPOB UIMU CNYXKB, MPEAOCTABIEHHbBIX MO AAHHOW FAPAHTUN,
BKJTHOYASA, HO HE OrPAHNYMBAACSH: (A) MOAPA3YMEBAEMOW FTAPAHTM TOBAPHOIO COCTOSAHUA U
MPUrOAHOCTU ANA ONPEAENEHHBLIX LIENEW; (B) NOOPA3YMEBAEMOW FAPAHTUU, BbITEKAIOLLEW N3 XOOA
BbINONHEHWSA, MOPAAKA BEAEHUA ONEPALMIM NN TOPTOBOIO OBbIYASA; (C) NCKA O HAPYLLEHUW U
HE3AKOHHOM MNPNCBOEHWW; (D) TPEBOBAHWA B PE3YINLTATE OENUKTA (BKIMKOYAA HEBPEXKHOCTD,
BE3YCNOBHYIO OTBETCTBEHHOCTb, OTBETCTBEHHOCTbL 3A NMPOOYKT UM MHbIE FOPUONYECKUNE
MONOKEHWSA). KOMMNAHNSA SYNOLOGY HE FAPAHTUPYET U CMELMAINBHO OTKA3BLIBAETCS OT FAPAHTUN
BE3OMACHOCTW 1 3ALLNTBI OT YTEPW JAHHBLIX NI MHOOPMALINN, XPAHALLNXCA HA ITIOBOM NPOAYKTE
SYNOLOGY. KOMNAHMA SYNOLOGY PEKOMEHAYET KINMMEHTY NPEAOMNPUHNMATb HEOBXOAMMBIE MEPBI MO
PE3EPBHOMY KOMMPOBAHWIO JAHHbBIX, XPAHALWMNXCA HA MPOAYKTE. B HEKOTOPBLIX PEFTMOHAX/CTPAHAX
OrPAHNYEHNA HA NOJPA3YMEBAEMBIE TAPAHTUN HE MPUMEHAIOTCA, MO3TOMY OMNMUCAHHBIE BbILLE
OrPAHNYEHWA MOTYT HE OTHOCUTBLCA K KITMEHTY.
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3.7 OrpaHunyenns paclumpeHHon rapaHtum Plus. (a) KnueHT gomkeH 3aBeplunTb NpuobpeTerHne ycnyrn pacluMpeHHom
rapaHTum Plus B TedyeHne 90 (aeBsHOCTa) AHeN nocne AaTbl NepBOHaYanbHOW Nokynku Hosoro MNpoaykTa. (6) Mockonbky
Synology npegocTaBnseT ycnyry pacluMpeHHol rapaHTum Plus Tonbko B onpeaeneHHbIX pernoHax, KnmeHt gomxkeH
BbIGpaTh PervoH Ans akTueaumm ycnyru B npouecce nokynku. Ecnm KnueHT 3anpalunsaeT ycnyry pacluMpeHHON rapaHTum
Plus B pavioHe, OTIMYHOM OT BbIGpaHHOro, Synology no cBoemMy YCMOTPEHUIO MOXET He MPefoCTaBUTb YCryry
paclumpeHHol rapaHTum Plus; (B) VicknioueHust u3 nokpbiTus: Ycnyra paclumpeHHon rapaHtum Plus He pacnpocTtpaHsieTcs
Ha 3aMOpPCK1e PermoHbl, 3aMOpPCKMe TEPPUTOPUM, 3aMOPCKME aBTOHOMHbIE ParioHbl M OCTPOBA, OTNINYHbBIE OT OCHOBHOIO
OCTpOBa CTPaH 1 PErvoHOB.

Pasgen 4. OI'paHVNeHVIﬂ OTBETCTBEHHOCTU

4.1 ObcTosiTENbCTBA HENpeoAonMMon cunbl. Komnanust Synology He HeceT OTBETCTBEHHOCTU U HE MOXET CHUTATbCS
OTBETCTBEHHOW COrNacHO AaHHON FapaHTun 3a 3a4epXKy NN HEBO3MOXHOCTb BbINOSIHEHWSA AENCTBUIA, NPeayCMOTPEHHbIX
AaHHow MapaHTuel, Npy BO3HUKHOBEHUN OO6CTOATENBLCTB HENPEOAONMMON CUMbl (BKITOYas, HO HE OrpaHNyMBasiCb 3TUM,
AeViCTBME UM HEBO3MOXHOCTb AENCTBUSI CO CTOPOHbI KnneHTa).

4.2. Otkas ot Bo3melleHus yuepba. HA NMPU KAKMX OBCTOATENbCTBAX KOMIMAHNA SYNOLOGY UIN EE
MOCTABLUVKN HE HECYT OTBETCTBEHHOCTW 3A YLLEPB, BKITIOYAA NOBbIE HEMPEABWOEHHbIE,
HEMPAMBIE, ®AKTUYECKNE, WTPA®HBLIE, KOCBEHHbLIE 1 [IPYTUE YBEbBITKN (BKITIOYAA, MOMUMO MNMPOYETO,
MOTEPKO OAHHBLIX, UHOOPMALIMW, OOXOOA, NPUBLINN NN BU3HECA), BOSHUKLLUVE B PE3YNBLTATE WX B
CBSA31 C UICMOMNb30BAHUEM NN HEBO3MOXHOCTLIO VCMONb30BAHNSA NMPOOYKTA, MO0
COMPOBOXIAIOLEN JOKYMEHTALMW UM MPOrPAMMHOIO OBECMNEYEHWSA U NIOBbIX APYIMX NPOOYKTOB
W YCNyr N0 JAHHOW FTAPAHTUW, HE3ABUCMMO OT TOrO, CBA3AHO /1M 3TO C IOFOBOPOM, OENIMKTOM (B
TOM YNCIE HEBPEXXHOCTbI0), CTPOrOM OTBETCTBEHHOCTLIO UN APYTVMU OENCTBUAMN, LAXKE ECINA
KOMMAHMA SYNOLOGY BbINA NPEOYNPEXAEHA O BOSMOXXHOCTW TAKOIO YLIEPBA.

4.3 OrpaHunyenmne oteetctBeHHocT. OTBETCTBEHHOCTb KOMMAHMN SYNOLOGY U EE NMOCTABLLMKOB MO
MCMONB30BAHUIO UM HEBO3MOXHOCTW UCMOSIb3OBAHNSA NPOLYKTA, MPUNATAEMOIA LOKYMEHTALMN,
MPOrPAMMHOIO OBECMEYEHNA UM OPYTMX TOBAPOB 1 YCNYI B COOTBETCTBUW C JAHHOW FAPAHTUEW
HE MOXXET MPEBBILWATb CYMMBbI, ®AKTUYECKW YMIAYEHHOW 3A NMPOLYKT, HE3AB/ICMMO OT CYMMBI
YBbITKOB 1 KAK HA OCHOBE KOHTPAKTA, HAPYLLEHWA TPEBOBAHMIA MO SKCMNYATALINW (BKITHOYASA
HEBPEXHOCTb), BE3YCMNOBHbIX OBA3ATENILCTB, TAK 1 HA OCHOBE MHbIX KOPUONYECKWX MONOXEHWN.
[leVicTBre yKa3aHHbIX BbllLE OTKa3a OT rapaHTWin U OrpaHNYeHNst OTBETCTBEHHOCTN PacnpoCTPaHSAETCH Ha MakCUManbHbIN
CPOK B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENBCTBOM. 3aKOHOAATENbCTBO B HEKOTOPLIX permoHax/cTpaHax He
AOMNycKaeT UCKIMIOYEHNI 1 OTPaHNYEHNIn OTBETCTBEHHOCTM MO HEKOTOPbLIM BMAaM yuiepba. B aTom criyyae Ha AaHHbI
MpoayKT pacnpocTpaHalTCA COOTBETCTBYIOLME 3aKOHbI, MOSTOMY NepPeYnCeHHbIE BbILLIE UCKITIOYEHNS U OrpaHNYeHns
MOryT OTHOCUTLCA K KNeHTY He NOMHOCTLIO.

Pasgen 5. Npoyne nonoxexus

5.1 lNMpaBa cobctBeHHocTU. [MpoaykT, MNporpammHoe obecneyeHve 1 AoKyMeHTauus, npunaraemole K Mpogykry,
3almLLeHbl NpaBamy COGCTBEHHOCTM M NpaBaMun MHTENNEeKTyanbHON COBCTBEHHOCTM KOMMNaHun Synology, ee CTOPOHHUX
NOCTaBLUVKOB ¥ NnLeH3napoB. Komnanuna Synology coxpaHsieT 3a coboli Bce npaBa U MHTEPECh! B OTHOLLEHWN
WHTennekTyanbHon cobcTBeHHOCTN Ha [poayKT; NpaBa Ha MHTEeNneKTyanbHyt co6CTBEHHOCTb Ha poaykT, MporpammHoe
obecneyeHne 1 AOKyMEHTaLMIo, a Takke Apyrue ToBapsbl, ykaszaHHble B AaHHOW FapaHTum, He MoryT nepeaaBaThbCs
KnneHnty cornacHo aaHHon MapaHTun. KnneHT 0basyeTcs (a) cobnioaaTb yCNoBMs NMLIEH3WOHHOTO cornatuenuns Synology ¢
KOHeYHbIM Mosnb3oBaTenem, npunaraemoro k lNporpammHomy obecneyennto, npuobpeteHHomy y Synology nnu
aBTOPM3OBAHHOrO KomnaHwuer Synology AncTpubbioTopa nbo po3HnyHoro npogasua; (6) He BCKpbIBaTb TEXHONOMMK
ntoboro MpoaykTa, ero KOMNOHEHTOB UNK Npunaraemoro NporpammHoro obecneyeHuns, a Takke MHbLIM 06Pa3OM HE3AKOHHO
npucsaveaTb, pasrnaliatb Uy HapyLaTb npaBa Ha MHTeNNeKTyanbHyo cobcTBeHHOCTb Synology.

5.2 MNepepaya npaB. KNveHT He MOXeT NepeAaBaThb Npasa No AaHHol [apaHTUK HenocpeACTBEHHO, MO 3aKOHY UMW UHLIM
crnoco6om 6e3 npeaBapUTensHOTO MMCLMEHHOTO COTMackst CO CTOPOHbI komnanuu Synology.

5.3 OTcyTCTBUE AOMONMHUTENBHBLIX YCNOBUIA. 3a UCKMIOYEHMEM CryYaeB, KOraa 3To SIBHO pa3peLleHo AaHHoi FapaHTuei,
HU OZlHa U3 CTOPOH HE MPUHUMAET U He BbINONHSAET YCMOBUS UM MePbl, NPOTMBOpeYalLye YCIOBUSIM AaHHO MapaHTuu,
yCTaHOBIEHHbIE TPETLMMM NMLAMM B 3aKa3ax Ha MOKymnKy, pacrnmcke o NomnyyYeHnun, NoATBEPXKAEHNN, NMMCbME Unu
yKasaHHble MHbIM CocoGOM, 3a UCKMIOYEHNEM CryYaeB, Koraa o6e CTOPOHbI MMCbMEHHO AOrOBOPUIUCH O MOAOGHbIX
ycnosusix. Kpome Toro, ecnv faHHasi FapaHTusi NPOTUBOPEYMT YCMOBUAM [APYroro 10roBopa, NPUHSATOrO CTOPOHaMM B
oTHowweHuu MpogaykTa, MapaHTua 6yaeT UMETb NPEUMYLLECTBEHHYIO CUMY, CMK B APYroM 4OroBOpe CreumansHo He
OrOBOPEHbI NMYHKThI, KOTOPbIe BYAYT UMETb NMPEeUMYLLECTBEHHYIO cuny Hag MFapaHTue.

5.4 MNpumeHnMoe 3akoHOAATENLCTBO. ECNKM 3TO SBHO He 3anpeLleHo MEeCTHLIM 3aKOHOAATENbLCTBOM, AaHHas ["apaHTus
perynvpyeTcsi 3akoHogaTenbcTBoM wrata BawwuHrtoH, CLUA, ansa KnueHTos, npoxueatowmx B CLUA, a Takke
3akoHogaTenscTBoM Kutavickon Pecny6nuku (Tansans) ana KnueHtos, He npoxvsatowmx B CLUA, He npuHumMas BO
BHUMaHWe nobble KONMM3nMn NpaBoBbiX HOPM, UMELLMX NPOTUBOMONOXHbIN cMbich. KoHBeHumns OOH 1980 o goroeopax
MeXAyHapOoAHON Kynnu-Npoaaxu, a Takke nocneayoLlime BapuaHTbl, He UMEIOT 34eCh IOPUANYECKON CUTbI.

5.5 PaspelueHue crnopos. Jlto6oii cnop, pasHornacue unu npeTeH3usl, BO3HUKalLmMe B pe3ynbTaTe Unm B CBSA3N C
HacToswel MapaHTrel, NpoayKkToM unm npegocTaBnsemMbiMy Komnaxmerd Synology ycnyramu, nu6o apyrown cnop,



BO3HUKAIOLLMIA B CBSI3W CO B3aMMOOTHOLLEHUsIMU Mexay KnveHnTamu, npoxmsatowmmu B CLUA, n komnanunen Synology,
OyAeT UCKIIYNTENBHO N OKOHYaTeNbHO pa3peLleH B apbuTparkHOM Cyae B COOTBETCTBUM C AENCTBYOLUMM NpaBunaMm
AmepuKaHCKoW apbuTpaxkHON accouuauum, 3a UCKMIYEHNEM CryYaeB, ykasaHHbIX Hke. ApbuTpaxkHoe pasbrupaTenscTBo
byaeT NpoBOANTLCA €AMHCTBEHHBLIM apOUTPOM 1 ByAeT OrpaHN4eHO UCKIIOYNUTENBHO COPOM Mexay KnmeHTom n
koMmnaHuen Synology. ApbuTtpaxHoe pa3bupaTenscTBo nnu niobdas ero 4acTb He MOryT ObiTb 0O bEeAMHEHDI C NI0ObIM
ApYrMm apouTpaxHbIM pas3brpaTenbCTBOM U NPOBOANTLCA HA OCHOBaHWUM KOMMNEKTUBHOMO ncka. ApbutpaxHoe
pa3bupaTtenbCcTBO AOMKHO NPOBOANTLCSA B okpyre KuHr, wrat BawwuHrton, CLUA, nyTem noaaym AOKYMEHTOB, Mo
TenedoHy, B IHTEpHETE Unu NMYHO B COOTBETCTBUM C peLleHnem apbuTpa no TpeboBaHmio cTopoH. CTopoHe,
BblMrpaBLLeli Aeno B nobom apbutpaxHom pasbupatensctee Ha Tepputopun CLUA vnu 3a npegenamu CLUA, nnn B
nobom cyaebHom pasbupaTenscTBe, KOMNEHCUPYIOTCA BCe pacxodbl U pa3syMHOe BO3HarpaxaeHvue afBokaToB, BKMoYas
no6bon apbuTpaxHblin B3HOC, yNiaveHHbIVi CTOPOHOM, BbiurpasLuer Aeno. Jlioboe pelueHne, NpuHATOe B pesynbraTe
Takoro apbuTpaxHoro pasbupatenscTsa, byaeT okoHYaTeNbHbIM 1 0683aTenbHbIM A4St CTOPOH, U peLLeHne MOXeT ObiTb
BbIHECEHO N0ObLIM CyJOM KOMNETEHTHOW OPNCANKLMN. KNMEHT NOHMMAET, YTO B OTCYTCTBME AaHHOrO NonoxeHnsa Knment
umen 6bl NpaBo paspeLluaTb CNop, pa3Hornacue unv NpeTeHsnio B Cyae, BKNoYas NpaBo nogayum rpynnoBbiX UCKOB, U YTO
KnneHT npsimo 1 co3HaTenbHO 0TKa3biBaeTCsl OT TakvMx NpaBs W cornallaeTcsi paspeLlaTb nobble cnopbl nyTem
0ba3aTenbHOro apbuTpaxkHoro pasbuparenscrea, B COOTBETCTBUM C nonoxeHnsamu Pasgena 5.5. [ina KnvenTos,
Haxopswmxcs 3a npegenamu CLUA, nobble cnopel, pasHornacus unv NnpeTeH3nmn, onvcaHHble B JaHHOM pasgene, byayT
pa3peLuaTbCs NOCPEACTBOM apbuTpaxHoro pasbupaTenscraa, NPOBOAMMOro TpeMsi HelTpanbHbIMK apbuTpamm B
COOTBETCTBUM C NpaBunamu 3akoHogaTenbctea 06 apbutpaxe Kutavickoi Pecnybnuku n npuMeHrMbIMK NpoLieaypHbeIMA
npasunamv. Mectom npoBefeHns apbutpaxHoro pasbupartenscrea asnsetca r. Tanbaw, TariBaHb, Kutaiickas
Pecny6nuka, si3blkom apbutpaxHoro pa3bupaTtenscrsa ABMSETCs aHINMUACKUIA A3bIK, UMK, MO cornalueHnto obenx CTOpPoH,
MaHOaPUHCKUIA ANanekT KUTaNCKoro Asblka. PelleHve apbuTpaxHoro cyaa ABnseTca OKOHYaTeNbHbIM 1 0683aTenNbHbIM
AN CTOPOH U MOXET ObITb MPUBEAEHO B UCNOMHEHVE B Mo6OM Cyae COOTBETCTBYIOLLEN IOPUCANKLMN. HY OANH NYHKT
AaHHoro Pasgena He 3anpellaeT v He 3anpeLuaeT U He orpaHMYnBaeT UCMob3oBaHue komnaHuen Synology cyaebHoro
3anpeTa unu NpUMeHeHVsa Apyrnx AenCTBuUi Ha OCHOBaHMW 3aKOHa UMK Npasa CNpaBeAsIMBOCTY 3a HapyLUeHNe unm
NOmMbITKYy HApPYLUEHUS AaHHOW [apaHTuM B COOTBETCTBUM C MPaBamMm Ha UHTEMNEKTyanbHy CO6CTBEHHOCTb Synology.

5.6 BosHarpaxaeHve agsokaTtoB. CTOpOHe, BbiMrpaBLuei Aeno B nobom apbuTtpaxHom pasbrpaTtenbctee nnu B nobom
cyaebHom pasbupaTtenscTee, KOMNEHCUPYIOTCH BCE pacxodbl U pa3yMHOEe BO3HarpakaeHne afBoKaToB, Bkovas nobon
apbuTpaxHblil B3HOC, yNnaYveHHbIi CTOPOHOM, BbIUrpaBLLEl Aeno.

5.7 OrpaHunyeHmns Ha akcnopT. Bel npusHaeTe, 4To Ha [poAyKT MOryT pacnpoCTpPaHATLCA IKCMOPTHbIE orpaHnyenns CLUA.
Bbl 06a3yeTeck cobnogatb BCe HOPMbI 3aKOHOAATENBCTBA, NPUMEHUMOrO K MpoayKTy, BKMOYasi, HO He OorpaHUYMBasiCb
3TuM, AkTbl Bropo koHTpons 3a akcnoptom CLUA.

5.8 OenumocTb cornatexus. Ecnn nio6oe nonoxeHve MapaHTu onpeaenseTcs CyaoM KOMMNETEHTHOW IOPUCAMKLMK Kak
HeWCMomHNMOoe, HEe3aKOHHOE UNW HEAENCTBUTENBHOE, BCE OCTalNbHbIE NOMOXEHUS AaHHOM MapaHTun 6yayT MMeTb NonHYyo
HOPUANYECKYIO CUny.

5.9 MNonHoTta cornawenus. Hactoswas MapaHTusa npeactaBnseT cobol BCo MOMHOTY cornalleHns), 3aMeLlas Bce
npeaBapuTenbHbIE COrNalleHnsa Mexay komnaHuen Synology 1 KnmeHTom B OTHOLLIEHUM NpeamMeTa cornatienus. Hukakne
[obaBneHnsi, UAMEHEHNS UK 0TKa3sbl OT MOOLIX MOMOXEHWIA AaHHOW MapaHTUM He ByayT AeCTBUTENBHbBI, ECNW OHU He
npeaocTaBneHbl B MMCbMEHHOM BUAE C MOAMNNCHI0 COOTBETCTBYIOLLEN CTOPOHbI.

5.10 OnnaTa u npekpalleHne NPefoCcTaBneHnNs ycnyru paclumpeHHon rapaHtum Plus. (a) Mocne npoBepku 3akasa Ha
noKynKy komnaHuer Synology KnmeHT gomxeH HemeaneHHoO onnaTuTb BCe pacxodbl u Hanor. Komnanus Synology
ocTaBnseT 3a cobon NpaBo oTka3aTbCA NPEAOCTaBNATb PaCLUMPEHHYto rapaHTuio Plus KnneHnTy, KoTopblin He
COOTBETCTBYET TPEGOBaHNAM UMW HE AOCTUT YCTAaHOBMNEHHOrO 3aKOHOM Bo3pacTa. (6) KnmeHT, He BOCnonb3oBaBLUMIACS
yCrnyrov paclumpeHHon rapaHtum Plus B TeueHune 30 (TpupuaTu) aHen nocne npuobpeTterus Mpoaykra, MoxXeT noaaTthb
3anpoc Ha npekpalleHue ee NpefocTaBneHus Yepes 3asBky B Cry0by nogaepxku B TeveHune 30 (TpuguaTn) AHen ¢
MOMeHTa nprobpeTeHus.
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FCC Declaration of Conformity

This device complies with Part 15 of the FCC Rules. Operation is subject to the following
two conditions: (1) this device may not cause harmful interference, and (2) this device must accept

any interference received, including interference that may cause undesired operation.
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Declaration Letter of REACH & RoHS Compliance

About REACH

In June 2007, the European Union Regulation (EC) 1907/2006 concerning the
Registration, Evaluation, Authorization and Restriction of Chemicals (REACH)
was first released. Under this Regulation, manufacturers are required to
gather information on the properties of their chemical substances, which will
allow their safe handling, and to register the information to European
Chemicals Agency (ECHA). The aim is to improve the protection of human
health and the environment through the better and earlier identification of the

intrinsic properties of chemical substances.

About RoHS

RoHS Directive (EU Directive 2002/95/EC ) was issued in 2002, restricted the
use of the six chemicals lead, cadmium, mercury, and hexavalent chromium,
as well as flame retardants polybrominated biphenyls (PBBs) and
polybrominated dipheny ethers (PBDES). Under this directive, manufacturers
are required to replace these chemicals in their products with less hazardous

alternatives.

Then RoHS 2.0 (Directive 2011/65/EU) has replaced Directive 2002/95/EC
since January 3, 2013. In 2015, EU commission publishes Directive (EU)
2015/863 to amend Annex Il to EU RoHS 2 (Directive 2011/65/EU) to add 4
phthalates (DEHP, BBP, DBP and DIBP) onto the list of restricted substances
from 22 July 2019.

REACH and RoHS Compliance

Synology meets all requirements of the REACH Regulation and is compliant
to all implemented RoHS type regulations worldwide. To the best of

Synology’s knowledge, all Synology products in production (including finished
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products, spare parts, and packaging materials) are in compliance with the
requirements of the Regulation and/or Directives. Synology continues to
monitor, influence, and develop our processes to comply with any proposed

changes to the Regulation and/or Directives.



