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NPEAUCNOBUE

BepHO roBopAT: BCA Hallla $KU3Hb — CILJIOIIHBIE II€PErOBOPHL
OcobenHo, ecan ThI npogaBen! TeMm yauBuTesbHee, KaK MaJo
[IPOJaBIIOB BEJET MUX IPAMOTHO.

JTa BeJIMKOJIENNHAA, HEOOXOAMMAasA KasKIOMY CIEIMaJIVICTy II0
IIpoJasKkaM KHUTA C METKUM Ha3BaHMEM — JMCUEPIIbIBAIOIIEE PY-
KOBOJICTBO, KOTOPO€ HEe IIPOCTO y4YMUT OEe3YIPEedYHO BECTU Iepe-
TOBOPBI; OHO, KaK 1 00eIllaHO, IIOMOTAaeT 3aKJIYATh KaK MOYKHO
foJibille CHEJIOK — YCTyHasd KaK MOXKHO MEHBIIIE B YCJIOBUSIX
M CTOMMOCTIA.

CoBpeMeHHBIE ITOKYIIATEN CIANIIKOM YK YacTO BUIAT B CIElya-
JIICTax II0 IpoJaskaM He OoJiee 4eM IIOCPENHMKOB, IIPOCTO TOHO-
CAIIYX CBEJEHMA O IPOAYKTE ¥V HM Ha YTO He BIMAKIMX. Taknue
IIPOJaBIbl He BeyT IIPoliecc IPOJaky, He MOT'yT CBA3aTh MeMX-
Iy co0OJ IIeHHOCTD U IIeHy — U B UTOTe IIPOIaZial0T B «JIOTOBE
3aKYNIIMKOB», BBIHYKJEeHHbIEe UTPaTh I10 IPaBUJIaM IIOKYyIIaTe s
UM TIPOZABaTh IPOLYKT CTPOrO II0 YCTAHOBJIEHHO! LeHe. VIx He
Ha3BaThb YCIIEIIHBIMM, OHM He BBIAEJAITCA Ha (DOHE KOHKYpPEH-
TOB CaMMl — U He B CUJaxX I'PaMOTHO IIPeACTaBUTL CBOI TOBap.
EcrecTBeHHO, 3aKJIIOYNTD (BBITOHYI0) CHEJIKY C IIOKyIIaTeJIEM VM
He CBETHUT.

Bor y:xe TpuanaTh JieT A ABJIAIOCH TOIIOBBIM IIPOJABI[OM; 32 CBOI
BEK A [IpoYeJI JeCATKM KHUT 0 npojaskax. OnHako B uzgauuu «Ilo
pykaM!» oOHapysKMJI OOJIbIIIE TTOJIE3HBIX HAOJIONEeHNIT U BBIBOJOB
0 IIeperoBopax, 4YeM BO BCeX IIPOYMTAHHBIX MHON IIpeKJe TeK-
cTax, BMecTe B3ATBIX! YBepeH, Bac KJeT TO *Ke camoe. Bce mmo-
TOMY, YTO KHUTY, KOTOPYIO BBI ceifdac unuTaeTe (UM IPOCIIYIIN-
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BaeTe), HAIMCAJI CAMbI BOCTPEOOBaHHbBIN HA CETONHAITHUI TEHDb
KOyY — HapO4YHO JJIA CIIEIMaJIMCTOB II0 IIPoJasKaM.

«IIo pyram!» — BTO OCHOBaHHOE Ha PeaJIbHON $KU3HM, NeViICTBEH-
HOe 1ocobue, OMTKOM HabuToe coBeTaMM U IIPUEMaMU, IT03BOJIA-
IOLIVIMY 3aKPBITh COEJIKY Ha MAaKCMMAaJbHO BBITOJHBIX yCJIOBUSX.
Ecsiu Bam xo4eTcsa 3aKpbIBaTh GOJIBIIIE CIEJIOK, HOJIYYaTh 0OJb-
11Ie KOMMCCVOHHBIX, BBIIIOJIHUTD IJIAH IMIPOLAK U CTAThb BIIUTHBIM
CITeIMAJIICTOM, 003aTeJbHO IPOUTUTE 3Ty KHIUTY.

Ilouemy xe »xeb BaayHT HacTOJBKO BOocTpeboOBaH, OYKBaJILHO
SKVBET B OTeJIAX M IIOYEMY €ro C JII0O0BBIO Ha3BIBAIOT «CaMbIM
TPYZOJIIOOMBBIM IIpeACcTaBUTeJEM cepbl npogak»? Jla moromy
4TO OH 00ydaeT IO-HaCTOALleMYy IToJie3HbIM noaxonam! VI onna
13 OCHOBHBIX MbICJelt, KOTopyio kel sKesaeT HOHECTM [0 Uu-
tateseil «ITo pykam!», 3akyiro4aeTcs B TOM, 4TO IIEPETOBOPHI —
3aKOHOMEPHBIII UTOT IIpoliecca IIPOJaKy, a He YTO-TO OTJeJIbHOE.
J»xeb M3AIHO [aeT MOHATH, YTO HE CYIIECTBYET «XUTPOCTEN»,
YJIOBOK MJIM MHCTPYMEHTOB, ITO3BOJIAONINX T00eIUTh B JIIOOBIX
reperoBopax 6e3 HyAHOI TOATOTOBKY. YTOOB! YCIEIIHO 3aKPHITh
clleJIKy, HeODXOOMMO YCIIEIIHO IIPOITH Yepe3 BCe HTallbl IIPO-
1ecca Mmpojasky, BeIpaboTaTh rpaMOTHOE OTHOIIEHNE K ey,
Hay4YUTHCHA IIJAHMPOBATL CBOIO JEATEJbHOCTb, 00JafaTh TaK-
TUYECKVM MBIIIJIEHMEM, 3HATh, KaK paboTaThb C IOKyIIaTeJeM,
¥ Pa3BUBATH DMOIMOHAJIbHBIN MHTEJJIEKT.

KHura ogHOBpEeMeHHO 1 03ala4yBaeT, M pasBJeKaeT. 3abynbre
0 IPeNB3ATOCTU ¥ OTKPOJTeCch HOBOMY OmbITYy. B kHure «Ilo py-
kam!» Oe3 mpuKpac ommcaHa cypoBas NeJCTBUTEJIbHOCTb MMUPA
npogask. OgHa 13 BasKHEMIMX (M JIMYIHO 1A MEHA — yA3BJIA-
IOIIMX) MCTMH 3aKJIIOYaeTCs B TOM, UTO YCIIEIIHbIEe [I€PErOBOPHI
HEBO3MOKHBI 0e3 yMeHMs Jep:KaTh ceba B pyKax, a IIPOJaBIIbI
camy cebsa ry0aT, Korga JaioT BOJIO PAa3pPYIINTEIbHBIM II€PEesKII-
BaHMAM. Ecim BbI, Kak U f, 4aCTO caMM IIyCKaeTe IIePeroBOpPhI
II0JI OTKOC M3-3a DMOIMIL, TO BaM 0COOEHHO OyAyT IIOJIe3HBI Ha-
craBneHusa J»xeba o TOM, KaK COXPaHATb HEBOZMYTVMMOCTD.
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Huxorna npesxne npopasiaM He OBLJIO HACTOJBKO BAXKHO YIUTh-
¢ BecTU IeperoBopbl. Cerofusa NOKynaTe M M 3aKyHIINMKY Ha-
POYHO yYaTCA «II0JydYaTh IIPEUMYIIeCTBO Ha II0JIe» M BO BCe IJIa-
3a CJIeIAT 3a IIpolieccoM NOKYIKY. Buarogapsa pykosonctsy «Ilo
pykam!» BblI y3HaeTe, KaK He II03BOJIUTH IIOKYIIATEJI0 HU3BECTHU
Bac J0 YPOBHA «He DoJiee ueM MOCPEeNHMKA»U KaK BBITOJHO BbI-
IeJUThCA Ha (POHE KOHKYPEHTOB.

KHura nmosHOCTBIO OTpaskaeT JMYIHOCTL aBTopa: [yxed BioayHT
IIpeseJsIbHO COCPeJOTOUYEeH Ha IIOJIe3HBIX COBeTax M IIOUTH He
OCTaHABJIMBAETCH HA «XUTPOCTAX» U «yJoBKax». Cienyiite ero
YKa3aHUAM — U BBI CTaHETe MacTepoM neperosopos. IlpmaTHoro
YTeHNA (UM IPOCIIYIINBaHNA)!

— Maiix Bavnbepe,
asmop kruzu «NewSales. Stmplified»
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MEPEF0BOPbI O MPOJAKE KAK OTAEJIbHAA HAYKA

T'nyborasa vHoub. Ha Hebe — Hu 3Beszmoukn. TemnHo. XoJsoxHo.
Vner cuer. B pykax y Hac MOOMJIbHMK — 0e3 HETO C BOOPYIKeH-
HBIM IIPECTYIIHMKOM, 3aXBaTUBIINM OOMTaTeJseil coOOCTBEHHOrO
IoMa, He cBA3aTbCcA. Bo BiacTu Herogaa Tpu 3asoskHuKa. OH
YTPOYKaeT yOUTDb UX BCEX.

Yrposa oTHIOAB He mycTad. OH yiKe [aJjl BOJIIO "KeCTOKOCTM — 3a-
CcTpesni cCOOCTBEHHYIO cynpyry. K mpuOBITHIO ITOJIUIINY ITPECTYII-
HUK yCIIeJI B3ATb B 3aJI0YKHUKM CBEKpPa CO CBEKPOBBIO U IIpUEM-
HYIO I0Yb.

Emie onuu yapyugarommii coydail ZoMalllHero HacuanudA. JIroOble
IIONBITKYM HAYaTh II€PErOoBOPHI OBLIN TIIETHBI — IIPECTYIIHUK OT-
Ka3bIBaJICA PeIlaTh AeJ0 MUPOM.

Korpa ma Mecre okasasca A, Bce ObLIO coBceM xyzno. OH pas-
OyIreBaJsiCs HACTOJIBKO, YTO BBITYCTMUJ HECKOJBKO Ouepesiell 110
CITEIIHA30BIlaM, CKPBIBAIOIIMMCSA B Jiecy. Heronasa oxpys:Kuim.
3argaJm B yroj. To He 4eJIOBeK — 3Bepb. VI TepATh eMy Hedero.

1 gygom ybenus nmpecTynHMKA OIIYCTUTH OPYsKIE U 0CBOOOAUTD
3aJI0°KHUKOB. MHe yJKe He BIIEPBOI CTAJIKMBATHCHA C ITOLOOHBIM. ..

BO3BPAWAEMCSA B AEACTBUTENLHOCTb

JlanHo, xBatut! Pacckas BeIlle — 1mosHadA 4yIb. I Beqy nepero-
BOPBI HE C IIPECTYIIHUKAMY, a C IOoKyrnaTenamu. HuKTo B 31paBoM
yMe He OTIPaBUT MEHA O0CBODOMKIATH 3aJI0KHMKOB. He morimure
MeHA HeBepHO. I 3apabaTbiBaio TEM, UTO IIOYUTY €3KeJHEBHO Bely

13



YACTb| / OcHOBLI IEPETOBOPOB 0 MPOLaXKe

14

neperoBopsl. Ho He HACTOJIBKO BaskHBIE. B cdhepe mpomask Bommpo-
COB JKU3HM U CMepTu He ObIBaeT (IIyCTb Jaske IIOPOI KasKeTcCs
MHa4e).

OHAaKO MHOIVE KHUTY O [IePEroBopax HauYMHAITCS MMEHHO C Ta-
KJX BOT HaIIPAMKEHHBIX PACCKA30B O TOM, KaK KTO-TO FePOUYECKN
ybexaeT B 4EM-TO COBET IMPEKTOPOB; pa3bupaercsa ¢ Teppo-
pUcTamMy; BbIZBOJIAET 3aJI0KHIKOB; CIIOCOOCTBYET CJIMAHUIO IPO-
MaJHbIX KOPIIOPAluii; yJasKuBaeT IPOMKUE cynebHble TAKObI;
cllacaeT OT Kpu3uca OTHOILIEHUS MEXKIY LeJIbIMI rocyAapcTBa-
M. ABTOp TaKOI KHUTH, CJIOBHO CBEPXYEJIOBEK, 6s1aroapsa CBOUM
HaBBIKAM TBOPUT MUCTUHHBIE Yyeca.

Ero pacckassl, Bce Takue magpOCHbIE U CYpPOBble, IPUBOAAT YN~
TaTesd B BOCTOPT. IIOTOMY M KHUIM C HMMM Pa3JIeTAalOTCA KakK
rops4re nupokku. Ham HpaBUTCSA NpescTaBIATh ceOsa Ha MecTe
cylepreposi, KOTOPBI HEBO3MYTMMO Pa3BOPaYMBAET IIPOUCKO -
I11ee B CBOIO TIOJIL3Y U cnacaeT Myup. KoTopkIit nasydaer obadaHne
U 3a CJIOBOM B KapMaH He JIe3eT.

OpHako, HACKOJILKO ObI IIPMBJIEKATEJILHBIMU U yOEAUTEJIbHBIMNI
HI OBLIM 5TU MCTOPUM, OHM HE MMEIOT HMYero obliero ¢ mpoja-
skamuy. Cirydany, IpUMephl U IPUEMBI B HUX ITOCBAIIEHBI!

® CJIO’KHBIM IIEPErOBOpaM, IZle Ha KOHY CTOAT OOJIbIINE CYMMEI,
a y KasKJIol U3 CTOPOH — IIMPOKNI BeIOOp. Takue eperoBopsl
OoJIbIlle IOXOAAT Ha IIPOTUBOCTOSAHME — KTO KOTO;

® CUTYAIVAM Ha IPaHM "KM3HM ¥ CMEePTH, KOTJa HY OHA 113 CTOPOH
He MOYKeT YCTYINUTE;

® TIOJINIIEVICKIM ¥ BOEHHBIM OIIEPAIMAM, B X0 KOTOPBIX IIPOBAJIN-
BaTb [IePETOBOPEI HEJIb3A — MHAUe KM YoKaCHBIX II0CJIeCTBII;

® rOCYZapPCTBEHHBIM, AUIIJIOMATUYECKUM VM MEXKAYHAPOSHBIM ITe-
peroBopam, Korzia Ha KOHYy — Cyzbba LIeJIbIX TOCyAapCTB;

® CIeJIKaM, CBABAHHBIM CO CIIMAHMEM KOMIIAHUII MJIV HEJBUMKU-
MOCTBIO;

e cyneOHBIM pa3bupaTes bCTBaM, B TOM YMCJIE KAaCAIOIIVMCH aB-
TOPCKOTO IIpaBa, MHTEJJIEKTYaJIbHOV CODCTBEHHOCTH ¥ KOJIJIEK-
TYBHBIX VICKOB;
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® PEeIIeHNI0 Pa3HOIJIACHIL 1 CIIOPOB, B TOM YMCJIE CEMEHBIX, JIMU-
HBIX U JIEJIOBBIX;

® IIPOJBMYKEHNIO 10 KaPbEPHOI JIECTHUIIE M OOCYKIECHMIO 3apa-
OOTHOII ILIATEI;

® IIEPETOBOPAM O IPOJAYKE OT JIUIA IOKYIIATeJIsA.

Omny6/MKOBaHO OIPOMHOE KOJM4YecTBO PaboT 0 TOM, KaK BECTH
[IePEeroBOpPLl M0 JIMYHBIM, OEJIOBBIM, NUIIJIOMATUYECKUM, IOPU-
IMHYEeCKVIM ¥ IIPaBOOXPAHUTENbHBIM BonlpocaM. HekoTopele yixe
cTaJsm KJyaccukoii. MHorue Bomm B 4ncyo Oectcesepos. Biaro-
Japda 3TUM U3JAHUAM (M COIPOBOMKIAIOIIMM UX KypcaM) MOXKHO
[IOJIyYUTDH II0JIe3HbIE 3HAHUS.

Bot Tosibk0 ecTh onHO HO. KHNUMM He HaydaT, KaK BECTU IIEPErOBO-
PBI 0cobOro MMOpAAKa; IIEPErOBOPHI, IIPOXOLAINNE CTPEMUTEILHO
U 9aCTO; IePEroBOpkl, KOTOphle npuxoautcsa Bectu 99% crerma-
JICTaM II0 IPOJarKaM.

KOYYU HE NOMOTYT

VlcTouHMKY, TOCBAIIIEHHbIE HEIIOCPE/ICTBEHHO IIEPErOBOPAM O IIPO-
Jlaske, KOHEYHO, CyIlecTBYIOT. OgHaKO 0OBIYHO B HUX OIIMOOYHO (1,
BO3MOJKHO, BLICOKOMEPHO) 3aBJIAIT, UTO [IEPETOBOPLI O IPOJAKe
HM KAl He OTJIMYAIOTCA OT JIIOOBIX APYIUX M 4YTO K HUM IIPU-
MEHMMEBI Te YKe HaBbIKM, TAKTUKMY, CIIEHAPUN U YCJIOBUA. B urtore
IIePEroBOPEI 0 IPOJAKE PACCMATPMUBAIOTCA HAPALY C AUILJIOMATH-
YEeCKMMU U cyAeOHbIMI. A BeIb Pa3HMIA MEXKAY HMMM OIPOMHA.

BrobaBok auiib pefrue CrenyuaancThl B 00JIaCTY OPOAasK, eCiin
00Js1aialoT CIIOCOOHOCTBIO K MMCATEJBCTBY, PEIaloTCsA HAIMCATh
KHUTY-APYTYI0 O IIeperoBopax ¢ TOUKM 3pEHMs IIPOoAaBLa. YiKe
craBmasa KJgaccukoil kuHura ITatpuxka TurHM «Unlocking Yes:
Sales Negotiation Tactics & Strategy»! — penkoe ucKJIOYeHME
Y3 IpaBUJIa.

! Tinney P. Unlocking Yes: Sales Negotiation Lessons & Strategy. Centroid
Publishing, 2015.
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