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NPEAUCIIOBUE

BonweOHaa KHONKa
«Hantu knueHTa»

Kak u Bce ocTanbHble, 1U3aiiHepbl MHTEPbEPA, a TAKXKe BU3ya-
JIN3aTOPHI, JEKOPATOPHI U APXUTEKTOPbI MHOTAA MEUYTAIOT O UyJI€.
Bort 6b1, HanmpuMep, HAWTU TaKylO BOJIIEOHYIO KHOIIKY, YTOObI
€e HaxkaTb — U pa3, TYT XK€ MOSIBUJICS HOBBIN 3aKa3uMK! A jydlie
HECKOJIbKO. ZKeaaTeIbHO ¢ OOJbIIMMU U MUHTEPECHBIMU MPOEK-
TaMU.

B TakoM 1osyiiyTiMBoM pa3roBope U poauiach uaest 3Ton
KHUTU. Yyaeca yymecaMu, HO, YBbI, KIMEHTbl HE MOSBISIOTCS
«T10 1IIyYbEMY BEJICHUIO» U J1aKe OJTHOTO YHUBEPCAJIbHOTO, BOJI-
mebHoro cnocoba HaXOAUTh 3aKa3bl, CpadATHIBAIOLIETO BE3/E
1 Bceraa co CTOMPOLIEHTHOM 3((EKTUBHOCTBIO, HE CYILIECTBYET.
Ho ecau nath B pyku KaxkaoMy Au3aiiHEpYy CIOMCOK BCEX — WU
MOYTU BCEX — AECUCTBUTEILHO XOPOILIO padOTaIIIMX CIOCOOOB,
TO 3TO CUJIbHO YIIPOCTUT €MY >KU3Hb.

Yyneca HanexHee aedaTh CBOMMU PyKaMU, PEIIUJIN Mb.
Korna nuzaitHep uHTepbepa cTaHeT pa3padaThiBaTh CBOIO PEKJIAM -
HYIO CTpaTer1io WK Xe KOoraa eMy IpoCcTO CPOUHO MOHAN00TCS
HOBBIE KJIUEHTBI, OH CMOXET IePEIMCTAaTh 3TOT CITMUCOK CITOCOOOB,
KaK MUHMMYM BbIOpaTh OAWH WJIY JBa MyHKTA U BOCIIOJb30BaThCSI
umMu. U cenu nmucaTh Takoe pyKOBOACTBO — Beab Mbl, HaTanus
MutrHa u Kupunn 'opckuii, 3HaeM IO-HACTOSILIEMY AEUCTBEH-
HbIE CITOCOOBI ITPUBJICYEHUS KIUEHTOB.



ABTOPbDI

Natalja Mlitina : aj i

Hatanua MutuHa

ApXUTEKTOp M Ou3aliHep MHTepbepa, cTaxX padboThl — 14 jer.
PykoBoautens ctynuu Koncepcija, yien Corwo3sa nu3aiiHepoB
JlatBuu. HeongHokpatHblil 1aypeaT npemun Coro3a qu3aiiHepoB
JlatBuu B HoMuHanuu «IIpoexT roga», yyaCTHUK JaTBUNCKOM
Bepcuu nmporpaMmbl « KBapTUpPHBIA BOITPOC».

Bxonut B rpynny nuszaiiHepoB MHTepbepa, KOHCYJIbTUPY-
I0111y10 KoMaHay MuHucTepcTBa pa3Butus JIaTBuu npu noaro-
TOBKE HOBOTI'O 3aKOHA O CTPOMTEILCTBE, B 3KCIEPTHYIO KOMUC-
CHI0 TI0 BoIpocaM obpa3oBaHus B cdhepe Au3aiiHa U UCKYCCTBa
B JlarBUK. ABTOp KHUTH «/l13aiiH MHTepbepa: Kak OTKPBITH CBOE
neno», Boimenamein B 2013 rogy v MOCBSILIEHHON MyTU AU3aii-
Hepa oT BbIOOpa npodeccuu 10 BeAeHUS COOCTBEHHOT0 OM3Heca.
YuraeTt JeKLUU U IIPOBOAUT CEMUHApPHI IO BOIIpocaM Ou3Heca
B chepe Au3aiiHa MHTepbepa.



MapkeTuHr pna ausaiiHepoB UHTepbepa

Kupunn llopckun

XypHnanuct, pemakrop, u3garteib. [lapTHep 0I0pO KOHTEHT-
pemreHuit «I'opckuii.YaikuHa». DKOHOMUCT 110 00pa30BaHUIO,
B 1990-x — KOppecnoHIeHT 1 0003peBaTteiib ra3eThl «KoMmmep-
caHTb», ¢ 2002 1o 2014 roxg, — 3aM. IJIaBHOT'O peJakTopa ra3eThbl
«BemoMocTu» 1 poccuiickoro n3ganus Forbes. ZKypHamcTckas
JesITeJIbHOCTD ObllIa CBsI3aHa C BOIPOCAMU YKOHOMUKU, KPYII-
HOTO POCCHUIICKOT0 OM3Heca, TPOMBIIIEHHOCTH 1 JOOBIBAIOIIINX
oTpacJeii, TpagfoCTPOUTEIbCTBA.

Eme oqHa cpepa MHTEpECOB — XKMJTbe Y AV3ATH MHTEphepa.
B 2005—2008 rogax Obu1 11ed-peIaKToOpoM XKypHaja o JOporoi
HEIBWIKMMOCTH M apXUTEKType MHTepbepa Forbes Real Estate.
Yuuscs B MexayHapomaHOI 11KoJIe Au3aiiHa B MocKBe, BO3IJIaB-
JISUT KOMaHAy MHTepHeT-(QopyMa Iu3aifHepoB MHTepbepa Interior-
design.club. ABTop KHUTH «bU3HeC B 1u3aliHe UHTEpbepa», U3IaH-
Hoii B 2012 rony, u «B acdupe — capadannoe paguo», U3TaHHOKU
B 2018 romy.

B cenTsa6pe 2021 roga Kupunn ['opckuii CKOpOIOCTHXKHO
CKOHYasics B MockBe.
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BBEAEHUE

57 pa0OoTatowmx cnoco6oB

[TpuBneueHne KJIMEHTOB — TO, YeMY He yJaT B pOCCUICKHUX IITKO-
JIaX MHTEPbEPHOTO AM3aiiHa, HO 3TO HEe 3HAYUT, YTO MCCIIeA0Ba-
HUEM 3TOI TeMbl HUKTO He 3aHuMaeTcs. Mbl, aBTOpbl KHUTH,
Kupunn I'opckuit 1 Hatanus MutuHa, yxe OoJibllie IeCATU
JIET UCCAeayeM MpoJaxy IM3aMHEePCKUX YCIAYT U MapKETUHT
B nmu3aiiHe. Kaxapiii co cBoeli cTOpoHbl. I MBI XOpOIlIO 3HaeM:
B ITOMCKE U TIPUBJICUCHU M KJIMEHTOB B 00JIACTY AU3aiiHa MHTEPhE-
POB HET HUKAKOI MUCTUKM, HET cIy4as Wi yaauu. EcTb To, uem
OOJBIIMHCTBO AM3alHEPOB MpeHeOperaeT, — Mpoiecc, MOCTO-
SIHCTBO JiesiTeJIbHOCTU. leficTBeHHOe, 3(pheKTUBHOE ITpUBJIeUe-
HUE KJIMEHTOB — JOJITOCPOYHBIN Tpyd. DTO paboTa, KOTOPYIO
HYXKHO JIeJIaTh €XXeIHEBHO, Ha MPOTSKEHUU MHOTUX MECSILIEB,
Jlaxke B TO BpeMsI, KOTJa BbI ITOJTHOCTBIO 3arpy>kKeHbl MPOEKTaMU
1y Bac HET HelOCTaTKa B KJIMEHTAX.

dopmupoBaHe CBOEH KIMEHTCKOM 0a3bl AU3aitHep JOKEH
HayaThb elle B IepruoJ o0ydeHus azaM Mpodeccuu U He mpeKkpa-
IIaTh €€ HUKOTIa, JaXe KOTJa OH CTAHET MAaCTUTBIM CITeLIMaJIN-
CTOM, K KOTOPOMY BBICTpanBaloTCst ouepenu. M ToJbKO Koraa Bbl
BBICTPOUTE BTOT (PYHAAMEHT, Y BaC MOSIBUTCS TO, YTO Mbl Ha3bI-
BaeM «BoJilieOHas KHorKa “Haiitu kimeHTa”» — BO3MOXHOCTD
cIeslaTh OJHO-JIBA TPOCTHIX IeHCTBUSI, UTOOBI TTOJIYYUTh HOBBIM
3aKas.

B 57011 KHUTE MBI TIEpEUNCIINIIN BCE CITOCOOBI BLICTPAaNBaHUST
(yHIaMeHTa U OonucaJy MPaKTUYECKUEe METOIbI PUBJICUCHMS.
ITonw3yitTech Ha 3g0poBbe. KcTaTn, eciim HalITA WA BCIIOM-
HUJIA KaKOM-TO COCO0 MPUBJICYEHUST KJIUEHTOB, TTOIXOSIINIA
I3aifHeEpY MHTEpbepa, HO He ONMMCAHHBIN B 9TOM KHUTE, HAITU-
MTe 00 3TOM HaM Ha 3JeKTPOHHBIN anpec info@koncepcija.lv,
1 MBI BKJIIOYMM €TO B CJIEAYIOIIee U3TaHNE, pacCKa3aB O TOM, UTO
CIoco0 HaM IpUCIaIu Bbl.



MapkeTuHr pna ausaiiHepoB UHTepbepa

MeToabl NpuBJIEYEHUS KIUEHTOB, NEPEYMCICHHBIE B 9TOM
PYKOBOJCTBE, O4eHb pa3Hbie. Cpeln HUX eCTh MpeaHa3HaueH-
HbIE JIJISI HOBUYKOB M pACCUMTAHHBIE€ Ha OITBITHBIX JU3aHEPOB.
CrnoxHble u npocTthie. [loporue u aeiienbie. Te, KoTopbie cpada-
TBIBAIOT OBICTPO, U T€, AJI CpabdaThbIBAHUS KOTOPBIX HY>KHO MPU-
JIOXUTb YCUJIUSI U TIOTPATUTh BPEMsI, HO 3aTO OHM JaayT OYeHb
XOPOIIWI pe3yabTaT. Y Bac €CTh IIUPOKUI BBIOOP — OCTAJIOCh
TOJIBKO TIPOYECTh 3TY KHUTY U MPUMEHUTh OMUCAHHBIE 3[1€Ch
57 crioco0oB.

Kaxnbiii crmocod Mbl MapKMpOBaIv TpeMsl BUAaMy MUKTO-
rpaMM, YTOObI BaM OBLIIO yI0OHEE OPUEHTUPOBATHLCS:

@ — cnoxcHocmyv. O0UH MaKoil 3HA40K 2060pUM 0 MOM, YMO
Cnocob coscem HeCA0NCeH, e20 NpUMeHeHue He nompebyem 60AbUIUX
yeunuii. Tpu 3nauka — eam nompebyemcs cepbe3Ho nompyoumscsi.

— @pemsl, Komopoe mpebyemcsi Ha npueaeyeHue KAueH-
moeé ¢ nomouibro 3moeo cnocoba. OouH 3Ha4oK — OblCMpbLiL CNOCO0,
mpu — o4eHb 00A2Ull.

$ — cmoumocms peasusayuu. QO0uH cumeonr — 6ecnAamHo
unu ouens deueso. Tpu cumeona — oueHs 00poeo.

Mzl ucnbITaIM Cepbe3HOE UCKYIIeHUE MMPOMapKUpPOBaTh
57 crioco00B U ¢ TOUKM 3peHUs uX 3(PEKTUBHOCTH, HO 110 31pa-
BOM Pa3MBbIIIJIEHUU OTOPOCUIU 3Ty unero. [leao B ToM, 4TO
pe3yabTaT paboThl ¢ KaXAbIM M3 HUX 3aBUCUT OT MHOXECTBa
(phakTOpOB — TAaKMX, HAPUMEpP, KaK CTpaHa U TOpoJ, rae pado-
TaeT AuU3ailHep, CUTyallMsl Ha pbIHKE, BEPHOE OMpeaceHue
ayaIuTOpPUU, NPEACTaBICHUE NM3ailHepa O CBOMX BO3MOXHO-
CTSIX, €r0 HaBBIKM HAMMCaHUS TeKCTOB U BO3MOXHOCTh 0Opa-
TUTHCS 3a MOMOIIBIO K CIIELIMaIMCcCTaM u3 Apyrux cgep... To, uto
«BBICTPEJIUT» Y OMHOTO, MOXET HEe cpaboTaTh y Apyroro. To, 4to
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OymeT OoTAMYHO paboTaTh B MockBe, He mojydyutcs B Pure.
Kaxnaplit u3 57 cnoco60B MoTeHLIMaabHO BecbMa 3(p(pEeKTUBEH,
HO OLICHUTb peajibHYIO IMOJb3y KaXXI0TO M3 HUX Bbl CMOXKETE
TOJIBKO B CBOEM JIMYHOM MpaKTUKeE. 3aTO Mbl MOXKEM Bac 00paao-
BaTh: €CJIM BbI UCIIpoOyeTe Bce 57 cnoco00B, BBl rapaHTUPOBAHHO
MpUBJIEYETE HOBBIX KIMEHTOB!



NPEXAE

4yeM HadaTb NOUCK

Camoe BaxXHOE, YeM CTOUT 03a00TUTHCS U HAUMHAKOLLIEMY TU3aii-
HEpy MHTEpPbEpPA, U YXKE JOCTATOYHO ONBITHOMY CIIELMAIUCTY
rnepen TeM, Kak HayaTbh paboTy IO IMPUBJICYEHUIO 3aKa3UYNKOB, —
X CETMEHTUPOBaHUE.

YeM TouHEE Bbl ONIPEAENUTE CBOM CETMEHT KJIMEHTOB — TOT,
B KOTOPOM BbI XOTUTE paboTaTh, WU TOT, B KOTOPOM BbI YK€ pabo-
TaeTe, — TEM YCIIeIITHEE CMOXETe MPUMEHSITh Ha ITPAKTUKE JTIO00I
13 OMMCAHHBIX HAaMM 57 CITOCOOOB.

Htak, Baim KJIMeHTbl — BAaAEbLIbI XXUJI0N HEABUXKUMOCTHU
WJIM KOMMepYecKoit (pectopaHoB, marazuHoB)? Eciau xuioit —
y HUX TUIIOBasl KBapTHpa WM YaCTHbIN 1oM? W1, MOXeT ObITb,
OETOHHBIE CTEHBI TOJILKO UTO CAAHHOU HOBOCTpoiku? Kakoii
CTUJIb UHTEPbEPA OHU TPEAIIOYUTAIOT — U B KAKOM BBl XOTUTE
paborats? KakoB OroKeT BallMX KJIMEHTOB U KaKOB YPOBEHb
HUX XWJIbSI — 3TO 9KOHOMKJIACC, OM3HEC-KJIacC Wik npeMuym?
Kto Baiu npeanouyTuTebHble KJIMEHTBI, CKOJIBKO UM JieT? OHuU
OIMHOKM, U 3TO MOJIO/IbIE TTapbl 0€3 IeTel, WiIv Mapbl C MaJIeHb-
KMUMU €TbMU, WM JIIOAW CPEIHETro BO3pacTa CO B3POCIbIMU
JIeTbMU, TTOXWIIbIe Ttoau? Yem oHM 3aHUMAIOTCS, TIe padoTaroT?
MozxeT ObITh, 3TO pAOOTHUKU YMCTBEHHOTI'O TPY/1a, COOCTBEHHUKHU
MaJIoro 1 CpeaHero Ou3Heca, TOM-MEHEIXKEPhI CPETHETO U KPYII-
Horo 6usHeca?

Onpenennte Kak MOXKHO TOYHEE, HA KOTO Bbl OPUEHTUPY-
eTtech. [ J1TaBHOE mpaBuIO — 4yeM 0oJiee YETKO Bbl OylIeTe TTOHMU-
MaTh, KOTO UMEHHO Bbl XOTUTE MPUBJIEYb, TEM IPOILEe BLIOPATh
MOAXOIMIIME CITIOCOOBI IS 0OpalieHus K KaueHTy. M tem 6osee
3 deKTUBHO OHU cpaboTatoT. B naease Bbl JOJKHBI YETKO MPEJI-
CTaBJISITh ce0e CBOEro MOTEHIIMAIbHOTO 3aKa3ulKa — KTO OH, KaK
OH XXMBET, KaK1e€ y HEro LEJU, YETO OH XKJIET OT COTPYTHUYECTBA
¢ BaMu (nmoapodHee 06 aTtoM Kupuin ['opckuit roBOpUT B KHUTE
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«bu3Hec B nu3aiiHe uHTepbepa»™, B rinase «IIpencraBum cebde
UJIeaIbHOIO 3aKa3unKay).

Kak nonb3oBaThcst HAlIMM pyKOBOJACTBOM? be3ycioBHO,
CHayvaJia MpoyecTh :) 3aTeM MpOoaHATU3UPOBATh, KAKME UHCTPY-
MEHTBI TTOMCKa KJIMEHTOB BaM OJIMXKE, U pacCCOPTUPOBATH T€, YTO
MPUBEIECHBI B KHUTE, B TTOpsiiKe mproputeToB. [loBTOpHMCes: ripu-
OPUTETOB JIMYHO BaILIMX — KTO-TO PEILIMUT NEPBbIM AEJIOM 3aHITHCS
CaliTOM U TPOJABMXKEHUEM Yepe3 UHTEPHET, a KOMY-TO TUPEKT-
MeEIiJ1, aipecHas pacChlIKa peKJIaMHBIX TUCEM, TOKaxeTcs 0osiee
MepCreKTUBHOM. KTO-TO pemT HaYaTh MOMCK KJIIMEHTOB C CaMbIX
MPOCTHIX 1 OBICTPBIX CITOCOOOB, a KTO-TO — C O€CIUIaTHBIX U OYEHD
nemeBbIX. Bbl caMu onpenenuTte, KakMe MEeTOIbI IJISl Bac Hau-
0osee npeanouTuTesbHbl. COCTaBbTE CIIMCOK — M HAYMHAMTE
IUIAHOMEPHO BHEAPSTH B pabOTy 3TU MHCTPYMEHTHI. [leficTByliTe
CUCTEMATUYECKU, PETYJISIPHO: BBIAEIUTE BPEMSI, KOTOPOE BbI
TFOTOBbI MOCBSIIATh MOUCKY KJIMEHTOB, HAIIPUMED, TPU-YEThIPE
yaca Kaxaylo Heaeato UM OAWH Yac, HO KaXIblii 1eHb. YcTa-
HOBUTE OIOIXET, KOTOPBII Bbl CMOXETE MCITOJIb30BaTh B 3TUX
LIEJISIX, — 3TO MOXET OBbITb OMpPEACJICHHbI MPOLEHT OT A0X0/Aa
WM Xe (PUKCHUpOBaHHAs CyMMa.

I'maBHOe — neiicTBOBaTh METOAMYHO. BHE 3aBUCUMOCTU
OT TOro, KaKk MHOTO Yy Bac B JJaHHbIi{ MOMEHT KJIMEHTOB, BCE
paBHO padoTaiiTe Hall ITOMCKOM U MPUBJICYEHUEM KIMEHTOB. Eciu
XOTUTE 00eCNeYnTh ce0e CTaOMIbHBINA MOTOK 3aKa3UMKOB WK
Ja>ke BBICTPOUTDb U3 HUX OYepeib, Bbl HE TOXKHbBI TpeHeOperaTh
MOMCKOM KJIMEHTOB HA HAa KAKOM 3Talle CBOEH IeSITEeIbHOCTH.

* Topckmit K. busHec B nu3aitHe nunTepbepa. — M.: Ckudus, 2012.
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PASBUBAWUTE

CBOMN CauT

CBoli caliT — TepBO€ U IIaBHOE, YTO JOJIKHO OBITh Y IM3aiiHepa
HHTEepbepa. DTy HEOOXOAUMOCTb JaXXe HE HYXXKHO OOCYXIaTh:
MbI XKMBEM B 3M0XY MHTEPHETa, U MyCTh Y Bac €CTh NMOpT(oauo,
nmyoaMKanuu padoT B XXypHajax, peKOMeH a1 3aKa34UuKOB, UYTO
YTOIHO €11le — BCE ATO HEe CHUXKAET LIECHHOCTHU caifTa Kak crocoda
paccka3biBaTh O CBOMX YCJIyrax U HaXOAUTh KJIIMEHTOB. HaBepHsika
CalT y Bac yXe eCTb — HO MOAyMaiiTe, He Hy>KHO JIY €T YIyJIlIuTh?

Jlaxe ecsiv MOTeHUMAIbHbBIN 3aKa34MK Y3HaJ O Bac He yepes
CaiT 1 BoOOIlle HE U3 MHTEPHETa (K MIpUMepY, M0 peKoMeHaa-
LIMM 3HAKOMBIX WJIM U3 TEYaTHOU peKIaMbl), C BEPOSITHOCTHIO,
CTPEMSILENCS K CTa ITPOLIEHTaM, €11I¢ Ha 3Talle IIPEeaABAPUTEIbHOM
OLICHKHU BacC KakK AM3aiiHepa OH MOIpoOyeT HATU B MHTEPHETE
Balliv paboThl, OT3bIBbI M BOOOIIIE yITOMUHaHUs 0 Bac. COOCTBEH-
HBI CAaMT B TAKOM CJIydyae — CaMblil HAAEXHbI, rapaHTUPOBAH -
HBII crtoco0 MoKa3aTh ce0sI C JyUIleid CTOPOHBDI.

I'maBHas pyHKUMS cailTa — TMpoaaBaTh BalllM YCIYTU KaK
au3aiiHepa uHTepbepa. YToObl MpoagaXxu ObLIM YCHELIHbIMU,
co3laBasi CBOM MHTEPHET-PECypC, YAEAIUTEe BHUMAHUE U €TO
BHEIIIHEMY BU]ly, M HAMlOJIHEHMIO: HE OyMaiiTe, 4To OyayT CMO-
TPeTh TOJBKO Ha Ballly paboThl, a (GOH He BaxkeH. Bo3MOXXHO, Bbl
BCTpeyaJiv YTBEPXKIEHKUE O TOM, YTO MH(OpMallvs Ha caliTe Bax-
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HEe TOro, KaK caM CaMT BBIIJISIIUT, TaK KaK COIepKaHUE BaKHEe
(bopMBbI. DTO BEpHO BO MHOTHMX Cy4yasix, AaXe Koraa peyb UaeT
0 OM3HECE U peKJIaMe YCIIyT, HO HEMPUMEHUMO K cepe nu3aiiHa,
B TOM YMCJIe IU3aiiHa MHTepbepa. KIMeHThl MPpUXOmsT K IU3aii-
HEpPyY, YTOOBI MOJTYYUTh PE3YIbTAT, KOTOPBII OYAET Y KPAaCHUBBIM,
1 TAPMOHMYHBIM, U (PYHKITMOHAJIBHO MTPOIyMaHHBIM, U Y1OOHbBIM.
IToaTomy npu BeIOOpPE nM3akiHepa BHELIHWI BUI €0 CaiiTa Urpaet
JTAJIEKO HE TTOCJIEAHIOI0 POJIb — IO TOMY, KaK BBITJISIAUT CAUT, TOXE
OyayT OLICHMBATh BallU MPOPECCUOHATbHbIE HABBIKM.

He BepbTe yTBepkaeHusIM 00 oopatHOM. Hallr onbIiT cBU-
NETEJIbCTBYET: TIPEBPAIEHUE HEKA3UCTOTO CaiiTa B IyXe KOHIA
1990-x B coBpeMeHHbIIi U MPUBJIEKATEIbHbINA (IaXe Mpu Hecy-
IIECTBEHHOM M3MEHEHUU COACPKMMOT0) NAeT PE3KUI TTPUPOCT
o0palleHr MOTEeHIMATbHBIX 3aKa3UYUKOB. DTO U JIOTUYHO: €CJIU
KJIMEHT ULIET AU3aliHeEPa, KOTOPBIN CIETAET EMY KPAcOTy, OH JA0JI-
JKE€H cpasy Xe YBUIIETb 3Ty KpacoTty. be3ycioBHO, ero Brieyatie-
HUe OyneT CyObeKTUBHBIM, U TO, YTO TIOHPABUTCS OAHOMY KJIH-
€HTY, MOXET OTTOJIKHYTb Apyroro. Ho TyT BaM CTOUT MOJIOXKUTHCS
Ha 3HaHWS O MPEANOYTUTEIbHBIX 3aKa3UMKaX U HA COOCTBEHHbIM
BKYC — B€/lb BbI XK€ I10JIaraeTeCh Ha HETO MPY CO3IAHUN UHTEPbE-
POB JIJTSI BalllMX KJIMEHTOB.

Bomnpoc o ToM, 4TO 1 Kak JOJKHO OBITh Ha caiiTe au3aliHepa
WHTEpPbEPA, MbI IETaJIbHO pa3dupain B Haluux KHurax (Kupumwn
lI'opckuit «busHec B nusaiiHe uHtepbepa», Haranuga Mutnna
«Jln3aiiH nHTepbepa: Kak OTKpBITH CBOE €I0»). DTa KHUra —
KpaTKOe PYKOBOJCTBO IO METOJAM 1 CI1IOCO0aM peKJIaMbl, TOTOMY
371€Ch Mbl OTMETUM JIMIIIb HEKOTOPBIE BaXKHbIE MOMEHTHI.

YT1o B 00s13aTeIbHOM MOPSAKE KJIMEHT NOJKEH HaWTu
Ha caiite nuzaiiHepa? [IporpaMmma-MuHUMYM — Baie optgdo-
JIMO C KaK MOXHO OOJIbIIMM MPOLIEHTOM pe€aJM30BaHHBIX MPO-
eKTOB. Bce 00beKThI, KOTOPhIE Bbl MOXETE MOKa3aTh, KOTOPbIE
BaM HE CTBIJIHO [M0Ka3aTh, IJIIOC ITOJPOOHOE, BHATHOE OIMCAHUE
BallIMX ycJIyr. MakcumMyMa, Kak Bbl IOHMMAeTe, HE CYILECTBYET.

BriknanwiBasi moptdoino Ha calT, JymainTe O TOM, KaKux
KJIMEHTOB XOTUTE IPUBJIEYb, KTO Ballla 1iejieBast ayiuTopus (TyT
BBIXOJIUT HA IE€PBbINA TJIAH BOIPOC CETMEHTUPOBAHUS KIIMEH-
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ToB). Ecv Bala cnenmanu3sainys — OGHOKOMHATHBIE KBAPTUPHI,
HE MMEET CMbICJIa COCTABJISITh NOPTGOINO U3 UHTEPLEPOB KOTTE/I -
Kelt, 0COOEHHO €CJIM MPOEKTHI HE ObLIM PeaTn30BaHbl U OCTAIMCh
Ha cTaauu BU3yaausauuii. Jepxxutech B pamkax (popmara, KOTO-
PBIi BB U30paIv IS IPOIAXKH CBOUM OYIYIIIMM 3aKa3uylKaM.
He meHee 3HauMMBblii MOMEHT — onucaHue ycayr. OHo
JTOKHO OBITh MAKCUMAJIbHO MOHSITHBIM. 3HAETE JIW Bbl, 4YTO MpaK-
TUYECKU BCE, KTO BIIEPBbIC 00pAIIAeTCs K IU3aiiHEepy MHTEPbEPA,
HE MMEIOT MPEICTaBICHUs O TOM, YTO UMEHHO OH OyJIeT JenaTh
1 M3 Yero KOHKPETHO COCTOMT ero padbota? HaM 3T0 TOUHO U3BECTHO:
MPEeInoJI0XEHUS KIIMEHTOB, BIIEPBbIE OOpaIlalOIIMUXCs K IU3aii-
HEPY, pacmjiblBYaThl U YACTO NAJIEKMU OT peajbHOCTHU. [ToaTomy
He 60iTeCch MOAPOOHO PACIIMCHIBATh ATAMbl PA0OThI HAM IU3AHHOM
Y TO, YTO KJIMEHT MOJYYUT Ha KaXIOM 3Tarie. Takas CKpyIysies3-
HOCTb MOWAET TOJBKO Ha MoJb3y. [ToMHUTE, 4TO Jt0€ei TpuBIIe-
KalOT HE TOJbKO KPACHUBbIE KAPTUHKU, HO U OOBSICHEHUSI — BCE,
YTO JIeJIaeT MUP JUISI HUX 00Jiee MOHSITHBIM, YeM OH ObLT paHblIE,
0 TOTO, KaK OHU TOTaJXd K BaM Ha caT. YenoBeKy, KOTOPbIA
XOPOIIIO OOBSCHSIET, TOBEPSIOT OOJIbIIE, a 3HAYUT, BEPOSITHOCTh
TOTO, YTO K BaM 00OpaTATCS € 3aKa30M, B 3TOM CJIydae BhILIIE.
Boo0Oi111ie, yeM GoJibllie TEKCTA Ha BallleM caiiTe, TEM JIydlle.
MHorue nu3aiiHephl rpeliat TeM, 4YTO AeJaT CalT, COCTOSIIMMI
U3 OOHUX KapTUHOK. DTO MOXET OY€Hb KPAaCUBO BbITJISIIETD,
HO Ha TaKOM CalT KJIMEHTHI, CKOPEE BCET0, HE ITONAIyT YepPe3 IOMC-
KOBYIO CUCTEMY — OHa pearupyeT B MEPBYIO O4Ye€peab Ha TEKCT.
[TosTomy 3arpyxaiiTe onmucaHus CBOMX IMPOEKTOB, NeJIaUTEe MOsIC-
HEeHUd K poTorpadusiM, MUIIUTE CTaTbU, OMKUCHIBATE pabouMii
nporecc. MoxXHo pa3meniaTh Ha BeO-CTpaHU1Ie U TEKCThI C APYTUX
pecypcoB — KOHEUYHO ke, COOJII0/1as1 aBTOPCKHUE MpaBa 1 MpaBuJia
XOPOILIETO TOHA: CTOUT MOIPOCUTh Pa3pelieHNs Ha TAKYO Iy0JIu -
Kallnlo, a 3aTeM yKa3aTbh UMsI aBTOpa U 1aTh CCbUIKY HAa KICTOYHUK.
Kakyto nHTOHaLMIO Jyylle BeIOpaTh 1 caiita? Cuenatb
€ro JIeJIOBBIM WJIM SMOLIMOHAbHBIM? ECTh 1Ba MpUHUMITMAIBHO
pa3HBIX MOJIX0Aa — JIMYHBINA U Oe3MUUHbIN. JINYHBIN TToaxom —
caesiaTh CAaiT UMEHU CaMOro Iu3aiiHepa, riae OyIeT ero MmopTpeT,
ouorpadus 1, BOBMOXHO, Jaxe 0JIOT, TJe TEKCThl — WUJIM XOTSI Obl
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4acTh X — OYAYT HaMMCaHbI OT NIEPBOTO JIU1IA, HE B CyXOM, hop-
MaJIbHOM TOHE, a C JIMYHBIMU OMOLIMSIMU, IPKUM IMOBECTBOBA-
HUEM, IMAJIOTOM C YuTaTejeM. DTO BCE CO3JAeT Y MOCETUTENS
OlIYIIIEHUE, YTO AM3aiiHep OOIIaeTCs C HUM JIMYHO, 1aeT MOHU-
MaHME TOT0, YTO AU3aiiHep — XXMBOM YeI0BeK, C AYIIOM, C UHAU-
BUIYaJIbHOCTbIO. MHOIMX JIIO/Ie#l TAKOM CTUJIb OYE€Hb MOJKYTIAET,
U Au3aliHepy MHTepbepa HAMHOTO TPOllle MOJAYYUTh KIMEHTOB
C KBapTUpPaMM U YACTHBIMM IOMaMu, T€X, KTO IPEBbIIIE BCETrO
LIEHUT UHAWBUAYATbHbBIN TTOAXO.

Jpyroit BO3MOXHBbI MOAX0H — O0€3IMYHBIN (UTO HU B KOEM
cJlyJae He JIeJlaeT ero rioxuM). B Takom ciryyae cailT npe3eHTyer
He JIMYHOCTb Au3aifHepa, a KOMaHAy, paboyuylo rpymimny, CTyaulo.
TyTt, HaoOOpOT, OyAEeT YMECTEH CJierKka OTCTPAaHEHHBIN, O6osee
o(pu1MaNTbHBIN TOH, TEKCTHI C TO3ULIMU «Mbl», a POTO U OUorpa-
(¢uu — toabKo B paznene «Haia komanga». Takue caifTol aenarot
CEPbE3HBIEC OPraHMU3aLU C JABHEU UCTOPUEN 1 XOPOIIEH TEXHO-
JIOTUYeCcKou 6a3oii, mpodeccruoHabl, paboTarlIre C KPYMHBIMU
3akazamu. JIuzaitHepy ¢ TaAKMM CaiTOM KJIMEHTbI JIErYe JOBEPST
MPOEKTUPOBAHKE KOMMEPUYECKOI0 MHTEphepa UM OYeHb CJIOXK-
HOT0 O0OBbEKTA.

Kaxkoit u3 aTux myreii Bam BbIOpaTh — MOACKaXKET aHaIU3
BbIOPAHHOTO CErMeHTa MOTEHIMATbHBIX KIMEeHTOB. Jleso naxe
HE B TOM, OPUEHTUPYETECh JIM Bbl HA pabOTY C KOMMEPYECKUMU
WJIM XKWJIBIMU 00BbEKTaMU, — AEJI0 B ClIOCO0aX BOCTIPUSITUSI UHGOP-
Mauuu. ECTb KIMEHTBI, CKITIOHHBIE OCHOBBIBAThCS HA IOTUYECKUX
pacCyXIeHUsIX, OHU XOTSAT BCEMY BUIETh pa3yMHOE 000CHOBaHUE
1 pallMOHaJIbHbIE apryMeHThI. ECTb 11011, KOTOpble MPUHUMAIOT
pellieHre SMOLIMOHAJIbHO, OCHOBBIBASICh HA BIEYaTIEHUHU, TE, KTO
rOBOpUT « MHEe HpaBUTCS UMEHHO 3TO!» — 1 YK€ ITOTOM IOATOHSIET
apryMeHTHI I0J1 CBOE peleHue. ToT v MHOM NoAX0/ K 1U3aiiHy
caiiTa ¥ ripe3eHTalM1 CBOMX YCIYT IPUBJIEYET ONpeae e HHbIN TUTT
3aKa34MKOB. A YTOObI MPaBUJIBLHO BbIOpPaTh, HA KAKMX KJIMEHTOB
BaM CJIeIyeT OpPUEHTUPOBAThCS, TOCMOTpUTE Ha cedsi. K kakoMy
TUITY Bbl caMM OoTHOcUTech? C KaKMMU KJIIMEHTaMM BaM OyaeT
KoM@opTHee padboTaTh? DTO MOMOXET OINPEACIUTb CTPATETUIO
BAallIEro caira.
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EkatepuHa BuHokypoBa
DJmnsainep, apxutektop, Mocksa

«[1/11 MeHs1 MOV CaliT — HE OCHOBHOM UCTOYHUK 3aKa34nKoB,
OfHAKO 51 CYNTAI0, 4TO OH 0053aTe/IbHO JOMXEH ObiTb. XopoLwmnii
3aka3s npuxoauT ¢ caita, HaBepHoe, pa3 B Ba mecsua. C yye-
TOM TOr0, 4T0 5 3aHUMaKCb B OCHOBHOM NPOEKTUPOBAHNEM
KOTTELXXeH, 3T0 Hernnoxo. TonbKo MPUXOANTCS MUPUTBLCS C TEM,
470 O0NbLLOE KOMMYECTBO 3BOHKOB OT K/IMEHTOB, HALLEALINX MOV
cauT, COBEPLIEHHO BECnepCnekTUBHO — IOASIM HPaBsTCsa pabo-
Tbl, HO HE YCTPanBAaeT LieHa».
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3AHUMAMUTECb SEOQ —

NOUCKOBOM onTUMMU3aLuen

DTO MOo-NpexKHEMY OAUH U3 CaMbIX BaXXHbIX U 3((HEeKTUBHBIX
CIOCO0OB JIOJTOCPOUYHOI0 TPUBJIECYEHUST HOBBIX 3aKa3YMKOB
B MHTepHeTe. Y Au3aiiHepa MHTepbepa MOXET ObITh COOCTBEHHbIM
NpPeNCTAaBUTEIIbHBIN CAWT, WA CAUT-BU3UTKA, WU ITOKA TOJBKO
npodeccuoHalbHbIil aKKaYHT B COLIMAJIbHOM CEeTHU, HO OJHOTO
HaJIM4Ms TAKOW CTPAHUIIBl HEIOCTATOYHO JIJIsl TOTO, YTOOBI O Bac
y3HaJIU. [ 1e B MHTepHeTe pa3MeCTUTh PeKJIaMy, MbI e1lle paccKa-
KeM, a ceiiyac — O TOM, UYTO cleaaTh, YTOOBI Balll CAlT MOXHO
ObLJI0 HAWTU C TIOMOILbIO MOMCKOBOTO 3aIpoca.

IMouckoBas ontumusanus, uam SEOQ, — 3T0 KOMIIJIEKC
Mep, HalpaBJeHHbIX Ha TO, YTOObI YBEJIMYUTh BUAMMOCTD caiiTa
MNOMCKOBbIMU MalminMHaMmu. ITormpocTy roBopsi, NOOHSITH Balll
CalT B pe3yabTaTax BbIIAYM IMOMCKA IO OIPEAeICHHBIM 3apO-
cam. Hanpumep, 1o 3anpocy «au3aitH uHTepbepa» (3TO CIOXHO
U IOPOTO — KOHKYPEHLIMS OYE€Hb BBICOKA) WJIX IO 00Jiee Y3KUM
3ampocaM, KacarlluMcs Ballled OeSITEIbHOCTH, NOMYCTUM,
«au3ariHep uHTepbepa B Opie» Win «Iu3aiiH UHTepbepa JETCKUX
KOMHAaT». YeM Bblllie Ha CTpaHUILIE C pe3yJIbTaTaMM ITOMCKa OyaeT
CChLJIKA Ha Balll pecypc, TeM OOJIbIIE JIIOIeH 3aiiIeT K BaM Ha CaiT,
Y HeMasias X 4YacTh — Ballld NOT€HUMAJIbHbBIEC KIIMEHTHI.
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SEO — otnenbHas npogeccruoHanibHast 00JaCThb, U METOIbI
3 EKTUBHON ONTUMU3ALMU IJII UHTEPHET-IOMCKA He 00513a-
TeJIbHO JOCKOHAJbHO M3y4yaTh CaMMM: 3Ta cepa J10CTaTOYHO
CJIOXXKHA, U B HEell eCTh CBOU CIIELIMAJIUCThI, K KOTOPBIM UMEET
CMBICT 00paTuThCsl. UMEeHHO IT03TOMY Mbl MAPKUPOBAIU 3TOT CITO-
cO0 MpuBJIeYEHNS KJIMEHTOB KaK He CJIMILIKOM CJIOXHBI: B 1ealie
BaM HY>KHO BbIOpATh JOCTOMHOTO UCIIOJTHUTEISI, a HE pa30MpaThCst
C 9TUM CaMOCTOSITEIbHO. BOT HECKOJIbKO OCHOBHBIX MOMEHTOB,
KOTOpPBIE HY>KHO 3HATh JJI51 3aKa3a YCJIYT IO MTOMCKOBOM ONTUMM -
3allMU BaIlIETO CauTa.

ITouckoBble MalIMHBI OLICHUBAIOT CAUT MO HECKOJIBKUM COT-
HSIM (baKTOPOB, KOTOPbIE MOXKHO OOBEAMHUTDL B HECKOJIBKO IPYIIIL.
Bo-nepBbIx, 3T0 COAEPKUMOE caiiTa — OHO JIOJKHO COOTBETCTBO-
BaTh TeMeE 3arpoca, KOTOPhIii BBOAUT IMOJIb30BaTeIb B TIOUCKOBO
cTpoke. Bo-BTOpbIX, BHEIIIHUE CCHUIKM Ha PeCypc — pa3MelleHHbIE
Ha JPYTryx MHTepHET-CTpaHULIaX CCbUIKM Ha Balll caiiT. OHM MOKa3bI-
BalOT MOMCKOBOM MalllHE, YTO Balll CAT aBTOPUTETEH: pa3 Ha HETO
CCBLIAIOTCS IPYTUe PECYPChI, 3HAYUT, €CTh CMbICJI [TOKA3bIBAaTh €r0
B Bblgaye. M TpeTbe — 3TO mpoure nmokKasaTe/IM caidTa, Takue Kak
CPOK €ro CYLLIECTBOBaHUS, yIOOCTBO MOJIb30BaHUS, BpeMsi, KOTOPOE
CPEIHUI MTOCETUTENb 31€Ch MPOBOIUT. AHATU3UPYS 3TU (DAKTOPHI,
MOMCKOBBIE MAIlIMHBI JIE/Ial0T BbIBOJI, HACKOJIBKO CEpbe3eH 3TOT CaldT,
WHTEpPEeCEeH JIU OH JIIOASIM, KOTOPbIE Ha HErO 3aXOJsT, €CTh JIM TaM
YTO-TO, UTO 3aCTABJISIET ITOCETUTENIEH 3aepKaThCsl HA €r0 CTpaHULIaX.

CoO0TBETCTBEHHO, HAHSTHIN BaMu crielanuct no SEO pado-
TaeT HaJ CaliTOM, YTOObI MOBLICUTH €TI0 aBTOPUTETHOCTh U TIPU-
BJIEKATEJIbHOCTb 1151 TOMCKOBBIX MalliMH. OH OyaeT 3aHMMAaThCsI
BHYTPEHHE! ONTUMM3ALIMEl — MEHSTh TEKCThI U CChLJIKU BHYTPU
caliTa Ha 0oJiee peJieBaHTHBIE, TO €CTh aIcKBaTHbIE 3aIPOCaM IOJIb-
3oBaTesiell mo Baiieid Tematuke. CrieliMaaucT «CTapoil IIKOJIbI»
MPEJIOXKUT ellle MOKYIaTh U IPyTMMU CIIocod0amMu 00ecIieunBaTh
CCBHUIKM Ha Balll CaliT U3BHE, C IPYTUX PECYpPCOB (3TO MOTpedyeT
OTEJbHON CTPOKHM B O10/KETE), HO Ceuac CYUUTAETCS, YTO IMOUC-
KOBbI€ MAlIMHbI HAYYUJIUCH OMpPeaeasiTh U OT(UILTPOBbIBATH
TaKue CChIJIKU, TaK YTO 3TO MOXKET 0Ka3aThCsl O€CCMBICICHHOM
TpaToil neHer. IIpocTo mocrapaiTech caeaaTh TEKCThI U ApyTrue
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MaTepuaibl Ha CaliTe HACTOJIbKO MHTEPECHBIMU U TTOJIE3HBIMM JIJIsI
MoJIb30BaTeeil, YTOObI UM CAMUM 3aXOTEJI0Ch COCIAThCsl HA HETO
xoTs1 06l B Facebook niu «BKoHTakTe».

SEO — 510 3(p(peKTUBHBI, HO TAKKe OYEHb JOJITOCPOYHBIN
1 JOPOTOCTOSIIIMI MHCTpYMEHT. Ecau Bbl HaUMHaeTe Kapbepy
JU3aiitHepa U COBCEM HeJaBHO CO3/ajIi CBOM TepBbIii mpodeccuo-
HaJIbHBIM CallT, AeJaTh CTaBKy UCKIIIOUMTEAbHO HA SEO M BKIIa-
IbIBaTh B 9TO BCE IEHbIU ObLIO Obl HerpaBuiibHO. [Ipexae yem
Bbl CMOXETEe IMOJYyYUTh KaKO-TO BECOMbBI pe3yabTaT, Mpoii-
JeT JOCTaTOYHO BPEeMEHU, Bbl yCIeeTe HAlTU KJIMEHTOB OoJiee
OBICTPBIMM CIIOCOOAMM, ONMMMCAHHBIMU B TON KHMUIE, U BBITIOJI-
HUTb HEMaJIoe KOJMYECTBO MpoeKToB. Ho 3T0 He 3HAYUT, 4TO
Bbl IOJDKHBI MAaXHYTh PYKO# Ha 3Ty MOMCKOBYIO ONTUMU3ALIUIO.
Haob6opot, nMeeT CMbIC] MOTUXOHBKY BKJIaAbIBaTh B SEO HEOOJIb-
1LIMe IEHbIU U CUJIbI, ieJIasl Cepbe3HbIli 3a4rH Ha Oyayiee. [ 1aB-
HO€ — JIeMICTBOBATh IIPOAYMAaHHO U IJIAHOMEPHO, a HE PhIBKAMU.
DTOT cNoco6 06ecneynTh ce0e KIMEHTOB — Balll CTPaTeTMYeCKUiA
3ariac Ha BCIO TIPEJCTOSIIYIO Kapbepy.

Ffanuna Ppeinpnuu
ApxutekTop, CaHkT-leTepbypr

«Hatue 610po ceiyac BknazbiBaet B SEO 0BO/IbHO 3HAYUTE -

Hble CYMMbl — MSTbAECAT—LIECTLAECST ThICSY PYONEl B MECSL,

1 310 0becrneynBaeT Ham CTabuibHbIN MOTOK KINEHTOB. He yBe-
PEHa, YTO HAYNHAIOLLIMM MOXHO 3TO MOPEKoMeHgoBarb. [loyemy?
Bo-nepBbix, Mbl Ha PbIHKE yXe 00nbLLe AECATU NIET U rofAaMu KO
OnbIT PaboTbl 10 NOUCKOBOW OnTUMU3aLmn. Bo-BTopbix, Mbl pabo-
746M B CBOEM CErMeHTe — 3T0 An3aiiH 00LLEeCTBEHHbIX MOMELLEHMI,
B OCHOBHOM MUHU-OTENEN, — U 04EHb TOYHO 3HAEM KDY 3arPOCOB,
110 KOTOPbIM HAC MOTYT UCKaTb 3aKka3ynku. Ecm bl Mbl HaYnHaM
Ou3Hec ceiyac wim 3aHUMannch Xnibimm natepbepamu, SEO T04HO
ObI/IO Obl HE B YUC/IE MEPBbIX [1EJT, KOTOPbIMU Mbl Obl 3aHSINCH>.
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NONb3YUTECH

[0CKaMU 00bSBIEHUI B UHTEPHETe

B xaxnoii ctpaHe, TOuHee, B €¢ MHTEPHET-TIPOCTPAHCTBE, €CTh
BUPTYyaJibHbIe JOCKM 0o0BbsIBIeHU. B Poccuu, Hanpumep, 310
avito.ru. 3apy0exxHble TOCKM OObSIBJICHUI 4acTO paboTalOT U Ha
PYCCKOM $I3bIKE — B YaCTHOCTH, SS.1v B JIaTBUM. DTU TIOIIAAKA
MOXHO MCMOJb30BaTh IS MPOABUKEHUSI CBOMX YCIYT U MPU-
BJICYEHMS] 3aKa3UMKOB — MHCTPYMEHT HEILJIOXO pabOTaloIIMIA,
0COOEHHO [JIS1 HAUMHAIOILIMX AU3aUHEPOB, XOTSI U HEI0O0lIe-
HEHHBbIN. Jla, ¢ ceTeBbIX TOCOK OeCIUIaTHBIX OOBSIBICHUMN Ieii-
CTBUTEJILHO MPUXOST peajibHble 3aka3uuku. He 6aTtasiboHaMu,
KOHEYHO, HO M OOBSIBJIECHUE, KOTOPOE BUCUT Ha JOCKE, BaM
HUYEro He CTOUT — WJIM CTOMT COBCEM HEAOPOro. A BUCETh OHO
MOXET OYE€Hb JOJITO.

Kaxkue ectb MUHYCHI y 3TOTO crtocoba pexiaMbl? Ha mockax
00BSIBJIEHUI Yallle BCEro UIYT KIMEHTOB IU3aHEPHI C IeMIIUH-
rOBbIMM lI€eHAMW — HauyMHaolllMe U He Oo4eHb yMmeble. KoH-
KypUpOBaTh C HUMHU €CTh CMBICJI B TOM CJIy4yae, €CJIM Bbl TOXE
HauyMHAIOLIMKN IU3aiiHep U/WJIM Y Bac TOXE LIEHbI HEBbICOKME.
Eiie BapuaHT — DOCKM MOXHO TMOJIKJIIOUATh B MepPUOIbI (MbI
>KeJlaeM, UTOObI UX Y Bac ObLJIO MOMEHbIIIE), KOTJa 3aKa3urMKOB
MOYEMY-TO HeET.
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HenocraTku pexyiambl Ha JOCKax 0ObSIBIEHUI MOXXHO 00pa-
TUTh B MpeumMyIiecTna. JleficTBUTENBHO, MOAABISOIIEE 00JIb-
IIIMHCTBO BalllMX KOHKYPEHTOB TaM — AW3aifHEPbl HAUMHAIOIINE,
MHOTME 13 HUX KpaiiHe cyiabble, U 3TO BUAHO MOTEHILIMATIbHBIM
3aKa3uYMKaM HEBOOPYXEHHBIM B3IJISIAOM: KaK MpaBUJIO, B Kaue-
CTBE ITPUMEPOB PA0OT CTOAT OYEHB IUIOXME BU3yanu3auuu. Eciu
y Bac €CTh KaueCTBEHHbIE (poTorpadru yxe peaan3oBaHHbBIX padoT
WJIM TIPOCTO XOPOIINE BU3YyAIU3aLK, Bbl Cpa3y OyIeTe BBITOAHO
BBIACISITHCS U3 OOIIEro psiaa.

B 3TOM OCHOBHAas uaes pekyiaMbl Ha TaKMX TUIOIAAKaX —
OHa J0JDKHA MOMEHTaJbHO AeJIaTh Bac 3aMETHBIMU Ha (DOHE
ocTaibHbIX. OOBSIBIECHUE NTOJDKHO LIEIUISATh — KPAaCUBOM Kap-
TUHKOM, MHTEPECHBIM, HEOOBIYHBIM TEKCTOM. HO Hake ecyiu Bbl
HAYMHAIOIIMN IU3aiiHeP 1 Y BaC JIEMCTBUTEILHO IJIOXME BU3Yya-
JIM3aliK, a peaIM30BaHHBIX IIPOEKTOB €111¢ HET, OYyIbTE YECTHHI.
MBI TOJIBKO XOTUM TPEAOCTEPEYb BAC OT MCITOJIb30BaAHUS IS
peKJIaMbl CBOMX YCYT (KaK B 9TOM CJIy4dae, TaK U BO BCEX OCTaIb-
HbIX 57 cmoco0ax) 4y>KMX IMPOEKTOB. DTO, KOHEYHO, MOXKET cpa-
0oTaTh B MIEPBOE BpeMsI — MHOTHE MOTEHIMAIbHbIE KIUEHTHI
YBUAAT KPACUBbBIN, 3aKOHUYEHHBIN MPOEKT, U UM JaXE B FOJIOBY
HEe MPUAET, YTO OH He Ball. OJIHAKO JOCKU OOBIBICHUM, KaK
MPaBUJIO, UMEIOT YETKYIO MOJUTHUKY IO 3aIUTE aBTOPCKUX ITPAB.
Ecnu Bac omHaxabl yau4yaT B Ijiarvuarte, myoJuKoBaTh OObsIBIIE-
HUS Ha 9TOM pecypce Bbl 00JIbllIe HE CMOXETE — HE TOBOPS YXKe
O HEMPUSTHBIX MOCAEICTBUSAX B BUIE MOTEPSIHHON penyTaluu
U IyPHOU CJIaBBblI.



MapkeTuHr pna ausaiiHepoB UHTepbepa

Wpuna Npuropbesa
Ilm3aitHep nHTepbepa, PoctoB-Ha-LoHy

«Korga g Tonbko HaynHana, oboLna Bce JOCTYMHbIE
peKknaMHble MIoLank1 B UHTEPHETE U NOYTU Ha BCEX Pa3-
MmecTuna cBoun 00bsBaeHns. TpyAHO cKka3atb, HACKObKO
B TO BPEMS 9T0 paboTano Ha npuBAEYEHNE KIINEHTOB,

HO BOT MPOLLJIO TPU-YETHIPE roga, s NoMeHs1a agpec
JNEKTDOHHOM MOYThI Ha CakiTe, B BU3UTKAX, B OykieTax,

a MHe BCe eLe npuxoasT 3anpocsl 0T KIMEHTOB Ha TOT,
cTapbivi e-mail! 3Tv KneHTsl NNLLYT, YTO HALLN MEHS

Ha TaKoM-TO nopTane. Buaumo, HeKOTopbIe CEPBUCHI 0Ob-
SBJIGHWN HE yAaNsT MHPOPMAUMIO, MPOCTO CKIaAbIBAIOT
ee B apxus, a Google — oH Bce BUANT!»
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OCTABJAWUTE

00bsiBNEeHMs Ha obLieTeMaTuyeckux ¢popymax

HNHuTepHeT-QopyMbl TaK Ha3biBaeMO# OOIIEel TeMaTUKU
(HecmeLMaIM3UpPOBaHHBIE, He (DOPYMBI O AU3aliHe) — OTJIMYHOE
MECTEUKO JIJISl TOTO, YTOObI MCKATh 3aKa3UMKOB. Y 3TUX ILIOIIAT0K
€CTb LeJbIH psii J0CTOMHCTB. [ToCTOSIHHBIE TOCETUTEIIN TOTO UIIU
“Horo popymMa nNpoBOASAT B OOILIEHUMM HAa HEM HEMaJio BPEMEHU
U C JIOBOJILHO OOJIBIIMM JIOBEPUEM OTHOCSTCS K TOMY, YTO TaM
myOJIMKYeTCs.

IIpexnae yem pa3zmMeniaTh CBOIO peKjiaMy Ha JiloooM popyme,
chenaite nBe Belu. Bo-nepBbix, HAAUTE U MPOUYTUTE TIPUHSI -
Thle Ha HEM IpaBuJia. Pa3pellieHa im Ha HeM pekjama, B KaKoit
dopme, Kak ee Hy>KHO 0opMUThL? OOBSIBICHUS, HATIPSIMYIO
HapyllIalolIue MpaBuia, ObICTPO yaaaSIoTcs. Bo-BTOPBIX, HY>KHO
MPOCTO MOYUTATh (GOPYM, BbISICHUTD, II€ UMEHHO TaM MOXHO
MPOABUTaTh CBOU YCIIYTH, a T1e Helb3sl. Ha oueHb MHOTUX IJ10-
1aakKax ecTh ClielraabHbIi pasnei, NpeaHa3HAauYeHHbIU 115
pexiyiambl. BOT TaM 1 HY>KHO pa3MelaTh 00bsIBIeHUs. B ocTanb-
HbIX pasaenax gopyMma, riae npsmMasi pekjama He paspelleHa,
MOXXHO MPUCYTCTBOBATh B KaueCTBE OOBIYHOI'O MOCETUTES
1 yYaCTHUKA, O0I11aThCsl, OTBEYaTh HA BONIPOCHI MJIU AaXKe KOH-
cynbTUpoBaTh. Eciu npaBuia ¢opyMa mo3BoJSIOT MOCTaBUTh
CCBUJIKY Ha Balll CAUT B aBTOMAaTUY€CKOM MOANMMCHU WX Tpoduie
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MOJIb30BaTES, 3TUM HYXKHO BOCIOJIb30BaThCcd. M yX TOUHO
MOXHO yKa3aTh, Y6M UMEHHO Bbl 3aHMMAETECh, KaKas y Bac
npodeccusl.

Ha kxakue ¢opymbl 13 Heau3aliHEpPCKUX, oblIeTeMaTUye-
CKMX CTOUT OOpaTUTh BHUMAaHUE?

Bo-1iepBbix, 3T0 (hOpyMbl HOBBIX MUKPOPAIOHOB — HOBO-
CTPOEK, TIe JIOAU, KYIUBILIME KBAPTUPHI B 3TUX JJoMaX, 00CYX-
JalT HacyLIHbIe TpoobjeMbl. Takux mpo0bJjieM Bcerma MHOTO:
JOPOXKHU, NETCKUE MIOILIAAKU, JUPTHI, 3JEKTPUIECTBO, HEAO-
NEIKU CTpoUTesIel U Tak Aayee. bosbliias yacTb ydyaCTHUKOB TAaKUX
(bopyMOB — HOBOCEJIbI, a 3HAYMT, JIIOAU, KOTOPbIE 3aHUMAIOTCS
00YyCTPOMCTBOM CBOETO XKWJIbsl, YK€ J€Jal0T WM TOJIbKO IIaHU -
PYIOT IEPBUYHBIM PEMOHT, IMPOAYMBIBAIOT, KaK OyJeT BHITJISIACTh
MX KBapTHUpa. A 3TO KaK pa3 Ta caMasi ayIMTOpus, YTO BaM HyXXHa.
®opyMbl HOBOCTPOEK JIETKO HAlTH, Y3HAB, IIe CTPOSITCSI KBApTaJlbl
KWJIbS1, SJIMTHOTO Wi focTtynHoro. B Mockse u [lonMockoBbe —
B O0ILIEM-TO, B€3/I€, TAE UAET aKTUBHOE CTPOUTEJILCTBO, IJI€ TOpoaa
pacimpsIoTcs, — TakKux (hOpyMOB JOBOJIbHO MHOTO.

Yro eure U3 IIOIAA0K HY>XXHO oXBaTUTh? KoHeyHO, Bce
JKEHCKHE (DOPYMBI.

Hanpumep, hopyMbl 17151 0epeMEHHBIX XKEHILMH U MOJIOIBIX
MaMm. B PyHeTe X MHOTO, €CTh HECKOJILKO MTO-HACTOSIIEMY KPYyTI-
HbIX. [Icruxoaoru yrBepKaarT, YTO OepeMeHHBIE MOCO3HATEILHO
TSIHYTCSl K OOYCTPOMCTBY AOMa, UTO UM MHTEPECHO BCE C 3TUM
CBSI3aHHOE, B TOM YMCJIE NU3aiiH MHTEpbepa. A UTO KacaeTcs
peabHOCTH, MHOTME XEHILMHBI B ITOJIOXKEHWUU BITOJIHE OCO3HAHHO
TOTOBSITCS K IOSIBJIECHUIO peOEHKA: IEJ1al0T pEMOHT, 00yCTpanBaroT
JNETCKYIO WU J1aXe HOBYIO KBapTUPY, TJ€ CMOXET MOMECTUTHCS
BCs1 ceMbsl. Jla 1 MoJiofible MaMbl IPOBOASAT Ha CBOMX (hopyMax
MHOI'O BPEMEHM — HIIYT OTBEThI HA BOIIPOCHI O AETSX U MPOCTO
o6matoTcsa. Eciu Bbl ObIBaeTe Ha 3TOM K€ (hopyMe U aKTUBHO
o0O111aeTech, OyeTe MOCTOSTHHO MONaaaThCsl UM Ha I71a3a — 1 K BaM
OyIeT MPUSATHO U MPOCTO OOpATUTHCS 3a KOHCYJbTallMEW WU
C 3aKa30M.

IIpoune xeHckue Gopymbl ToxXe MHTepecHbI. Cyiie-
CTBEHHAs YacTb 3aKa34YMKOB AM3aliHA UHTepbepa — XKEHIIUHBbI.
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HMx Gonble, yeM MyX4MH, MHTEPECYET, KaK 00YCTPOUThL CBOE
KWUJIbE, OHU MOTPEOJISIOT Oosibllle MHPOpMALIMU, CBSI3aHHOMI
¢ uHTepbepoM. JIpyroe aeno, 4To MOTOM, KOTAA AEJIO JOXOMUT
110 3aKa3a, 4aCcTO MPUXOJUTCS BCTPEUATHCS C MYKbSIMU, TOTOMY
yTo y HUX Kowesnek. Ho ato yxe apyrasa ucropusi. Korna Mol
TOBOPUM O MEPBUYHOM IMOMCKE 3aKa34MKa, OPUEHTUPOBATHCS
MMeeT CMbICJI B OCHOBHOM Ha XXEHIIMH — U UCKATh UX, HAIIpU-
Mep, Ha XXEHCKUX popyMax.

KcraTtu, npssmas pexkiama (TO €CTb CO3aHUE CICLAAb-
HOM, peKJIaMHOI TeMbl) — JaJieKO He €AMHCTBEHHBIN CITOCO0
pacckasaTh 0 CBOel paboTe M yciyrax mo Au3aiHy MHTEpbepa
Ha oO1IeTeMaTu4yeckux popymax. 3a4acTyro ropas3ao Jyydllie cpa-
0oTaeT NpOCTOE XKMBOE OOLLEHNE, B XOJI€ KOTOPOI'O BBISICHSIETCS
Ballla CIielMaJbHOCTb. BO3MOXHO, Bbl MOXETE AaTh KaKUE-TO
MOJIE3HBIE COBETHI 10 TU3aiiHy (1 HE TOJBKO) B YXKE CYILIECTBY-
IOIIMX TEMaX, OTBETUTD Ha 3aJlaHHbI€ BOIIPOCHI. MOXHO U Mpo-
CTO 001IaThCs C (popyMUaHAMU «3a KU3Hb» U HAXOAUTh HOBBIX
Npy3eil 1 MHTepEeCHbIX 3HaKOMbIX. CJI0XXHO 3TO AejJaTh Ha BCEX
noctynHbeix B Cetn ¢opyMax, HO, €CJIM Yy BaC €CTb MHTEpPEC
K (GopyMHOMY OOILIEHUIO U BbI JIETKO 3aBOAUTE O€Ce/ibl, ISl BaC
3TO MOXKET CTaTh €11l€ OMTHUM NPUSATHBIM CIIOCOOOM MPUBJICYEHUS
KJIMEHTOB.
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Makcum U3BonbCcKun
Ju3aiiHep nntepbepa, EkatepuHbypr

«@opymbl — 310 TPYAOEMKO, HO PAbOTAET. Y MeHs1 €CTb CINCcoK
“YnBbix” (T€X, YTO MOCTOSIHHO 0OHOBASIOTCS, @ HA APYrNe TPATUTH
CWJIbl HE3PPEKTUBHO) MHTEPHET-(POPYMOB, KyAa 51 XOXY KaxAylo
Heaen. [uana3oH TeM — 0T aBTOMOOUITbHBIX 10 CO00LLECTB
XW/bL{OB HOBbIX MUKDOPANOHOB, NPUYEM HE TOJIbKO Ha Ypane,
e 5 xuBy. Bpemenn Ha 310 yxoanT MHOTO. B Mjeane Hago nog-
AEpXuBaTh 00LEHNE M0 CaMbIM Pa3HbLIM TEMaM, HO, KOr4a npu-
BbIKaeLb U HabMBaeLlb PyKy, CTAHOBUTCS NIErye. Y MeHs npsamo
B oAnucy ctouT: “YacTubii An3anHep uHTepbepa”, n B INYHbIX
COO0LLEHNSX YaCTO CrPALLINBAIOT, YEM KOHKPETHO S 3aHUMAlOCh,
npocsT nokasarb pabotsl v Tak ganee. Kak pedynbrar — nocTosH-
HO eCTb HebO0/IbLIOM, HO CTAOW/IbHBIN 00bEM yAaNeHHbIX 3aKa30B.
InaBHoe, He npuBepeaHNYaTb: 00/bLLION 00bEKT HA YAANEHHYIO
paboTy He nony4niub, M0 KPANHEH MEPE y MEHS HE MOJTy4anoCh,
a BOT paboThl B MACLITA0€ OAHOM KOMHATbI HE PEAKOCTb».
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PASMECTUTE

o0bsiBNeHnsa Ha npodeccuoHanbHbiX popymax

Kto xomut Ha popymbl 0 nu3aiine nHTepbepa? He Tonbko camu
nu3aitHepsl. JItoau, KOTOpbIM TaK WM MHAYe MHTEpecHa TeMa
UHTEepbepa U 00ycTpoiicTBa XKuibs. Cpenn HUX OecrpelLieIeHTHO
00JIbIIIOE KOJTMYECTBO MOTEHIIMAIbHBIX 3aKa3UYMKOB.

IIpucyrcTBue Ha mpodeccuoHaaIbHOM (POpyMe OJTHOBpPE-
MEHHO J1IaCT BaM BO3MOXKHOCTb U O0IIATHCS C KOJIJIEraMu, U ObITh
B Kypce HOBMHOK 1 MHHOBAIU B Ballleli chepe, MO3BOJUT MPU-
BJIEUb K BalllUM paboTaM BHUMaHME MOTEHLIMAIbHBIX KIUEHTOB.
DTO TaKOM Ke 00s13aTeIbHBIN, BaXKHBII 3JIEMEHT CAMOIIPOJIBUIKE-
HUS Au3aiiHepa, Kak co3aaHre COOCTBEHHOIO caifTa.

Ha nnomankax, moCBSILIEHHBIX IU3aliHY UHTEPbepa, BaXXHO
HE CTOJIbKO IMyOJIMKOBATh peKJIaMHbIe OObSIBIIEHUSI, CKOJIBKO MPO-
CTO >XXMBO Y4aCTBOBATb B XKU3HU (POPYMOB, BIMBATHCS B O0CYXKIie-
HUS, MPUHUMATh Y4acTUe B JUCKYCCHUSIX, pacCKa3biBaTh O cebe,
CBOEI paboTe M1 — Mo4yeMy HeT? — 0 cBoeM aocyre. BHumMarenbHO
U3y4yuTe MpaBuia (popymMa ¥ BO3MOXKHOCTH MPOMUJIS MOJIb30Ba-
TE€JI1 — TIE-TO MOXXHO HE TOJIbKO Pa3MECTUTh CChIJIKY Ha Balll CalAT,
HO M 3arpy3uTh B aibOOM (poTorpaduu Baimx pador.

Bce 5T0 MOXeT He maTh BaM 3aKa3uyMKOB IPSMO ceiryvac,
HO TNPUCYTCTBOBAaTh Ha Takux popymax HyxHoO. [locemaiite
UX PETyJIIpHO, OynbTe HA BUIY, MOIIECPXKUBANTE aKTyaJlbHOCTD



