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MpeancnoBue K pyCCKOMY M3AaHUIO

Y 6osnpUIMHCTBA M3 HAC 3a IUI€YaMH MHOTO-
JIETHUU OTIBIT, CBA3aHHBIN C BeleHUEM Tepe-
TOBOPOB: /I OZHUX — 3TO paboTa, i Apy-
I'UX — WHCTPYMEHT IOJIYYEeHUA XKelaeMoro.
Ul xaxapli pa3, BCTymas B IEPETOBOPHL, MBI
CKOpee ZieficCTByeM UHTYUTHUBHO, HEXKEIH IIPU-
MeHsIEM OTIpeZeJIEHHYI0 METOAUKY U TIOAXO/,.
Yro6bl yOeAUTHCS B IOCTOBEPHOCTY YTBEPIK/E-
HUfA, 4YTO «TOBOPUTDH MOTYT BCe, /IOTOBApHBATh-
csl — eAVHUIIbI», JOCTATOYHO IIOHAOIIOAATD
3a JIIOABMU BOKDYT HAc, KOTOPHIE €XXeJHEBHO
IBITAIOTCS O YEM-TO JOTOBOPUTHCS.

Kak MHe kaxeTcsa, B POCCHU CIMIITKOM Maslo BHUMaHUSA YAEeaAeTCs
obyacTy BeZieHus ieperoBopoB. OnpaBAbIBaeM MbI ce6s1 TeM, UTO U TaK
«yMeeM» ZIOTOBapUBaThCs, HO, KaK U II060My TpodeCcCHOHaIbHOMY Ha-
BBHIKY, BeZIeHUIO [TIEPETOBOPOB HEOOXOAUMO YIUTHCA.

Cy1ecTByOLINE CTEPEOTHIIH 3aCTABIAIOT HAC MBICJIUTD Y3KO, II0/-
CTPaMBaThCA 10/ CUTYALIUIO, YCTYTIATh IPYTOl CTOPOHE, YeM-TO JKEPT-
BOBAaTh, OT YEro-TO OTKA3bIBAThCS, IBITASICH CO3JATh A0OPOKeIaTENb-
HyIo aTMocdepy. 3a4acTyro HAMU MaHUITYIUPYIOT, yTPOXKAIOT, U €[Ba JIU
HalizieTcs YelIoBeK, KOTOPOMY He IOIaJaTiCh «TsKeJIble» ONIIOHEHTHI,
KOTOpBIE BaC He CJIBIIIAT U «THYT CBOE». A MOXKET ObITh, MBI CAMU B 3TOM
BUHOBATHI? OTBET Ha 3TOT BOIIPOC BbI HAMieTe B KHUTE «/JOTOBOPUTHCS
MOKHO 000 BCEM».

JlaHHasa KHUTa SBJSIETCA I MeHs 0COOeHHOM, Tak KaK MMEHHO
TIOCJIE ee TIPOYTEHU IIPUIILTO XKeJTaHKE He IIPOCTO XOPOIIIO BECTH TIepe-
TOBOPHI U 3aKJII0YaTh BHITOJHBIE CAENKHY, a AelaTh 3TO Ha BHICOKOIIPO-
dbeccroHaIbHOM YPOBHE. «/JOrOBOPUTHCS MOXKHO 060 BCEM» — 3TO TEP-
Bas MpOYMTAaHHAA MHOIO KHHTa mpodeccopa KeHHenu. V30KeHHbBIE
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MBICJT U €TO OTIBIT TIPOU3BEM Ha MEHS CTOJIb CUJIbHOE BIleYaTIeHUeE,
YTO A IMYHO ITO3HAKOMMWICS C aBTOPOM, noceTus IlloTnanzauto, a crrycts
HECKOJIBKO JIEeT ITOJIy4II CTaTyC SKCKIII03UBHOTr0 NapTHepa 'sBuHa Ken-
Hezu Ha Tepputopun Poccuu ¢ CHI' ¢ mpaBoM npoBe/ieHNs TPEHUHTOB
10 er0 aBTOPCKOU METO/MKeE.

I'sBuH KeHHe i — yBaKaeMbIi ¥ U3BECTHBIN YeIOBEK B CBOUX KPY-
rax, YoM COBETHI OeCIleHHBI. ET0 OIBIT — 3TO OTPOMHBII 6arax 3HaHU
¥ MHOTOJIETHUX IMPAKTHUK, @ €70 TOHKUH aHIJIMHCKUM IOMOP He pa3 3acTa-
BUT Bac Y/IBIOHYTHCSA. DTa KHUTA — CYHAYK C COKPOBUILAMH, O KOTOPBIX
BHI Jlake He MeuTanu. OTKpoliTe ee ¥ HAUHUTE HEMe/JIEeHHO pacriops-
JKaThCs COEPKUMBIM U IPUMEHATH Ha ITpaKkTHKe. Moii coBeT — He Ipo-
MyCKalTe HUYEro, MPOXOANTE TECTHI, YIIPAXXHEHUs, JleJlalTe 3alucu
¥ TIOMETKHU Ha mosisix. CKpOHTe CBOI CKellcrc, HabepuTech TEPIEHU,
6yIbTe TOTOBHI CJIOMAaTh CTEPEOTHIIHI U 1€ CTBOBATh ITO-HOBOMY.

[TpuBeZieHHBbIE TECTH U KJIacCUPUKALNK ITeperoBOPUIMKOB IIOMO-
raioT cGoKycHMpoBaTh BHUMaHue Ha TpeOyouux 0coboii mpopaboTku
HaBbIKAX, a BHITIOJHEHHbBIE VIIPAKHEHHUS TIO3BOJIAT BaM CPaBHUTh CBOM
TIOZIXO/ C PellleHreM aBTopa. [lepeorieHUTh MoJb3y OT IPKUX IPUMEPOB,
OCHOBAHHBIX Ha PeaJIbHOM OIIBITE, CJIOXKHO, M OCTAeTCs TOJBKO ITopa-
’KaThCA aKTyaJbHOCTH TTOX0/Ia, KOTOPBIH BIlepBbie ObUT 03BYU€eH 6oJee
30 et Ha3aZ. ITO TOT YHUKAJIbHBIN CiIy4yail, KOTZia BBl CMOXKeTe TOoMH-
TU Ha IIeperoBOpHl U IPUMEHUTDH NOMyYeHHbIe 3HAaHUA, He J0XKUAASICh
«yA0OHOTr0» MOMEHTA, KOTOPHIH Ha CAMOM Jiejie ObIBAET TOJIBKO B TEOPUU.

[TocTOAHHO TPAKTUKYHTECh, BE/IUTE ITIePETOBOPHI KAK MOXKHO Yallle,
COBEPIIEHCTBYUTE ce6s1, C KAXKIBIM Pa30oM 3aKJIiodas Bce 6osee 1 6osee
yCIelIHbIe CAEJKU, He IPUHOCA B XXEPTBY OTHOIIEHM, a IJITaBHOEe —
HaYHUTE MOJIyYaTh YAOBOJLCTBUE OT Ipoliecca, 6yap TO HecruiaTHbIN
JecepT B Kade WIM MHOTOMWIUTHOHHBIM KOHTPAKT C 3aKa34YUKOM. YeM
CJIOXKHEE ITEPETOBOPLI, TEM HHTEpeCHee JOOUTHCS JIYUIIIEro Pe3yabTaTa.

Hagerock, ;aHHAaA KHUTA IPUHECET BaM CTOJIBKO YKe TTOJTb3bI U yZI0-
BOJIbCTBUSA, CKOJIBKO M MHE.

YBIeKaTeNbHOTO YTEHUA Y MHTEPECHENUIITNX TTIEPETOBOPOB!

ér/gﬂﬂcfx(aﬁ /% TBHOB

6usHec-mpeHep, akcnepm 8 obiacmu
1nepez08opos, 0CHOBAME b KOMNAHUU
«BROCA & WERNICKE>»



[pepucnosue

S 06BACHSIO YCIIEX ABYX MEPBUIX U3JaHUN KHUTH «/[OTOBOPUTHCSI MOX-
HO 000 BceM!» TeM, UTO OHA TOBOPUT Ha I3bIKE CAETKH. FIMEHHO Ha 3TOM
sI3BIKE TOBOPAT TpodeccHoHaTbHbIE TEPETOBOPIIMKYI BO BCEM MUpe.

B nmepBom usganuu (1982 r.) s mucas, 4To ocBel[aBIINeCs B KHUTe
TEeMBI U BOTIPOCHI OBUTH ITPEIMETOM CEMHUHAPOB «/IOTOBOPUTHCS MOXK-
HO 000 BceM». DTOT MaTepHas usziad B GopMe KHUTHU JJIT TOTO, YTOOBI
VZIOBJIETBOPUTD OTPOMHYIO TOTPEOHOCTD ITEPETOBOPIIUKOB B TECTAX Ha
CaMOOIIeHKY, KOTOPhIE 5T aKTUBHO KCIIOJb30BaJI HAa CBOUX CEMUHapax.
(Kak BBI TOHUMAaeTe, TPYAHO YAepKUBAaTh BHUMAaHUe JIoJel B TeueHue
IIECTH YaCOB OZHOM HenpephIBHOM JIeKIINeN. )

Bo BTopoMm uszanuu (1989 r.) s y6pan ABe I1aBsl U J06aBII de-
THIPE HOBBIX — B OCHOBHOM O IIEPETOBOPAaX C THOCTPAHHBIMU ITapTHe-
pamu B fAnonuu, CIIA, Ha BinxkHeM BocTOKe U B CTpaHax TpeThero
Mupa.

s TOTO, YTOGHI BKJIIOUUTh B KHUTY HOBBIE MaTEPHUAJIbI U CTpaTe-
TUU, UCTIOIb3yeMble B MOUX TEKYIIUX CeMUHAapax, s CylleCTBEHHO CO-
KpaTwWI MpeAbIAYyIHi BapruaHT. CeMb [1aB ObLTH BEIOPOIIIEHH, a IEBATD
HOBBIX BOIIUTH B KHUTY.

CTpyKTypa TECTOB Ha CaMOOILIeHKY, IIPe/[BapAIONINX KaXKAYIO [Via-
BY, OcTasiach npexHeii. Ho Terepb BMecTo 6a/U10B (ZOCTaTOYHO MTPOU3-
BOJIbHBIX) JAHHOMY BaMU OTBETY IIpHCBanBaeTcs KaTeropus, KoTropas
OTHOCHUT €ro K YCJIOBHO-aHAJIOTMYHOMY ITOBE/IEHUIO O[HOT'O U3 YEThIPeX
tunoB: Ocia, OBIbL, JIuca miu COBHI.

OTU aHAJIOTUU TIPUyMaJ He : BIIEPBBIE 1 HATKHYJICA Ha HUX B OT-
yeTe Moero kojuieru bo6a JIu, moCBALIEHHOM yTpaBIeH4YeCcKOM MOIH-
TrKe. OHaKO, HACKOJbKO MHE U3BECTHO, Ha3BaHHbBIE THUITHI BIIEPBHIE
TIPUIOXKEHBI K MPaKTUKE ITepPerOBOPHBIX ITPOI[ECCOB.

B KHUTY OHU BB€ZIEHHI C 00pa3oBaTeNbHOM 11e1bI0. f yOeXKAeH, YTo
Jitoau (U TIEPEeroBOPIIMKY IPKUN TOMY IIPUMeP) y4daTcs ropaszo Jydiile,
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KOTZIa y4eOHBIH Ipoliecc MPOUCXOAUT B MHTEPECHOM U Pa3BIeKaTeNb-
HoOH popme. Besakuii pa3 BEIOOP, KOTOPEIi B OyZieTe AeaTh B TECTAX,
TIOMOXEeT BaM JIydllle IOHATb CBOE IOBeJleHre — Bbl CMOXKeTe W/IeH-
TUGUIINPOBATH ero Kak noseseHue Ocia, OB, Jlvca win CoBHI (CM.
[Tpunoxenue 1 «CeTka eperoBoOpUIUKa»).

YeThIpe pa3BepHYTHIX CIleHApHUs MePeroBopoB (B mmaBax 4, 8, 13
u 19) moaBeprHyT 6osee cepbe3HOMY (OZHAKO HE Ype3MepHO TPYAHO-
MY) UCIIBITAHUIO Balll IIeperoBOPHbIe HABBIKH, HEXKeIU BOIIPOCHL, KO-
TOpBIE NIpeJIaraloTca B TeCTax Ha caMoolLleHKY. Bce yeThIpe clieHapusa
B3ATHI U3 MaTepHajJoB MOUX ceMUHapoB. Ha TekyIuii MOMeHT ¢ 3TUMU
CLIeHapUsAMU yKe paboTaIy TpU THICSIH IePeroBOPIIUKOB, U PE3YIlb-
TaThl IAHHOH pabOThI OYeHb OOHAIEKUBAIOT.

ITocne TOro, KaK Bbl 3aKOHUUTE YTEHUE KHUTH, 1 XOUY IPEJJIOXKUTD
BaM MOMpo6OBaTh CBOU CHJIBI B KOPOTKOM NPAaKTUYECKOM dK3aMeHe
(ITpunoxeHue 2). OTo cloXHee, YeM IIPOCTO MPOYUTATh TEKCT WIU OT-
BEeTUTb Ha BOIIPOCHI TECTOB U clieHapueB. He criemute ¢ oTBeTamu (Ha
9K3aMeH OTBOAUTCA IIPMMepHO Ba yaca). CTtapaiiTech oTBe4aTh, BHU-
MaTeJIbHO IIPOYMTaB ClieHapHii 1 KaK cjieZlyeT II0OpasMBbICIUB O TOM, UTO
BBI IOYEPIIHY/IN U3 IPebIAYyIINX 26 IJIaB.

Te 13 Bac, KTO XOTeJ GBI MOJMYYUTDb OIIEHKY CBOMX OTBETOB, MOTYT
OTIPaBUTh UX IO aipecaM, yKa3aHHBIM B [IpuioxxeHuu 2.

[Ipuobpetas TpeTbe U3JaHUE MOEH KHUTH, BB [TOJIy4aeTe U BO3-
MOXXHOCTh OTOCJIATh IIMICHMO C OIIMICAHMEM OZHOU u3 npobyeM, BCTaB-
IIMX Iepes BaMU B peajibHOM IIpaKTHKe [1eperoBOpoB, Ha ajpec Moel
cnyk65e1 HELPMAIL. TIpu yCJIOBUH, YTO BbI OTLIATHU/IN IOYTOBHIE PACXO-
OBl (BKJTIOUas Mou!), mepBoe obpalneHue B CIyK0y MeperoBOpuUiMKOB
HELPMAIL abcomntoTHO 6ecriaTHo!

Tonbko, TIOXKamyticTa, He HaZlo CBA3BIBAThCsA o cryx60it HELPMAIL
1o TesiepOHY — BeZb MBI He CTydaiiHo HazBaimu ee HELPMAIL, To ecTb
«IIOMOIIIb 10 IIOYTe». Ball NopsIB IIpHUBeJET JUIIb K TOMY, YTO MOHU
TeseOHHBIE IMHUY OKAXKYTCS IePerpyKeHHBIMU U 51 He CMOT'Y BECTH
CBO¥1 6M3HEC KaK ZOKHO. Bo BceX IpOYMX CUTyalusX s1 6yAy paj moy-
YUTh OT Bac BECTOUYKY U /IaTh CBOI COBET B KaueCTBE TPEHUPOBOUYHOT'O
ylnpakHeHuA. PekoMeHAallMU 0 TOM, KaK U KyZia IIicaTh, Bl HalifieTe
B [Iprioxenuu 3.

51 ybexxzeH, 4TO, MOBHIIIAs [[EHHOCTh CBOEr0 IPOAYKTA, MBEL TEM
CaMBIM JleJlaeM XOpOIIHi 6u3Hec. TrICAYU MUCEM, TTOTyIeHHBIE MHOO
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3a IOCJIeHYE YeThIPHAZIATH JIeT (CO BpeMeHU ITy6IUKaIuy EPBOTO
W3JaHUsA), CTYKaT CBUAETETHCTBOM TOTO, HACKOJIBKO IMTOMYJISIPEH TAKOM
Tum obieHus. HoBoBBeZieHU, Tpe/IO’KeHHbIE HAMU B HBIHEIITHEM K3~
JaHUH, TO3BOJIAT CAeNIaTh 3TO 0bIeHUe D0JIee TOE3HBIM U 3G HeKTHUB-
HBIM.

Sl mpumamaro MOUX YuTaTesel Ha copeBHOBaHUe. OT Bac 3aBUCHT,
moObEeM JIM MBI IIpeJBIAYIINE PEKOPABI 110 KOJIUIECTBY U KAYeCTBY OT-
3BIBOB Ha KHUTY — C T€M, YTOOBI B pe3y/IbTaTe BbI TOJTYyYUIN HOBHIH,
6oJiee IIeHHBIN TIPOAYKT.

Bce, uTO A mucan ¥ NUINLy, — Pe3y/bTaT KOUIEKTUBHOI'O TPyZa.
Be3 sHTy3ma3Ma, KOTOPHIM 3apsiKaja MeHs paboTa ¢ KIMeHTaMU, Ybs
IeperoBOpHasi MPaKTHKA ZlaBaja MHe HercuepIaeMelil MaTepuai, 6e3
y4JacTus KOJUIeT, KOTOPBIMU JBUTANI0 abCOMIOTHOe becKoprIcTHe, 6e3
TIOA/IEPXKKY MO€EH CeMbU, Ube TEPIIEHNE MOMUCTHHE HeNCcUepiaeMo, HU
o/lHa CTPOYKa, HU OZHO CJIOBO, HU JlaKe eINHBIN 3HAK IPEeNUHAHUA He
MOABWINCH ObI HA 3TUX cTpaHuax. CTpaHUax, KOTOpble — U 5 B 3TO
BEpPIO — CTaHYT JJIA Bac yBJeKaTeJbHOMN U MOJIEe3HOM dKcneauliieii B
OJIHY U3 MHTEPECHENTIINX 00J1acTel HaIlero Mupa: 06acTb IpodeccH-
OHAJIbHBIX [TI€PETOBOPOB.

Kak Bcerza, aTa KHUTra — KaK U BCS MOSI )KU3Hb — TIOCBsIeHa [1a-
TPUIUU.

Gavin Kennedy

Negotiate Limited

99 Caiyside

Edinburgh EH10 7HR

United Kingdom

Tel: [44] (0) 131 445 7571

Fax: [44] (0) 131 445 7572

email: gavin@negotiate.demon.co.uk
www.negotiate.co.uk



TECT HA CAMOOLEHKY N2 1
MpaBaa unum noxn?

MpouuTaiiTe creaytollee NPeANOXKeHe 1 BbICTPO peLlnTe, cYUTaeTe v Bbl
€r0 UCTUHHBLIM WU JIOXKHBIM, CPa3y e NOCTaBMB rasoyKy B COOTBETCTBY-
folLleM KBaapaTuKe [0 TOro, KaK NepeBepHeTe CTPaHMLY.

CmOIKHYBLWIUCH C MAXCE/IbIM ONNOHEHMOM, Iy4uie Yycmynums 4mo-Hubyosb
He CIUWKOM LyeHHoe 015 mo2o, Ymobbl co30amb ammocgepy dobpodice-
famesibHOCMU.

Aa Het




I'nasa 1

O CoBax, Jlucax,
Osuax u Ochax,

unu Moyemy AeBATHAALATb TbICAY
NneperoBopL{UKOB MOTYT 0lLIMGATbCA



C amMas IepBas CTPOYKa pelenTa }KapKoro U3 KpoJIuKa I1acuT: «CHa-
Yasia mofManTe KpoaruKa».

HeT ocoboro cMbIcia fieaTh YTO-TO ellle ZI0 TeX IOP, IT0Ka BBl He
CXBaTWIU HEYJIOBUMOT'0 KPOJIHKA (BO BCAKOM C/Iydae He CTOUT PacCuu-
THIBATh Ha TO, YTO OH Y Bac y>Ke ecTbh).

To4HO Tak e, IpeXK/e YeM BKIIOYUTHCA B pabOTy HaZ CBOUM IIO-
BeJleHHEM B IEPETOBOPaAX, cleAyeT 0003HAYUTh YPOBEHb, C KOTOPOTO
BBl HauKHaeTe. f rogaMu IoJb3yI0Ch 3TUM IIPOCTHIM BOIIPOCOM (BCero
OZIHO IpezJioKeHue!), YTOOBI OTAEIUTh CTPACTHHIX IIEPETOBOPIIUKOB-
POMaHTUKOB OT TeX, KTO F'OTOB IIPU3HATh peajbHOe [I0JI0KEeHUe Jiesl U
paboTath, UCXOZS U3 ITOTO.

K HacToAIEMy MOMEHTY BbI JOJDKHBI OBLTH MPOUTH HAI MEPBBIN
TeCT — U JKeJlaTeJbHO 6e3 o6MaHa, TOTOMY UTO yKe Ha 3TOM 3Tare
OH CIOCOOEH IoKa3aTh BaM, KaK MHOT'O €llle IIPeJCTOUT ITopaboTaTh,
YTOOHBI CTAaTh XOPOIIUM IIEPETOBOPIIUKOM.

Taxk 4TO, eciu BBl 3TOTO ellle He c/eaanyd, BepHUuTech K TecTy N2 1
Y BBIIIOJIHUTE 3aJjaHue IIpsAMO ceifyac!

Bo3MOKHO, pe3y/IbTaT TecTa OKaKeTCs YCIEeIHBIM (I103/IpaBJIslo),
HO He yMaliTe, YTO STOT ycIeX (WK caydatitas yaada?) nsbasJsieT Bac
OT HEOOXOAMMOCTH YUTATh BCe ocTanibHOe. Hu B koeM ciryyae. [ToiimaTh
KpOJIMKa — BCEro JIUIIb IlepBas CTPOYKa pelienTa, U IPeACTOUT cZelaTh
elle OYeHb MHOT0e, IIpeK/ie UeM BHI CAJleTe 3a YKUH.

Ecau BB ycIleltHO cZaay MepBHIM 3Kk3aMeH, TO MOXeTe IIPOJ0Jl-
’KaTh YTeHUe C OIpeZie/leHHONW YBepeHHOCThIO B CBOUX cwiax. Eciu
HeT — BBI ZOJDKHBI IPOJOJDKATh YTEHUE B HaZleXK/e 3Ty YBEPeHHOCTh
obpecTu.

Cpasy e Xouy cZejaTb OTOBOPKY JJI1 MOMX YuTaTeseli-Berera-
pUAHIEB: KPOJIUYbE pary — 3TO yAoOHAas aHAJIOTWsA, a He MIPUHIU-
[IHaJbHBIM BOIIPOC, HA KOTOPOM CTOUT 3al[UKINBATHCA. MOXHO B3ATh
Y IIepBYIO CTPOYKY U3 pelieliTa MOPKOBHOTO cyna: «CHavyasia BhIZIepHU-
Te HECKOJIbKO MOPKOBOK...» Ho coracuTech, 4ToO 3TO ropaszio 6ojee
Jlerkas 3azada, 4eM IoiiMaTbh KpoJIMKa, a COOTBETCTBEHHO U MeHee
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3 PeKTUBHBIN CIOCO6 MOAYEPKHYTD IIaBHYIO MBICTE. (TyT ke 3adB-
JIAI0, YTO 3AIIUTHUKOB IpaB MOPKOBKH sI TOXKE HE XOTeJl OCKOPOUTb. )

B TecTax Ha caMOOIIeHKy 6oJjiee BCEro 3HaYNM UMEHHO HeMe/IIeH-
HBIM OTBeT, IOTOMY YTO Ballla MTHOBEHHAas peakIys Ha KOHTEKCT U
CUTYallVIO peajbHBIX IEpEeroBOPOB OIpeZesdeT Bce Ballle II0oBeJeHue
TeperoBopIuKa. ¥ Bac IpocTo He OyZeT BpeMeHU Ha JAJTUTETbHBIH 1M0-
VICK TIOZIBOIHBIX KAMHEU, CKPBITBIX B BOIIPOCE.

3a mpoteanivie Togbl 0K0o 20 THICAY IIEPErOBOPIINKOB Pa3HBIX
CHelraabHOCTEN U3 Pa3HbIX CTPAH C Pa3JIUYHBIM OIIBITOM IIEPETOBOPOB
npoboBaiiu cebs B 3TOM TecTe. [lepeKoc B CTOPOHY OZIHOTO U3 OTBETOB
6bUT ToZaBAtomyM. OTHOIIIEHHE COCTaBWIO puMepHO 20:1.

Jaxe Te, KTO Iocela Apyrre IporpaMMEI 10 BeZI[eHUIO ITeperoBo-
POB, B MOEM TeCTe ITOKA3aJIX TOT K€ CAaMbI Pe3y/IbTaT — OTHOIIEHUE
20:1. (B 2TOT MOMEHT 51 OOBIYHO HaMeKalo, YTO UM CTOMJIO GBI ITOTpPe-
60BaTh Ha3az CBOU I€HbI'N.)

WTak, Moe MHEHUeE: ymaepiucoeHue mecma — J0X#b (0TBeT «HeT»).

Ha 3TOM MecTe BO BpeMs HalllUX CEMUHAPOB OOBIYHO PasfaroTcs
HeZloyMeHHbIe BOCKJIUIAHUA TeX YIaCTHUKOB, KTO ITIOCTaBWI T'aJIOuKy
psAzoM co cioBoM «/la». Kak moKa3bIBaeT OIBIT, Wb HEMHOTHE U3
HHMX HaCTauBalOT Ha UICTUHHOCTU 3TOTO YTBEPKAeHMA IOCJIe TOTo, KaK
OCO3HAIOT, KAKWE BIBOJBI B PEAIbHOCTH CJIEAYIOT M3 IIETTOYKU MBICJIEH,
MIpUBEJIINX UX K TAKOMY 3aKJIIOUeHUI0. U, K coxkaJeHUI0, KaXX/bli roj,
HaXOASATCS OAVH-/IBA YeJIOBEKa, TOTOBBIX CKOPee MOUTH Ha 311adoT, yeM
TIPUHATb MO apryMeHTHI.

Takx BOT, MO¥ nepBbIf MOCHUI. Balle moBeseHre B ITeperoBopax
B OOJIBIIION CTEIIEHU 3aBUCUT OT BALIEr0 OTHOIIEHUS K COCTABHBIM
3JIeMeHTaM CUTYal[Ui, B KOTOPHIX BaM IPUXOAUTCS JieJIaTh MITHOBEH-
HBIY BEIOOD (HepeaKo TOA AaBaeHUeM), — KaKue AeHCTBUS CIeAyeT
peAnpUHATE. EC/IM 3TO OTHOIIeHUe 6a3upyeTcs Ha HEIIOHUMaHUU
TOT'0, YTO BXOJUT B MIPAKTUKY MEePETOBOPOB, BB HEN3OEXKHO Oyze-
Te BeCTU ce0s BO MHOTHX CUTyallUsX MeHee a/leKBaTHO, YeM B TOM
ciaydae, KOTZia BHI y2Ke TIIATEIbHO MPOAHAJN3UPOBAIN CBOU B3IVIA-
bl — a UMEHHO 3TO BaM IIPEACTOUT MPOoJesaTh B Xo/ie paboThl Haj
KHUTOH.

Bot mouemy TecT N2 1 — 3T0 JlakMycoBasi 6yMakka Ballero moHu-
MaHUs IePEroBOPOB. BHIOOP OTBETa IEMOHCTPUPYET Ballle OTHOIIIE-
HME K OIIMCHIBAeMOM B TecTe cuTyanuu. To, Kak BbI OTpearupyere Ha
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MOIO OLIEHKY C/IEJTAHHOTO BaMU BhI6OPA, TAKIKE CTAHET UHUKATOPOM
Balllero MOHUMAHWUS TOTO, UTO U3 ce0Os1 Ipe/CTaBIsAeT TePErOBOPHBIM
mporiecc.

A Teneps paszbepeM NOAPOOHO Ty IMyTaHULLY TOHATHUH, KOTOPast 06-

Hapy)KUBaeTcsI, KOIZA BB, KaK U I0ZaBJsiiollee OOIBIIMHCTBO, IOMe-
Ty TecT N2 1 3HaukoM B rpade «/[a».

«CTONKHYBLIMUCD C TAXKENbIM ONMOHEHTOM...»

BaM cTOUT MOPasMBICIUTh HaJ TEM, KaKre 06pa3bl BbI3BIBAIOT ¥
BaC CJIOBA «TSDKEJIBI OIITOHEHT. §I yBepeH, YTO BaM ITPUXOAMUIOCH
HIMeETb JEeJIO C JIIOAbMU, KOTOPHIX U CBATOM OTHEC OBI K «TSKETBIM>,
a HEKOTOPBIX M3 HUX BaM, BO3MOXKHO, XOTeJOCh OBl KaK ClIeAyeT
OT'peTh II0 TOJIOBE.

OHU MOTryT BecTH cebs HeJOSIbHO (arpeccHBHO, OCKOpPOU-
TEJNbHO, CBAPJIMBO U T.[I.) U/WIN BCIYECKU 3aTPYAHSATH IIEPETO-
BOPHBII mporiecc (mepebrBasi, BbIZIBUTas HETIOMEPHbIE Tpe6oBa-
HUsA, C X0y OTOpachIBas J0ObIe Bally MPeJIOKEHUsI, TIOATOHSSA
U T.7.). IIOCKOJIBKY B IPEAJIOKEHUH CJIOBO «TSKEJIBI» CTOUT PA-
ZIOM CO CJIOBOM «OIIIIOHEHT», KAPTHUHA CKJIa/IbIBAETCs MOTHAS.

Kcratu roBops, B 3TON KHHTE 51 PEAKO MOJIb3YIOCh CIOBOM
«OTIOHEHT». §I MPEATIOYUTAI0 TOBOPUTD O TEX, C KEM MBI BeZleM
[IEPErOBOPHIL, KAK O TOTEHIUAIBHBIX TAPTHEPAX, ECJIU MbI XOTUM
MIPUHATHU K KAKOMY-TO COTIALIIEHUIO.

«...lyyue...»
<<J1que>> — CpaBHUTEJIbHAA CTEIIEHDb CJIOBA «XOPOIIO», IIOOTOMY
HE CTOUT TOPOIINTHCA, €CJIN BBl HE 3HAE€TE€ HaBEPHAKA, Jiydule uezo
KOHKPETHO. B AaHHOM KOHTEKCTe Balll BbI60p YK TOYHO HE JIy41ie
HMemmeﬁCH aJIbTEPHATUBHI.

«...yCTYMUTb...»
K ToMy BpeMeHU, KaK BBl 3aKOHUYHUTE YUTATh «/OTOBOPUTHCS
MOXHO 000 BceM!», BHI yiKe Oy/ieTe 3HaTh, HACKOJIBKO OCTOPOXK-
HBIMU JIOJKHBI OBITH BCE TIEPETOBOPIIUKY B OTHOIIEHUU YCTY-
IIOK ¥ IPUBBIYKY yCTynaTh. KOHEYHO, YCTYIIKH OOBIYHEI B SI3BIKE
[IEPErOBOPOB, HO Ha Ballle [TOZICO3HAHMNE CJI0BA THUIIA «YCTYIATh»
WJIM «yCTYIIKa» OKa3bIBAIOT caMoe maryoHoe BiausgHue. OHU 1e3
OPHEHTHPYIOT IEPETOBOPIINKA U MPOBOUUPYIOT HOCTYIKU, Ty-
OGUTebHBIE [ IEPETOBOPOB.
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Kopoue roeops, HUKOIZa He yCTymnaiTe HU B 4eM 6e3 Nnosy-
YEeHUA Ue20-1mo 83aMeH.
Hukorga He omdagaiime gaxke HoTy — obmeHugatime ee!

® «...YTO-HUOYAb He CJINILKOM LieHHOE...»
JlJ1 KOro He CJIMIIKOM LieHHa Bala ycrynka? Jia sac? Vnu gina
Bauero cobecegHuKa?

Eciv oHa He CIMILIKOM LJeHHAa AJIA BaC, BOSMOXXHO, BbI CJIUII-
KOM CKOHIIEHTPUPOBAHEHI Ha cebe B Ballei crpaTeruu. Pemraer He
TO, HACKOJIbKO YTO-TO 3HAYMMO /JI1 Bac, — ropasZio BaXKHee, Ha-
CKOJIBKO 3TO «9TO-TO0» BAYXKHO /Ui IPYTOU CTOPOHBI.

To camoe «4TO-TO», KOTOPOE BBl YCTyIaeTe, MOXXeT 3HaUYNUTh
JUTsA APYTOM CTOPOHBI rOpaszio 60sIbIlle, 4eM A1 Bac. Eciu aTo Aeii-
CTBUTEJBHO TaK, TO HU B KOEM CJIy4yae HeJlb3sl BEIOPachIBaTh 3TO
«4TO-TO» Ha BeTep. Pas /1d Hero sTo LieHHO, TO HaZl0 ITOAyMaTh,
YTO BBl MOXKETE IIOJy4YUTh B3aMeH.

B 5TOM — CylIHOCTE IeperoBopos!

® «...uT06bl CO3AaTh aTMOCepy A06pPOKENaTenbHOCTH. .. »
OT/IMYHOEe HaMePeHUe, He TIoCmopuInb. OHAKO BEPHO JIM Ballle
ybexieHre, 4T, YCTynast B YeM-TO «TsIKEJIBIM» JIIOZSM, BbI CITO-
cobcTByeTe uX Z0OpoXKenaTeIbHOMY OTHOIIEHUIO K BaM? 37eCh
TauTCsA OTPOMHast OIIMOKA.

C KaKo¥ cTaTé yCTYIKU cOo3AaAyT armocdepy nob6poskena-
TENBHOCTU? YCTYIIKY — JIUIIh PEaKIUs Ha HeJOSIbHOE MOBE/Ie-
HUe, CBoeoOpasHasi Harpazia 3a Hero. A To, 4YTO BO3HATPaXK/JAeTCs,
O6BIYHO 3aTEM aKTUBU3UPYETCA.

BOT moueMy «TspKeJble» JIOAM BeAYT ceOd UMEHHO TaK, KaK
oHHU cebs1 BeAyT. VicTepryHas MaHepa BeIeHUs IEPETOBOPOB KaK
pas ¥ HalleJIeHa Ha TO, YTOObI JOOGUTHCS YCTYITYUBOCTH. A BHI €€
HEIIPEMEHHO TIPOSIBUTE, €C/IN TI03BOIUTE cebst 3amyraTh. U 371ech
TpOraTeJbHOEe CTPEMIEHHE K JOOPOKEIATEIbHOCTH HE CTAHET Ba-
MM OIpPaBAAHUEM.

[TepeyncieHHbIE MIATh OMIMOOK IPUBEIU BAC K HEBEPHOMY OT-
BeTy. OHM TOBOPAT O TOM, YTO BBl BECbMa JIEFKOMBICJIEHHBI TIPU
BBIOOPE MOJIe/IN TIOBEJAEHMsA B IEPErOBOPHOM IIpoliecce. B xoze
PpaboTH HaZl KHUTON BBl OOHAPYKUTE IPUYHHBI STUX U APYTUX
OIIMOOK.
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A Temepb /1aBaiiTe pa3geauM BapUaHThI IOBE/EHUs Ha TIepe-
roBOpax Ha YeThIpe Tuna: mosezienue Ocios, OBer, Jlucos u CoB.

Kaxzoe m3 3TUX )XKUBOTHBIX CUMBOJIU3UPYET HaboOp Xapax-
TEPUCTUK, MPOABJISIIONIUXCA B X0Ze IeperoBopoB. OTBETHI HA
BCe IPUBOJAUMBIE TECTHI IPUBSA3aHbl K OJHOM U3 YETHIPEX Xa-
PAKTEPUCTUK TaKUM 006pa3oM, YTOOBI BB MOTJIM CPasy e KJac-
cudUITMPOBaTh CBOU BHIOOP IMOC/IE OTBETA HA KaK/bIM BOIPOC
TecTa. Bbl CMOXKeTe MPOCTIEUTh U 38 TEM, KaK Bl IIEPEXOUTE
Y3 TPYIIH B IPYIIY B 3aBUCUMOCTHU OT BRIOPAHHOT'O BapHUaHTa
MOBEZEHUA.

VTak, B CUTyallil IEPErOBOPOB, KOT/ZIa BaM HY>KHO OBICTPO
peliaTh, KaK JeMCTBOBATh, Ball BEIOOD OyZEeT COOTBETCTBOBATD
XapaKTEPUCTUKAM OFHOM M3 YETHIPEX IPYIII.

® Ocubl. Bl npe6riBaeTe B 61a)KEHHOM HEBEAEHUU OTHOCHUTEJb-
HO CYIIeCTBYIOIINX BO3MOXXHOCTeH. OOBIYHO 3TO IIPOSBIIAETCS B
CKJIOHHOCTHU K HeIIpoZyMaHHOMY, IIpeZicka3yeMOMy U YIIPAMOMY
COIIPOTUBJIEHUIO, KOTZA TOr'0, YTO BEHI IToJIydaeTe (Kak IIpaBUIo,
He CJIUIIKOM MHOTOe) B pesy/bTaTe IIeperoBOpOB, IBHO HeZo-
CTaTOYHO, YTOOHI MPU3HATh UX YCIEUTHBIMU. Takyke OCIIBI OOBIY-
HO DPYKOBOJCTBYIOTCA ITy6OKO YKODEHEHHBIMM B HHUX CaMUX
IIpUHLIUIIAMU.

Tam, 20e yapum He3HAHLUe, «IMTYN0e» nogedeHle B03HUKAEM KAK
66t camo coboil.

e OBUbI. Bbl cunTaeTe, YTO NOTYYUTD XOTh YTO-HUOYAD — YKe XO-
po1ro. Bl TOCTYIIHO TIPUHUMAETe BEIOOD, CAETaHHBIN JPYTUMU
JIIOABMU, CJIeLys 32 HUMM, KaK OBIIbI Ha 60IHIO. BBl IEMOHCTPH-
pyeTe OIpeJesieHHYI0 NIparMaTU4HyI0 T'MOKOCTh, HO OCTaeTech
IIpY 3TOM KePTBOH BAUAHUA JPYTUX. Y Bac HeT XKeJaHuA JpaTh-
cs 32 CBOU MHTepecHl. Brl IpesniounTaeTe ckopee cJaThCA, YeM
Pa3’03JIUTh JPYTyI0 CTOPOHY — WIHU JaXke pa3odyapoBaTh ee!

Hoea ewje He monHyna, a 8bl yxce 3a6UnUCh 8 Y2O0Jl0K.

® Jlucel. Bel gelicTBUTEIBPHO IIOHUMAaeTe, YTO TPOUCXOJUT, U
TBEPZAO YOEXKIEHBI, UTO 3aC/Ty)KUBaETEe TOTO, YETO JOOUBAETECh.
MHorue JIuch TIpeyclieBaloT TOMbKO 6arogaps cBoei U3BOpOT-
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JIUBOCTHU. B06aBOK BBI JIOGMTE TIOYMHUYATD, YBJIEKAsCh UTPOi
pazu caMoif Urphl. Baln mparmMatu3M MOYTH HE MMeeT T'PaHHUII,
BbI MaCTEPCKU UTpaeTe Ha BceX cMabbix cTpyHKax Osell. U yix,
KOHEYHO, JIIOJY, JeNalolue «OCAUHBIN» BBIOOp, i JIMCOB He
mpobiema.

Xumep HACMOJIbKO, 4mo u cam cebs xumpee.

e CoBbI. Baiir cCTHIb IIEPErOBOPOB ZIEMOHCTPHUPYET, YTO ¥ Bac XBa-
TaeT MyZPOCTH OIEHUTh JOJTOCPOYHBIE BBHITOABI. J[Jisi 3TOTO BhI
CTPOUTE MPOYHbIE OTHOIIEHUS C APYTOM CTOPOHOH U B pe3y/ib-
Tare 06UBaeTeCh TOTO, YETO AEUCTBUTENTBHO 3acay)XuBaeTe. Bb
CoBa 1 B TOM C/Iy4yae, eCJv IMOJHOCTbIO TOTOBHI K OMTACHOCTAM U
BO3MOYXHOCTSIM, KOTOPBIE BHITEKAIOT M3 C/IeIAHHOTO BaMH BBI6O-
pa noBeZieHust. Bac yBakaroT 3a TO, YTO BBI IeJIA€Te, U 32 TO, KaK
BHI 3TO JleiaeTe. (Bbl, KOHEYHO JKe, He CTaHeTe SKCIUTyaTUPOBAaTh
Osgety, JIricoB 1 OcJI0B.)

Bcem nepezosopujukam cmoum nomHums: mHo2ue Cogbl —
amo ckpwvimule JIucwt!

Hy u xyza 6b1 BBl TOMecTIIIH cebs, eciu 61 GeccTpacTHO HabIoa-
71 co6CTBEHHOE MOBeZIEHHE Ha IIePeroBopax Co CTOPOHEI?
[ToMeThTe HY)KHYIO YelKy B Tabule:

Kak neperoBopIuk s B 60JIbIIel CTEEHN:

Jmc COBA
OBLA OCEN

Ha mpoTs:keHUM Bcell KHUTH Y Bac 6yeT MHOT'O BO3MOXXHOCTEM
JIy4Ille TIOHSITh BCe 0COOEHHOCTH Balllero TOBeAeHN M OTHOIIEHUS K
MIEPETOBOPHOMY IIPOIIECCY, BbI MHOTOKPATHO OyZeTe mepecKaKUBaTh
13 OZHOM AYeilku TabaUIlEl B APYyTyio. Bee TecThl KiaccupuuupyoT
BBIOOD, KOTOPBIF BHI /leJlaeTe, — HO He BOJHYUTECh, €CJIU BBl OKa-
J)eTech B rpade, B KOTOPO He xoTeu 6B OkazaThcs. [IpoaBuUrasach
OT TecTa K TECTY, BBl MOXKeTe CMEHUTH APJIbIK-OIIpe/iesIuTeNb He pas
U He aBa!
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TecThl Ha CAMOOLIEHKY, IIPeABaPSIOIIYEe KKAYIO IJIaBY, JAIOT BaM
OT JBYX [IO YeThIpeX BO3MOXHBIX BapUaHTOB oTBeTa. Ho ToJbKO 3a
OJVH M3 HUX KOMIIETEHTHHIM IIE€PErOBOPIIMKAM MOXKHO TOCTaBUTh
«TIATEPKY».

[pu3Haioch cpasy, YTO MOM BapHUaHThI OTBETOB IIOAXO/AT HEe BCEM
guTaTenaM. TeCThl Ha CAMOOIEHKY U MOSI «3BepUHast» KIacCUbUKALIVI
[IPOBEPSUIMCh B X0/ HAIIMX CEMMHAPOB Ha THICIYaX IMPaKTUKYIOIINX
TIEPETOBOPIITUKOB — M, CYA IO OXKUBJIEHHBIM JUCKYCCUAM, KOTOPHIE
OHU BBI3BIBAJIU, YUTATENbCKAS ayAUTOPUS BOCIPUHUMAET MOIO KJlac-
cubUKanuio HeOAHO3HAYHO.

B 5TOM 10 CyTH ¥ €CTh UCTUHHOE Ha3zHaueHre MOUX KiaccuuKa-
{1 ¥ TECTOB — BBI3BATh OJKUBJIEHHYIO AUCKYCCHIO. HUYTO He MOXeT
OBITH OOJiee CKYYHBIM, YeM TpefcKasyeMas «be3omacHasi» mpe3eH-
Talua uaek, KoTopas HUKOTO He OCKOPOJISeT MPOCTO IIOTOMY, UTO
HUKOTO He IPOBOIUPYET. fI MpeAToYnTal0 BEI3BIBATh JKUBOU MHTEPEC
B TIpolfecce obydyenus. f paj, Korga co MHOU He COIIAIIa0TCs, 3TO
BCer/a Moyie3Ho — XOTs OBl IIOTOMY, YTO JIMIIHUI pa3 ITO3BOJISET ve-
JIOBEKY YTBEPAMUTHCS B CBOUX B3IVIsIIaX HA MCKYCCTBO BeAEHUS IIEpe-
TOBOPOB.

CBoe BHZeHME Mpo6IeMbl 1 TOAPOOHO M3araio Ha CTpaHUIaxX
kuury. Korga BBl otiZieTe 10 MOMX KOMMEHTapHEB B KOHIIE Ka)K/[0M IV1a-
BHI, y Bac 6yZIeT BO3MOXKHOCTb IIEPECMOTPETH CAeTaHHbBIM BaMU BEIGOD.
O/iHaKOo eC/y BHI IIO-TIPEXKHEMY CO MHOM He COIVIaCHBI — IIPEKPaCHO.
B KOHIIe KOHIIOB MBI BEIEM IIEPETOBOPEIL, YTOOBI YCTPAHUTh Pa3HOIJIA-
CHst, OHAKO YKHU3Hb TAKOBA, YTO 3TO yAAeTCsA He Beerga

B TpeTbeM U3ZIaHUHU K YoKe UMEBUTUMCSA KOPOTKUM UCTOPHAM U CJIy-
yasM U3 JKU3HU 5 J0OaBWI HECKOJIBKO OoJiee Pa3BepHYTHIX CleHapues
nepezo08opos AJisi TOTO, YTOOBI BbI MOIVIM IIPOBEPUTH CBOU ITEPETOBOP-
Hble HaBHIKU B 60JIee CJIOXKHBIX CUTYalHsIX.

1110 COB6CTBEHHOMY OIIBITY 3HAIO, YTO TAK HA3BIBAEMOI'O «MCKYCCTBA
CJIOKHBIX TIEPETOBOPOB» IIPOCTO HE CYILIECTBYET. ECTh JINII TOCTOSH-
HOe MIpaKTHUYeCcKoe IPWIOXKeHHe BallluxX 6a3MCHbIX 3HAHUM M YMeHUH
KO Bce 6oJiee CJIOKHBIM cUTyaIusaM. [JoaTomMy HacTosIee usgaHue «J1o-
TOBOPUTHCS MOXKHO 0060 BCceM!» CTaBUT Tiepe/i BAMHU HOBbIE ITPOGIEMBI
1 3az1aud. ITo Mepe pabOThI Ha/l HUMU BbI CMOXKeTe HabJII0ZaTh 3a CO0-
CTBEHHBIM IPOTPECCOM Ha IIYyTH K TOMY, YTOOBI CTaTh KOMITETEHTHBIM
1 IpOodeCCUOHATBHBIM IIEPETOBOPIIUKOM.
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Bac, azymaro, mo3abaBuT U TO, UTO pa3 3a pa3oM JeJjiasi CBOH BEIOOD,
BBI OOHAPYKUTeE, UTO cKaveTe oT OcioB kK OBIlaM, OT HUX K JIvcam, Aanee
k CoBaM — u ob6paTHO!

He 3abyzapTe fiesaTh COOTBETCTBYIOLME TIOMETKH B «CeTKe Iepe-
roBopiuka» ([ITpunoxenue 1). Ilo Mepe 4TeHUA KHUTU BBl CMOXKETe
CJIeIUTh 32 TeM, K KAKOMY THUITy IIeperoBOPUINKA Bbl OTHOCHUTECH B
JAHHBIA MOMEHT U UTO HYXKHO CZIeIaTh, YTOOBI TOAXOAUTD K IPOIECCY
IIeperoBOpOB MHayYe.

U 3armoMHUTE: TJIaBHOE HE TO, KEM BBl ObUTM B Havasle HaIllero my-
TeIeCcTBHUA, a TO, KEM BBl CTaJM K KOHITY 26-1 IIaBHL.

Bes drmocodus Halel KHUTY TOCTPOEHA Ha MMOHUMAaHUU KTroJe-
BBIX HAaBBIKOB Be/leHUs IIEPETOBOPOB U NMPWIOKEHUH UX K MPAKTHKE.
Bawm cieayeT nocTeneHHO U36aBIATHCA OT MOBaZoK OBIEI, coriala-
ACh C TEM, UTO pelllaT 3a Bac Apyrue, — U CTAHOBUTHCA TOXOKUMU Ha
yBepeHHYI0 B ce6e COBY, CTIOCOOHYIO MOMYUYUTb CBOE, HE SKCIUTYaTUPYS
IIPU 3TOM JIPYTHX.

KommeHTapuu K TecTy Ha camooueHKy N2 1

Celyac BaM HYXHO cienatb MOMeTKY B COOTBETCTBYIOLLe KOnoHKe «CeTKu nepe-
rosopluKa» (MpunoxeHve 1) B COOTBETCTBUN C MOMMU KOMMEHTapUsMMN Ballero
oTBeTa Ha TecT N2 1.

Ecnu Bbl cunTaete, 4To yTBEpXKAEHUE TecTa 6b110 NpaBaoii (0TBeT «[la»), nomeTsTe
Tect N2 1:

® Kak Bbibop Ocna, ecam npu 3ToM Bbl He COFNACHbI C HEKOTOPbIMU UN BCEMU
MOUMYU 06BSCHEHUAMM NATY OLWIMOOK, €C/IM ANs BAaC Hempuemaema Kak Mmos
OLieHKa Ballero 0TBETa, TaK KaK M MO apryMeHTbl;

® Kak BbI6op OBLbI, €C/IN Bbl COMACHbI C TEM, YTO BCE MOHS/IN HEBEPHO, FOTOBbI
NPU3HaTb CBOK OWMNBKY 1 Y4NUTBCH HA MOMX KOMMEHTaPUSIX.

Ecnu Bbl otBeTUNN «HeT», 06BeauTe Tect N2 1:

® KaK BbIGOp Jluca, eciv Bbl 1€ACTBOBaIN NPOCTO Hayraj, Bbibpanu «J10Mb»
N0 KaKUM-TO UHbIM COOBPaMEHUAM, U3-3a HEMOHUMAHUA NPe/OKEHHOo
TEKCTA U YK, KOHEYHO, €CNIM Bbl CHYNbHUYANM U UCTILITHIBAETE UCKYLIEHME
CXyNbHMYATb 1 Ha 3T0T pa3 (!);

® kaK Bbibop CoBbI, eC/v Bbl Npejnonarany Heyto nogobHoe moemy obbacHe-
HUIO NATW OWKUBOK UM 3HANU M3 COBCTBEHHOTO NMPAKTUYECKOro OMbiTa, YTo
CTUNb NOBEAEHMUSA, OMUCAHHBIN B TECTE, MOKET J0POro 060MTUCH.
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I'nasa 2

[loxBana KanycTe,

unu Moyemy Bam He0O6X0AMMO BCNOMHUTD
AABHO 3a0bITble HABbIKU NeperoBopoB



TECT HA CAMOOLIEHKY N2 2

1.Y MeHsl 60/bLLOI OMbIT BElEHWA NeperoBopoB. Baul BapmaHT

oTBeTa:

a) Aa;

b) He yBepeH;
C) HeT.

2. [leperoBopLIMK 3aNHTEPECOBAH TONLKO B nobese:
a) BO3MOXHO;

b) Her;
c) pa;

3. Mbl MOXEM BECTU NeperoBopbl TONLKO NPU YCI0BUY,

YTO OAIMHAKOBO OL|EHNBAeM (DaKTbI:

a) Aa;

b) Her;

C) 3aBUCWUT OT TOTO, YTO CYMTATb «haKTaMM».

4. Ecnm gpyras ctopoHa He npuHMMaeT MOW pasymHble
NpeanoXeHus, i MOTy NPOCTO NPEKPaTUThL NEPEroBopbI:
a) HeT;

b) na;
C) MOXeT 6bITb.




B amy TepBBlE TEpPEeroBOPH NMPOUCXOAWIM Ha KyXHe, a He
B KOH(epeHII-3ase. VICKyCcCTBY ITEPEroBOPOB BBl 00Y4aINCh He Ha
pabore. Bbl yuruIuch reperoBopam 6e3 BCAKUX YCHINH, HEYAEPKUMO
CTPEMSICh K TOMY, YTO BaM XOTEIOCH MTOJYYUTh, U TEM CAMbIM YOBJIET-
BOPUTD CBOE CUIOMUHYTHOE JKeJIaHUeE.

Ja-na, BBl HAYMHATU TEPETOBOPHYIO MPAKTUKY ellle peGEeHKOM
B IIOATY3HUKAX — 33//0JIT0 /IO TOTO, KaK OOJIAYMINCh B JeJI0BOU KO-
cTioM. YTo Takoe Iulay MJIAZEHIa, €CJIU He NMPEeAJOXKEHNE CAENTKU?
«EC/IY THI HAKOPMMUIIb MEHs, MepernejeHaensb U T. ., s IpeKpally
opatsb!»

[0 BpeMsi, ¥ BB CTAHOBIJIKCH BCE 60JIee XUTPHIM IIEPETOBOPIIIU-
KOM (B KaXk/1JoM pebeHKe cKkpriBaeTcs Jluc!). Bel BrigBUTAMM Bee 6oee
3aMbICJIOBaThIe TpebOBaHMUA, a YMEeHMe BEIOPATh HY)KHOTO B3POCJIOTO
JOCTHUIVIO TAKOW CTEIIeHHU M30LPEHHOCTH, KOTOPOU 1T03aBU/I0BAJ OB
Job0o# mpodeccroHan MpsAMOro MapKeTHHTa. A Be/lb BaM, HABEPHOE,
He ObLIO U TISITH JIET.

BbI yCBOWIM, YTO BBIIBUTATh CBOU TPEOOBAHUSA JIyUIlle BCETO MEPE/
caMBbIM HayaJOM TpaHCIALNY GyTOOTHPHOTO MaTya WIK APYTOM UHTe-
PECHOI 711 B3pOCJIBIX TTepefiadi. B Takoil MOMEHT OHU FOTOBBI TIOYTH
Ha BCe, IIPOCTO IIOTOMY, YTO XOTAT OT Bac U36aBUThCA. DTO TOPA3Z0
addexTUBHEE, YeM 0OPATUTHCA K HUM NOCJe Mo20, KaK UX JobuMas
nepeAaya Hayanack. K TOMy jke B TIOC/IeTHEM CTydae OHU PearupoBaiu
ObI KpaifHe HeraTUBHO Ha BAIIY MOIBITKY OTBJIEYh UX CBOMMH HECBOE-
BpEMEHHBIMU TPeOOBaHUIMU.

BBl MOHSITH, YTO 6a6YIIKY C AeAyIKaMy OGBIYHO 60JIee CTOBOPYH-
BB, YeM POJUTEIH, — U OBICTPO HAYYWINCDH IIOJHUMATh ITAaHKY CBOUX
TpeboBaHUH MOBBIIIE. BBl 6€30ITMO0YHO BEIOMPATU HYKHBIH MOMEHT,
YTOOBI 06PATUTHCA K HY:KHOMY WIEHY CEMbU. BBl HAyYMUIUCh JIECTHIO
BHIMaHUBATh TPEGYEMOE y TOTO U3 B3POCIIBIX, KTO HAXOUIICS B COCTOS-
HUY BOMHBI C KEM-TO U3 POJICTBEHHUKOB, 0COOEHHO €CJIU YIBIOKOH WU
0OBATHUAMM JJaBaU €MY IIOHATD, YTO BBl — Ha €ro cTopoHe (JIuc cHoBa
BBICYHYJI CBOIO MOPZAIIKY!).

26 [JoroBoputbcs MOXHO 060 Bcem!



Kak sBecmu cebs ¢ nyywumu
nepez208opujukamu 8 mupe

(4umams ¢ 0cobbIM BHUMAHUEM, ec/lu Bbl omsemunau «fa»
Ha sonpoc mecma N?° 1)

Jemu ybexcdeHbl, Umo 8ce, Ue20 OHU XOMAM, He cmoum abcontomHo
HUue20, a eQUHCMBEHHOL NoMexOoll Ha Nymu K 00pemeHUI0 JHceaeMo20
saeasomes ux podumesnu. [Tomomy-mo oHu 6e3 ycmanu mpebyom u mpe-
6yrom — u, Kak NpasiLio, 8bl COAemech.

Bce 83pocible npeKpacHo 3HAKM, Kak Ha0o socnumbsleams demeil, —
HO MOoJIbKO mo20d, k020a peub udem o uyscux 0emsx, d He 0 C8OUX cOb-
cmeeHHblX. Mbl NOCMOSHHO HAMbIKAEMCS. HA «IKCNEPMO8», KOMOopble
MOYHO 3HAIOM, KAK YHSAMb packanpusHuyasuieecss Oums 8 cynepmap-
Keme, Ha asmobycHoll 0CMaHoeKe, HA 3a20POOHOM NUKHUKe UU 8 NPU-
eMHOIL 8paua — ocobeHHO K020a Opblearouiee Hozamu Uado He ux cob-
cmaeHHoe. Kyda kak pedxce ecmpeuaromcs 00U, Komopsle 8 no0o6Hoi
cumyayuu ymyopsiromcs yHms c80e20 pebeHKd.

B mupe peberika bt — 6e300HHbLIL, Heucuepnaemblil konodey. Bee ezo
nompebHocmu, Hyx#c0bl U 3anpocbL y0081emaopsomes 0apom: edd, 00edic-
0a, menio, Kpblila HAod 2010801, 0buleHuUe, passuedeHust, 110608b, N0OO-
Oepxcka, mesnegudetue u Mumeprem. Ho me, kmo npussik k 06¢yncu-
8AHUI0 N0 NEPBOMY KUBKY, Upe38bluaiiHO mpebosamesibHble KAUEHMbL.
Manetiwuii nepe6oii 8 Henpepbi8HOLL uepede yCaye — U OHU 3AKAMbIEAIOM
ucmepuky. Bnpouem, ucmepuky oHu 3akamsigarom u mozoa, koe2od ece
udem kak Hado, — npocmo umobbsl Oepicams 8ac 8 mowyce. JJemu gedym
cebs1 muxo moabko mozda, ko2da 0eandarom Umo-mo 3anpemHoe.

Cuna demeii-nepe208opuLIK08 3AKAOUAEMCS 8 ACUMMEMPUL YeHHO-
cmetl — ux u sauux. OHu 6blcmpo nodmeuarm, umo 8adjicHee 8ce2o Os
8ac — U, Y2pojasi OMHAMb y 8ac 3Mmo, 006UBAIOMCS M020, UMO HYHCHO
um. Ecnu ebt acascoeme muiuuHbsL U NOKOSL, 8aM 2APAHMUPOBAHbL ULYM,
2am u becnopsidok do mex nop, noka mpebosamus Opyzoii CMopoHbL He
6ydym ydosiemeopeHbl (6ymbLiouka MOA0KA, KOHPembl, UaACOK UzPbl
nepeo cHom u m. 0.).

B3pocablx, Jcenaroiix nocmMompems mesiegu3op, 0emu 0maeJiekarom
do mex nop, noka me He coadymcsi; podumeJell Jiezko NOCMAasums 8 He-
JI08KO€ NOJI0JCEHUE HA JF00SX, 3AKAMUB UCMePUKY, OM KOMOPOU MONCHO
MONILKO OMKYNUMBCS: MOPONCEHBLM, ULOKOAAOOM, UPYWKAMU U MOMY
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nodobHsim. Kopoue 2060psi, demu 3Haom, Kak HACMaue8ams Ha c80eM, —
U OHU He 0CMaHABIUBAIOMCS HU Neped KaKUMU KAPAMeabHbIMU MePAMLUL
Knaccuueckuii meppopusm.

Koneuno, sce podumenu nblmaromcst 8pems om 8pemMeHu KoHmpama-
K08amb, a HEKOMopble davce 0eJlarom 3mo pezyaspHo. OHU NPUHUMArOMm
pelwiumenibHble Mepbl WL, N0 MeHbUlell Mepe, Yepoxcarom maxue mMepbt
npuHams: «Euje pas, u mvL 0MNpasuLbCs 8 nocmes / He yguouiub CaH-
ma-Knayca / He npugedews domoli Opy3eil». Yacmo yeposa daneka om
ausHu («Ecau moul He npekpamuulb, Mbl omnpasum mebs domotl u 0o
KOHUA omnycka 6yoem pasgnekamsCcsi cAmu»), HoO makumu ganmasusimu
MOJCHO 3a1y2amb pa3ee YUMo camblx MAeHbKUX. B mom eo3pacme, kozda
Oemu yice 8 COCMOSHUU PACNO3HAMb HEPeANUCMUYHOCTDb Y2PO3bl, OHU
HawuHaom mpebosams euje 60be20 — U 8bL NAcyeme, 0abbl 06pecmu
HCeNaHHBLI noKol.

KoHeuHo, 3T0 cpabateiBayio He Bcerga. [Iopoii BHI IJIaKaau OT OT-
YagHUA, IOTOMY YTO He ZOOMBAIKUCH CBOETO, KaK OBl HU IBITAINCE.
B MpauHBIX pasMBIIUIEHUAX O TOM, YTO BeCb MUpP IIPOTUB Bac, BHI pe-
IIaJIM B CIeAyrouuil pa3 6BITh YMHee, pacdeT/INBee U yIIOpHee B J0-
CTIDKEHHMH abCOTIOTHO 3aCTyKeHHOHM BaMu Lieiu — JIUC ITOCTeNeHHO
Habupa cuy!

Ho npu aTOM B Bac pa3BuUBaINCh U IPOTUBOIIOJIOXKHBIE KauecTBa.
BBl MOIVIM IPUITH K 3aKJIIOUEHUIO, UTO JIy4IIUH CII0CO0 MOIYIUTD JKe-
JlaeMoe — IIOJIHOCTbBIO y/ZIOBIeTBOPUTHCA Te€M, YTO TOTOBBI AaThb BaM
B3pocCible. A TO, YTO OHU F'OTOBBI BaM ZaTh, U €CTh TO, YETO BbI 3aCITy-
JKUBaeTe. Bl ynaBiuBaeTe THxoe GiesHuEe OBLEL, B KOTOPYIO T'OTOBBI
NIpeBPaTUTbCA?

Ho Baure oT4asHue MOIVIO BBUIUTHCA U B IIPUCTYIIB APOCTU. Bos-
MyIIeHHe OT TOTO, YTO BB He Momydunu Tpebyemoe [TPAMO CEMYAC,
MOIJIO BHIILIECHYTHCS IBYMsA cltocob6amMul. B 60IBIUIMHCTBE CTydaeB OHO
MpUHUMaIO GOPMY MPaYHOTO COTJIACHUS — a UTO IOZeaellb, eCIu
B3pOCJIbIEe ITOJTHOCTBIO KOHTPOJIUPYIOT TO, K Y€MY BBl TaK CTPACTHO
cTpeMutech? OZHAKO IIPYU 3TOM BBI OBUIH YOEX/JEHEI B COOCTBEHHOM
mpaBoTe (BaM CJIBIIIEH TONOT KombIT Ocia, mpobusarouiero cebe 1o-
pory?).

711 HEKOTOPHBIX JKe BCIBIIIKY I'HeBa CTaHOBUJIKCH OpYXKKeM, KO-
TOPOE B HY)KHOe BpeMs 00pamiaioch MPOTUB U30paHHBIX MUIIEHEH
(dame Bcero MyaJIux OpaTheB U CecTep, a Takke 6e33alUTHBIX
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¥ poOKUX TOBapuIel B IeTCKOM CaZy M LIKoJe). Bbl HAYMHAaMU TI0-
HUMaTh: MHOTHeE JIIOAU MOAJAI0TCA JaBJIeHUI0 — U C ero IIOMOIIbIO
MOXKHO 06UThCS cBoero. OJHAKO BHI TIOHUMAJIH TAK)Xe, UYTO CIEAYET
OBITH OCTOPOXXHBIM B TOM, KOIZIa ¥ Ha KOTO «Hae3XaTh». Ec/I BEL O
BpeMeHeM CIIPaBWIKCH C IOAOOHBIMU TEHAEHITUAMY — 4TO XK, OyzeM
HaJeAThCs, YTO TaK OHO U ecThb. Ecyu ke Bam yiribanace opTyHa u
BBHI BCTpPeYasy MHOXXeCTBO I'OTOBBIX IOAYNMHUTECA cyObeKTOB (OBel),
C KOTOPBIMU TaKasi TAaKTUKa cpabaThIBasia, BB BCEpbe3 MPOABUTAINCH
K TOMY, YTOOBI CTaTh JIucom.

JlaBaiiTe B3IITHEM Ha OOBIYHBIN MTEPETOBOPHBIN IIPOIECC MEXIY
AnHanu30M U ee TpexyieTHel fo4epbio CaMaHTOM.

CaMaHTa He X04eT eCTh 3a 00€I0M KaIIyCTy, IOTOMY Y Hee YKe «I10JI-
HBIN )KUBOTHK». AHHAJIN3a COBEPIIEHHO CIIPABEAJIUBO ITOJIaraeT, YTo
KarycTa — Heob6XoguMas 4acTh «COalaHCUPOBAHHOTO MUTAHUI» IS
CaMaHTBI, HO MaMe He XOUeTCs 3aTeBATh C TPEXJIETHUM PeOGEHKOM JviC-
KYCCHIO O POJIY KaIlyCThl B INETOJIOTHH.

BmecTo 3TOro oHa BCTYIAeT B IIEPErOBOPEHI, 3HasdA, uro CaMaHTa
oboxkaeT MopoxkeHoe. OHa roBoput CaMaHTe, YTO €CJIU Ta He J0eCT
KAaILyCTy, TO He IIOJIy4YUT MOPOXKEHOTO.

['masku CaMaHTHI HAMIOJIHAIOTCA CjIe3aMU, HO BHE3AITHO OHA pellu-
TeNTbHO XMypUT 6poBu. OHA OTKa3BIBAETCA €CTh KaIyCTy, HO TpebyeT
MopoxeHoe. AHHaIN3a 6e3yCIellHo MbITaeTcs yka3aTb CaMaHTe Ha
MIPOTUBOpEYNe: 3HAYUT, ;KUBOTHUK OBLT NOJIHbLM, HO He HACMOJILKO NOJ-
HbLM, YTOOBI MOPOXKEHOE B HEM He IIOMECTIIOCh? CaMaHTa UTHOPUPYET
COOGCTBEHHYIO HETOCIE0BATEbHOCTD, TOJIarasi, BEPOSITHO, YTO 3J€Ch
HET HUYEro CTPAHHOTO: YKUBOTHUK BIIOJHE MOXKET OBITh OUYEHb MOJTHBIM
JUTA KaITyCThI ¥ COBCEM He TIOJTHBIM /I MOPOXXeHOro!

AHHanmm3a mpobyeT HOBOe IpeJIoKeHHeE.

— JlafiHO, — TOBOPUT OHA, — €CJIM THI Oy/IeIb XOPOIlel AeBOYKOM
U Chelllb YeThIpe JIOXKKU KaIlyCTHOTO ITIfope, TO MOIYYHIITh MOPOXKeHOe.

CaMaHTa MOTaeT TOJIOBOM U OTOZABUIaeT TapesKy C KallyCTOH IIo-
Jlajblie.

AHHanM3e IpUXOAUT B IOJIOBY yAauHasd, KakK el KaXKeTcsd, MBIC/Ib:
JIOCTaTh MOPOXKEHOE U3 XOJIOAWIbHUKA, YTOOBI cO6Ia3H ObLI TTepez I1a-
3aMU JeBOYKHU.

— Hy xopo1io, — roBoput oHa, BUAA, 4To CaMaHTa UTHOPUPYeT
U KaITyCTy, © MOpoXkeHOoe. — [IycTb 6yAyT BE JIOXKKHU. ..
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Hukaxkoro pesynbsraTta. AHHa/iIN3a CTaBUT Tapeiky CaMaHTHI IPAMO
nepeZ Hell ¥ TOBOPUT:

— OpHa JI0XKa — U MOXKelllb eCTh CTOJbKO MOPOXKEHOT'0, CKOJIBKO
3axoyenib!

Ha aTo CamaHTa jaeT HeBepOaIbHbIHN OTBeT. OHa IIPOCTO 3aKPHIBAET
Iv1a3a JlaZollikaMH, HaoTpe3 OTKa3bIBasACh Jayke CMOTPETh Ha TapesIKy.

— Yept Bo3bMH, CamaHTa! — BockuIaeT AHHaM3a. — XOTsA 66l
TIOCMOTPH Ha KaIlyCTy — U MOXeIlIb eCTb CBO€ MOPOXKeHoe!

[IpuxoAWIOCH JIX BaM HabJIIOaTh, @ MOXKET, U yYaCTBOBATh B TAKUX
neperoBopax — 6yzb To B posiu AHHaiu3bl wiu CamaHTe? Ha ubeti cTo-
PpOHe Baly cuMnatuu? Y camoe maBHOe: Kakasd U3 CTOPOH BhIUrpaia?

KoneuHo, CamaHTa mosiydusia To, 4ero ZobuBanachk, He obpamas
BHUMAaHUS Ha OTYASHHEIE MIONBITKU MaTepy 0becreunTh pebeHKy cba-
JIaHCUPOBaHHOe IUTaHue. B mpeciesoBaHuM cBoux MHTepecos Ca-
MaHTa 6bL1a HecrrbaeMoli. AHHAIN3a TOXKE MOIJIa ObI OBITH TBEPAOL U
nocsiefioBaTenbHOM. OHa Mora yopaTth U3 JoMa Bce MOPOXKEHOE, III0-
KOJIaZl, Ta3UPOBKY U Maccy JpyruX BKyCHOCTEH.

Ho u 3T0 6B110 GBI COBepITIeHHO Gecmone3HbiM. CIpocUTe pabOTHUI]
IIKOJIbHBIX KadeTepreB: KTO IOKYTIaeT OOJIbIlle BCETO IIOKO0JIaZa, KOJIBI
u ToMy moo6Horo? OHU CKaXKyT BaM, YTO 3TO IIOUTU BCETAA ETH, YbU
poAuTeny He AAIOT UM Bcero 3Toro goMa. O ToM, 4TO AyMaloT caMU
JIleTH 110 ITIOBOZY TaKOTO «IIpeJaTelbCTBa» POAUTeNeH, BBl MOXeTe Jo-
razarbca camu. (Mbl Bce 3HaeM, Kak OHU pearvpyroT Ha IojJiexanye
00CY>XKIeHUIO 3alIpeTHl Ha KypeHue, HAapKOTHUKH U CEKC.)

Aemu npomus podumeneli: HepasHas 6opbba!

et
® 3Harom, uez2o0 xomsm.

® 3Harom, kak amozo dobumscsl (OHU paACKyCUNU C8OUX
podumeeil panslile, UemM HAYUUIUCL YUMAMD).

® AbcontomHo 6e3canocmHbl 8 cB0eM cmpemaeHulU 006umscs
mozo,uezo Xomsam.

® He ucnsimslearom Cmblaa, packasHuAa uau wysecmeda suHbl.

® He ucnsimslearom cocmpaOaHuﬂ K 6ﬂumnemy, eciu amo
cocmpaaaHue MOHCENM NOMEWAMb UM noJiyvuums xHceaaemoe.
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e Vbencdennvt, umo y pooumesneil «6e300HHbLE KOTOOUBL», NONHbLE
BCAUECKUX «BKYCHOCMET» U «Y0080AbCMBULL».

® He cmposim 007120CPOUHbIX NIIAHOB.

Poautenu

e HenocnedosamenwbHo u beccucmemHo ycmynarwom /
He YCmynawom ceoum Oemsim.

® Ycmynatom Opye Opyey.

e Obnadarom yygscmeom omeemcmeeHHOCMU.
®  Yacmo ucnbimslearom uyecmaeo cmolod.

e TIoCMOAHHO PAcKau8armes.

* Yygcmagyrom cebs suHosambviMu (U BUHOBAMbL HA CAMOM
deste!).

® Heucuepnaemble UCMOUHUKU 006POMbL.
e Jlaneko He «6e300HHbLE KON0OUbL» C TH0ObLMU baazaMmiL.

e Jlymarom u nIaHupyom Ha OJIUMeJbHbLIL CPOK.

PesyabTart. /lemu 8 nepezogopax uate 8ubluzpul8aromn,
yem npouzpwuLearm.

PemnMocTh B ZOCTHMXKEHUU LU B J€TCKOM BO3pacTe IPUCYyIa
BCEM HaM, HO OOBIYHO OHA TepAeTCsA K TOMY BpeMeHH, KaK MBI CTa-
HOBHUMCA B3POCIBIMU. UTO-TO IPOUCXOAUT B T€UEHHE 3TOT0 IEPHOJa.
MaaTHuK NTepeMelllaeTcsa OT OLHOM KpaliHel TO4KHU K Apyroi. Hadas c
nobez 3a obasaHyie MOPOXXEHBIM, BBl KOHYAeTe TeM, YTO IPOIVIaThl-
BaeTe HeMMOBEPHbIe KOJIMYEeCTBa KaIlyCThl. KTO-TO BHIUI'DHIBAET, & BhI
IIPUBBIKAETE K IPOUTPHIIIAM.

B nozpocTkoBOM Bo3pacTe Ball HEIHEITHUN XapaKTep IeperoBop-
IIMKa ellle He TI0JIHOCThI0 cpopMHUpOBaICs, HO YIIOPCTBO — BpeMH Jie-
JIaeT CBoe — MOPAAKOM ocsabio. Beap 4To Takoe IOHOLIECKOE YXaXKHU-
BaHMeE, €CJIM He SKCIIEPUMEHT B JieJIe IePEroBOPOB?

Putyan, ogHako, usmenunca. Ilpexzae BB BeJlU IEPEroBOPHI
C JTIOOAIUMY POAUTENIAMU, KOTOPhIe OBLIH KyZia TofaTINBee Bac —
y>Ke IIOTOMY, 4TO J0OmIN Bac. Temeps BB JOrOBapUBaeTech C IOA-
POCTKaMH, ¥ KOTOPBIX HEeT KaKUX-TN00 IPUYYH [T041aBaThCA BalleMy
JaBJIeHUIo. Bala mapTHepiua 1o IeperoBopaM MOXKeT U «[OJTI00UTb»
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Bac, HO ¥ B 3TOM CJIy4ae OHa BIIOJHE CITIOCOOHA MepeayMaTh U BHe-
3aITHO «ITOJ0OUTH» KOTO-TO APYTOTr0 — M Ja’ke MHOTUX «KaKUX-TO
OPYTUX>.

CMsATeHME, KOTOPOEe Bac Torza o0ypeBaio, MOXKET BCIUIBITh B T1a-
MSTH U ceiluac, Ho 3aZlyMalTeCh HA MUHYTY O IIPOIIUIOM: IIPe/ICTaBbTe
ee (WM ero) JIUIO ¥ CHOBA HACIAJUTECh PAZIOCTHIO WU WCIIBITANTE
TOTZIAIlIHEE YYBCTBO 3aMellaTeNbCTBa U CThIZIa (TOJIBKO, TOXKAIyHCTa,
IoyMephbTe 'HeB!).

B mepuoj 5TUX MOAPOCTKOBHIX MTEPETOBOPOB-YXAKUBAHUH C BaMU
MIPOU3OIILIH /IBE BEIIH.

Bo-mepBBIX, BBl HAYaM TEPATH YIPSIMCTBO M CBOEBOJIME BeAYIIe-
T'o TIEPETOBOPHI pebeHKa. Bbl HaYaIu TEPATb CBOM BPOXKAEHHBIN WH-
CTUHKT: TIPEIBSBIIATD 3aTipe/ieIbHbIE, TOYTH HEBBITIOTHUMEBIE TpebOBa-
HUS ¥ CTPEMUTHCS HEMEJIEHHO y/IOBJIETBOPUTD CBOH allIIeTHT.

Bo-BTOpPHIX, BBl HaYaIU YYUTHCSI BECTH MEPETOBOPHI C CAMUM CO-
6oii. Jla, UMEHHO TOTZIa BCe ¥ Havyauoch. BEI OCMBICTWIIN TO, YTO BaM
XOTEJNOCh OBI TIOJIYYUTh, OCO3HAJIN, YTO IIAHCHI TIOJTYIUTh 3TO MaJIbl, —
Y COTVIACKUTHCh Ha KOMITpOMHMCC. ECiii BbI HE MOTUTH 001a1aTh ZIEBYIIKOM
CBOeM pafly>kKHOU MEYTHI, TO TIPUMUPSUIIUCH C TOM (WU C TEMU), KOTOpast
6bLTa ZIOCTYIIHA.

VIHBIMM CJIOBaMU, BBl CAMU HaIpaBWIX ce6s Ha PebChl KOMIIPO-
mucca. (Ecau mosxe BB coxkasieny 06 3TOM — HUYEro He MOMUIIENb,
YKU3HB MTPOJIOKAETCS, ¥, MOXKET OBITh, KOT/Ia-HUOY/Ib BB 3a[yMaeTeCh:
3a4yeM BOOOIIIE BCe 3TO BaM OBUIO HY)KHO?)

JKu3Hb — He CIUIONTHOE MOPOXKEHOE U He CIUIOIIHAsA KalycTa.
B Helt Hen36eXHO eCTh U TO, U Apyroe. MICKycCTBO IeperoBOpIIHKa
COCTOUT B TOM, UTOOHI HaliTu H6anaHc. To, YTO BH BOCIIPUHUMAETE KaK
KaIyCTy, [Jis [PYTOTro [eperoBOpIINKa MOXKET ObITH MOPOXKEHBIM —
1 Ha060POT.

VICKyCCTBO CAENKH B TOM, YTOOBI BBIACHUTD, YETO XOTAT OHU, —
U €CJTU 3TO «4TO-TO» Y BaC €CThb, BBl MOXKETE OBITh YBEPEHHBIMHU, UTO
cZlesiKa coCTosiIach (ecy Bbl B HEM 3aMHTEPECOBAHHI).

Baiia 1e1b He BRIMTPATh, a IOOUTHCA ycrexa. U B 9TOM ciIy4dae Bbl
He MOXeTe NMPOUTPaTh, KaK He MOTYT IPOUTPaTh U OHU. BHyTpeHHsA
CoBa moATaJIKUBAET Bac K TOMY, YTOOBI IPyTasi CTOPOHA TOXKe MpeycIie-
J1a, TIOJIYYMB TO, K YeMY CTPEMIIACH, — BEZb U BbI ITOJy4aEeTe TO, YETO
XOTEJIW CaMH.
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<<,Z[01"OBOPI/ITBCH MOKHO 000 BceM!» HallejieHa Ha BOCCTaHOBJ/IEHHE
IIEPETOBOPHBIX CHOCO6HOCTeﬁ, KOTOPBIMH BBI O6J'IaﬂaJII/I B IETCTBE,
" IIEPEKII0YECHUE UX — II0CIE COOTBCTCTBYIOHlefI azarTaigyiy — Ha
MMPpaKTUYECKYIO AE€ATEIbHOCTD B3POCBIX HDAEﬁ.

KommeHTapuu K Tecty Ha camooueHKy N2 2

1.

a)

b)

0

a)

b)

0

a)

b)

MpaBuibHO, NPU YCNOBUM, YTO Bam yie BOMibLIe, YEM HECKONbKO AHel oT
poay. Bcto CBOI0 CO3HATENbHYIO XM3Hb Bbl BEIM NePEroBopbI, U Ball OTBET —
CBUAETENbCTBO BaLLero onbiTa. [ometsTe cebs kak Cosy.

Bbl He coBcem B HEBeAEHMW OTHOCUTENbHO TOT0, YTO 3HAETe, OAHAKO U yBe-
PEHHOCTN B 3TOM 3HAHUW Y BAC HET. Takum o6pa30M, Bbl — OBLa.

Bbl HacTanBaeTe, YTo NpeasoxeHHas dpasa OTHOCMAACh K Ballemy npo-
(heccnoHanbHOMY OMbITY MEPEroBOpPLLMKaA, U CIeA0BaTeNbHO, 3TO «/TOXb» —
HO 3TO HEBEPHO, a NOTOMY HeBepeH 1 oTBeT. CKa3aHHOE OTHOCMIIOCh K Ba-
LeMmy OnbITy MePeroBOpPoB B LLe0M.

Bbl He cornacutech C 3TOM OLLEHKOM, YTO OTHOCMUT Bac K NIIOAAM, C KOTOPbI-
MU CNNOXHO AUCKYTUPOBATb. NefaHTUYHOCTL 6€3 MyapOCTU — Bbl, HECOMHEH-
Ho, Ocen.

A BOT Mbl 1 06Hapywunun Jluca! [JocTaTo4HO yMeH, 4To6bl paccmoTpeTb
B NPeAN0oXeHNN BepbabHYIo NOBYLLKY, — B KOHLLE KOHLLOB, YTO 3HAUUT «MO-
6ena»? — 1 OCTATOYHO XUTEP, YTO6bLI B 3TY NOBYLIKY He nonacTbes. Kak u
Bce Jlnchbl, Bbl NpefnoymTaeTe CKpbiBaTb KOHKPETHYIO Lie/lb, KOTOPOW XOTUTe
B06UTbCA, NpAYach 3a 06LW UMK CIOBaMK — BeAb NOGE/y MOXHO TPAKTOBaTh
LWMPOKO.

BepHo. Ecnu Mbl 3anHTEpecoBaHbl TONbKO B nobeae, a He B KOHKPETHOM
pe3ynbrare, TO BMOMHE MOXEM YNYCTUTb CAEMKY, KOTOPYI0 Ham HaAo 3aKio-
YnTb. ECM Mbl BbIMFpanu, a OHW NPOUrpani, To YTO XAET HAac Npu cneay-
fouleit BcTpeye? fopasao nyylle — M Myapee — HallennMBaTbCa He Ha nobegy,
a Ha ycnex. Bauw oteet foKa3biBaer, uto Bbl — CoBa.

Bbl 6ouTech Npourparb v No3TOMY BbIHYXAEHbI HaLlenMBaTbcs Ha nobeay? He
C/ULLIKOM N OFpaHUYeHHOE BUAEHNE COOCTBEHHBIX BO3MOXHOCTEN? Bbl —
OBUa, elle HeaoCTaToOYHO yMHas, YTobbl cTath JIucom, n SBHO He obnaaa-
owasa mygpoctsto CoBbl.

BeposATHO, Bbl — MeHeKep oTaena Kagpos (Unu Aaxe afBoKar?), 3aHUMa-
foLnitcs anobamu v TpyaoBbIMU cnopamu. Kpome Toro, Bbl — Ocen. VimeH-
HO B CWNy TOTO, YTO CYLLECTBYIOT PAaCXOX/AEeHUA B OLeHKe «(aKToB» U CyLu-
HOCTU Npo6aeMbl, y HAC U NOABAAETCA NOBOA /1A NEPErOBOPOB.

MpaBunbHO. ABHbIN Npn3HaK CoBbl.

[naBa 2 * [loxsana Kanycre 33



)

b

Nd

)

Moyemy? KoHeYHo e, ecTb MoU «aKTbl» U BaliK «haKTbl», HO Mbl BCe
pPaBHO MOXeM BeCTU MeperoBopbl, He NMPMXOAsA K COrnalieHnio 0 TOM, YT
KaXablil M3 HaC NOHUMaET noj «paKTom». Bbl OKa3blBaeTechb rae-T1o Mexay
Jincom 1 OBLOA, HO, YTOObI NOA3APALMTL BAC MANO TONNKOM «KECTKOCTUY,
3TOT BbIGOP OTBETA A ONpefensto Kak xapakrepuctuky OBLbl!

Noxb? MpasunbHo! Jlnc.

HeBepHo. Hi 0Ha U3 CTOPOH He CYMTAET CBOM NPeAIOKeHUs HEPA3yMHbIMMU,
TaK YTo Ballle MHEHME 0 COBCTBEHHBIX MPEANOKEHNAX — HE O4eHb HALEXHOoe
PYKOBOZCTBO K 1€MCTBMIO. BO BCAKOM Cllyyae «npekpaTuTb NeperoBopbl» —
C/IMLIKOM Cepbe3Hoe pelleHne, YToObl MOMeLLaTb ero B Kareropuio «npo-
cT0 Mory». ECTb 1 Apyrue BapuaHTbl, B TOM YMCAIE MOMbITKA NOHATL, NOYeMy
OHU HE NPVUHUMAIOT BaLlK NpeanoxeHus. Ho Bbl, BEPOATHO, elile He AoMaA
[0 3TOTO NPEANOKEHMUA, YIKE MAXHYN HA MEHs PYKOM, TaK YTO A NPOKPUYyY
csoe «Ocen!» Bam BC/ea elle 10 TOro, KaK Bbl 3aXN0MHeTe ABEpb.

A 3Halo, cenyac Bbl CKaX<eTe MHe, YTO 3TO Ballia TAKTUKA: HEMHOMXKO UX «00-
paboTaTb» U HEMHOMKO «CMAMYUTL». (ABTOP yCTano B3fbixaer.) Bbl Hejo-
CTAaTOYHO XUTPbI, YTOObI 6bITh JINCOM, @ 3HAUNT, Bbl BCe-Taku OBLA.

MomeTbTe Ha MONAX: ECANYX Bbl PEKPaLLaeTe NepPeroBopsbl, To He 3abyabte
CKasaTb, Koraa HamepeHbl BEPHYTLCSA K HUM. B npoTMBHOM cnydyae n3bpax-
Has Bamu GnucTatenbHas TaKTUKa «BCTaTb U YIUTU» yAApUT No Ballei peny-
TaLWK, KOrfia Bbl BCETaKK BepHeTech (JIuc cnnaHmposan Gbl 3TOT CNEKTaKb
MMEHHO TakK!).

1 ewse oaHO 3ameyaHme: He 3a6y/abTe NOMETUTL CBOU OTBEThI B «CeTKe nepe-
roBopLuKa» B MpuUnomeHnn 1.



I'nasa 3

XyALuin noCTynoK,
KOTOPbIX Bbl MOXETe
COBEpPLUMTbL NO OTHOLUEHUIO
K ApPYyromy neperoBopLiuKy,

nnu Kak nsoexarb «CKa304yHOMN cAeNKU»



TECT HA CAMOOLIEHKY N2 3

1. Bbl X0TWUTe NpoAaTh CBOK AXTY U CO3HAETE, 4TO ObIN0 Gbl HONbLLON yaaUel
nony4nTb 3a Hee £150 000. [ToKa Bbl cobupaeTech pasmellatb 06bsAB-
NeHne 0 NPoJAaxe, Ha Bac BbIXOAWT CTPACTHbIV AXTCMEH, rOTOBbIW Cpa3y
e 3annatnTb 3a AxTy £165 000 HanUYHbIMK. Teneps Bbl:

a) npuMmeTe ero npeanoxeHune 6e3 npomeaneHuii;

b) npeanoxute emy nogoxaarb, noka He GyaeT HanevataHo obbaBNe-
HWE 0 Npofaxe;

C) Ha4dyHeTe T0pFOBaTbCH?

2. Bbl cobupaetech NpMobpecTH AXTy, U Bam OY€Hb NpUrAHynach «M3-
abenna», ee LeHa, yKaszaHHasA B 00bABIeHUN, cocTaBnser £150 000.
Makcumym, 4to Bam yaanocs 6bl cobpartb, 310 £143 000 Nocse Npogaxu
Balleit COBCTBEHHOM AXTbl U 3aiiMa B 6aHKe. Bbl ciy4aiiHo BCTpeyaeTech
C BnafienbLem B AXT-Kybe 1 faeTe NOHATb eMy, YTO 3aMHTepPecoBaHbl
(Becbma 3anHTEpECOBaHbI) B MOKyMKe. Mpy 3TOM Bbl yOMKUHaETe, YTo
mornu 6bl cobpartb £143 000. OH cornalaeTcs npoaars Bam «Mzabenny»
3a 3Ty cymmy. Y10 370:

a) npeanoMXeHue, oT KOTOPOro HEBO3MOMXHO OTKA3aThbCs;
b) napwwsas cutyaums;
C) NoBOj OTNPa3AHOBATb YAAYHYIO CAENKY?

3. Monopas TanaHTIMBas aKTpuca MeyTaet o B3nete. OHa 3HAKOMUTCA C NPo-
JI0CEPOM, KOTOPbI XOTen 6bl, 4TOBLI OHa Chirpana BeaylLyio poiib B HOBOM
JeTeKTUBHOM (huibme. OH FOBOPUT eid, YTO OHa HE MOJTYYUT BbICOKOTO rOHO-
papa, NoKa He CTaHeT U3BecTHoi. OfIHaKO ecnu OHa caenaer 3ty paboty «3a-

[JlellieBo» 1 CTaHET 3HaMEHUTO, To 3a byaylime paboTbl HaBepHsKa Oyaet
nony4atb «AeHbr1 BaroHamm». [lomkHa nn oHa:

a) NoCoBEeTOBaTh NPOAIOCEPY KATUTLCA KyAa NoAarblue;
b) cornacuTtbCs, MOCKONbKY HAYMHATbL C YEro-To Haao;

€) notpe6oBaTh BbICLIYIO CTABKY, Pa3 Y e NpeacTouT pabota BbiCLEel
CTeneHn CNOXHOCTU?




