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English
Safety notes
WARNING! Read all safety warnings and 

all instructions. Make yourself familiar 

with the controls and the proper use of the 

product. Please keep the instructions safe 

for later use!

Explanation of symbols on the machine

General hazard safety alert.

Read instruction manual.

Make sure that bystanders are not 

injured by foreign objects being 

thrown away.

Warning: keep a safe distance from 

the machine when operating.

Not applicable.

Remove battery before adjusting 

or cleaning, and before leaving the 

machine unattended for any period.

Wear eye and ear protection.

Do not use the product in the rain 

or leave it outdoors when it is rain-

ing.

Make sure that bystanders are not injured by 

foreign objects being hurled away.

Warning: keep a safe distance from the ma-

chine when operating.

Carefully check the area where the tool 

is to be used for wildlife and pets. 

Wildlife and pets may be injured while 

the machine is in operation. Thoroughly check 

the working area and remove any stones, 

sticks, wires, bones and foreign objects. 

When using the machine, ensure that no wild-

life, pets or small tree stumps are hidden in 

the dense grass.

General safety warnings for trim-

mers
 Read all safety warnings, instructions, 

-

ed with this machine. Failure to follow 

the safety warnings and instructions may 

injury.

 -

tions for future reference.

 The term machine in the warnings refers 

to your mains-operated (corded) machines 

or battery-operated (cordless) machines.

Work area safety
 Keep work area clean and well lit. Clut-

tered or dark areas invite accidents.

 Do not operate the machine in explo-

-

ence of flammable liquids, gases or 

dust. Machines create sparks which may 

ignite the dust or fumes.

 Keep children and bystanders away 

while operating the machine. Distrac-

tions can cause you to lose control over 

the machine. Never operate the machine 

while people, especially children or pets, 

are nearby.

Electrical safety
 The plug of the machine must match 

any way. Do not use any adapter plugs 

with earthed (grounded) power tools. 

reduce the risk of electric shock.

 

grounded surfaces, such as pipes, radi-

ators, ranges and refrigerators. There is 

an increased risk of electric shock if your 

body is earthed or grounded.

 Do not expose the machine to rain or 

wet conditions. Penetration of water in 

the machine increases the risk of an elec-

tric shock.

 -

ing up or unplugging the machine. 

Keep cord away from heat, oil, sharp 
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Damaged or 

entangled cords increase the risk of elec-

tric shock.

 When operating a machine outdoors, 

use an extension cord suitable for out-

door use. Use of a cord suitable for out-

door use reduces the risk of electric shock.

 When operating the machine in damp 

 The use of 

a residual current device (rcd) reduces the 

risk of electric shock.

Personal safety
 Stay alert, watch what you are doing 

and use common sense when operat-

ing the machine. Do not use a machine 

while you are tired or under the influ-

ence of drugs, alco hol or medication. A 

moment of inattention while operating the 

machine may result in serious personal 

injury.

 Wear safety equipment. Always wear 

eye protection. Wearing safety equipment 

such as dusk mask, non-skid safety shoes, 

hard hat, or hearing protection used for 

appropriate conditions will reduce personal 

injuries.

 

connecting to power source and/or 

battery, picking up or carrying the ma-

chine. 

on the switch or plugging in machines that 

have the switch on invites accidents.

 

before turning the machine on. A span-

ner or a key left attached to a rotating part 

of the machine may result in personal inju-

ry.

 

for a secure stance and keep your 

This 

enables better control of the machine in 

unexpected situations.

 Dress properly. Do not wear loose 

Loose clothes, jewellery or long hair can 

be caught in moving parts. Always wear 

sturdy footwear and long trousers when 

operating the machine.

 -

tion of dust extraction and collection 

facilities, ensure these are connected 

and properly used. Use of dust collection 

can reduce dustrelated hazards.

 Do not assume a false sense of security 

and disregard the safety regulations for 

-

chine through multiple use. A careless 

action can cause severe injury within a 

fraction of a second.

Use and handling of the machine
 Do not force the machine. Use the cor-

rect machine for your application. The 

correct machine will do the job better and 

safer at the rate for which it was designed.

 Do not use the machine if the switch 

 Any machine 

that cannot be controlled with the switch is 

dangerous and must be repaired.

 Disconnect the plug from the power 

if detachable, from the machine before 

-

cessories, or storing machines. Such 

preventive safety measures reduce the 

risk of starting the machine accidentally.

 Store idle machines out of the reach of 

children. Do not allow persons unfamil-

iar with the machine or these instruc-

tions to operate the machine. Trimmers 

are dangerous in the hands of untrained 

users.

 Maintain trimmers with care. Check 

parts, breakage of parts and any other 

-

paired before using the machine. Many 

accidents are caused by poorly maintained 

machines.

 Keep cutting tools sharp and clean. 

Properly maintained cutting tools with 

sharp cutting edges are less likely to bind 

and are easier to control.

 Use the machine, accessories, appli-

cation tools, etc. According to these 

instructions. Take the working condi-

tions and the work to be performed into 

account. Use of machines for operations 

in a hazardous situation.

 Keep handles and grasping surfaces 

dry, clean and free from oil and grease. 

Slippery handles and grasping surfaces do 

not allow for safe handling and control of 

the machine in unexpected situations.

Battery tool use and care
 The battery is not fully charged when 
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shipped. To ensure full battery perfor-

use.

 Use the battery only in combination with 

your P.I.T. This is the only way to prevent 

dangerous battery overload.

 Charge batteries only with chargers rec-

ommended by the manufacturer. A charger 

designed for certain types of batteries may 

batteries.

 Only use batteries specified for this pur-

pose in power tools. Use of other batteries 

-

ard.

 -

replacement parts. This ensures that the 

safety of your machine is maintained.

 

Service of battery packs should only be 

performed by the manufacturer or autho-

rized service providers.

Trimmer safety instructions
 The operator must use the product in 

accordance with the regulations. The lo-

cal conditions must be taken into account. 

When working, pay attention to other peo-

ple, especially to children.

 

physical, sensory or mental limitations 

or a lack of experience and/or knowl-

edge and/or people unfamiliar with 

these instructions to use the product. 

Local regulations may restrict the age of 

the operator.

 

ensure that they do not play with the 

product.

Application
 When working with the machine, always 

-

The garden tool 

is guided more secure with both hands.

 Always wait until the machine has 

come to a complete stop before placing 

it down.

 -

-

 Ensure that these are 

properly mounted. Never use the garden 

tool when incomplete or after unauthorised 

changes.

 

damaged or worn.

 -

ments with metal cutting elements.

 

 Other persons and animals should 

remain or be kept a suitable distance 

away when using the garden tool. The 

operator is responsible for third parties in 

the work area.

 Wait until the cutting head has com-

pletely stopped before touching it.The 

cutting head continues to rotate after the 

trimmer is switched off; a rotating cutting 

head can cause injury.

 -

cial light.

 

weather conditions especially when 

there is a risk of lightning.

 Operating the trimmer in wet grass de-

 When transporting, switch the machine 

 Always ensure a safe working position 

when working with the trimmer. Always 

keep your hands and feet at a safe dis-

tance from rotating parts.

 Keep the balance all the time while trim-

 Take care when placing product on 

 

the spool.

 Inspect and maintain the trimmer regu-

larly.

 

product or replacing cutting means.

 

used for cutting the cutting line. After 

feeding cutting line, always return the trim-

mer to a horizontal orking position before 

switching on.

Switch the machine off and re-

 – Whenever you leave the machine unat-

tended for any period of time

 – Before replacing the cutting line 

 – Before cleaning or working on the trimmer

 – Before storing the trimmer

 Store the product in a secure, dry place 

out of the reach of children. Do not place 

other objects on top of the product.

 Do not use the garden tool as a walking 

stick.
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pack. Overcharging shortens battery life.

 Charge the battery pack at room tempera-

ture. Allow a hot battery pack to cool be-

fore charging.

 Charge the lithium-ion battery pack if you 

will not use the tool for a long time (more 

than six months).

 Do not open the battery, otherwise there is 

a danger of a short circuit.

 Protect the battery from high temperatures, 

such as prolonged exposure to the sun, 

explosion.

 Store the battery between 0 and 45°C. Do 

not leave the battery in the car in summer.

 The supplied lithium-ion batteries must be 

used in accordance with the requirements 

of the dangerous goods legislation.

For commercial shipments, such as by a third 

party or freight forwarder, special warnings 

and labels must be applied to the packaging. 

Be sure to consult with a Hazardous Materi-

als Specialist when preparing your device for 

shipment. Also observe local requirements 

and regulations. They may be stricter.

Cover or secure open contacts and pack the 

battery so that it does not move around in the 

package.

 Follow local regulations regarding the dis-

posal of the battery pack.

Safety warnings for battery char-

gers
Read all safety warnings and all in-

structions. Failure to follow the safe-

ty warnings and instructions may re-

for future reference.

 Use the battery charger only when you 

fully understand and can perform all func-

tions without limitation, or have received 

appropriate instructions.

 Never allow children, persons with physi-

cal, sensory or mental limitations or a lack 

people unfamiliar with these instructions to 

use the battery charger. Local regulations 

may restrict the age of the operator.

  This will 

ensure that children do not play with the 

battery charger.

 Charge only P.I.T.M-ion batteries with a 

capacity above. The battery voltage must 

match the battery charging voltage of the 

charger. Do not charge non-rechargeable 

Important safety instructions for 

working with the battery pack.
WARNING: Use only original P.I.T.

The use of batteries not manufactured by 

P.I.T. or batteries that have been modified 

injury or property damage. This will also au-

tomatically void the P.I.T. for tool and charger 

device P.I.T.

 Before using the battery pack, read all 

instructions and warning labels on the 

charger, battery pack, and tools powered 

by the battery pack.

 Do not disassemble the battery pack.

 Do not drop or hit the battery pack.

 Do not use a damaged battery pack

 If the operating time of the battery pack is 

-

diately. Otherwise, the unit may overheat, 

resulting in burns and even an explosion.

 If electrolyte gets into your eyes, rinse 

them with plenty of clean water and seek 

medical attention immediately. This can 

lead to vision loss.

 Do not short the contacts of the battery 

pack with each other:

(1) Do not touch the contacts with any con-

ductive objects.

(2) Do not store the battery pack in a con-

tainer with other metal objects such as nails, 

coins, etc.

(3) Do not expose the battery pack to water or 

rain. Shorting the contacts of the battery pack 

together can cause high current, overheating, 

possible burns, and even breakage of the 

pack.

 Do not store the tool and battery pack 

where the temperature can reach or ex-

ceed 50 °C (122 °F).

 Do not throw the battery pack into a fire, 

even if it is severely damaged or com-

pletely out of order. The battery pack may 

 Gas may be released if the battery is dam-

aged or misused. Provide fresh air and if 

you have any complaints, consult a doctor. 

Gases can cause respiratory irritation.

 Clean the battery ventilation slots from 

time to time with a soft, dry and clean 

brush.

 Charge the battery pack without complete-

ly discharging it. Be sure to stop using the 

tool and charge the unit if you notice a de-

crease in tool power.

 Never recharge a fully charged battery 
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Symbol Meaning

Recommended posi-

tion for grass cutting

Recommended posi-

tion for edge trimming

Recommended posi-

tion for cutting under 

bushes

Intended use
The trimmer is intended only for mowing 

grass and trimming the edges of lawns in 

garden areas. Any other use, such as pruning 

thick shrubs, hedges, or cutting grass over 

large areas, is considered non-conforming. 

The trimmer is not designed for industrial or 

commercial use.

The numbering of the product features refers 

to the illustration of the product on the graph-

ics pages.

(1) Battery cartridge

(2) Hanger

(4) Switch trigger

(5) Grip

(6) Protector (cutting tool guard)

(7) Metal cutter

(8) Main power button

(9) Speed indicator

(10) Shoulder straps

(11) Nylon cutter

Technical data

Model PTR20H-380B

Battery voltage DC 20V+20V

Speed

Cutting Width(Line)

Cutting Width(Knife)

Mounting and operation

Action Figure Page

Product Features A 1

Delivery scope B 2

Mounting the protec-

tion guard
C 2

batteries. Otherwise there is a danger of 

Keep the battery charger away from 

rain or moisture.

Penetration of water in the battery 

charger increases the risk of an electric 

shock.

 Keep the charger clean. Dirt poses a risk 

of electric shock.

 Always check the charger, cable and 

plug before use. Stop using the charger 

repaired only by a qualified specialist 

using only original replacement parts. 

Damaged chargers, cables and plugs in-

crease the risk of electric shock.

 Do not operate the charger on an easily 

ignited surface (e.G. Paper, textiles, 

There is a risk of fire due to the charger 

heating up during operation.

 

battery charger. Otherwise, the battery 

charger can overheat and no longer oper-

ate properly.

 For increased electrical safety, we recom-

mend using a residual current device with 

a max. Tripping current of 30 ma. Before 

using, always check your residual current 

device.

Symbols
The following symbols are important for read-

ing and understanding the operating instruc-

tions. Please take note of the symbols and 

their meaning. The correct interpretation of 

the symbols will help you to use the garden 

product in a better and safer manner.

Symbol Meaning

Movement direction

Permitted action

Prohibited action
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Action Figure Page

Adjusting the working 

height
D 3

Additional handle set-

ting
E 4

Mounting the wheel F 4

Battery charging and 

inserting
G 4

H 5

Recommended posi-

tion for grass cutting
I 5

Recommended posi-

tion for edge trimming
J 6

Recommended posi-

tion for cutting under 

bushes

K 7

Removing the l ine 

spool
L 7

Mount ing  the  l i ne 

spool
M 8

Maintenance, Clean-

ing and Storage
N 8

Model
Recharge-

able Battery

Battery 

Charger

PTR20H-380B

2 1

Note
Technical errors and typographical errors 

may be made in the text and numerical 

designations of the instructions.

Since the product is constant ly being 

improved, P.I.T. Reserves the right to make 

changes to the specifications and product 

specifications specified here without prior 

notice. 

Cordless trimmer                                       1 pc                                                  

3T blade                                                    cp 1

Grass head     1 pc

Strap 1 pc

Allen wrench  2 pcs

Socket wrench   1 pc

Instruction manual   1 pc

Assembly
 Caution: switch the garden tool off and 

remove the battery before performing any 

maintenance.

 

To remove the battery cartridge, slide it from 

the tool while sliding the button on the front of 

the cartridge.

To install the battery cartridge, align the 

tongue on the battery cartridge with the 

groove in the housing and slip it into place. 

Insert it all the way until it locks in place with a 

little click. If you can see the red indicator on 

the upper side of the button, it is not locked 

completely.

Tool / battery protection system

-

tection system. This system automatically 

battery life.

The tool will automatically stop during opera-

tion if the tool or battery is placed under one 

of the following conditions. In some condi-

tions, the indicators light up.

If the tool is overloaded by entangled weeds 

or other debris, the tool stops automatically, 

and indicators blink. In this situation, turn the 

tool off and stop the application that caused 

the tool to become overloaded. Then turn the 

tool on to restart.

When the tool is overheated, the tool stops 

automatically, and the battery indicator blink 

about 60 seconds. In this situation, let the tool 

cool down before turning the tool on again.

When the battery capacity becomes low, the 

tool stops automatically. If the product does 

not operate even when the switches are op-

erated, remove the batteries from the tool and 

charge the batteries.

Power switch action

1.Main power button

Press and hold the main power button for 

some seconds to turn on the tool.

power button again.

To prevent the switch trigger from being acci-

dentally

To start the tool, grasp the rear handle (the

then pull the switch trigger.

To stop the tool, release the switch trigger.

the tool is left one minute without any opera-

tions.

1.Main power button

You can adjust the tool speed by tapping the 

main power button.

Each time you tap the main power button, in-
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dicator lights up. 

Nylon cutting head (optional ac-

cessory)
Notice: The bump feed will not operate prop-

erly if the head is not rotating.

The nylon cutting head is a dual string trim-

mer head provided with a bump & feed mech-

anism.

To cause the nylon cord to feed out, the 

cutting head should be bumped against the 

ground while rotating.

Note: If the nylon cord does not feed out while 

cord by following the procedures described 

under “Maintenance”.

Installing the grip
Note: The power switch should be turned 

off before performing any operations on the 

mower (brush cutter). Always wear protective 

gloves!

Note:Before starting the lithium-ion brush cut-

ter, make sure it is fully installed.

-Place the handle on the handle frame. When 

facing the tool, the lever must be on the right 

side.

-Attach the handle end to the handle frame 

and attach the clip to it. Use four bolts to loos-

en it for adjustment.

-Adjust the handle angle and tighten all bolts 

evenly with a hex wrench.

Installing the guard
Observe the applicable safety standards and 

devices shown in the diagram.

Always use Royal Garden original blade / 

nylon grass head

-The blade must be fully polished without 

cracks or breakage. If the blade hits a rock 

-

gine and inspect the blade.

-Grind or replace the blade every three hours 

of operation.

-If the nylon cutter hits the stone during opera-

the nylon cutter.

Note: For personal safety and in order to 

comply with accident prevention regulations, 

appropriate protective devices should always 

be installed. It is forbidden to operate the 

equipment without the guards installed.

to the clamp (3) using two bolts M6x25 (2). 

When using a nylon cutter or metal cut-

is loaded.

Installing metal cutter/nylon cutter

The blade or nylon grass head can be easily 

replaced by first turning the device upside 

down.

Insert the hex wrench into the hole in the 

gearbox and turn the washer (3) with a hex 

wrench until it locks.

-Use a socket wrench to loosen the nut (1) 

(left-hand thread) and remove the nut (1) and 

the blade platen (2).

Install the blade onto the shank so that 

the rail of the shims (3) engages the shaft 

hole in the blade. Install the clamp wash-

er (2) and secure the insert with the nut/

spring washer (1).

Note: Gloves should be worn throughout 

the operation of the blade.

Note: The nuts (and spring washers) that hold 

the blades are consumables. If the spring 

washer is worn or deformed, replace the nut.

Note: When installing a nylon cutter, it is 

not necessary to use the blade presser (2) 

and the nut (1). The nylon cutter should be lo-

cated above the gasket (3).

Screw the nylon cutter onto the shaft. 

Make sure the blade rotates counter-

clockwise. 

Operating
Correct operation of the tool

Warning: Special care must be tak-

en at all times to control the tool. Do 

not bias the tool towards itself or the 

work area. Failure to carefully control the ma-

chine may result in serious injury to the tool 

operator or nearby personnel.
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Correct posture

Warning: Be sure to place the tool 

on the right hand side so that the 

bar always puts the tool in front of 

your body to maximize control and reduce the 

risk of damage from rebound.

Pass your head and left shoulder 

through the shoulder strap as shown, 

place it on your left shoulder and place 

the tool on the right hand side so that the 

(see 

Fixed shoulder strap
1.Shoulder strap    2.Hanger

J)
Hang the shoulder strap on your left shoul-

pulled. Hang the tool as shown.

strap

To change the position of the hanger, use the 

included wrench to loosen the set screw on 

the hanger and then move the hanger.

Maintenance
Warning: Always be sure that the 

-

tridge is removed before attempting 

to perform inspection or maintenance on the 

-

tery cartridge may result in serious personal 

injury from accidental start-up.

Note: Never use gasoline, benzine, thinner, 

alcohol or the like. Discoloration, deformation 

or cracks may result.

Replacing the nylon cord

Warning: Never use metal wire, 

rope or the like. Use recommended 

nylon cord only, otherwise it may 

cause damage to the tool and result in serious 

personal injury.Make sure that the cover of 

the nylon cutting head is secured to the hous-

ing properly as described below. Failure to 

properly secure the cover may cause the ny-

-

ous personal injury.

two latches which are slotted section op-

positely on side of housing.

Cut a nylon line in 3 m. Fold the cutting 

80 - 100 mm than another. (1.80-100mm) 

Hook the middle of the new nylon cord to 

the notch located at the center of the spool 

between the 2 channels provided for the nylon 

in the direction marked on the head for right 

hand direction indicated by RH.

 

Wind all but about 100 mm of the cords, 

leaving the ends temporarily hooked through 

a notch on the side of the spool. 

Mount the spool on the cover so that the 

grooves and protrusions on the spool match 

up with those on the cover. Now, unhook the 

ends of the cord from their temporary position 

and feed the cords through the eyelets to 

come out of the cover.

Align the protrusion on the underside of the 

cover with the slots of the eyelets. Then push 

Make sure the latches fully spread in the 

cover. 
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-

plained in the manual, do not attempt to dismantle the tool. 

For repairs, contact an authorized service center.

Malfunction status Cause Action

Motor does not run.

Battery cartridge is not 

installed.
Install the battery cartridge.

Battery problem (under 

voltage)

Recharge the battery. If recharging 

The drive system does not 

work correctly.

Ask your local authorized service 

center for repair.

Motor stops running after 

a little use.

Battery's charge level is low. 
Recharge the battery. If recharging 

Overheating.
Stop using of tool to allow it to 

cool down.

It does not reach maximum 

RPM.

Battery is installed improperly.
Install the battery cartridge 

asdescribed in this manual.

The drive system does 

not work correctly.

Ask your local authorized service 

center for repair.

Cutting tool does not 

rotate:stop the machine 

immediately!

Foreign object such as a 

branch is jammed between the 

guard and the nylon cutting 

head.

Remove the foreign object.

The drive system does not 

work correctly.

Ask your local authorized service 

center for repair.

Abnormal vibration: 

stop the machine 

immediately!

One end of the nylon cord has 

been broken.

Bump the nylon cutting head 

against the ground while it is 

rotating to cause the cord to feed.

The drive system does not 

work correctly.

Ask your local authorized service 

center for repair.

Cutting tool and motor 

cannot stop:

Remove the battery 

immediately!

 Electric or electronic 

malfunction.

Remove the battery and ask your 

local authorized service center for 

repair.
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Maintenance and cleaning

 Before any work on the machine itself 

(e. G. Maintenance, tool change, etc.) 

As well as during transport and stor-

tool. There is danger of injury when unin-

 For safe and proper working, always 

clean.

 Clean the trimmer after each use. Remove 

dirt and grass residues from the trimmer 

body.

WARNING! Be careful when cleaning the 

protective cover. Wear gloves to protect your 

hands from injury

 Clean the device regularly with a damp 

cloth and a little liquid soap. Do not use 

cleaners or solutions; they can damage the 

plastic parts of the device. Make sure that 

water does not get inside the device. Wa-

ter entering an electrical device increases 

the risk of electric shock.

 Have your power tool repaired only by 

qualified personnel using original spare 

parts. This ensures safety power tool.

A list of authorized service centers can be 

found on the official website of P.I.T. link: 

Dispose of waste
Damaged power tools, batteries, ac-

cessories and waste packaging mate-

rials must be recycled and reused in 

an environmentally friendly manner.

batteries into general household waste!

Product serial number interpreta-

tion serial number

The date of manufacture of the product is 

encoded in the serial number printed on the 

year of issue, the next 2 digits indicate the 

month.

TERMS OF WARRANTY SERVICE
To customers (users) of warranty service:

1. This warranty certificate is the only docu-

service. If this proof is not presented, no 

cannot be recovered if lost or damaged.

2. It is required to provide a valid and legal 

document for purchasing the product. The 

document must have the name or seal of the 

sales company; at the same time, state the 

full model name of the purchased P.I.T. prod-

uct, the serial number on the nameplate of the 

fuselage, and the date of purchase, and the 

required warranty. The whole machine and its 

accessories.

The warranty period:

1. The warranty period of the product is 12 

months from the date of sale. During the 

warranty period, the service department 

will eliminate manufacturing defects free of 

charge and replace the parts that fail due to 

the manufacturer’s fault. In warranty repair, an 

equivalent operable product is not provided. 

Replaceable parts become the property of the 

service provider.

2. The wear degree on the diameter of the 

motor rotor commutator is less than 0.4 mm 

(except for brushless motor tools), and the 

internal damage caused by the quality of the 

tool belongs to the warranty.

The following situations occur during the 

warranty period, which is not covered by the 

warranty:

1. In the absence of any valid legal docu-

and warranty cards to prove the date of pur-

chase.

2. Damage caused by natural wear and over-

load. (For example, motor rotor and stator fail-

ure caused by overload, scorching or melting 

of the primary winding of the welding machine 

transformer, charging or starting the charging 

device, melting of internal parts, burning of 

electronic circuit boards, etc.)

3. The casing and power cord are mechani-

cally damaged, as well as damage caused by 

corrosive media and high and low tempera-

ture, foreign objects entering the ventilation 

network of the motor, and damage caused by 

improper storage (corrosion of metal parts);

4. Damage caused by improper carrying, 

transportation and storage by users.

5. Products that are opened, repaired, re-

6. Any damage caused by indiscriminate use, 

beyond the scope of use of the tool, and not 

in accordance with the instructions for use 

and maintenance. (see chapter “Safety Pre-

cautions” in the manual);
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7. The damage caused by the following situ-

ations is not guaranteed due to improper use 

and non-quality problems:

(1) When the power tool is running at high 

speed, use the braking device to forcibly stop 

the rotation.

(2) Excessive pressure is applied to the tool 

during the use of the tool.

(3) Use the tool outside the scope of its pur-

pose and capabilities.

(4) Damage caused by the tool working in 

a dusty environment for a long time without 

timely maintenance of the tool.

(5) Change the rotation direction of the work 

head before the tool stops completely.

(6) Shock the battery or charger and replace 

the plug of the charger without permission, 

causing damage to the battery or charger.

(7) Damage caused by two-stroke gasoline 

tools not being fueled in the correct propor-

tions.

The warranty does not include:

1. Replacement of accessories (accessories 

and components) such as batteries, discs, 

blades, drills, drills, chucks, chains, sprockets, 

collet clamps, guide rails, tension and fasten-

ing elements, dresser heads, grinders And 

belt sander base machine, hexagonal head, 

etc.;

2. Wearing parts, such as: carbon brushes, 

transmission belts, seals, protective covers, 

guide rollers, guide rails, rubber seals, bear-

ings, toothed belts and wheels, shanks, brake 

belts, starter ratchets and ropes, piston rings 

Wait.

The above accessories are replaced with paid 

services during the warranty period;
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-
DC 20V+20V

-
A 1

B 2

C 2

-
D 3

-

- E 4

-
F 4

-

G 4

-
H 5

I 5

J 6

-

K 7

L 7

-

M 8

- N 8

-

PTR20H-380B

2 1
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P.I.T. WARRANTY CERTIFICATE

Product Name_____________________                          

Product Serial Number 

Charger Serial Number    

Sale Date __________________

Trade Organization Name __________________

Dear customer!

In the process of manufacturing the P.I.T. tools pass multilevel quality control, if nevertheless 

your product will need maintenance, please contact the authorized P.I.T. service centers.

Attention!

Warranty

nature.

In the event any of the above defects are detected during the warranty period, the specialized 

P.I.T. service centers shall repair the product and replace the defective spare parts free of 

charge.

The warranty period for P.I.T. electric machines is 12 months from the date of sale.

“The warranty maintenance terms acknowledged and accepted. The operability and complete-

ness of the product are checked in my presence. No claims on quality and appearance.”

Buyer’s Signature_______________  Surname (legibly) __________________

Phone ______________

Place of seal
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Name_______________________________

Serial Number___________

Sale Date ____________20__                                           Place of Seal

(Filled out by a Seller)

WARRANTY REPAIR CARD

Date of Acceptance for Repair _______20___

Application for Repair ___________________

Customer _____________________________

Phone (Address)________________________

Cause of Application_____________________

Date of Receipt from Repair ____________20__

The Tool is checked in my presence____________

(The Order shall be performed in a Service Center) (Signature)

Name_______________________________

Serial Number___________

Sale Date ____________20__                                           Place of Seal

(Filled out by a Seller)

WARRANTY REPAIR CARD

Date of Acceptance for Repair _______20___

Application for Repair ___________________

Customer _____________________________

Phone (Address)________________________

Cause of Application_____________________

Date of Receipt from Repair ____________20__

The Tool is checked in my presence____________

(The Order shall be performed in a Service Center) (Signature)

Name_______________________________

Serial Number___________

Sale Date ____________20__                                           Place of Seal

(Filled out by a Seller)

WARRANTY REPAIR CARD

Date of Acceptance for Repair _______20___

Application for Repair ___________________

Customer _____________________________

Phone (Address)________________________

Cause of Application_____________________

Date of Receipt from Repair ____________20__

The Tool is checked in my presence____________

(The Order shall be performed in a Service Center) (Signature)

P.I.T. WARRANTY CARD
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         ________20__                    

         ________20__                    

         ________20__                   

 

 

 




