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YCJIOBUA
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(c mormomaenuem 1 Ne01/01-07/583 ot 26.12.2016
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¢ monomxuenueM Ne01/01-07/163 ot 03.06.2019

¢ monoiaHerreM Ne(1/01-07/264 ot 24.08.2020)

r. MUuHCK

MIPOBENICHUSI PACUETOB 10 OTEPALIUSIM,
COBEPIIIEHHBIM C UCTOJB30BaHHEM OAaHKOBCKUX
IJIATEXKHBIX KapTouek B MIHTepHeT-pecypcax
OpraHu3aluii TOProBiIx (cepBUca)

B OAO «bIIC-COepbank»

I'NTABA 1
OBIIME TTIOJIOXEHHMA

1. Hactosimue YcinoBusi IpOBEAEHUS Pacu€TOB MO ONEpPalUsIM, COBEPIIEHHBIM
C WCIOJb30BaHHEM OAHKOBCKHX IUIATEKHBIX KapTouek B HHTepHeT-pecypcax
opranuzanuii Toprosiu (cepsuca) B OAO "BIIC-Coepbank" (manee — YcinoBus),
SBJISTFOTCSL MyOJIMYHON OQepToi, coaepk aiiel yCIoBUsS W TOPSIOK 3aKITIOYCHUS
OAO "BIIC-Coepbank" (manee — bank) ¢ OTC moroBopa 1o mpuemy u 00paboTke
uH(OpPMAITUU O COBEPIICHHBIX JCp)KATEIsIMU KapTOYEK IIaTekaxX 3a TOBaphI
(paboTbl, yciayru) W UWHBIX Miarexax uyepe3d Murepuer-pecypcst OTC npu
ucnojp30Bannu  KapTouek MexayHapoIHBIX IUIATEXKHBIX cHcTeM Mastercard,
VISA, mnarexusix cucteM BEJIKAPT, «Mup»!, ocymectsienuto pacueros ¢ OTC
M0 yKa3aHHBIM IIaTexaM (nanee — JloroBop), u pa3MerarTcss Ha opuImaIbHOM
caiitTe banka B rio0anbHOM KOoMIBIOTEpHOM cetn WMuTepHer (Www.bps-
sberbank.by) (manee — MurtepHer-caiit banka). /lononmHuTensHO Y CIOBUS MOTYT
pa3Memarbcs Ha WHPOPMAIMOHHBIX CTEHAAX CTPYKTYPHBIX MOApa3ACIICHUN
banka.

Jns ximeHToB baHka, ¢ KOTOpBIMHM Y€ 3aKiifoueH JloroBop ImocpencTBoM

! Hacrosiue VYcloBus NPUMEHSIOTCS HPU HAIMYMM TEXHUYECKOM BO3MOKHOCTH OKA3aHMS YCIYT B 4acTu
WCIOJIb30BaHUs OAHKOBCKHX IJIATEKHBIX KAPTOUYCK TIATSKHON CHCTEMBI «MHUpPY.



HanpasieHus: bankom mnyOmuunoit odeptel u ee akmenta OTC, HacTosiue
VY cIil0Bus SBIAIOTCS HOBOW peNakLUen Y CIIOBUM, PUHATUE KOTOPBIX KIMEHTOM B
MOPSIJIKE, OTOBOPEHHOM JEHCTBYIOIIUM JOTOBOpOM (Y CIOBUSIMHU), SIBISIETCS
U3JI0)KEHUEM paHee 3aKII0UYEHHOTO TakuM 00pa3om J[oroBopa B HOBOU pellakiiu B
COOTBETCTBHM C HACTOSIIUMHU Y CIOBHSMHU. [[OrOBOp HE ABISETCA JIOTOBOPOM
MPUCOETUHEHHUS U TyOJIUYHBIM IOTOBOPOM.

2. Ilo loroBopy bank ocymiectisier oociyxuBanue OTC no mpoBeaeHHIo
pacyeToB IO OMNepalusiM, COBEPUICHHBIM C ucCHoJdb30BaHueM Kaprouek B
HNurtepner-pecypcax OTC, yka3aHHbIX B 3asBIICHHH, B COOTBETCTBUU C
3aKOHOJATEILCTBOM PecryOmuku benmapych, JTOKaabHBIMH TIPABOBBIMH aKTaMHU
banka 1 npaBuiamMu MIaTEXKHbBIX CUCTEM.

3. OTC npu peanuzanuu ToBapoB (paboT, yCiayr), yKa3aHHBIX B 3asBJICHUH,
yepe3 HMuteprer-pecypcet OTC B cooTrBercTBUM ¢ ycinoBusMH JloroBopa
MPUHUMAET K oruiaTe KapTouky I1aTeKHbIX CUCTEM.

4. ITpoBeaeHue pacyeToB U IJIaTEKEW, aBTopr3anuu onepannii no Kaproukam
yepe3 HWMurepHer-pecypcsl OTC ocymiectBisiercss ¢ ucnoib3oBanueM AIlIK
WNuTepHer-npoBanaepa.

5. Hactosimue YcnoBus, 3asBiaeHue 1o Gpopme, NpuBeeHHON B MPUIOKEHUN
1 x HactosimuM YcioBusM, COOpHUK BO3HArpakJIeHUN (B 4aCTU MEPEYHs YCIYT,
OKa3bIBa€MbIX KIIMEHTY B paMKaxX OKa3aHHUs YCIyTI MO SKBAaWpPHUHTY, a TaKXKE UX
CTOMMOCTH) B COBOKYITHOCTH COCTAaBJISIOT J{oroBop.

5-1. CTopoHBI NPUIILIA K COTJANIEHHWIO O TOM, YTO B paMKaxX HACTOSILETO
JloroBopa xojaraiicTBa, WM3BEIICHUS, TpeOOBaHUS, WHBbIE COOOIICHUS (Hayiee —
YBEJIOMJICHHUSI) MOTYT HampaBAThCs Apyroil CTOpoHE OJHUM WJIM HECKOJIbKUMU
crocobamu:

5-1.1. B BUJE 3JIEKTPOHHBIX TOKYMEHTOB U JOKYMEHTOB B AJIEKTPOHHOM BHJIE,
HAIpaBJICHHBIX  TMOCPEJICTBOM  CHUCTEMbl  JHCTAHIIMOHHOTO  OAHKOBCKOTO
oocnyxkuBanus (CABO) u moanucaHHbIX YMOJTHOMOYEHHBIMH JuiiamMu CTOpOH
crioco0amu, MPEeayCMOTPEHHBIMUA COOTBETCTBYIOIIUM JOTOBOPOM, 3aKIIOYECHHBIM
Mexy CTOpOHaMH, PErIaMEHTUPYIOIIUM UX OTHOLIEHHUS B YACTU UCIIOJIb30BAHUS
CAbO, B TOoM umcie B BHUAE JOKYMEHTOB, COJEPKAIIUX COOCTBEHHOPYYHBIC
MOJMMUCH YIOJIHOMOYEHHBIX JIUIl CTOPOH, COCTABJICHHBIX B MHUCHhbMEHHOUW (opme u
MEPEBEICHHBIX B DJJICKTPOHHBIM BHUJ MyTEM CKAaHUPOBAHUS M SIBIISIIOIIUXCS
BJIOKEHHBIMU ~ (palilaMu K DJIGKTPOHHBIM JOKyMEHTaM M JOKyMEHTaM B
AJIEKTPOHHOM BHZE, mepeaaHHbiM nocpeactsoM CJIbBO, 3a uUCKIIOUYEHUEM
3asBJICHUM, TOTIOJHUTENBHBIX COTJIalieHu K JloroBopy, 3adBOK Ha PErUCTPALIHIO;

B BHUJE JOKYMEHTOB B DJIGKTPOHHOM BHJI€, HaNpaBICHHBIX C
WCIIOJIL30BAaHUEM aJPECOB AJIEKTPOHHOM TMOYTHI, YKa3aHHBIX B 3asBJICHUU U B
3asiBKe Ha peructpaiuio (Jubo B Cilyyae UX U3MEHEHUS — aJpecoB, yKa3aHHBIX
CropoHamMu B TOpsiAKe, TMpeaycMOTpeHHOM JloroBopom), nisi oOMeHa
cooOmeHnsIMU  MHGOPMAIIMOHHOTO XapakTepa (3a HUCKIIOYEHHEeM 3asBIICHUH,
JONIOJIHUTENbHBIX — coryiamiennii kK  JloroBopy, 3asBOK Ha perucTpaiuio,
yBEOMJICHHI (3asBlIeHWA) O pactopkennu JloroBopa, wuHpoOpMammu 00
n3MeHeHUH cBeneHnid 0 CTOpOHAX M UX OTBETCTBEHHBIX PAOOTHUKAX, OAHKOBCKHUX
pekBusutax, MCC-koga OTC).



CTOpOHBI IPU3HAIOT, YTO TOKYMEHTHI, IEpEAaHHbIE IOCPEICTBOM YKa3aHHBIX
CPEACTB CBS3M, HMEIOT PAaBHYI IOPHUIMYECKYID CHJIY C JIOKYMEHTaMHU Ha
OyMa)KHOM HOCHTEJIE, 3aBEPEHHBIMH TOJIMUCIMH YITOTHOMOYEHHBIX Ul CTOPOH U
OTTUCKOM Meuatu (Tipu ee ucrosib3oBaHnuu CTOpOHOM).

B cnyuae nepenaun nokymeHnToB no C/IbO unu no snextponHoit noure OTC
o0s13yeTcst 1Mo mepBoMy TpeboBaHHI0 baHka TpenocTaBUTh COOTBETCTBYIOIIMIMA
JOKyMEHT Ha OyMaXHOM HOCUTEJIE C COOCTBEHHOPYYHOW  MOAMHUCHIO
ynosHoMoueHHbIX Ul OTC B yka3zanHbie baHkOM CpoKH.

CropoHa cuMTaeTCs NOJyYHBIIEH YBETOMIICHHE:

HamnpayiieHHoe nocpeactBoM CIIBO — ¢ MomeHTa, yka3aHHOTO B Y CIIOBHUSIX
JUCTAHIIMOHHOTO OaHKOBCKOTO OOCTYXMBaHUS KOPIIOPATUBHBIX KJIHEHTOB B
banke, onocpenyromux wucnons3oBanue CJ/IBO, B COOTBETCTBHHM, C KOTOPBIMH
yBeoMJieHus1, oTiipasiieHHble CTopoHamu B C/IbO cunTaroTcs Mosy4eHHbIMHU.

HAIIPaBJIEHHOE I10 JIEKTPOHHOM MOYTE:

B JI€Hb HAalpaBJICHHS YBEJOMIICHHSI Ha COOTBETCTBYIOLIUWA  aJpec
AJIEKTPOHHOM NOYTHI, €CJIM OHO OTIPABIICHO

B paboune THU: B MOHeNEIbHUK-uyeTBepr — 110 17.30 paboyero aus (1o 16.30 B
npeAnpa3IHUYHbINA JIeHb), B TATHHITY - 10 16.15 (mo 15.15 B mpeanpa3aHUYHBIN
JICHB);

B Ommkaiimuii pabouuid JeHb, CIEAYIOIUNA 3a JHEM HalpaBJICHUS
YBEJOMIICHHSI, €CIM OHO OBbUIO OTIPAaBJIEHO B padO4YMil JIEHb MOCIE OKOHYaHUS
YKa3aHHOTO BBIIIE BPEMEHHU, B BLIXOHOM JICHb UJIU TIPa3IHUYHBIN JEHb;

5-1.2. myreM HampaBlieHUS KOPPECMOHIEHIIMU C JOCTaBKON HApOYHBIM,
3aKa3HOM WJIM KypPbEPCKOM MMOYTOM MO MOYTOBOMY ajpecy nonydaroniein CTOpoHsl;

CropoHa cuMTaeTcs MOJIyYMBIIEH YBEJOMJIEHHE C MOMEHTa BPYUYEHUS WIIU
noctaBkd CTOpOHE-TIOIydaTesnto JIM00 M0 UCTEUEHUH S KaJIeHAAPHBIX THEW CO THS
HarpaBieHus: yBegomiieHus: CTOPOHOW-OTIpaBUTENEM (B 3aBUCHUMOCTH OT TOTO,
YTO HACTYNUJIO paHee). YBeaomsieHHEe cuutaercs noiaydyeHHsiM OTC 1o
VMCTEYCHUH 5 KaJCHIAPHBIX JHEW CO JIHS €ro OTHpaBKh baHKOM W B ciiyyae
BO3Bpara yBeaomJieHHWs baHky B cBs3u ¢ (aktudeckum otcyrctBuem OTC,
HESBKOM €ro 3a TIOJyYEHHEM YBEAOMJICHHSA, OTKa3oM €ro OT IOJXy4YEHUs
YBEJOMJICHHSI WJIM B CBSI3U C MHBIMH MOJOOHBIMU TPUYUHAMH,

5-1.3. bankoMm — myTeMm uX pasMmelnieHus Ha oduimanbHoM WHTepHET-caiiTe
www.bps-sberbank.by. OTC cuuTaercs mosyyuBIell yBeIOMJICHHE C MOMECHTA,
KOI'/Ia JaHHOE COOOIIEHNEe CTAHOBUTCS AOCTYIHBIM JJIsl IOCETUTENEH caifTa uepe3
rJ1I00aJIbHYI0 KOMIBIOTEPHYIO ceTh IHTEpHeT.

5-2. OtBeTcTBEHHbIMU paboTHUKaMu CTOpPOH MO B3aUMOJIEUCTBHIO MEXKIY
CropoHamu B pamkax JloroBopa SBISAIOTCS JIMIIA, yKa3aHHble B 3asBKE Ha
pPEruCTpalHnIo.

B cnyuae monmyuenuss OTC cooOreHust 06 OTCYTCTBUU aapeca dIEKTPOHHOM
MOYTHl ymoJIHOMOUYeHHOTO paboTHuka banka OTC HeoOxommmo 0OpaTUTHCS TO
tenedony Llentpa knmuenTckoi nmoanepxku banka 148.


http://www.bps-sberbank.by/

I'JIABA 2
TEPMUWHBI 11 OIIPEIEJIEHIA

6. Jma nenedl HacToSIMX YCIOBUM YKAa3aHHbIE HUXKE TEPMHUHBI HMEIOT
CJIEAYIOIINE ONPEICIICHHUS:

aBTOpU3aIMs - pa3pelieHre OaHKa-d>MUTEHTa W/WIM BIAJeNblia IJIaTEKHOU
CUCTEMBI Ha COBEPIIEHUE OINEepaluy npu ucnonb3oBanuu Kaprouku. B pesynbrare
MIPOBEJICHUS aBTOPU3AIIMHM BO3HUKAET 00s3aTeIbCTBO OaHKa-dIMHUTEHTA MM OaHKa-
9KBaliepa MO TEPEBOJY JICHEXKHBIX CPEICTB. ABTOpPU3AlMS MOXKET HE
OCYULIECTBJISTHCS B CIy4asix, IPEIyCMOTPEHHBIX IPAaBUJIAMU IIJIATEXKHONU CUCTEMBI;

ABTOPHU3ALMOHHBIE CTPAHUIBl - CHEUUAJIM3UPOBAHHBIC  3AIIUILICHHbBIC
ctpanuubl B cetn HHTepHeT, mpenocrasisiemble AIIK MHTtepHer-nposaiinepa,
IpeIHa3HAYeHHbIC JJI1 COBEPIICHUs JepkareneM KapTouku miaTtexa o OrJiaTe
toBapo/padot/yciyr OTC ¢ nmomoiibio pekBU3UTOB KapTouku U MOydeHHs] UM
pe3yJIbTaTOB aBTOPU3ALIMM TAKOTO IJIATEXkKA;

aBTOPU3ALMOHHBIN 3aIlpOC - 3JIEKTPOHHOE COOOLIEHHE B COOTBETCTBYIOIIEM
dopmare, coxaepxkaiiee HHPOPMAINIO, HEOOXOIUMYIO OaHKY-dIMUTEHTY s
NPOBEAECHUS  MPOUEAYypbl  aBTOpU3AlMU  IUJIATEXa,  COBEPIIAEMOIO  C
ucnosibzoBanueM Kaprouku 3a ToBapsl/padoter/yciyru OTC;

AIIK HWHrepHeT-mpoBaiiiepa -  anmapaTHO-IPOTPaMMHBIA  KOMIUIEKC
WNHTepHeT-IpOoBaiinepa, MNpPEIHA3HAYEHHBIM I IPOBEICHHUS  aBTOpU3ALUU
Kaproukun  yepe3  HMHTEpHET W OCYIIECTBISAIOMIMA  MapIIpPyTHU3ALUIO
peaBapUTeNbHO C(HOPMHUPOBAHHBIX TPAH3AKIIMA B IPOLIECCUHTOBBIN LIEHTp OaHKa-
skBaiiepa (baHka) 1o 3alUIIIEHHBIM CETSM, MO3BOJISIONINI TPAHCIUPOBATH 3aMPOC
Ha aBTopu3anuio u3 (opmara mporokona HTTP ceru UntepHer (Wau mHOTO
POTOKOJIA, HCHoib3yemMoro HWHTepHeT-nipoBaiiiepoM) B (opmMaT MNpoOTOKOJIA,
MOAJACP)KUBAEMbBI  MTPOLIECCUHTOBBIM IIEHTPOM, MEpElaBaTh BbIIICYKa3aHHbBIN
3anpoc B MPOIECCUHIOBBIM LIEHTP M BO3BpallaTh €ro pe3ynbTaT B MHTepHeT-
pecypc OTC u nepxarento Kaptouku;

OaHkoBcKas miaTexxHas kaproyka (Kaprouka) - muiaTeXHbIi WHCTPYMEHT,
o0ecreunBarOIUN TOCTYNl K OaHKOBCKOMY CYETY, cueTaM IO y4eTy OaHKOBCKHMX
BKJIAJIOB (JCTIO3UTOB), KPEIUTOB (DU3UIECKOTO WM FOPUAMYECKOTro Jnia (fanee -
CYET) JJIs MOJYYEHHS] HAJTUYHBIX JEHEKHBIX CPEJICTB U OCYILIECTBICHUSI PACUETOB
B Oe3HamnuHOM (popMe, a Takke 00eCTIeUNBAIOIINI TTPOBEJICHUE UHBIX OIEepalnii B
COOTBETCTBHHM C 3aKOHOATeNbCTBOM Pecnybnuku benapycs;

OaHK-’KBailep - OaHK, OPUAMYECKOE JHUIO0 - HEPE3UJEHT, HHOCTpaHHas
OpraHu3alys, He SIBISIOIASICS OPUIUYECKUM JIMLOM [0 WHOCTPAHHOMY IIpaBy,
3aKJIIOYMBIIME C OpPraHU3alUsIMA TOPTOBIM (CEpPBUCA) IOTOBOPHI MO MPUEMY U
00paboTke nHpOpMAIMK O TUIATEeKax, COBEPIICHHBIX AepxaTensimu Kaprouek npu
UCIIOJb30BaHMU KapTouek, OCyIIECTBICHHIO PACUETOB MO YKAa3aHHBIM ILIaTEKaM B
COOTBETCTBUM C 3aKIIOYCHHBIMH JOTOBOpAMH M OOCITY>KUBAIOIIUE JepKaTemeit
Kaprouek no onepamusam npu ucnosib3opanun Kaprouek;

O0aHK-DMUTEHT - OaHK, OaHK-HEPE3UIEHT, OCYIIECTBISIONINE IMUCCHUIO
KapTtouek u mpunsiBmIne Ha ceOsi 00g3aTENbCTBA MO MEPEUMCICHUIO JEHEKHBIX
CPEICTB CO CYETOB KJIMEHTOB B COOTBETCTBHUU C YCJIOBUSMHU JIOTOBOPOB 00



ucnonp3oBanuu KapTtoyek w/mnm 00s3aTeNbCTBA MO MEPEUUCICHUIO JEHEKHBIX
CPEACTB B COOTBETCTBHM  C  YCJIOBUSIMM  KPEAUTHBIX  JOTOBOPOB,
MpeAyCMaTPUBAIOIINX MPENOCTABICHUE KPEINUTA NMPHU HUCIOJIb30BAHUU KPEIUTHOU
KapTouku;

BKIIIOUeHHE VMHTepHeT-pecypca - Bo300HOBIeHUE paboThl MHTEpHET-pecypca
B AIIK NHTEepHET-IpOoBaiifiepa 1nocie ero OCTaHOBKH;

BO3BpaT oIiaThl ToBapoB (pabor, ycinyr) B MaTepHeTe (refund) - Bo3Bpar
JIEHEXHBIX CPEACTB JepxaTento KapTouku mo paHee OCYIECTBIEHHOM oOIuiaTe
TOBapoB (pador, yciyr) B UHTEepHETE;

BO3BPATHBIA  IJIATEX MO  OCIHOPEHHOW  omepamuu  (omepauuud ¢
UCIIOJIb30BaHWEM KapTouku, COBEpIIEHHOW C HAPYIIEHHEM MPaBUJl IUIATEXKHBIX
CUCTEM, B OTHOIIEHHHM KOTOPOW ObLIa 3asBJIEHA Kakas-InOO MpeTeH3Hs, *anoda
WU TojaHo 3asaBieHue naepxkarens Kaprouku) (chargeback) - orkaz Oanka-
HMHUTEHTAa OT OCYIIECTBJIEHUS IUIATEXKa, KOTOPBIA BbIpa)KaeTcsi B Je0ETOBAHUU
cuera OaHKa-dKBailepa Ha CyMMy OI€pallud, paccMaTpuBaeMol OaHKOM-
AMUTEHTOM KakK IPOBEACHHYIO C HAPYIICHUEM MPABUII IJIATEKHON CUCTEMBI,

nepxatenp KapTtouku - ¢usnyeckoe nuio, ucnosbiyromee Kaprouky Ha
OCHOBAHUM 3aKJIIOUYEHHOTO J0roBopa 00 mcnojib3oBaHuu Kaprouku (KpeauTHOTro
JIOTOBOpa) WJIM B CHJIY MOJHOMOYMMH, MPEIOCTABICHHBIX JIUIOM, 3aKIHOYHMBIINM
noroBop 00 ucnonb3zoBanuu KapTouku (KpeauTHBIN JOTOBOP);

3asBKa Ha pErUCTpaluio - 3asBKa OpraHu3aluyd TOProOBJIM (CEpBHCA) Ha
perucTpainuio MyHKTa OOCITY>KUBAHUS JeprKaresied KapToueK, COCTaBJEHHAs IO
dbopMe, ykazaHHOU B IPHIIOKEHUH 6 (7) K HACTOSIIUM Y CIIOBUSIM;

3asBieHue - 3asABJICHUE O 3aKir04eHuH JloroBopa, cocTaBieHHOE MO (Gopme,
YKa3aHHOW B IPWJIOKEHNUH | K HACTOSIIMM Y CIIOBUSAM;

NutepHeT-pecypc - HMHTEpHET-CAaUT B TIIOOATBbHONM KOMIBIOTEPHOM CeTH
Wurtepner (nanee - cetb MHTEpHET), MpUIOKEHUE IS MOOMIJIBHOTO yCTPOMCTBA,
MO3BOJISIONINE OCYIIECTBUTH BHIOOP U IPUOOPETEHNE TOBAPOB (padoT, yCIIyT);

NuTepHeT-ipoBaiiaep - OPUANYECKOE JIMIO, 3aKJIKOUYMBIIEE C baHKkOM
JIOTOBOP Ha OKa3aHWE YCIyr MO OpraHu3aluy JSJEKTPOHHOW KOMMEPLIMM B
COOTBETCTBUM C MEKIYHAPOAHBIMH CTaHIAPTaMU;

WHTEPHET-OKBaPUHT - JICATEIILHOCTh OaHKa-dKBailepa, BKIIOUYAIOIIAS
OCYLIECTBJIEHUE PACUYETOB C OPraHU3aLMsIMU TOPTrOBIM (CEPBUCA) IO ONEPALMSIM B
rJ100aJIbHONM KOMIBIOTEPHOU ceTn MHTepHeT, MpOBEAEHHBIM MPU KCIIOIb30BAHUU
KapTOY€K, SMUTHUPOBAHHBIX JAHHBIM OaHKOM U JPYTrUMU OaHKaMHU-3MUTEHTAMH;

KapT-4eK - JOKYMEHT Ha OyMa)KHOM HOCHTEJe U (WJIM) B 3JIEKTPOHHOM BHJIE,
CIyKallluii TMOATBEP)KJICHUEM COBEPILCHUS] OMNEpALMM TMPU  HMCIOJIb30BAHUU
Kaprouku u siBIsronMiicss OCHOBaHHEM JJisi 0(OPMIICHHUS TUIATEKHBIX HHCTPYKIUI
JUISL OCYILECTBIICHUS O€3HAJIMYHBIX PAcyeTOB, COCTABICHHBIH B COOTBETCTBUU C
TpeOoBaHUSAMU MHCTPYKIIMU O MOPSJKE COBEPIIECHUS olnepaiuil ¢ 6aHKOBCKUMHU
MJIATEXKHBIMA ~ KapTOYKaMH, YTBEpPKIECHHOW TmocTaHoBIeHUeM [IpaBneHus
HamumonansHoro 6anka PecmyOnmuku bemapyces ot 18.01.2013 N 34, Oanka-
IMHUTEHTa, OaHKa-3KBaiiepa U (WJIH) MPaBUII IIATEKHOU CUCTEMBI;

KOJI aBTOPHU3aIllMU — YHUKAIbHBIN HOMEp, CHOPMUPOBAHHBIN B COOTBETCTBUU C
TpeOOBaHUSIMHU TUIATE)KHOW CHCTEMbI, MOATBEPKAAIOMIMNA pa3pelieHne OaHKa-


consultantplus://offline/ref=1038521719CFDC42AC116A16FC82B3A4FB332B911A4805F5704A44AF73A9A5E7C55834C17C9980A65FD46ED0C277C1F3E0C1595D6369C7893202A5B259RC35I

SMHUTEHTa Ha COBEPILICHUE JaHHOM omepainuu, U Apyras ciyxeOHas nHpopmanus
corsjacHo npasuiiaM 6anka, Hanpumep: «OJJOBPEHO BAHKOM. KOJI: XXX»;

MOILICHHUYECKOE JIEMCTBHE - JIEUCTBUE, KOTOPOE OCYLIECTBISETCA C
ucnoip3oBanueM Kaprouku, ee nyOnukara win MHGOpMaAIMK 00 ee peKBU3UTax
0e3 paspemieHust aepxkarens Kaprouku, B pe3ynbTrare KOTOPOTO HPOUCXOAUT
CIHMCAHME JEHEKHBIX CPEJCTB CO cueTa (yBEIMUEHUE pa3Mepa 3aJ0DKEHHOCTH Ha
cuere IO YYEeTy KpEeIOUTOB), K KoTopoMmy BblgaHa Kaprtouka. MoieHHHMYEcKoe
JEHUCTBUE MOKET OCYULIECTBISATHCS C UCIIOJIb30BAaHUEM
yTepsiHHOW/ yKpaZeHHOW/onaenbHoi  KapTroukn, a Takke € HCIOIb30BAaHUEM
NOJIY4YEHHBIX MOIICHHHUYECKMM IIyTeM JAaHHBIX O pekBu3uTtax KapToukw,
HEOOXOUMBIX JIJISl €T0 OCYIIECTBICHHUS,

opranuzanus Toprosiu (ceppuca) (OTC) - opuaMYECKOE JIUII0, UHOCTPAHHAS
OpraHu3alys, He SBISIOMIASCS IOPUIUYECKUM JIMLIOM [0 WHOCTPAHHOMY IpaBy,
VHUBUy AJIbHBII IpeANpPUHUMATEND, HOTAapUYCBHI, OCYLIECTBIISIOLINE
HOTAPUAJIBHYIO  JIEATEIBHOCTh B  HOTapualbHOM  Om0Opo,  IOPUAWYECKUE
KOHCYJIbTAallUM, aJBOKaTCKUe OK0po, a TakkKe aJBOKaThl, OCYLIECTBIIAIOIINE
aIBOKATCKYIO JI€ATE€IbHOCTh MHIUBUIYaIbHO, UHBIE CYOBEKTHI XO3iHCTBOBAHUS,
3aKJIIOUMBIIKE JIOTOBOPHl C OaHKOM-PKBallepoM U  OCYILECTBISIOLUIUME B
COOTBETCTBUM C YCIOBHUSAMH JaHHBIX JOTOBOPOB pEAIM3ALMI0 TOBAPOB,
BBINIOJIHEHHE PA0OT, OKa3aHUE YCIYyTr C OIUIaTOM B OE3HAIMYHOM THOpPSAKE
MOCPEICTBOM HCIOJIb30BaHus Kaprouek;

ocraHoBka HMHTepHeT-pecypca - OnokupoBaHue WHTepHET-TIpOoBaiiiepoM B
ceoeM AIIK pabGoret WHTepHeT-pecypca (B TOM UHCIE [0 YCTpaHEHUs
BbISIBJICHHbIX ~ bankom  HecooTBercTBHMii  WMHTepHeT-pecypca  TpeOoBaHUSIM
3akoHOJaTenbcTBa PecryOnmku  bemapych ¥ IUIATEKHBIX — cHCTeM)  0e3
pacropxeHuss bankom /[oroBopa B 0THOCTOPOHHEM MOPSJIKE;

otkiroueHne MHTepHeT-pecypca - OmokupoBaHue MHTepHET-TIpoBaiiiepoM B
ceoemM AIIK pabGotet MuTepHeT-pecypca ¢ pacropskeHuem JloroBopa BBHUIY
oaHocTopoHHero otkaza banka unu OTC ot ucnonnenus Jlorosopa;

O® - crTpykTypHOE mojmpasaeincHrue banka OmnepanyoHHBIM  oduc
«llenTpasnibHO-EBpOIIECKU»;

MJIaTeXKHask CUCTEMa - COBOKYITHOCTh IOPUINYECKUX JIUII, B TOM YUCJIe OaHKOB,
OaHKOB-HEPE3UJCHTOB,  MHOCTPAHHBIX  OpTraHU3alUl, HE  SABISAIOIIUXCS
IOPUIUYECKUMHU JIMIIAMU 110 MHOCTPAHHOMY TIpaBy, a TAKXKe MpPaBUJI U MPOLETYP,
00eCleynBaIINX MPOBECHUE SMHUCCUHM, HKBAllpUHra, HHTEPHET-PKBapUHTra,
MPOLIECCUHTa, WCIOJIb30BAaHUE KapTOYEK M OCYIIECTBJICHHE PACUETOB IO
orepanusM Mpu UCIOJIb30BAaHUU KapTOUEK;

peBepcuBHas ~ TpaHzakuus  (reversal  transaction) -  ¢UHaHCOBO-
nH(popMaIIMoHHOE COOOIIEHHE, HalpaBlieHHOe baHKOM B IJIAaTEXKHYIO CUCTEMY, B
pe3ynpTaTe O00paOOTKM KOTOPOW MPOUCXOJUT OTMEHA (aHHYJIUPOBAHHE)
IpeblIyIel TpaH3aKI|H1, OCYIIECTBICHHON B paMKax oOMeHa TaHHBIMU;

COOpHHK BO3HArpakJICHWH - JIOKAJbHBIN TpaBoBoi akT banka «COopHUK
BO3HArpaxaeHu (miatel) 3a onepanuu, ocymectsiasieMble OAO  «bBIIC-
COepOank»», B 4aCTH NepeyHsi OAaHKOBCKUX OIEpalfii U YCIyT, MPEA0CTaBISIEMBbIX
OTC B pamMKax OKa3aHHd OJKBAMpPUHIOBBIX YCIYr, a TaKXe pa3zMepa



BO3HArpaXKJIeHU (IJ1aThl) 32 HUX, pa3MelleHHbI Ha IHTepHeT-caiite baHka;

CUCTEMa JIMCTaHUMOHHOTO OaHKOBckoro obOciyxuBanus (CABO) —
COBOKYNMHOCTb  MPOUEAYpP W  NPOrPAMMHO-TEXHMUYECKHX  KOMIUIEKCOB
JUCTAaHIIMOHHOTO OAHKOBCKOT'O OOCIIY>KMBAHUs, MOCPEACTBOM KOTOPBIX KIMEHTAM
OKa3bIBAa€TCA IIUPOKUH CHEKTp OAHKOBCKHUX YCIyTr 0€3 HEMOCPEICTBEHHOTO UX
oOpamienusi B baHk, Ha OCHOBaHMM OTJEIBHO 3aKJIIOUEHHOTO J0roBopa ¢ bankom
(COBO «BS-Client», CIBO «Co6epbank buznec OHnaitn»);

Cropons! - bank 1 OTC npu 000011eHHOM yIIOMUHAHUH;

Cropona - bank wim OTC npu oTIETEHOM YIIOMUHAHUU;

CTPYKTYpHOE mojpa3zfeneHre banka - neHTpanbHblil ammapat (ganee — LIA),
JONOJHUTENBHBIA 0puc peruoHanbHou nupekunu (nanee — J10) banka;

TpaH3aKUKUs - ONepanus, MHULIMUpyeMas aepkarenem KapTouku, cieacTBuemM
KOTOPOU SIBJIsIETCA JeOETOBAHKNE WIIM KPEIUTOBAHUE COOTBETCTBYIOIETO CUETA;

YnonHnomouenHoe Juio banka - pabotHuk baHka, koTtopomy B
YCTaHOBJIEHHOM IOPSJIKE BblJaHa JOBEPEHHOCTh Ha 3aKitoueHue JJorosopa;
ynosHoMoueHHb mpeactaButrenb OTC -  pgomwkHoctHoe mmno OTC,

oOnanatoiee npaBoM noamnucu Jlorosopa, 3asBKU Ha PETUCTPALIUIO;

(poA-MOHUTOPHUHT - aBTOMATU3UPOBAHHBIM U PyYHOI aHAJIN3 aBTOpU3aLUH C
LENbI0  CBOEBPEMEHHOIO  BBIABJIEHUS U NPEJOTBPAIICHHUS  IONBITOK
MOILIEHHUYECTBA.

PCI DSS (Payment Card Industry Data Security Standard) - crammapr
0e30MacHOCTH JaHHBIX HMHIYCTPUU KapTodek, paszpaboraHHblii CoBeTOM IO
craHgapTam Oe3onacHocTH HHIycTpun Kaprouek (Payment Card Industry Security
Standards Council). OnuceiBaeT TpeOOBaHUS O 3aLIUTE JAHHBIX KAPTOUYEK MPHU UX
00paboTKe, nepegaye U XpaHEeHUH, a TaK)Ke perjaMeHTUPYET MpaBuiia 0€301acHOM
pa3paboTKu, MOAEPKKH U IKCILTyaTalliH TIATEKHBIX CUCTEM.

I'JIABA 3
ITOPAAOK 3AKIIIOYEHUMA TIOI'OBOPA

7. JHoroBop 3akmtouaercss nytem aknenta OTC myOGnuuHod odepTh
(npuHsATUA npennoxeHus: banka 3akimounTh J[OroBOp Ha OCHOBAHUU IMOJIOKEHUH,
U3JI0)KEHHBIX B HACTOSIIMX YCIOBHX). J[OroBOp cUMTAaeTCsl 3aKJIIOUYEHHBIM C
MomeHTa mnonydeHuss bankom ot OTC akuenra ny6nuunod odeptsl banka.
Aknentom nyonuuHoW odeptel sBhsercs nognucanue OTC 3asBneHuss u
IpeocTaBieHne ero banky B mopsiiKe, ONPEIEIEHHOM HAaCTOAIIUMU Y CIIOBUSIMU.
AKIEeNT CuYuMTaeTcs TMOJHBIM M O€30rOBOPOYHBIM, €CJIM B COBOKYNHOCTHU
BBITIOJTHEHBI CIIEAYIOIIHNE YCIOBHUS:

OTC noanucaHo u npeaocTaBieHo B bank 3asBieHue;

B bank mnpenocraBieH KOMIUIEKT JOKYMEHTOB, YKa3aHHbIM B 3asBJICHUU,
HeoOxoaumbid i uaeHTugukanuu OTC B COOTBETCTBUU € 3aKOHOIATEIBCTBOM O
NIPEAOTBPAICHUN JICTAIM3ALUA  JOXOA0B, IOJYYEHHBIX IIPECTYNHBIM IIyTEM,
(uHAHCHUPOBAaHUS  TEPPOPUCTUUECKOW  NEATEIBHOCTH U (UHAHCHUPOBAHUS
pPacIpOCTPAHEHUST OPYKHSI MACCOBOIO MOPAXKEHUSI M MHBIX JTOKYMEHTOB, KOTOpPbIE
BIIpaBe 3aTpeboBaTh baHK B COOTBETCTBUH C 3aKOHOAATEIHCTBOM.



Axuent myOan4Ho# opepThl He MOKET OBITH COBEPIIEH B MHOM MOPSAIKE, YEM
MPEAYCMOTPEHHOM HACTOSIIIUMU Y CIIOBUSIMH.

Mowmentom mnonydenuss bankom ot OTC akuenrta myOnuuHON odepThl
apisierca npuHsatue bankom ot OTC 3asgBneHus nOyTeM ero MNOANHUCAHUS
Y1oJIHOMOYEHHBIM JIUIIOM baHka.

OnnoBpemenHo OTC mnpenmocraBnsier B baHK 3amonHEHHYHO 3asBKYy Ha
peructpamnuio (mpuwiokenue 6 (7) k HacrosmuMm YciaoBusM) B 1 (oqHOM)
OPUTMHAJIBHOM 3K3EMIUISIPE.

3asBieHue, 3asiBKa Ha PErucTpanuio noanuceiBaroTcs pykosoaurenem OTC
WM WHBIM YIIOJTHOMOYEHHBIM B YCTAHOBJICHHOM 3aKOHOAATEIbCTBOM TMOPSIKE
npencrasutesnem OTC.

3asBlicHME, MOANKMCAHHOE YIIOJHOMOYEHHBIM JHUIIOM baHka, sBisercs
€UHCTBEHHBIM JTOKYMEHTOM, MOATBEpKAaronuM ¢GakT 3akitoueHus [lorosopa.
3asBneHue odopmisieTcss B 2 (IByX) OpPUTMHAJIBHBIX dK3eMiuisipax. [lepBbrit
AK3EMIUISIP 3asiBICHUS C OTMETKOW YTIOJHOMOYEHHOro Jiniia baHka XpaHUTCS B
CTPYKTYpPHOM TOApa3feiaeHun baHka, BTOpOW 3K3EMIUISIP 3asBICHUSA C OTMETKOMN
Ynonnomouennoro ymna banka mnepenmaercs OTC. PeructpaunoHHBI HOMEP
3asBiieHUs sABisieTcss HoMmepoM 3aknmtoueHHoro ¢ OTC [loroBopa, nara ero
perucrpauuu - gaToil nanHoro Jlorosopa.

8. bank Bmnpase ortkazatb OTC B 3akmouenun JloroBopa B t000M U3
CJIEIYIOLIUX CITy4aeB:

HenpeaoctaBienne OTC  TOKyMEHTOB, YKa3aHHbBIX B  3asBIICHUH,
HeoOxoauMbIx 1t uaeHTudukanu OTC B COOTBETCTBUM C 3aKOHOAATEIHCTBOM O
NpEeAOTBPAIlCHUN JIETAIM3allui  J0XOJ0B, TMOJIYYEHHBIX TIPECTYNMHBIM TyTEM,
(bUHAHCUPOBAHUA  TEPPOPUCTUYECKOM  JACATENBHOCTU U (PUHAHCUPOBAHUS
pacnpocTpaHEeHUs! OPYKHS MAacCCOBOTO MOPAXKEHUs, a TAKKE 3aKOHOAATEIIbCTBOM B
00J1aCTH COOMIOZICHUSI MEXKTYHAPOIHBIX HAJOTOBBIX MPAaBUJ M UHBIX IOKYMEHTOB,
KOTOpBIE BIIpaBe 3aTpedoBaTh baHK B COOTBETCTBUH C 3aKOHOIATEILCTBOM;

oOHapyxkeHre baHKOM HECOOTBETCTBHS WM HETOYHOCTH B TIPEIOCTABICHHBIX
OTC nokymeHTax;

OTC ocymecTBiseT X0Ts Obl OJIUH U3 BUOB JESITEILHOCTH, YKa3aHHBIX B 1I. 2
MPUIOKEHUS 4 K HACTOSAILIUM Y CIIOBUSIM;

HecooTBeTcTBUE MHTepHeT-pecypca OTC TpeboBaHMsIM, yKa3aHHBIM B
TIPUJIOKEHUH S5 K HACTOSIIUM Y CIIOBHUSIM;

B HUHBIX CJIydasX, YyCTaHOBJIEHHBIX 3aKOHOJATeIbCTBOM PecmyOnuku
benapycs.

I'/TABA 4
I[TPABA 1 OBA3AHHOCTHU CTOPOH

9. baHk umeeT npago:

9.1. monyuats oT OTC BO3HarpaxaeHue 3a OCYIIECTBICHUE YKBAPUHTA;

9.2. ynepxuBath u3 nepeBonoB B mnosibly OTC cymMMbl WM BBICTaBIISITh
IJIaTeXKHBIE TPeOOBaHUS ¢ akenToM Jytst oriaTel/Bo3merieHuss OTC cymm:

BO3HArPAXKJICHUM, MNPUYMUTAIOMIMXCA K Yymuilare baHKy B COOTBETCTBUHM C



Jlorosopowm;

mTpadoB MIATEKHBIX CUCTEM, HAJOKEHHBIX HAa baHK B pe3ynbTaTe NeHCTBUS
(6esneiictBus) OTC;

IUIaTeXKEeW MO omepanusM BO3BpaTa JICHEKHBIX CPEJICTB MO OIIaTe€ TOBApOB/
paboT/ yciyr nmo npuyrHe Bo3Bparta nokynok (refund);

IUIaTEeXKEeN Mo orepanusM BO3BpaTa JEHEKHBIX CPEJCTB B PE3yJIbTaTe OTMEHbI
OTLIAaThl TOBAPOB/ pabOT/ yCIyT;

BO3BPATHBIX IUIATEKEM IO OCIOPEHHBIM ONEPALUSIM, COBEPIICHHBIM C
WCITOJIb30BAaHUEM KApPTOYEK C HApPYIIEHHWEM MpPaBWI IUIATEKHBIX CHUCTEM, B
OTHOUIEHUH KOTOPBIX ObLIa 3asiBJ€Ha KaKasi-TM00 MPETEH3Hs, Kajl00a WM MOIaHO
3asBieHUe Jepxkarenss Kaprouku) ciydae, ecnu MO pe3yjibTaTaM 3aBEepLICHUS
IPOLETypbl OCIIAPUBAHMS OIEpalMil JIEHEKHBIE CPEJICTBA CIMCAHbI IUIATEKHON
cuctemoii ¢ banka (chargeback);

CYMM I10 peBEPCUBHBIM TpaH3akiusMm (reversal)

orepaiuii, Mo KoTopbiIM baHkOM mosyuyeHa MHQpOpMAIUs O COBEPLICHUH (B
TOM YHCJIE MIPEOJIOKUTEIHHO) MOLIEHHHUeCKUX aericteuii B OTC;

omepanuii, B pe3yjibTare KOTOPBIX JIEHEXKHbIE CpEACTBA OIIMOOYHO
nepeuncieHsl Ha cueT OTC;

paHee mnepeBefeHHbIX Ha cuer OTC B paMkax omepauui, MO KOTOPBIM
YCTaHOBJIEHO, YTO MpPH NPOBEIACHUM JAaHHBIX ONEpaluil JOMYIIEHbI CIEIYIOIINe
HapPYIICHUS:

omnepanus COBEpIleHa ¢ HapylleHueM nosoxeHnun Jloroeopa, crangapra PCI
DSS;

nanHele  Kaprouku, ykaszaHHble Ha JOKYMEHTE IO OIepalud, He
COOTBETCTBYIOT HH(POpMaLIUU, YMOOCUPOBAHHOI (HareuaTaHHOoi) Ha KapTouke;

cpok aeiictBusi Kaprouku eme He HacTynui (ecnu MHGOpMAaLMs O Hadale
cpoka JeiicTBus HaHeceHa Ha KapTouky) wim yke MCTEK Ha JaTy COBEpPIUEHUS
oreparuy;

Ha COBEPIICHHYIO OINEpanuio He ObUl MOJy4YeH KOJ AaBTOpU3ALUU U3
IIPOLIECCUHIOBOTO LIeHTpa baHka.

IIpy »>3TOM paHee TONYYEHHOE BO3HATPaXKJICHHE 3a OCYILECTBIICHHUE
HKBalpUHTa BO3BpATy HE MOJUICKUT U B 3aU€T HE MPUHUMAETCS;

9.3. TpeboBaTh omjaaThl CyMM, YKa3aHHbBIX B M. 9.2. HacTOSAMMUX Y CJIOBUM, B
ToM yuciie BeicTaBIsATh OTC miarexxHbie TpeOOBaHUS C aKIIENTOM B cllydae, €cliv
TaKue CyMMBI HE ylIepKaHbl U3 nepeBoAoB B nosb3y OTC;

9.3-1. B cnyuae HeucnongHeHuss OTC cBoux JEHEKHBIX 005S3aTEIBCTB IO
HoroBopy 6e3 mopyuenusi (pacnopsbkenusi) OTC cnuceiBaTh ¢ €€ 0aHKOBCKHX
CUETOB, OTKPHITHIX B baHKe, JE€HeXHBIE CpelICcTBa, MpuuuTaromuecs baHKy Mo
JloroBopy, opopMUB criMcaHK€ MIATEKHBIM OPIEPOM;

9.4. uaunuupoBaTth octaHOBKY MuHTepHeT-pecypca OTC B AIIK WuTepHer-
npoBaiiiepa B OJHOCTOPOHHEM TMOpAAKE IIyTeM HampaBieHus HMHrepHer-
npoBaiifiepy TMHCBMEHHOTO COOOIIEHHUs, PYKOBOJCTBYSCb, B TOM YHCIIE,
KpuTepusiMu (yCIOBUSIMU), TPUBEACHHBIMA B MPUIOKEHUH 2 K YCIOBHSM, C
unpopmupoBanueM 06 3tom OTC nyrem Hampasinenuss OTC coOTBETCTBYIOLIETO
YBEJOMJICHHSI, JIFOOBIM W3 CIOCOOOB, TEPEYMCIEeHHBIX B 11.5-1 Hacrosmmx



VYcnoBuit, He mo3aHEee 2 (BYX) paOoumx JHEH ¢ MOMEHTa OCTaHOBKH MHTepHET-
pecypca;

9.5. tpedoBate or OTC mnoracuth B moib3dy baHka cyMMbl, yKa3aHHbIE B
nyHkTe 9.2 Hacrosumx YcnoBui B TeueHue 210 (ABYXCOT ecATH) KaJIeHJapHBIX
JHEW ¢ MOMEHTa OTKItoueHus THTepHeT-pecypcea;

9.6. wuHMIUUpPOBaTH OTMEHY ocTaHOBKM HMHtepHer-pecypca OTC ¢
uHpopmupoBanrem 06 3tom OTC;

9.7. naunuupoBath Bo3o0HOBIEeHUE paboThl MHTepHeT-pecypca OTC B AIIK
WuTepuer-npoBaiinepa ¢ undpopmupoBanuem o6 3tom OTC, mpu ycrnoBum, 4TO
OTC ycTpaHWia NOpPUYMHBI, SBUBLIMECS OCHOBAHMEM OCTAaHOBKM IHTEepHET-
pecypca OTC;

9.8. OTMEHSITHL paHee TMPHUHATOE pEUIEHHEe O BO30OHOBICHUU PaOOTHI
Nurtepuer-pecypca OTC;

9.9. pactoprayTh HactosMi JlOroOBOp IyTEM OAHOCTOPOHHEIO OTKa3a OT €ro
VICITOJIHEHHSI ITOCPEICTBOM MHUIMUPOBAaHMs oTKItoueHus1 MuTepruer-pecypeca OTC
ot AIIK MHTepHeT-npoBaiiepa, pyKOBOIACTBYSICh KPUTEPHIMH, COAECPKALIMMUCS
B MPWIOKEHUU 3 K HACTOSAUIMM Y CIIOBUSM, ¢ HHGopMupoBanueM o6 stom OTC.
ITpu sToM JloroBop cuMTaeTcs pacTOPrHyTbIM C MOMEHTA OTKItOYeHus1 MHTepHeT-
pecypca OTC ot AIIK MuaTepHeT-ipoBaiiaepa;

9.10. mpu Hamuuuu OOOCHOBAaHUS OTMEHATH PAHEE NPUHATOE pelIeHuEe 00
orkimoueHnn Muatepuer-pecypcoB OTC ¢ unpopmupoBanuem o6 3tom OTC. Ilpu
stom ¢ OTC 3akmouaercss HOBbIM JlOTOBOP B YCTaHOBJIEHHOM HAaCTOSIIUMU
Y cioBusiMu OPSIIKE;

9.11. ycranaBnuBaTh U U3MEHATH JIUMUTHI 17151 onepauui ¢ Kaproukamum s
Nutepuer-pecypca OTC ¢ nocnenyromum unpopmupoanueM OTC B Teuenue 1
pabouero AHs;

9.12. xoppektupoBath noxydeHHole ot OTC mpemnoxeHus 00 U3MEHEHUH
aumuToB 1711 MaTepHeT-pecypca OTC;

9.13. orkassiBaTh OTC B U3MEHEHUHU JTUMUTOB 17151 onepaiuii ¢ Kaproukamu
1151 Uatepuer-pecypca OTC;

9.14. ocymectBnsaTe MoHUTOPUHT nestenbHocTH OTC w/umu UWnaTepHer-
pecypca OTC (B TOM umcIie OCYLIECTBIATh TECTOBBIE IUIATEKU C IMOCIEAYOIIEH
OTMEHOW OTepanuii MyTeM HampaBieHus oduiManbHOTO 3anpoca HHTepHeT-
MpOBaiiiepy) ¢ LUEIbIO BbISBICHUS:

HeBbinosHeHus OTC tpeboBaHuM, NpHUBEACHHBIX B NpWIOKEHUH 4 K
YcioBusiM, UHBIX yciIoBUM [lorosopa;

HecooTBeTcTBUsl MHTepHeT-pecypca OTC TpeboBaHMsIM, NPUBEACHHBIM B
IIPUIIOKEHNUH S K Y CIIOBUSIM;

9.15. npoBoauTh 00y4YeHUE W/UiM KOHCydbTaluu padotHukoB OTC B yvactu
TpeOOBaHUI, TNPEIbIBISIEMbIX IUIATEKHBIMA CHCTEMaMU K OIepalusM B
HNuTepHeT-pecypceax;

9.16. B OIHOCTOPOHHEM IMOPSAJIKE OTKa3aThbCid OT MCHoJHeHus JloroBopa B
ciyyJae:

Hapymenuss OTC TtpebGoBanmii 3akoHomarenbcTBa PecryOnuku benapych B
o0nacTd TPEJOTBPALICHUS JIEralu3aldd J0XO0B, MOJYyUYEHHBIX MPECTYIHBIM



nyTeM, (pMHAHCHPOBAHUSA TEPPOPUCTHUECKON AESTENIbHOCTH M (MHAHCHUPOBAHUS
pacmpocTpaHeHusi OpyXkHusi MaccoBoro mnopaxkenus (manee - I[IOJ/DT), c
MOCJHEAYIOMIUM JOCPOUYHBbIM pacTopkenrem JloroBopa ¢ OTC mo ocHOBaHUSAM,
MPEeIyCMOTPEHHBIM 3aKOHOIaTeIbCTBOM B oOnactu [1O1/DT;

HaxoxaeHuss OTC B mnpouenype NMKBUIAUMU, JHUOO BO3OYXKICHUS B
otHomenun OTC npousBoacTBa MO ey 00 9KOHOMUYECKONH HECOCTOATEILHOCTH
(6aHKpOTCTBE);

9.17. B OTHOCTOPOHHEM NOPSAKE NMPEKPATUTh NPOBEICHUE aBTOPU3ALMH IS
OTC npu HACTYIUJICHUH CIETYIOIINX COOBITUM:

Hapyumenue OTC ycnoswuii Jlorosopa.

MOJlyueHHWe OT TUIATeKHOM CHUCTEMBbl HETaTUBHOW wuH(opMmammu 00
OTC/pykoBoautensx, yupeautensix (ydactHukax) OTC B wactu coBeplieHUs
MOIIIEHHUYECKUX JCHUCTBUU,

nojyyeHue MHGOpPMalMu O COBEPUICHUU (B TOM YHKCIE MPEAIOIO0KUTENBHO)
MomeHHndeckux nercteuii B OTC, npu 3tom CTOpPOHBI JOTOBOPHIIUCH, YTO
JOCTATOYHBIM IOATBEPKICHUEM MOIIEHHUYECKOTO XapakTepa IPOBEAEHHBIX
orepanui aBisieTcsi BHyTpeHHssl nHopmaius banka, B TOM yuciie nojiydeHHas U3
CUCTEMbl ~ MOHUTOPMHTa  MOIICHHHUYECKUX  TpaH3akuui,  uHbopmarus,
MOCTYIHUBINAS OT YYACTHUKOB TUIATEKHBIX CHUCTEM U (MJIM) TUIATEKHBIX CHCTEM B
baHk, moslyueHHas B TOM YHCJIE€ C HCIOJIb30BaHUEM (PAKCUMUIBHON CBS3H,
9JICKTPOHHOM TOYTHI (e-mail);

otcytctBue onepanuii o cuety OTC B TeueHue 3 (Tpex) MecsIEB,

Haxoxaenne OTC B mpouenype AMKBUAALMH, JUOO0 BO30YXKIEHHUE B
orHouieHun OTC npousBoacTBa MO ey 00 S5KOHOMUYECKOH HECOCTOATEIbHOCTH
(OaHKpOTCTBE);

9.18. ne Bozmemare OTC cymMmBbl onepanuii, MPOBEICHHBIX C HapYLIEHUEM
[orosopa;

9.19. ocywmecTBISATh AOMOJHUTEIbHBIE MPOBEPKHU OINEpPAllUd BO BpEMS €€
nposenenuss B OTC, B T.u. oOpamarbcsi B OaHK-DMHUTEHT MJi MPOBEPKU
IIPaBOMEPHOCTH OINEPALINN;

9.20. mo TpebOBaHUIO TUIATEKHON CHCTEMBI MPEIOCTABIAThH HHPOPMAIHIO O
pekBuzuTax OTC B 1ensix MCHOJIb30BAHUS JTAHHBIX B MporpaMMax IJIaTEXKHBIX
CHUCTEM I10 ITPEIOTBPALLICHUIO MOIIEHHUYECKUX JICHCTBUN.

Hacrosmum OTC mnpencraBnsger banky corjiacue Ha TPEeAOCTaBIICHUE
JAHHBIX CBEJICHUH TIJIATEKHBIM CUCTEMAM;

9.21. npuocranoButs nposeaeHue pacyetoB ¢ OTC mo aBTOPU3UPOBAHHBIM
omepanusM B ciydae mnono3peHuss B nposereHun B OTC onepanuii mytem
COBEPUICHUSI MOILIEHHUYECKNUX JICHCTBUM.

9.22. otkazats OTC B 3akmouenun JloroBopa 6€3 00bICHEHHSI IPUYMH;

9.23. mpoBoauth mpoBepky nedrenbHocTH OTC Ha mnpenMer BBISBICHUS
MOILIEHHUYECKHNX, HE3aKOHHBIX, MPOTUBOIPABHBIX U MHBIX ONepaluii, CrioCOOHBIX
MOBJIEYb PEMYTALMOHHBIE, FOPUINYECKHE U 3KOHOMHMYECKHE pUCKH Ui baHka, a
TaK)Ke TMPENOCTABICHUS Jep)KaTelsIMH KapTodeKk ToBapoB (paboT, yciyr),
HECOOTBETCTBYyIOIUX poay aeareabHoctn OTC, ykazanHomMy B 3asBKE Ha
peructpauuto, cobmoaenuss OTC TpeGoBaHMil, yCTaHOBIEHHBIX HACTOSIINM



Horosopowm, ctangapta PCI DSS;

9.24. tpeboBatp oT OTC mpenocTaBiaeHUs JTOKYMEHTOB M CBEJICHUH,
HEOOXOAMMBIX Il  OCyHIIeCTBICHUS baHKkoM (yHKIUH, MNOpeaycMOTPEHHBIX
3aKOHOJIaTEIHCTBOM,;

10. bank o0s13aH:

10.1. nmepeuncnarh Ha Tekymuid (pacuetHbiit) cuer OTC neHexHble cpelicTBa
B COOTBETCTBUU C ycIoBUsiMH [oroBopa;

10.2. B Teuenue 3 (Tpex) pabouux nHerl ¢ momeHTa mnosydeHus ot OTC
MUChMa C TPEIJIOKCHHEM HM3MEHUTh JIMMHUTHI JUisl omnieparuii ¢ Kaproukamm st
Hurtepner-pecypca OTC paccMOTpeTh W OLUEHUTh NPENJIOKEHHBIE JIUMUTHI,
unpopmuposats OTC o pesynbrare;

10.5. mpu ocymectBiennn omnepanuii ¢ Kaproukamm B HHTepHET-pecypce
coOmonaTe TpeOOBaHMS 3aKoHoAaTenbcTBa PecnyOnmuku benapych, mnpaBuia
IUIATEXKHBIX CUCTEM, B TOM YHCII€ B 00J1acTH HH(DOPMAITMOHHON O€30ITaCHOCTH;

10.6. yuyacTBOBaTh B YpEryJIUpPOBAHWU KOH(MIUKTHBIX M HHBIX CUTYyalluH,
CBSI3aHHBIX C coBepieHrueM onepanuii mo Kaproukam B Untepuer-pecypce OTC;

10.7. XxpaHuTh 0AHKOBCKYIO U KOMMEPYECKYIO TallHbI B OTHOIIICHUU CBEJICHUH,
CTaBIIUX JIOCTYMHbIMU baHky Ha ocHoBaHuU JloroBopa;

10.8. He mo3mHee cheAyrOIIEro pabodero JHS IOCie MpeKpaIieHus
apropmzaruu i OTC 1o OCHOBaHUAM, MPEAYCMOTPEHHBIM HACTOSIIIUMHU
Ycenosusamu, nadopmupoBats OTC 100bIM BO3MOKHBIM CIIOCOOOM U3 YKa3aHHBIX
B 11.9-1 HacTosIMX Y CIOBHI O TPEeKpalleHH aBTOPU3ALINH;

10.9. Bo300HOBUTH mTpoBeneHue apropusammu a1 OTC, mnpoBencHUE
pacueroB OTC mo aBTOPU3UPOBAHHBIM OIEPALMSAM TOCIE OTHAACHUSI OCHOBAHUM
npekpamieHuss (IPUOCTAHOBIIEHUsA) €€ (MX) MPOBEACHMS, MPEAYCMOTPEHHBIX
HACTOSIIUMH Y CIIOBUSIMH.

11. OTC umeet npaso:

11.1. nomyuats or baHka JIeHEKHBIE CPEICTBA, MOJYYECHHBIE 3a MPOJAHHbIC
yepe3 Unrtepuer-pecypc OTC ToBapsl (paboThl, yCIIyTH), YKa3aHHbIE B 3asBICHUH,
32 BBIYETOM CYMM:

BO3HATPAXKJICHUN, MPUYUTAIONIMXCA K yIuate baHKy B COOTBETCTBUU C
JloroBopow;

mTpadoB MIATSKHBIX CUCTEM, HAJOKEHHBIX Ha baHK B pe3ynbrare JeiCTBUS
(6e3netictBust) OTC;

IUIaTeKel Mo onepanusM BO3BpaTa JIEHEKHBIX CPEJCTB IO OIUIaTe TOBAPOB/
pabot/ ycnyr B UHTepHET-pecypce 1o npuunHe Bo3Bpata nokymnok (refund);

nJIaTeXel 1Mo onepanusM BO3BpaTa JECHEKHBIX CPEACTB B pe3yJbTaTe OTMEHBI
OIUIaThl TOBAPOB/ paboOT/ yciyT;

BO3BpATHBIX TIIATEXKEH IO OCHOPEHHBIM OIEpalysM, COBEPUICHHBIM C
WCIIOJIb30BAaHUEM KApPTOUYEK C HApPYIICHHEM TPaBWI IJIATESKHBIX CHUCTEM, B
OTHOIIEHUH KOTOPHIX OblIa 3asiBJeHa KaKasi-T1u00 MpeTeH3Hsl, kajtoda I TOIaHO
3asiBiIeHHe Jepkarens Kaprouku) ciydae, ecinu MO pe3yjbTaTaM 3aBepIICHUS
MpoIEAYpPhl OCHapUBAHUS OIMEPALMl JEHEKHBIE CPEICTBA CIMCAHBI IJIATEKHOU
cuctemoii ¢ banka (chargeback);

omepanui, Mo KOTOPBIM 3K3EMIUIAP JOKYMEHTA, NepenaaHHbli B baHk, He



COOTBETCTBYET 3K3EMIULIPY OKYMEHTa O ONEPALMH, NEPETAHHOMY JIEPKATEIIO
KapTouku;

omepanuid, MO KOTOPbIM HE ObLI TOJy4YeH KOJI aBTOPU3ALUU U3
MPOLIECCUHTOBOTO 1IeHTpa baHka;

11.2. manumupoBate octaHoBKy MHTepHeT-pecypca OTC B AIIK UuTtepHeT-
npoBaiiziepa ¢ HeMeUICHHBIM YBeloMJIeHHEM 00 3ToM baHka He mo3aHee paboyero
JTHS1, CJIETYIOUIETO 3a IHEM OCTaHOBKHU €ro paboThI;

11.3. oTMeHSTH paHee MPUHATOE pelleHre 00 ocTaHoBKe MHTepHEeT-pecypca
W/WIM MHUIMUPOBaTh BO300HOBIeHHE paboTel MuTepHeT-pecypca OTC B AIIK
HHTepHeT-IpoBaiiiepa ¢ HEMEUIEHHBIM yBeqomieHueM banka, ecnu MHTepHer-
pecypc Obul octaHoBieH mno wuHMnuatuBe OTC, M ocTaHOBKa HE CBs3aHA C
KPUTEPUSAMU, U3JI0KEHHBIMHU B MPUJIOKEHUU 2 K Y CIOBHSIM;

11.4. xonaraiictBoBaTh niepesr bankoM 00 M3MEHEHUH JTUMUTOB JJIs Ollepaui
¢ Kaproukamu miis Matepuer-pecypeca OTC;

11.5. mpuHMMaTh ydacThe B MNPOBOAUMBIX baHkOoM 00ydeHMSIX /WM
KOHCYJIbTAIUSIX B 4YaCTU TPeOOBaHUM, NPEAbSBISIEMbIX TUIATEKHBIMU CUCTEMAMH K
ocyuiecTBieHuo onepaunii ¢ Kaproukamu B MHTEepHET-pecypcax OTC.

12. OTC o6s3ana:

12.1. npu peanuzamnuu ToBapoB (padoT, yciyr) uepe3 Muatepuer-pecypc OTC
IPUHUMATH K oruiate KapTodyky IIaTeXHbIX CHCTEM B COOTBETCTBUU C YCIOBHSIMU
[orosopa;

12.2. BBINONHATH TPEOOBaHUS, IPEIBSABIIIEMbIE:

K OTC cornacHo punoxkeHuto 4 K Y CI0BUSIM;

K Uuateprer-pecypcam OTC corsiacHO NpUIOKEHUIO 5 K Y CIIOBUSM;

12.3. obecneunth oOQopMIIeHHE KapT-4€KOB CaMOCTOATEILHO JHUOO0 ¢
ucnone3oBanueM AIIK HWatepHer-npoBaiiaepa mno omnepauusam B MHTepHeT-
pecypcax OTC. ExenneBHo B 24.00 (GMT + 3) npous3BOOuTH 3aKpbITUE IHS
IIyTEM IIEPENAYN PEECTpa KapT-4y€KOB IO pe3yJbTaTaM COBEPUICHHUS ONEPALMMA 3a
neHb. Ilpu HEBO3MOXKHOCTH TMepelayud peecTpa KapT-4eKoB (HEUCIIPaBHOCTH
obopynoBaHus, OTCyTcTBUE CBsI3HM U Ap.) OTC 00s3yercs He mO3IHEE CIICIYIOIETO
pabouero aHs niepenats ero B bank;

12.4. Mo coBepIlIeHHBIM OTEepaIvsIM ¢ UCTob30oBaHneM Kaprouek obecrneunthb
oopmileHHE AIIEKTPOHHBIX KAapT-4€KOB Ha OJHOM M3 TOCYIapCTBEHHBIX SI3BIKOB
PecnyOnuku benapych ¢ coOmrogeHreM o00s3aTE€NIbHBIX PEKBU3UTOB, a TaKkKe
MPEIOCTaBUTh BO3MOXKHOCTh BbIBOJAA JepxkarenieM Kaprouku mnedatHoi (opmbl
KapT-4yeKka. XpaHUTh UHPOPMALIUIO IO PACUETHBIM OIepalusiM B TeueHue 2 (IByX)
JIeT CO JHS MPOJa)xu ToBapa (BBINOJHEHUS pabOThl, OKa3zaHus yciyru). JlanHas
uH(popMaIus J0HKHA BKITIOYATh:

HauMeHoBaHue U Mecto HaxoxaeHusa OTC (dbamunus, coOCTBEHHOE HMS,
OTYECTBO, MECTO KUTEJIBCTBA - JIJI1 UHAUBUAYAJIBHOTO IPEAPUHUMATES);

®.M1.0. xmmenta OTC, anmpec poctaBku (B cilydae €ciad JOCTaBKa
ocymectpisiercss OTC);

HaVMEHOBAaHHME TOBApa, apTHKYJ (Mapka, MOJENb), KOJIUYECTBO MPEIMETOB,
BXOJISIINX B KOMILJIEKT TPHOOpPETAeMOro ToBapa (TIpy peann3aluy ToBapa);

LIEHA TOBapa M YCJIOBHS OILIATHI;



BHUJIT pabOTHI/yCIIyTH, CpOK €€ BBIIOJHCHHSI/OKa3aHusl W 1eHa (mpu
BBITIOJTHEHUH PA0OTHI/OKa3aHUM YCIYTH);

oos3arenscTBa OTC u kuenta OTC;

12.5. He mo3/1Hee ecaTu pabounx AHEH ¢ MOMeHTa 3akiitoueHus Jloropopa Ha
NEepUOJl €ro JeWCTBUS MPEAOCTaBUTh B OaHK, B KOTOPOM OTKPBHIT TEKYIIUN
(pacuetnslif) cuer OTC, 3asBIeHUE Ha aKIENT MJIATEKHBIX TpeOoBaHuii banka Ha
NEpPEUNCIICHUE JICHEKHBIX CPEJICTB MO ONEpalusM BO3BpaTa OIUIAThl TOBAapOB/
paboT/ ycayr mo mpuunMHe MX Bo3Bpara (refund); mo OCHOpEHHBIM OmEparysM,
COBEPILIEHHBIM C UCIOJIb30BAHUEM KapTOUYEK C HAPYIIEHHEM IMPABUJI IIATEHKHBIX
CHCTEM, B OTHOIICHUH KOTOPBIX Obliia 3asBJeHA Kakas-IuOO MpeTeH3us, jkajnola
WIM TIOJAHO 3asBiieHHE aepxatens Kaprouku) cimydae, eciii Mo pe3yJibTaTaM
3aBEpILICHUS MPOLEAYPhl OCIAPUBAHUS OlEpaluil JEHEKHbIE CPEJCTBA CIHCAHBI
maTexxHol cucremoil ¢ banka (chargeback); mo omepanusiM peBepcHBHBIX
TpaH3aKlHil, B JIEHb UX MOCTYIUICHHUS; MO OINEpalUsIM, MO KOTOPBIM 3K3EMIUISIP
JIOKYMEHTA, MepelaHHblid B baHK, HE COOTBETCTBYET AK3EMILISIPY JOKYMEHTA IO
olepanuy, IepeJaHHoMy Jepskarento Kaprouku; mo onepanusM, 0 KOTOPBIM HE
OBLJT MOJTy4YeH KOJ aBTOPHU3ALMU U3 MPOIIECCUHTOBOTO IieHTpa baHka u HampaBUThH
B bank xonuio 3asBIeHUS HA aKIENT TUIATEKHBIX TpeOOBaHUM ¢ OTMETKOM OaHKa O
€ro MPUHATUH K UCTIOJHEHUIO.

He otr3biBath 3asiBieHNE HA AKIENT IUJIATEKHBIX TPEOOBAHUI U HE UCKIIIOYATh
baHk u3 3asBJE€HUA Ha aKLENT IUIATEKHBIX TPEOOBAHUI 10 MOJHOIO UCIIOTHEHUS
o0si3aTenbeTB Mo JloroBopy;

12.5-1. B cnyuae orcyrctBus y OTC O6e3HaNMUHBIX MIATEXKEH MO OTepaIusm
omiatel TOBapoB (pabot, ycayr) OTC, COBEpIICHHBIX C HCIOJIb30BAHUEM
Kaprouek, A0CTaTOUHBIX JMJig OCYIIECTBICHHS bBaHKOM CaMOCTOSITENIbHOTO
yAEpKaHUSA CYMMBI JE€HEXHBIX CPEACTB B COOTBETCTBUM C 11.9.2 HacTosumx
VYcnosuii, Bo3Memnath banky Bce CyMMbl B TeueHUe 5 (MsSITH) OAaHKOBCKUX JTHEU C
JAThI MTOJTYYEHUSI COOTBETCTBYIOIIETO YBENOMIIEHUS OT baHka;

12.6. B cnyuae BbicTaBieHusi bankom OTC mmarexxHbix TpeOGoOBaHM ¢
aKIENITOM B COOTBETCTBHU C M. 9.3 HACTOSANMX YCIIOBHM, B TeueHHe S5 (IIATH)
pabouux JHEW (BKIIOYUTEIBHO) CO JHS BBICTABIEHHUS TaKOro TpeOOBaHUsA
NOTaCUTh 00Pa30BaBIIYIOCS 330HKEHHOCTD;

12.7. Bo3mecTuTh baHKy CyMMBI, yIUIaY€HHBIE B COOTBETCTBUM C II. 16
VYcnosuii, B Teuenue 10 (mecsTH) KaneHAApHBIX AHEH C MOMEHTa MOJIY4YEHUs
TpeboBanus banka 00 ymare;

12.8. Ha3HAuuTh pabOTHHKA, OTBETCTBEHHOTO 3a B3auMojeicTBre ¢ baHkoMm B
pamkax [loroBopa, u yka3zatb B 3asBJICHUH CIAEAYIONIYIO0 HHPOPMALIUIO:

®.1.0. paboTHUKA;

JIOJDKHOCTh paOOTHUKA;

TenedoH pabOTHHKA,;

e-mail paboTHuKa;

12.9. B cnyuae u3menenus csenenuit 00 OTC, comepxamuxcs B 3asBICHUU
u/unu B 3asgBKE Ha PETUCTPALMIO, a TAKKE HM3MEHEHMs] MepedyHs paOOTHUKOB,
OTBETCTBEHHBIX 3a B3auMojieicTBUE Mexay CTopoHamMu JTUOO WX KOHTAKTHBIX
JAHHBIX, B Te4yeHUe S5 (msATH) pabouux JHEH €O JAHS UX U3MEHEHUs



npoun@opmupoBath 00 3ToM baHk mOOBIM K3 CHOCOOOB, yKa3aHHBIX B 1.5-1
Hactosamux YcaoBui. [Ipu stom mnpu m3menenuu cefaeHuit o6 OTC B yactu
OAHKOBCKHMX PEKBU3UTOB MpouHopMupoBaTh 00 3ToM baHk He mo3mHee IHA UX
U3MEHCHHs (JTF0OBIM U3 CIOCOOOB, yKa3aHHBIX B 1.5-1 HacTOSAIMX Y CIIOBHH, C
MOCJIEYIONIEH TOChUIKOW YBeTOMIICHHS Ha OyMaKHOM HOCUTEJIE);

12.9-1. npenocrtaBnarh baHKy TMOJHBIE U JOCTOBEPHBIC CBEICHHUS
(TIOKYyMEHTHI);

12.9-2. mpenoctaBisaTh baHKy TOKYMEHTHI W CBEIEHHUS, HEOOXOIUMBIEC IS
ocyuiecTBieHuss  bankom  (yHKUMI, NPEIyCMOTPEHHBIX  TPEOOBAHHMSIMHU
3aKOHOJATENbCTBA,

12.10. cornacoBbiBaTh ¢ bankoM mMuThl U1 onepauuii ¢ Kaproukamu mis
HNurtepuer-pecypca OTC;

12.11. cobmogate TpeOoBaHusi WHGOPMALMOHHONW O€30MAaCHOCTH U
JIETAJIBHOCTU OCyllecTBIIeHHs onepaunii ¢ Kaproukamm B HHTEpHET-pecypce
COrJIaCHO 3aKOHOAATeNbCcTBY PecnyOnmuku benmapych W mpaBuiam IJIATEKHBIX
CUCTEM, 0 KOoTOpbIX bank yBenomun OTC;

12.12. y4acTBOBaTh B YpEryJupOBaHUH KOH(IMKTHBIX U WHBIX CHUTYyaIluH,
CBsA3aHHBIX ¢ coBepuieHneM onepauuil B MaTepHeT-pecypce OTC, B Tom umcie
COBMECTHO C TMOKyHaTeJsIMU (3aKa3uMKaMu) TPOBOAUTH pa3dHpareabcTBa IO
KKJI0M CHOpHOM TMocTaBKe (BBIMIOJHEHUIO, OKAa3aHUIO) pEaTn30BaHHBIX Yepe3
Nutepuer-pecypcst OTC ToBapos (padort, yciyr).

12.13. XpaHUTh KOMMEPYECKYIO U HHYIO OXPAaHAEMYIO 3aKOHOM TalHy KaKJI01
n3 CTopoH, a Takxke aepxkarenend Kaprouek;

12.13-1. He ncmonp30BaTh UMEHA aepxkatenei Kaprouek, Homepa KapTouek u
UHYI0 UH(OpPMAIUIO, TMOJYYEHHYI0 TpH  COBEpPUIEHUMH  TpPaH3aKLHUM ¢
ucnons3oBanueM Kaprouek B OTC, B TOM uncie pa3MELIEHHYIO B JTOKYMEHTaX,
JUISL WHBIX IIeJIe, KpoMe KakK [JIsi COBEPIICHUS TPaH3aKIMU, a TaKXKe He
nepenaBaTh ee J000il Tperbelr CToOpoHE; o0ecnednTh KOH(PHUACHIIMAIBHOCTD
JTAaHHBIX CBEJICHUM;

12.14. B Teuenune 5 (mATH) paboumx THEH NMHCbMEHHO W3BelaTh baHk o
BcTymieHnn OTC B cTaauio JIMKBUIAIINMY;

12.15. He pexe OJHOTO paza B HEACTIO 3HAKOMHUTHCS C HWH(pOpMaIrue,
pa3MmeriaeMoii Ha WHTepHeT-caiite banka https://www.bps-sberbank.by, B tom
yucie uHopmanueir 00 W3MEHEHUM HacTosmux YcioBuid, COopHHKa
BO3HAIrpaXJICHUH;

12.16.  oOecnieuuth  coOmtogeHue  TpeboBaHUM  MHGOPMALMOHHON
0e3omnacHocTH, npeaycMoTpeHHbix ctangapTom PCI DSS, pasmenieHHbIM Ha caiiTe
B ceTu MHTepHeT 1o anpecy https://www.pcisecuritystandards.org/merchants/;

12.16-1. 3an0AHATH ¥ NPEAOCTABIATH IO 3aMpocy baHka JIMCT CaMOOLIEHKHU B
COOTBETCTBHH C TPEOOBAHUSAMU, MIPETyCMOTPEHHbIMU cTaHaapTom PSI DSS.

I'JIABA 5
OMHAHCOBBIE YCJIOBUA

13. bank He mo3mHEe MEepBOTO OAHKOBCKOTO JHS, CJIEAYIOMIETO 3a JTHEM


https://www.pcisecuritystandards.org/merchants/

MOJTyYEHHUsI 3JIEKTPOHHOTO peecTpa (0TueTa)/OTMEHBI, MPUOCTAHOBKH PAacdyeTOB
(cormacHo m. 9.21) MmO COOTBETCTBYIOIIUM OIEpPaAlUsIM C HCHOJb30BaHUEM
Kaprouek, nepeuucnser OTC cymMmy [EHEXKHBIX CPEACTB IO OMNEpalusM B
Hurepner-pecypce OTC 3a BbIYETOM CyMM:

BO3HArpaXKJICHUW, MPUYUTAIOIIUXCS K yIuiate baHky B pa3mepe, yKa3aHHOM B
. 14 Jlorosopa,;

mTpadoB MIATEKHBIX CUCTEM, HAIOXKEHHBIX Ha baHk B pe3ynbrare AeHCTBUS
(6e3netictBust) OTC;

TIaTeXel Mo omepalusM BO3BpaTa JACHEKHBIX CPEACTB IO OIIaTe TOBApPOB/
paboT/ ycimyr 1o npudrHe Bo3Bparta nokymnok (refund);

IJIaTeXEW MO onepanrsM BO3BpATa ICHEKHBIX CPEJICTB B PE3YJIbTAaTE OTMEHBI
OIUIaThl TOBAPOB/ pabOT/ yCiyT;

BO3BPATHBIX IUIATEXKEM IO OCIOPEHHBIM ONEPALUSIM, COBEPIICHHBIM C
UCIOJIb30BAaHUEM KapTO4YE€K C HapyLIeHHMEM MpaBWJ IUIATEXKHBIX CHCTEM, B
OTHOILIEHUU KOTOPBIX Obla 3asBiIeHA Kakas-mu0o MpeTeH3us, *Kanoda Win MoJgaHo
3asgBiieHUEe Jepxkarenss Kaprouku) ciydae, eciiu MO pe3ynbTaTaM 3aBEpIICHUs
IIPOLIETypbl OCIIAPUBAHMS OIEpalMil JICHEKHBIE CPEICTBA CIHCAaHbI IUIATEKHON
cuctemoii ¢ banka (chargeback);

omnepanuid, M0 KOTOPBIM 3K3EMIUIAIp JOKYMEHTa, NEpelaHHbld B baHK, He
COOTBETCTBYET 3K3EMIULIPY ITOKYMEHTa IO ONEPALNH, NEPEIAHHOMY JIEPKATEIII0
Kaptouku;

omepauuid, MO KOTOPbIM HE ObLI TOJYy4YeH KOJ aBTOpU3ALMH U3
MPOLIECCUHIOBOTO IIeHTpa baHka.

Pacuer mno onepamusM, COBEpIIEHHbIM C UcHosb3oBaHueM KapTouek
MEXIYHApOJHBIX IIaTeXHbIX cuctem Mastercard, VISA, 1uratexHbIX cHCTEM
BEJIKAPT, «Mup»? oCyIeCTBISETCS B OEIOPYCCKUX PYOISX C HCIONIB30BAHUEM
PEKBU3HUTOB, YKa3aHHBIX B 3asBJICHUU.

B cnyuae, ecim B pacuerax Mmexay OTC u nepxkarenem Kaprouku
JIOIYCKAEeTCsl MCIOJb30BAHME HHOCTPAHHOW BaIOTHI, baHK Iepedyucisier Ha
tekynui (pacuetnbiit) cdyer OTC cymMMmy NEHEXKHBIX CPEIICTB B HHOCTPAHHOU
BaJIIOTE.

PexBusutel cuetoB OTC B HMHOCTpaHHOM BaJIOTE YKa3bIBAalOTCS B
JIOTIONIHUTEIBHOM ~ corjameHun wMexnay bankom uw OTC mpu  Hamuuuu
nerctytouero Jloroopa, 1160 B 3asBIEHUU IPU €T0 MEPBUYHOMN Nojiaye B baHk.

14. Pasmep BoO3HarpaxieHus, npuuutaromerocss banky 3a o00paboTky
JIOKYMEHTOB U OCYUIECTBJICHHE pACYETOB IO ONEpalMsM C HUCIOJIb30BAHUEM
Kaprouek B MHutepuer-pecypce OTC, ycTaHaBauBaeTcsi B COOTBETCTBUU C
JnedcTBylomMMU B baHke pa3MepamMu BO3HarpaxiaeHuil (Tapudamu) coriacHo
COOpHUKY BO3HATPaXKICHUI.

IIpu ocyliecTBIEHHH BO3BPATHBIX IIATEXKEN IO OCIIOPEHHBIM ONEpalusM C
ucnosibzoBanueM Kaprodek (chargeback) Bosnarpaxaenne bankom He B3uMaeTcs.

2 Pacuer mno omepanuAM, COBEPIIEHHBIM C HCIONb30BaHMEM KapTouek ItaTexHOH cucTeMsl «Mupy»

OCYILECTBIISICTCS TIPH HATHYNHM TEXHUYECKOH BO3MOXHOCTH OKa3aHHSA YCIyr B YacTH HCIONb30BaHMsA Kaprouek
MJIaTEXKHOU cucTeMbl «Mupm».



OdopmiieHre TMEPBUYHBIX  YYETHBIX  JOKYMEHTOB, ITOJTBEPIKIAFOIINX
okazanue bankoMm yciyr (BbIOJIHEHHE pPaboOT) MO 00pabOTKE JOKYMEHTOB H
OCYIIECTBJICHUIO PACUETOB 3a OTYETHBIM MEpPUOJ, a TaKXKe COAEp)KalIUX HUX
CTOMMOCTh (pa3Mmep Bo3HarpaxiaeHus, nomiexamiero ymwiate OTC banky),
npouszBoauTcst CTOpoHAMU €AMHOIUYHO.

15. [Ipu HanoOXXeHUU MIIATEXKHBIMU cucTeMaMu Ha bank mtpada B pesynbrarte
nevictBust (6e3nerictBusi) OTC, bank nuceMmenHo yBeaomisier 00 a3tom OTC u
yAEpKUBaeT CcymMmy ITpada H3 CIEIYIOIMHUX IUIATeXe M0 omnepanusM B
HNutepHeT-pecypce B TeueHne 30 KaICHIAPHBIX JHEN CO JHS HalpaBlieHus bankom
yBenomienuss OTC. B ciywae, ecid cymma IJIaTe€Ke HE TMOKPBIBAET pa3Mep
mrpada, OTC Ha ocHOBaHWM MOBTOPHO HAMPaBIIEHHOTO baHKOM yBemoMIICHHS C
ykaszannem ocratka 3agoibkeHHocth OTC nepen bankom B Teuenue 10
OaHKOBCKUX JTHEW CO JHS HaNpPaBJICHUS YBEIOMJICHUS MIEPEUUCIISET HEOOXOIUMYIO
CyMMy Ha cueT baHka.

16. B Teuenue 210 (n1ByXcOT JiecaTH) JHEH C MOMEHTA HANPABJICHUS OJTHOM U3
CTOpOH MUCBMEHHOTO YBEJIOMIIEHHUS O pacTopxkeHnu JJoroBopa baHk nMeer npaso
HarpaBuTh B OTC TpeboBaHue ymiaTuTh B MOJb3y baHka cyMMBbI, CIUCAHHBIE C
banka B coorBerctBUHM ¢ 1. 9.2 Hactosmmux YcioBuid, a OTC o0s3yercs
UCIIOJIHUTh JlaHHOe TpeOoBaHue B TeueHue 10 (ecaTtu) KalleHIApHBIX IHEH C
MOMEHTA HalpaBJIeHUs ero baHnkoM.

17. MoMeHTOM HCHOJHEHUS 003aTEILCTBA M0 TIEPEBOY JECHEKHBIX CPEJICTB
coritacHo 11. 13, 15, 16 HacTosmx Y CiI0BUil ABIISIETCS I€Hb CITMCAHUS NEHEKHBIX
cpeacTB ¢ Tekymiero (pacuetHoro) cuera CTOpOHBI, KOTOpas o00s3aHa
OCYILECTBUTh YKa3aHHBIN MIEPEBO/I.

I'JTABA 6
OTBETCTBEHHOCTDH CTOPOH

18. B ciyyae HEBBIIIOJIHEHHMSI WM HEHAJIEXKAILETO BBIIIOJHEHHUS CBOUX
o0si3atenscTB 1o JloroBopy oanoit u3z CtopoH, apyras CTopoHa HMMeET MpaBo
norpeboBath OT BUHOBHOW CTOpOHBI HCHOJHEHMS] MPUHATHIX Ha cels
00513aTENIBCTB, a TAK)KE BO3MEIICHUS TPUYNHEHHBIX UM B CBSI3M C 9TUM YOBITKOB B
COOTBETCTBHUH C JCHCTBYIOIIUM 3aKOHOAaTeIbCTBOM PecryOnuku benapycs.

19. baHk He HECeT OTBETCTBEHHOCTH:

19.1. 3a Bo3moxkHBIe YObITKH OTC, 00yClIOBIICHHBIE:

YACPKAHUSMHU JICHEXKHBIX CpEACTB U3 mepeBogoB B monbyy OTC wunm
criucanusimMu co cuetoB OTC cymm cornacHo 1. 9.2 Ycnouid;

octanoBkoi pabotsl MuTepuer-pecypca OTC B AIIK MuTepHer-nipoBaiiaepa
corjiacHo 1.11. 9.4, 9.6 - 9.8 Ycnosuii;

otkimouenneM Murtepuer-pecypca OTC B AIIK HHTepHer-npoBaiinepa
coriacHo 1. 9.9 - 9.10 YcaoBuii;

n3MeHeHueM TuMutoB st Matepuer-pecypcoB OTC cormacuo m. 9.11 - 9.13
Ycnosuit u/unu npessimeHneM OTC yka3aHHBIX TUMHUTOB;

HaxoxaeHueM Kaprouek B crom-nmcrte  (cmucke  3a0JOKHMPOBAaHHBIX
Kaprouek);



CriopamMu U pasHorjacusiMu, Kotopeie Bo3HukIM Mexay OTC u gepxkarenem
KapTtouku BO Bcex ciydasix, KOrja TaKue CHOpPBI U Pa3HOIIACHS HE OTHOCSTCS K
npeamery Jlorosopa;

HapymenneM OTC apyrux ycnosuid JloroBopa;

19.2. 3a 3amepxKy B IuiaTekax MO MEPEUHCICHUIO CYMM JEHEXKHBIX CPEIICTB
Ha cueT OTC, ecnu 3aepkka Oblja BbI3BaHA:

NOJIOMKaMH WJIM aBapHsIMU HCIOJIb3YEMBIX BaHKOM TEXHHUYECKHX CHUCTEM,
MPOU30OLIEAININX HE 10 BUHE baHka;

HecBoeBpeMeHHBIM coobOmenneM OTC 00 wu3MeHeHHsSX B OaHKOBCKHX
PEKBU3UTAX, TUOO HAPYIICHUEM TPEOOBAHMI OTYECTHOCTH IO TUIATEIKAM;

HapymenueM OTC npyrux ycnosuit Jlorosopa;

B MHBIX CIy4asiX, MPEyCMOTPEHHBIX 3aKOHOAATEIHLCTBOM.

20. bank BeiriaunBaet OTC:

20.1. nmento B pazmepe 0,1 (ogHOM JecsiTOM) MPOIEHTa OT CYMMBI JICHEKHBIX
CPEACTB, MoAJIe)KAIKX nepeBoay B noib3y OTC B cooTBeTcTBUM ¢ 1. 13 YcnoBuid,
3a KaXblil I€Hb TPOCPOYKHU YIUIAThl YKa3aHHOW CYMMBI;

21. OTC BbitaunBaeT baHky:

21.1. nento B pazmepe 0,1 (ogHOM JecsiTOM) MPOIEHTA OT CYMMBI JICHEKHBIX
CPEIICTB, MOJIekKAIINX MEePEeBOAY B Moyib3y banka B cooTBercTBUH C ML.II. 15 1 16
VY ci10BuH, 3a KaXKAbI IEHb POCPOUYKH YIUIAThl YKa3aHHOU CyMMBI;

21.2. B ciaydae HEUCIOJHECHUS WIM HEHAJJIEKAIIETO MCIOJHECHUS
00s13aTeNbCTB, yKa3aHHBIX B 1. 12.5, 12.9 nacrosmmux Ycnosuii, OTC ymmaynBaer
banky mTpad B pazmepe S5 (msiti) 6a30BbIX BEeTUYUH (CyMMa 0a30BOM BEJIMUYMHBI
OIpeJeNsieTcs Ha 1aTy MIIaTexa).

22. baak u OTC HecyT NOJHYK HMYIIECTBEHHYIO OTBETCTBEHHOCTbH 3a
JEeUCTBUSL CBOUX PAaOOTHUKOB, CBSI3aHHBIE C HAPYILIIEHUEM yclioBUit Jlororopa.

23. Ynnata meHHM 3a HEUCIHOJIHEHHE MO0 HEeHaIexaliee HCIOJHEHNE
ycioBuii JloroBopa He ocBoO0k1aeT CTOPOHBI OT UCIIOJIHEHUSI COOTBETCTBYIOIIHNX
o0s13aTenbeTB 10 JloroBopy.

I'JIABA 7
D®OPC-MAXOP

24. CTOpOHBI HE HECYT OTBETCTBEHHOCTH 3a IIOJIHO€ WJIH YaCTHYHOE
HEBBINOJHEHUE 00s3aTeNbCTB MO JloroBOpYy, €CIM ATO HEUCHOJHEHHE SBUJIOCH
CIeACTBUEM (DOPC-MaKOPHBIX OOCTOSTENBCTB: HABOJAHEHUS, 3EMIICTPSICEHUS,
JIPYTUX CTUXUMHBIX O€JICTBUM, BOCHHBIX NEUCTBUM, 3a0aCTOBOK, MPUHATHE aKTOB
3aKOHOJATEIbCTBA, 3AMPETUTEIBHBIX U (MJIM) OTPAHUYUTEIIBHBIX MEpP CO CTOPOHBI
rOCYJApCTBEHHBIX M MEXKAYHAPOIHBIX  (MEXIOCYJapCTBEHHBIX)  OpPraHOB
(opranuzamuii), a  TaKKe apapud MO0  HEHCIPABHOCTCH  CHCTEM
AJIEKTPOCHAOKEHUS U CBSI3HM U JIPYTUX OOCTOSITEILCTB HEMPEOAOTUMOM CHIIBI.

25. OOcCTOATENHCTBA HEMPEOJAOTUMON CHIIBI  0CBOOOXMat0T CTOPOHBI OT
OTBETCTBEHHOCTH, €CJIM OHHU HEMOCPEJCTBEHHO TOBJIUSIM Ha HCIOJHEHUE
COOTBETCTBYIOIIIETO 00513aTENIbCTRA.

CropoHa, TOABEPrIIAsiCSI BO3ACUCTBHIO OOCTOSTEILCTB HEMPEOIOTUMON



CHWJIBI, IOJDKHA B T€YeHHUE S5 (msATH) pabounx gHEH yBeAOMUTH Apyryro CTOpOHY O
BO3HUKHOBEHUH, TMPEAINOIaraeéMo  MPOJOJDKUTEIBHOCTH W IPEKpalleHUU
JEeUCTBUSL OOCTOSITEILCTB HEMPEOI0JTMMOM CHUITHI.

26. CtopoHa, cchUIaloIIasics Ha JIEMCTBHE OOCTOSITEIBLCTB HEMPEOI0TUMOM
CHJIbl 00s3aHAa TPEJACTAaBUTHh  BBIJJAHHBIC  YIOJHOMOYEHHBIMH  OpraHaMu
(opraHuzaIusaMM) T0KYMEHTBI, OJTBEPKIAIOIINE HATUYUE U TTPOIOHKUTEILHOCTh
JNEeWCTBUS  JaHHBIX  OOCTOSTENhCTB.  HeyBenmomiieHHe, HECBOEBPEMEHHOE
YBEJIOMJICHHUE, a TaK)X€ HEMPE/ICTABICHUE B Pa3yMHBIM CPOK IMOJTBEPKIAIOIINX
JIOKYMEHTOB JIUIIIA€T COOTBETCTBYIONTYI0 CTOPOHY CChUIAThCS HA 0OCTOSITENHCTBA
HEMPEOAOJIMMOM CHJIbl B KAyeCTBE OCHOBaHHUS JUIsI OCBOOOXKIECHHUS OT
OTBETCTBEHHOCTH, €CJIM TOJBKO CamMO OOCTOSATEIHCTBO  MPEMSITCTBOBAIO
YBEJIOMJICHUIO (MIPEICTABICHUIO IOKYMEHTOR).

27. Tlocne oxoHYAaHWSI JCHCTBUA OOCTOSTENHCTB HEMPEOTOTMMON CHITBI
CropoHa, mojABEprmascs WX BO3JCUCTBUIO, JOKHA HaJJISKAIUM 00pa3om
HCIIOJTHUTD COOTBETCTBYIOIIHE 0053aTEIHCTBA.

Ecnu ykazaHHbIe BbIlIe OOCTOATENIBCTBA MPOAOIDKAIOTCA Oonee 3 (Tpex)
MecsleB, TO Kaxzaas u3 CTOPOH MMEET MpaBO pacTOprHyTh J[oroBop, ¢ ydyeToMm
TpeOOBaHMI, YCTAHOBJICHHBIX 11.36 Y CIIOBUH.

I'JTABA 9
[HOPAIOK PA3PEIIEHNA CITOPOB

28. Bce cmnopel u pasHorimacus no HacrosmeMmy JloroBopy CTopoHsl
YPETYAUPYIOT IyTEM HAINPABJIECHUS APYT APYTY MPETEH3UM.

29. Coopel u pa3HOIJIACHs, HE YpEryJHpOBaHHbIE B JA0CYyACOHOM
(MpeTeH3MOHHOM) TIOpSAJKE, MOAJIEKAT PACCMOTPEHUI0 B COOTBETCTBUU C
3akoHOJaTeIbCTBOM PecnyOnuku bemapych. Ilpu sTom paccMmoTpeHue criopoB u
pasHoriacuii  Mexnay CTOpoHamMH  OCYILIECTBIISIETCSI B COOTBETCTBHM  C
JIEUCTBYIONTUM 3aKOHOAATeNbcTBOM PecnyOnuku benapych B 9KOHOMHUYECKOM
cyne r. MuHcka.

} TJIABA 10
CPOK JIEICTBUA JOT'OBOPA, IOPSJIOK EF'O U3MEHEHUS,
TIPEKPALLEHUA

30. [JoroBop cuMTaeTcsl 3aKIOYEHHBIM Ha Ccpok mo 31 gexaOpsi TEKyllero
roja (roga, B KOTOpoM ObLI 3aKitoueH J[oroBop) BKIOUUTENBHO.

Ecnu He nmo3nnee, yem 3a 30 gHel 10 OKOHYAaHUS CpoKa AeictBusa Jorosopa
HU ojiHa u3 CTOPOH HE HAINPaBUT APYrol CTOPOHE YBEIOMJIEHUE O MPEKpaIleHUH
oTHoHIEHUM no [Jorosopy, HacTosmuii JJoroBOp aBTOMaTUYECKH MPOJTIOHTUPYETCA
Ha Ka)]IbI{ MOCIICAYIOUIMN KaJICHIAPHBIN TO/I.

31. bank BmpaBe B OJHOCTOPOHHEM BHECYJCOHOM TOPSIKE BHOCHUTH
u3MeHeHuss B JloroBop B TOM wuymcie B Hacrosmme YcioBus, COOpHHK
BO3HArPAXKJICHUM, WHBIE JOKYMEHTBI, peryiupytomue oTHouieHusi CTOpoH B
pamkax JloroBopa, B TOM 4YHMCJI€ B YacTH pEIAMEHTHPYIOLIEH pa3Mepsl



BO3Harpaxjaenuil, nojiexamnux ymiate OTC, 3a oka3piBaembie baHkOM B pamkax
JoroBopa yciyru, 3a UCKIIOUYEHHEM CIy4aeB, KOrJa B CHIIy 3aKOHOAATEIbCTBA €TI0
(MX) U3MEHEHHE BO3MOKHO TOJIBKO IO coramieHuto CTOpoH.

32. Buecennie baHkoM B OJHOCTOPOHHEM BHECYJE€OHOM MOPSIKE W3MEHEHUN
u (wnm) nonosHeHui B 3akimoueHHbId ¢ OTC JloroBop B 4acTu, yperyiupoBaHHON
HAaCTOSAIIMMHM YCIIOBUSIMM, A TaKXKe€ B HACTOSAIIME YCIOBUS B KadyeCTBE
npeioxkennus: banka 3akinrounTh JIoroBOp Ha HOBBIX YCIOBHUSIX OCYILIECTBIISIETCS
nyTeM YyTBepkJeHus baHkoM HOBOM pemakuuu YciaoBui (B BHIE YTBEPKIACHHS
HOBOTO JIOKYMEHTA WJIM ITyTE€M BHECEHHWS B HUX M3MCHCHWH W/WIW TOTOJIHCHUMN )
(manee — HOBas penakius Y CIOBUMA).

JlHeM BCTYIUICHHUSI TaKMX M3MEHCHUW W/WIA IOMOJHEHU B JIorOBOp B CHITY
ABJISIETCA ACHb BCTYIUIEHUS HOBOM PENAKIMU Y CIIOBUM B CUJTy, €CIIM MHAS 1aTa HE
onpezaeneHa baHkoMm.

HoBas penakius Ycinouii myonukyercs Ha MuTepHeT-caiite banka, a Taxxke
JOTIOJIHUTENBHO MOKET HanpaBiATbCst OTC B 3JIEKTPOHHOM BHJIE YE€pPE3 CUCTEMY
JTUCTAaHIIMOHHOTO OaHKOBCKOTO OOCIYXMBaHUSA (MPU YCIOBUHU TOJKIIOUCHUS K
Hel), He MeHee 4yeM 3a 10 (Jecarb) KaJeHIapHBIX JHEH 70 JIHA BCTYIICHUS €€ B
cuity. [lyOnukamus HoBo penakimu Y cioBuii Ha UHTepHeT-caiiTe banka, a Takxke
ee HamnpasieHue bankom B aapec OTC B 3JIEKTpOHHOM BHAE YEPE3 CUCTEMY
JUCTAHIIMOHHOTO OaHKOBCKOTO OOCIY>KMBaHUSI (IPU YCJIOBUM MOAKIIOUEHUS K
Hel) cuutaercs yBenomsieHnemM bankom OTC o0 HamepeHMHM BHECEHUs B
OJIHOCTOPOHHEM MOPAIKE U3MEHEHHUI B HACTOSIIIUE Y CIIOBUA.

B cnywae Hecormacusi ¢ HOBBIMH YCIOBUAMHU JoroBopa B 4acTh HOBOH
penakuuun Ycnosuit OTC BnpaBe 10 BCTYIUIEHUS B CUIIY YKa3aHHBIX U3MEHECHHN B
OHOCTOPOHHEM IOPSAJKE OTKAa3aTbCsd OT UCHOJHEHUs JloroBopa, 4To BieUeT 3a
co0oM1 ero pactop;keHue, MUCbMEHHO YBEeIOMUB 00 3ToM baHk He mo3nHee, yeM 3a
30 kaneHAapHBIX AHEH 10 MpearoIaracMoi AaThl pactopxkeHus JJorosopa.

[Ipu 3TOM B ciydae mojaydeHUs HE MO3JIHEE AaThl BCTYIUIEHUS B CUIIy HOBOM
penakiuu YcnoBuii bankom ot OTC yBenomieHust 00 0JHOCTOPOHHEM OTKa3e OT
ucroaHeHus Jlorosopa (1o mpuyuHe Hecoryiacus ¢ BHeceHneM baHkoMm n3MeHeHnH
B JloroBop B 4acTH, yperyJMpOBaHHOW Y CIOBUSIMH), MOCJIE€ BCTYIUICHUS B CHITY
HOBOW peAakiuy YCJIOBUM M yTPaThl CWIbI NPEABIAYIIEH UX peaakuuu, JloroBop
JI0 MOMEHTa €ro PacTOPKEHUsI CUUTACTCS JACHUCTBYIOIIUM B PEIAKUHUU Y CIOBUM,
IIPEALLIECTBYIOIIEH HOBOU penakiuu Y CJIOBUM.

33. Buecenue bankom B 0JHOCTOPOHHEM BHECYJ€OHOM MOPSIKE W3MEHEHUMN
u (unun) nonosiHeHui B 3akimodeHHbI ¢ OTC JloroBop B yacTu, yperyaupoBaHHON
COOpHUKOM BO3HArpakJAeHUW W OCYILECTBIISIETCS IMyTEeM YTBEpKIeHUs baHkom
HOBOM penakiuu COOpHUKA BO3HArpaXkJIeHW (B BHUJIE YTBEPXKACHUS HOBOTO
JIOKYMEHTa WJIA MyTeM BHECEHHUsI B HUX U3MEHEHUHN W/WJW JOMOJHEeHUN) (1anee —
HoBas penakius COOpHUKA BO3ZHATPAXKICHHN ).

JlHeM BCTYIUUICHUS! TaKMX M3MEHEHUW W/WINA IOMOJIHeHU B JIoroBOp B CHITY
SBJIICTCS] JICHb BCTYIUICHUS HOBOW pemakiuu COOpHHMKA BO3HATPaKICHHM, €CITU
WHAas 1aTa He onpeneneHa bankom.

HoBas penaknus COopHuKa BO3HarpaxjaeHuil myOnukyercs Ha WHTepHeET-
carte baHka B ycTaHOBJIEHHOM B baHke mopsiake, a TakKe JONOJIHUTEIIBHO MOXKET



HampaBisaTecs OTC B 3JIE€KTPOHHOM BHJIE€ YE€pPE3 CHCTEMY JHUCTAHLIMOHHOTO
0aHKOBCKOI'O0 OOCTY)XMBaHUs (MPU YCIOBUM MOJKIIOYEHUS K Hel). [lyOmukarus
HOBOM pemakuuu COopHuka Bo3HarpaxiaeHuii Ha HWurepHer-caiite banka
cuntaercst yBenomieHueM bankom OTC o BHeceHMM/ HaMEpeHHH BHECEHUS B
OJIHOCTOPOHHEM MOPSAKE H3MEHEHUN B JlOroBOp B 4YacTH, yperyJIMpOBaHHOMN
COOpHUKOM BO3HarpakJIeHUI.

B cinyuae Hecornmacus ¢ HOBBIMHM YCIIOBHSIMH J[oroBopa B 4YacTH HOBOM
penakuun COopuuka Bo3HarpaxaeHuid OTC BrnpaBe B OJHOCTOPOHHEM MOPSIKE
OTKa3aTbCsl OT HUCNONHEHUs JloroBopa, 4To BiE€YET 3a COOOMl €ro pacTopKEHUE,
NUCHhMEHHO yBe1oMUB 00 3ToM bank He mo3aHee, yem 3a 30 KajdeHAapHbIX THEH 0
IIPEANOoJIaraeMou 1aTel pacTopkeHus Jlorosopa.

34. BHecenrie baHkOM B OJHOCTOPOHHEM BHECYJIEOHOM MOPSAKE W3MEHEHUIN
u/ win paonoaHeHuid B 3akimodeHHbT ¢ OTC JloroBop B wyactu, pa3mepa
BO3HATPAXJICHUM, YKA3aHHOTO B 3asBICHUM B Ipelenax, YCTaHOBJIEHHBIX
COOpHUKOM  BO3HAarpaKICHWM,  OCYILECTBISETCS  IMyTeM  HalpaBJICHUS
cooTBeTcTBYMOIIEro yBenomiieHus B agpec OTC ¢ ykaszaHueM aaTsl BCTYIUICHHMS
TaKUX U3MEHEHUI B CUILY.

BHocumbie TakuM 00pa3oM u3MeHeHus B J{oroBop BCTyIaroT B CHIy C JaThI,
YKa3aHHOW B COOTBETCTBYIOLIEM YBEJIOMIICHUN.

B cimydae Hecormacus ¢ HOBBIMH YCIOBHAMM JloroBopa B 4acTHM HOBOU
pelaKuuu pa3sMepa BO3HArpakJACHHUM, YKa3aHHOTO B YBEJIOMJIEHHMM B Ipejenax,
yctaHoBieHHbIX COopHuUKOM Bo3HarpaxjeHuid, OTC BnpaBe B OAHOCTOPOHHEM
NOpSJIKE OTKa3aTbCd OT UcHoJiHeHus JloroBopa, 4yTo BieueT 3a co0OW ero
pacTop)keHue, MUCbMEHHO yBeaoMHB 00 »ToM bank He mo3anee, dyem 3a 30
KaJICHJAPHBIX JHEW JI0 MPEIoaaraeMoi aaTel pactopkeHus Jlorosopa.

35. BHecenue u3MeHEHMH U (WIM) AONOJHEHUM B 3akimodeHHbIH ¢ OTC
JloroBop B yacTH pa3Mepa BO3HarpaxAeHUW, YKa3aHHOro B 3asiBICHUHU, HUXKE/
BBIILIE MIPENIETIOB YCTAaHOBIEHHBIX COOPHUKOM BO3HArpa)</I€HUH, OCYIIECTBISAETCS
no corjamenuto CtopoH. B Takom ciyuae cornamenue CTOpoH 00 M3MEHEHUU
JloroBopa MoxeT nocturarbcsi CTOpoOHaMU B CIEAYIOLIEM MTOPSAKE:

bank yBemomnsier OTC 00 u3MeHeHMHM pa3Mepa BO3HATPAXKICHUN MyTeM
HanpasyieHus: OTC cOOTBETCTBYIOIIETO YBEJOMJICHUS Ha OyMa)XHOM HOCHTENe
W/WIM B DIIEKTPOHHOM BHJE 4Yepe3 CHCTEMY JAMCTAaHLIMOHHOIO OaHKOBCKOTO
oOcimyxuBaHusi (TIpU  YCIOBUM TOJKIIOYEHUS K Hel). BelmeykasanHoe
YBEIOMIICHHE SIBJISIETCSI OTHOBPEMEHHO odepToit 00 u3meHenuu Jloropopa B 4yactu
pa3mepa BO3HArpaKJICHUM;

cornacue OTC Ha uM3MeHeHHEe pa3Mepa BO3HarpaxjaeHuil (akuent odepTsl)
CUMTAETCS] TOJIYYCHHBIM, €CJIM B TEUYEHHUE JECATH KaJCHIAPHBIX IHEW CO MHS
HarpasiaeHus: opepTsl (cpok s akuenrta) OTC nuckMeHHO He yBe1oMUT baHk 00
OTKa3e OT akKIenTa, ecilu OoJiee JJIMTENbHBIM CPOK HE yKa3aH B YBEIOMJICHUHU
(odepre);

Hecormacue OTC ¢ wu3MeHeHHMeM pa3Mepa BO3HAarpaxJIeHuWi (OTKa3z oT
aKIenTa) MOXeT ObITh BhIpaXXeHO TOJbKO ImyTeM odopmienus OTC (Hamnexamnmm
o0pa3oM YTNOJHOMOYEHHBIM JIMIIOM) MHCbMEHHOIO 3asBJICHUS U €ro IMojadud B
CTpYKTypHOE mnonpasaenenue banka. YBegomienue (3asBieHue), 0hOpMICHHOE C



OMO3JaHUeM W/ WM  COJEp)Kalllee  MPeNOKEHHE  HU3MEHUTh  pa3Mep
BO3HArPpAXKJICHUI HA WHBIX YCIOBUSX, YeM IMpPEJIOKEHO baHKOM, HE SBISIETCSA
OTKa30M OT M3MEHEHUW pa3Mepa BO3HArpakJICHWM, yKa3aHHbIX B 3asBicHUH. B
clIyyae HenoJiyueHuss baHKOM J0 BCTYIUIEHHS B CHJIY HOBBIX pa3MepoB
BO3HATPaXXJICHU MUCHBMEHHOTO YBEIOMJIEHHS 00 OTKa3e OT akienta OQepTsl,
bank cuurtaer 3TO BbIpakeHHMEeM coryacus KilmeHTa ¢ M3MEHEHUAMHU pPa3MEpPOB
BO3HArPAKICHUIA.

36. Kaxnas u3 CTOpOH HMMEET MNOpaBO JOCPOYHO B OJHOCTOPOHHEM
BHECY/IeOHOM TOpSAKE OTKa3aTbCcs OT HCHOJHEHHs JloroBopa, uTo BIEYeT 3a
co0oil pactopkeHue JloroBopa, MMCbMEHHO YBEJOMHUB 00 3TOM JIPYIyI0 CTOPOHY
He mno3aHee, 4deMm 3a 30 KajmeHZapHbIX JHEW [0 IPEANOJIaraéMOW J1aThbl
pactopxenus [Jorosopa.

C partbl, ykazaHHOM oaHOW M3 CTOpPOH B MHUCBMEHHOM YBEAOMIIEHUU 00
OTKaze oT wucnojHeHusa JloroBopa, HO He mno3gHee 30 gHEH ¢ JmaTel €ro
Hanpasienus, OTC wunHumuupyer ortkmoueHne WHrepHer-pecypca oT AlIK
WHTepHeT-IpoBaiiiecpa B  MOPAAKE, IPELYCMOTPEHHOM  COOTBETCTBYIOIIUM
ZIOTOBOPOM.

baHk Taxke BIpaBe B OJHOCTOPOHHEM BHECYJI€OHOM MOPSIKE OTKA3aThCs OT
ucnojHeHus JloroBopa, 4to BiedeT 3a co00il JocpouHoe pacTopxkenue Jlorosopa,
u uHUIUUpoBaTh oTkiIoueHue Mutepuer-pecypca OTC, nampaBuB OTC
nucbkMeHHoe yBenomiieHue, eciu OTC nHapymmno ycmoBus JloroBopa u He
MCIIPABWIO TaKoe HapylieHue B TeueHue 30 (TpuamnaTi) KaIeHIapHbIX JHEH mocie
noJiyueHus: oT baHka cOOTBETCTByIOIIEro TpedoBaHusi, eciu B otHomeHun OTC
HayaTa mpoleaypa OaHKpOTCTBa, JMKBHJIAUWUA WIM PEOPraHU3alUU, B CIy4asx,
NPEAYCMOTPEHHBIX M. 9.17 HacTosmmx YCHIOBUH, €CIM MPOU30LIIO0 KaKOE-TO
coObITHE, KOTOpPOE€ HETaTHMBHBIM O0pa3oM MOBIMsIO0 Ha crnocooHocts OTC
UCIIOJIHATH CBOM 00s13aTenbeTBa o Jlorosopy min nepex aepxarensimu Kaprouek.
JloroBop cuuTaeTcsi pacCTOPrHYTHIM, a 00s13aTenbcTBa CTOPOH MPEKpalieHHBIMU C
natel oTkmtoueHus WurepHer-pecypca OTC, 3a uckimtoueHMeM (UHAHCOBBIX
o0si3atenbcTB CTOPOH, BhITEKAIOUMX U3 onepauuii ¢ Kaproukamu, coBeplIeHHBIX
B MHurepHer-pecypcax OTC n0 ux OTKIIOYEHUS, KOTOpPbIE MPOIOKAIOT
NENUCTBOBATH [0 UX UCIIOJHEHUS.

Pacropxenue JloroBopa He BiedeT npekpaiieHus aias CTOpoH 0053aTebCTB,
BO3ZHHUKIINX JIO €T0 PACTOP>KEHUS.

B cunyuae pacropxenus JloroBopa CTOpOHBI AOJDKHBI IPOU3BECTH BCE
B3aMMOpacyeThl W IaTexu no JloroBopy B mogHoM oObeme B Teuenue 210
(IBYXCOT JlecTH) AHEH ¢ IaThl OTKItoueHus InTepHer-pecypca.

I'NTABA 11
PEKBU3UTHI CTOPOH

37. PexBusutsl banka:

noiHoe HauMmeHoBaHue: OTkpbIToe akiuoHepHoe obmectBo  «BIIC-
COepbanky;

cokpameHHoe HaumeHoBanue: OAO «bIIC-CoepOank»



Mecto HaxoxaeHus banka: 220005, . Munck, OynbpBap nmMeHn MysiBuHa, 6;
VYHIT 100219673, BUK BPSBBY2X
38. PexBuzutsl OTC yka3biBaroTCs B 3asBICHUU.

JupexTop nenaprameHTa
AIIEKTPOHHOTO U KapTOYHOTO OHM3HEeca H.N. KonomistHHMKOBA



[Ipunoxenue 1

K YCIOBUSIM MTPOBEACHUS pacueTOB

O OIepaIusiM, COBEPILICHHBIM C
UCII0JIb30BAaHUEM OaHKOBCKHX
MJIaTeXKHBIX KapTouek B HHTepHeT-
pecypcax  OpraHu3anudid  TOPIrOBIHU
(cepsuca) B OAO «BIIC-Coepbank»

3ASBJIEHUE
0 3aKJIIOYCHHUH JIOTOBOPA B COOTBETCTBUU C YCIIOBUSMHU IMPOBEJICHUSI PACUETOB IO OTIEPAIUSIM,
COBEpILEHHBIM C KCIIOJIb30BaHHEM OaHKOBCKMX IUIATE)KHBIX KapTouek B MHTepHeT-pecypcax
opramm3anuii  ToproBnu  (ceppuca) B OAO  «bIIC-COepbank»  OT
No (manee — YcnoBus)

BAHK: OtkpsiToe akunoneproe o6mectBo «bIIC-CoepOank»

(HanMeHOBaHHE CTPYKTYPHOTO TIoapa3aeieHns banka)

MecTo Hax0XAEHUs CTPYKTYPHOTO nopa3aeneHus banka:

OPI'AHU3ALNA TOPT'OBJIU U CEPBUCA (nanee — OTC):

1. PexBusuter OTC:

noanoe HanMeHoBauue OTC
(coriacHO y4penuTelIbHbIM
JIOKYMEHTaM):

COKpaIlleHHOE HAaUMEHOBaHUE
OTC (cornmacuo

YUPEIUTEIbHBIM TIOKYMEHTaM):

Mecto Haxoxaenus OTC
(cormacHo y4peauTeNnbHbIM
JIOKYMEHTaM):

noutoBbld agpec OTC:

azpec AEKTPOHHOM mouThI (-
mail):

YHIT OTC:

0aHK, B KOTOPOM OTKPBIT
TEKYIIHUH (pacUEeTHBIN) CUET
OTC:

BUK 0Oauxa:

HOMEp TEKYIIEro (PacueTHOro) BYN
cuera OTC: USD
EUR
RUB

®.1.0. pykoBoautenst OTC
(MoaHOCTHIO), (JTMO0 MHOTO
YIIOJIHOMOYEHHOT'O
MpeACTaBUTENS ), TeIeOH,
e-mail:

®.1.0. nmuna 11t KOHTaKToB (B
T.4. IO IPETEH3UOHHOMN
pabote) (OJHOCTHIO),




| nomxHOCTB, Tenedon, e-mail: |

2. lannbie MaTepuer-pecypca OTC:

Bun nesreapnocta OTC:

Wutepuer-caiit: [ na http://
MobuibHOe http://
NPUJIOXKEHUE: [ 1a;

KaTeropuu ToBapoB/padot/ycnyr, peanuszyembix OTC:

3. [lepeuens muIaTeKHBIX cUCTEM, OAaHKOBCKHE IJIATSKHBIC KapToukh (Hanee — Kaproukw)
KOTOpbIX npuHUMaroTca B Matepuer-pecypce OTC:

‘ VISA, Mastercard, BEJIKAPT, «Mup»®

4, Bamrora onepanuii ¢ Kaproukamu (BEIOpATH):

oenopycckuii pyons (BYN)
nosnap CIIA (USD)

epo (EUR)

poccuiickuii pyons (RUB)

5. Jlumuthl Ha ocymecTBieHue onepanuii B Unrepuer-pecypce (3anonnsercs bankom):

MaKcHUMaJbHasi CyMMa OJTHOTO IJIaTeXa: 2000 BYN, ..USD, ..EUR..RUB
MHHUMAJIbHAsi CYMMa OJHOT'O IIATEXa: 1 BYN, ..USD, ..EUR..RUB
MaKCHUMaJIbHOE KOJIMYECTBO IUIaTexei 1mo oxHoi Kaprouke (3a | 3

JICHB)

orepalii Bo3Bpara JCHEKHBIX CPECTB (yAETbHBIN BEC WIH o 30% B MecsiIy

KOJIMYECTBO Ollepaluii BO3BpaTa B 00IIEM 00bEME OTeparinii)

(refund)

MaKCHMaJIbHOE KOJIMYECTBO COOMHBIX CUTYyalni (CUTyalui, B Jo 30% B Mmecs1
pe3yibTaTe KOTOPIX MPOU30ILIA aBTOMAaTUYECKHE OTMEHBI
omeparuii 1u6o AyOonMpoBaHue omneparuii) (B aOCOTIOTHBIX
MO0 OTHOCUTENIBHBIX BETMYMHAX TTO OTHOIICHHUIO K O0IIeMY
YHCITy COBEPILIEHHBIX OMEpaIyii OIIaThl TOBApOB (padoT,
YCIIyT) 32 yKa3aHHBIN epHoJ)

6. Uudopmanus o gerictByroumx Murepuer-pecypcax OTC (ecnu umerorcs):

7. Jlannble no VHTEepHET-poBaiaepy (Hy»KHOE BHIOpATh):

000 «Kommanust IIEeKTPOHHBIX 000 «BEB IT21»
ITnarexeit «KACCUCT»

8. Tapudsr banka, neiicTByromme Ha MOMEHT MTOANTUCAHNS 3asBIICHHUS B COOTBETCTBUU CO
COopHHKOM BO3HarpaxjaeHuil (3anonusercs bankom):

HAaUMEHOBAaHUE BennuKHa Tapuda, % oT cyMMBbl onepaiuu
a) o Kaproukam, | 6) mo  Kaproukam, | B) mo Kaproukam,
YMHUTHUPOBAHHBIM SMHUTHUPOBAHHBIM SMHUTHPOBAHHBIM

OAO «bIIC-C6epOank» | 6GaHKamMH-pe3ueHTaMH | OaHKaMu-
Pecniyomuku benapych | Hepe3uaeHTaMu

npu nojkiroueHnn Muareprer-pecypcea yepes OO0 «Kommnanns OnekTpoHHbIX [lnarexen
«ACCHUCT»:

00paboTKa JOKYMEHTOB
U OCYILECTBICHHUE
pacyeToB I10 ONEePaALHIM
B MlHTEepHET-pECypcax:

8 HpI/IMCHHeTCH Ipu HATAYUHN TEXHUIECKON BO3MOXXKHOCTH OKa3aHMS YCIYyr B 4aCTH HCIOJB30BaHUA 0aHKOBCKHX
TUIaTCKHBIX KaAPTOUCK TUTATEKHOM CHCTEMBI <<MI/Ip».




npu noakmodennu NUureprer-pecypea uepes 000 «BEB IT21»:

00paboTKa JOKYMEHTOB
U OCYULIECTBJICHHE
pacyeToB 10 OIePaIUsIM
B lHTEepHEeT-pecypcax:

Ha ocHoBanmm VYcnoBwii, pa3MelIeHHBIX Ha HHTepHeT-caiiTe banka B riobambHOI
KOMITbIOTepHO# cetn HWutepHer (Www.bps-sberbank.by) (mamee — wunTepHer-caiiT banka),
IpoUly 3aKIYUTh JOrOoBOp MO TMpueMy u o0paboTke uH(OpPMALUU O COBEPLICHHBIX
nepxarensmMu KapTodek muiateskax 3a ToBapbl (paboThl, yCIyrW) W MHBIX IUIATeXaxX uepes
Nurepuer-pecypebl OTC npu ucnonb3oBanuu KapTouek MeXIyHapOAHBIX IJIATEKHBIX CUCTEM
VISA, Mastercard u muatesxnsix cuctem BEJIKAPT, «Mup»?, ocymectsienuto pacueros ¢ OTC
[0 YKa3aHHBIM IaTexam (aanee — JloroBop).

[TonTBep:xnaro, 4TO 10 NOANMCAHUS HACTOSILETO 3asiBICHHUSI 03HAKOMUJICS U COTJIaCHIICS:

¢ YcnoBusimu, COOpHUKOM BO3HarpaXAeHWi (IUIaThl) 3a OMEpaIUy, OCYIECTBIsIEMbIE
OAO «bIIC-Cbepbank» (manee — COOpHHK), pa3MeIIeHHBIMU Ha HHTEpHET-caiiTe baHka;

C TeM, YTO CyMMa BO3HArpaKJIeHUs, yKa3aHHas B HACTOsIIEM 3asBJICHUH, YCTAHOBJIICHA B
paMKax IpeleibHbIX pPAa3sMEPOB BO3HATPAXKIACHUM, YTBEpKAE€HHbIX COOPHMKOM, M MOXET
u3MeHATbca baHnkoM B mopsake, IpeIyCMOTPEHHOM Y CJIOBHSIMH.

[lonTBepxnmato, YTOo BCsi UWHPOpPMaNuWs, YyKa3aHHas B HACTOALIEM 3asBICHHUHU,
npenocraBieHHbIX OTC nokymMeHTax SBISETCS MOJTHON U IOCTOBEPHOM.

[TonrBep:xnato cBoe coryiacue ¢ YcnoBusiMu 1 COOPHUKOM.

[IpoundopmupoBaH 0 TOM, 4TO BO3HArpaXkJeHuUeE (IJ1aTa) 3a ONEpalld, OCYIECTBIsIEMbIE
OAO «bBIIC-CGepbank» B COOTBETCTBUH C J[OTrOBOPOM, YCTaHABJIMBAETCSI B COOTBETCTBUU C
YcnoBusmu, B ToM yrciie COOpHUKOM.

[MpenocraBisito OAO «BIIC-COepbank» coriacue (3apaHee MaHHBIA AaKIENT) Ha
CIHMCaHUE CO CYera, YKa3aHHOIO B HacTosAlleM 3asBICHUH, O0€3 JIOMOJIHUTENIBHBIX
pacnopsokenuit, cymm 3aaomkeHHoctd OTC nepen bankom (rpu ee HamTU4MM) U JTHOOBIX MHBIX
IUIATEXEH, MPEAYCMOTPEHHBIX Y CJIOBUSIMH.

K 3zasBnenuro npujiararo KOI1uu CJICAYOIMNUX TOKYMCHTOB:

Q Vcras®

O CBujeTenscTBO 0 TOCYIAPCTBEHHOM PErHCTPAIUN®

U [Ipuka3 o Ha3HAUYCHHUHU HA JIOJHDKHOCTh PYKOBOAMTEIIS /TOBEPEHHOCTD

U Cornacue Ha nmpenocTaBieHue cBeACHUI n3 nHGopMannoHHsix pecypcoB MB/l u Hb

U [TacnopTHBle JaHHBIE PYKOBOAMTENs, IiaBHOro Oyxrantepa (ctp. 31-33, crpanumy c
perucTpanuei)

U JIuneH3us Ha MpaBoO OCYIIECTBICHUS IESTEIBHOCTH
U IMoaTBepkaeHUe IUIATHOTO XOCTHUHra (KOMHUsI JIOTOBOpa C XOCTHHI TPOBaiiiepoM HIIH
TUTaTEKHOTO MOPYYESHHS)

U JToroBopsl ¢ mOCTaBIIMKAMHU TOBApOB (paboT, yciyr), peain3yeMbix uepe3 MHTepHeT-pecype

U VHbIle TOKyMEHTHI

6

OTC B e >
(momxHOCTH, paMuITHsL, UMS, OTIECTBO (MTOTHOCTHIO) yrosHOoMo4eHHOTo rpeactasutens OTC)

JIEWCTBYIOLIETO HA OCHOBAHUH

4 TIpuMeHsieTcsl NPU HAJIMYUM TEXHHYECKOU BO3MOKHOCTH OKA3aHUs YCIYT B 4aCTU HCIOJIb30BAHMS OAHKOBCKUX
TUTATEKHBIX KAPTOYEK MJIATEKHON CUCTEMBI «MHup».

5 B ciygae otcyTcTBHs 10KyMeHTa B banke MM eciu paHee IpeoCTaBIeHHbIH JOKyMeHT B baHk ObIT H3MEHEH.

® Eciu BUA IEATEIBHOCTH O JIEKHUT JTULEH3MPOBAHHUIO.


http://www.bps-sberbank.by/

(mamMeHOBaHHUE TOKyMEHTa — Y cTaB, Jl0BepeHHOCTh, HHOH COOTBETCTBYIONTUH JOKYMEHT)

(®.1.0.) (moamuce) (mata)

M.IT. OTC (mpu HAJIMYUN)
OTMETKU BAHKA:

3asBnenue npuHsl, uaeHTudukauo OTC ocymecTBuI, TOKYMEHThI, HEOOXOIUMBIC IS
UACHTH()UKAINY, TTOJTYICHEI.

(1OIKHOCTB YHOJTHOMOYEHHOTO paboTHHKa baHka) (nmoamnuce) (®.1.0.) (mata)

B 3akntouennn Jloropopa oTkasai no npu4HuHe:

U mammune 'y OAO «BIIC-COepbank» MONO3peHUE, YTO MeNblo 3akiroueHus JloroBopa
SBJISICTCS COBEPILEHHE ONepaluid B LESAX Jieraau3aluy (OTMBIBAaHMS) J0XO/O0B, IMOJYyYEHHBIX
MPECTYIHBIM MyTeM, WK (UHAHCHPOBAHHUE TEPPOPHU3MA,

Q npyroe.

(MOJKHOCTD YIIOJIHOMOYEHHOT0 paboTHHKA baHka) (moamnuce) (®.1.0.) (mata)

bank IMOATBCPKAACT 3aKJIFOYCHUC I[OFOBOpaI

(IOMKHOCTP YITOTHOMOYEHHOTO JiHna baHka) (TomuCh) (®.11.0.) (mara)

M.II. banka

JloroBOp 3aperucTpupoBaH.

Hara perucrpauun JloroBopa Ne JToroBopa

(TOMKHOCTD YIIOTHOMOUYEHHOTO paboTHHKaA baHKka) (oamucs) (®.1.0.) (mata)



[Tpunoxenue 2

K YCIOBUSIM MTPOBEACHUS pacueTOB

O OIepaIusiM, COBEPILICHHBIM C
UCITI0JIb30BAaHUEM OaHKOBCKHX
MJIaTeXKHBIX KapTouek B HHTepHeT-
pecypcax  OpraHu3anudid  TOPIrOBIHU
(cepsuca) B OAO «BIIC-Coepbank»

KPUTEPUU OCTAHOBKHU UHTEPHET-PECYPCA OTC B AIIK
HUHTEPHET-ITIPOBAUJEPA

1. HeBpmonnenue OTC TtpeOoBaHMi, NPUBEACHHBIX B NPHIOKEHUU 4,
IIPUJIOKEHUH S K Y CIIOBHUSM.

2. Ha nporsokenun 30 (TpuanaTv) KalleHIApHBIX JTHEW (BKIIOYMTEIHHO) B
Hntepuer-pecypce OTC He 3aduKcUpOBaHO HU OJHOM ONEpaluu OIUIATHI C
ucrosibzoBanueM Kaprouxu.

3. Ha nporsokenun 30 (TpuanaTv) KajdeHAApHBIX JHEW (BKIIOYUTEIHHO)
3a(pUKCUPOBAHO  TPEBBIIIEHUWE  YCTAaHOBJIEHHOro aiusi  HMHTepHer-pecypca
MaKCHMaJbHOTO KOJIMYECTBAa OIEpaluii BO3BpaTa JEHEXHbIX cpelcTB (refund),
kotopoe omnpenensercs bankom mia OTC m MHTepHeT-pecypca (B mITyKax WIN
MPOLIEHTAX MO OTHOLIEHUIO K OOIIEMY YHMCIY COBEPLIEHHBIX OIEpaluil OIuIaThl
TOBapOB (paboT, yCIIyT) 3a YKa3aHHBIA MEPUO]T), YKA3bIBAETCS B 3asIBJICHUMU.

4. B TeueHue KaJeHAAPHOIO Mecslla 3a(UKCUPOBAHO IMPEBBIIICHUE
YCTaHOBJIEHHOTO B  3asBieHMu sl VHTepHeT-pecypca MaKCHUMaJbHOIO
KOJIMYeCcTBa COOMHBIX CUTyallud (CUTyaluld, B pe3yibTaTe KOTOPBIX MPOHU3OILIN
aBTOMAaTHYECKHWE OTMEHBI oOrepanuid aubo AyOaupoBaHUE omepaluii), KOTopoe
onpenensiercs 1t Uatepret-pecypca OTC (B aOCOMIOTHBIX MO0 OTHOCUTEIHHBIX
BEJIMUYMHAX MO OTHOUIEHHIO K OOILIEMYy YHMCIYy COBEpPILIECHHBIX OINEpalfil oriaThl
TOBapoB (pabort, ycinyr) B UHTepHET-pecypce 3a yKa3aHHBIN MEPHOT).

5. Hanmmuue y OTC npocpodeHHo U (MiK) HEMOraneHHOW 3a0J5KEHHOCTH
nepen bankom B Teyenue 30 KajeHIApHBIX THEH (BKIIOYHTENIBHO) C MOMEHTA €€
BO3HHKHOBEHHUS.

6. B Teuenue xanenmapHoro mecsua B WHTepHeT-pecypce 3apUKCHPOBAHO
MPEBBIIICHUE OJHOTO M3 CJIEAYIOIIMX MAaKCUMaJbHBIX 3HAYEHHH OCHOPEHHBIX
OTIepaLvii:

6.1. mo Kaproukam mMexayHapoIHOM miatexHoi cuctembl VISA:

KOJIMYECTBO BO3BpaTHbIX miarexel «Chargeback» cocrasuno 100 u Gosnee;

COOTHOIIICHUE BO3BpaTHBIX Iarexeit «Chargeback» k obmemy kommdecTBy
Tpanzakuuii coctaBuio 0,9% u Gornee;

6.2. mo Kaproukam MexTyHapoHOU IIATeXKHOM cuctembl Mastercard:

KOJIMYECTBO BO3BpaTHBIX Iutarekert «Chargeback» cocrasmser 0,9% u Gonee
OT 00IIIeTO KOJMYECTBA TPAH3AKIINH 3a TIPEIBLIYIITUN MECHIT;

KOJIMUECTBO BO3BpaTHBIX Iuiatexeir «Chargeback» B kameHmapHbIii mecsiy
cocrtasiisteT 100 u Oonee;

8. Hesbmonunenne OTC TpeOoBanmii 3akoHOmaTenbcTBa Pecmybnuku



benapych B o0sactu TpenOTBpAIICHHs JIETATU3AIUHA JTOXOJO0B, IMOJTYYSCHHBIX
NPECTYNHBIM MyTeM, (UHAHCUPOBAHUS TEPPOPUCTUUECKONU JCSATEIBHOCTU U
(dbrHaHCUPOBaHUS PACIPOCTPAHECHUS OPY>KUSI MACCOBOIO MOPAKEHHUS.



[Tpunoxenue 3

K YCIOBUSIM MPOBEACHUS pacueTOB

0 OTIEPAIUSM, COBEPIIICHHBIM C
UCTIOJIb30BaHUEM OAHKOBCKHUX
IUTATeXKHBIX KapTouek B VIHTEpHET-
pecypcax  OpraHu3aldid  TOPTOBJIU
(cepsuca) B OAO «BIIC-Coepbank»

KPUTEPUHU OTKIIOYEHUSA
HUHTEPHET-PECYPCA OTC B AIIK UHTEPHET-ITPOBAUJIEPA

1. HeBpimonnenue Uurepuer-pecypcom OTC TpeOoBaHMil, NPUBENCHHBIX B
MIPUJIOKEHUH 4 U NPUJIOKEHUU S5 K Y CIOBUSAM B CPOK, YKa3aHHBIN B YBEIOMIICHHH,
HanpasisieMoM B aapec OTC B coorBercTBUM ¢ YcloBUsIMU, HO He Oosiee 30
KQJICHIAPHBIX THEHN CO IHS HAIPaBJICHUS YBEIOMJICHHUS.

2. B otnomenun OTC wu (unu) Hurtepner-pecypca OTC B TeueHwue
KaJIGHJJapHOTO0 ro/ia 3auKCUpoBaHO 2 (ABa) U 00Jiee CITy4aeB:

2.1. wHeBbmoJHeHUs TpeboBanuii, mpeabsBiusiemMbix kK OTC cormacHo
MPUJIOKEHUIO 4 K Y CIIOBUSIM;

2.2. necootBetrcTBUsl MHTepHeT-pecypca TpeOOBaHUSIM, MPEABABIIEMBIM K
HNHTepHeT-pecypcaM COTIACHO MPUIIOKEHUIO 5 K Y CIIOBUSAM.

3. B Tedenue kaneHgapHoro rojaa 3aduKcUpoBaHO 2 (1Ba) U OoJiee Clydyaes
OTCYTCTBHSI ONEpalrid OMJaThl ¢ ucnoyib3oBanuem Kaprouku B UnTepHeT-pecypcee
Ha npoTsbkeHur 30 (TpuaLaTH) KaIeHAAPHBIX THEH MOAPSII.

4. Ha nporskeHMM  KalleHAapHOTOo Mecsiua B HHTEepHET-pecypce
3auKcupoBaHo 2 (1Ba) U OoJiee ciaydyas MPEBBIIEHNUS MAaKCUMAJIbHBIX 3HAUEHUUN
COOMHBIX  cuTyaluii  (cuTyanmuid, B  pe3yJbTaTeé KOTOPHIX  IMPOU3OILIU
aBTOMATHUYECKHE OTMEHBI OTIEpaIHii TMOO0 TyOIupoOBaHUE Orepaluil).

5. B Teuenue kaneHmapHoro roja 3adukcupoBaHo 2 (1Ba) U OoJiee cirydas
Bo3HUKHOBeHUA y OTC 3anomkeHHoCTH niepe] baHkoM, HeMoraleHHo! B TE€YEHUE
30 xajneHIapHBIX THEW C MOMEHTa €€ BOBHUKHOBEHHS.

6. B teuenue kamenmapHoro roga B WMHTepHeT-pecypce 3aukcupoBaHO 2
(mBa) 1 OoJee CiryyaeB MPEBBIMICHUS

OJIHOTO M3 MAaKCUMAaJIbHBIX 3HAYCHUI OCIIOPEHHBIX OIEpallnii, yKa3aHHBIX B II.
6 npusioxkeHus 2 K Y CIIOBUSIM;

MaKCHUMaJIbHOIO KOJIMYECTBA Olepaluuil BO3BpaTa JIEHEKHBIX CPEICTB
(refund), xotopoe ompenensiercs bankom mis OTC u HHrepHer-pecypca (B
HITYKaX WM TMPOIEHTaX IO OTHOIICHHWIO K OOIIeMy YHCIY COBEpPIIEHHBIX
orieparuii oraThl TOBApOB (paboT, YCIyT) 32 YKa3aHHBIN MEPUO) U, YKa3bIBACTCS
B 3asBJICHUMU.



[Tpunoxenue 4

K YCIOBUSIM MTPOBEACHUS pacueTOB

O OIepaIusiM, COBEPILICHHBIM C
UCITI0JIb30BAaHUEM OaHKOBCKHX
MJIaTeXKHBIX KapTouek B HHTepHeT-
pecypcax  OpraHu3anudid  TOPIrOBIHU
(cepsuca) B OAO «BIIC-Coepbank»

TPEBOBAHMUSA, IPEABABJIAEMBIE K OTC

1. OTC o0Gs3ana:

I.1. B cBOEH HEATEIBHOCTH PYKOBOACTBOBATHCS 3aKOHOAATEIHLCTBOM
PecniyOnuku benapychs;

1.2. ucnonws3zoBath TONBKO AIIK WHTepHeT-mipoBaiiiepa, YKa3aHHOTO B
3asiBIEeHUH, 715 OCYIIECTBICHUS onepauuid B UHTepHeT-pecypce;

1.3. mepemaBaTh B 00OpaOOTKy oOIlepaldyd TOJIBKO MO ToBapaMm (paboTtam,
ycliyram), po/iaBaeMbIM (BBITIOJIHSIEMBIM, OKa3biBaeMbiM) camoit OTC;

1.4. cBOEBpEMEHHO OCYLIECTBIATh KOHTPOJIb 3@ MOCTYIIEHUEM, 00paboTKOM
U HUCIOJHEHUEM 3aKa30B Ha IOCTaBKY (BBINOJHEHHE, OKa3aHHE) peali3yeMbIX
yepe3 MaTepHet-pecypc ToBapoB (paboT, yciyr);

1.5. HampaBisATh aBTOPHU3ALMOHHBIE 3aIPOCHI TOJBKO B pexuMme on-line u
UCTIOJIB30BaTh METONWKY 3amuThl naHHbiX 3-D Secure (Visa Secure, Mastercard
Identity Check), no texnonoruun BEJIKAPT-Untepuerllapons, TexHomoruu
HajexkHOM ayrenTudukanuu Mir Accept’ npu ayreHTUUKAUMKM IepiKaTENs
KapTouku u coBpeMeHHbIE MPOTOKOJBI IMHU(POBAHUS W Tepedaud NaHHBIX TPU
JIOCTYII€ K aBTOPU3ALMOHHBIM CTpPAaHULAM COIJIACHO TPEOOBAHUSM IIATEXKHBIX
CUCTEM;

1.6. npunumath B oruary ToBapoB (pabor, ycuyr) Kaprouku,
yIIOBJIETBOPSIOLINE OAHOBPEMEHHO BCEM HUKEYKa3aHHBIM TPEOOBAHUSIM:

Kaproukn MexIyHapomHBIX IUIATCKHBIX cucTeM VISA wu  Mastercard,
mnaresxxHbix cucteM BEJIKAPT, «Mup»';

KapTouku, 1o KOTOphIM MOJTy4YeHa aBTOPHU3AIHS C UCIIOIb30BAaHUEM MPOBEPKU
CVV2/CVC2 wmn ayrentudukanus aepxkatens Kaprouku B pamkax Visa Secure,
Mastercard Identity Check, mo texnonoruu BEJIKAPT-Unrepuerllapos,
Texuonoruu HaxexHou ayrentudukamun Mir Accept’;

KapTouku, cpok AecTBHsI KOTOPBIX YK€ HACTYIUI U HE UCTEK;

B TIpe/IeNIax YCTaHOBJIEHHBIX bankoM uMuToB amst THTepHET-pecypcos,;

1.7. mpu ornare KapTroukamu ycTaHaBIMBaTh IICHBI HE BBIIIE, YEM TPH OTLIATE
TOBapOB (paboT, YCIAyT) IPYrUMH CpeACTBaMHM IulaTeka u (Wiam) B apyroi gopme
riaTexxa (Harmpumep, oruIaTa HATHYHBIMU JIEHEKHBIMU CPEJICTBAMU);

1.8. BKIIFOUATh HAJIOTW B €AUHYIO0 CYMMY TpPaH3aKL1H;

1.9. obGecneunTh HaaMuMe KaK MUHHMYM OJIHOTO TOCYIapCTBEHHOIO S3bIKa

7 HpI/IMCHHeTCH Ipu HATAYUN TEXHUIECKON BO3MOXXKHOCTH OKa3aHMS YCIYyr B 4aCTH HCIIOJIB30BaHUA 0aHKOBCKHX
IUTIaTCIKHBIX KapTOUCK IUIATEXKHOM CHCTEMEI ((MI/Ip».



PecnyOnuku benapycs nns Beibopa B HMHTepHeT-pecypce Ansi MOIIEPKKU
MOKyTaTesel (3aKa34nuKoB), a TaAKKE MPU HEOOXOAUMOCTU 00ECTICUUTD S3BIKOBYIO
NOJAJICPXKKY JUIsl TIOKyHaTesel (3aKa3drMKoB) TE€X CTpaH, S3bIK KOTOPBIX JOCTYIEH
11 BeIOOpa B MIHTEpHET-pecypcee (1o KpaliHel Mepe - aHTJIUHCKOTO S3bIKA);

1.10. obGecrnieunTh CBOEBPEMEHHYIO IIOCTaBKY (BBIMOJHEHUE, OKAa3aHUE)
TOBapoB (paboT, yCIIyr) U MOJIydeHHe 3aKa3a MOKyIaTesieM (3aKa3uuKoM):

0 YKa3aHHOMY IOKYyIaTeIeM (3aKa3uruKoM) aJipecy;

B CTPOIOM COOTBETCTBUM C WH(OpMaALUEH, MPEJOCTaBICHHON MOKYIATEII0
(3aka3uuky) B MHTepHeT-pecypce, BKIIOYAasi CPOK M CHOCOO JOCTaBKH, IICHY,
KOJIMYECTBO, ACCOPTUMEHT, Ka4€CTBO, KOMIUIEKTHOCTD H T.11.;

1.11. B cnyyae HEBO3MOXXHOCTH COOJIIOJICHUS YCIOBHI  MOCTaBKH
(BBIMIOJIHEHUS, OKa3aHMs) TOBapoB (paboT, yciyr) corjlacHo moiamyHkTy 1.10
HACTOAIIETO TMPWJIOKEHWSI HAa OCHOBAHMM NHCHMEHHOTO OTBeTa (pEIIeHus)
MOKyTaTels (3aKa3urKa):

U3MEHUTh YKa3aHHBIE YCIOBHUS C COOTBETCTBYIOLIUM H3MEHEHHEM WU 0e3
W3MEHEHHS] CTOUMOCTH TOBapoB (paboT, yciyr), Win

HE3aMeIJUTEIPHO OTMEHUTh OIuUIaTy ToBapoB (pabor, ycnyr) u (Win)
OCYILIECTBUTH BO3BPAT JICHEKHBIX CPE/ICTB;

1.12. pa3paboTaThb CHCTEMY MOHHUTOPHHIAa MOIICHHHYECTBA, a TaKXKe
OPUHUMATh HEOOXOJMMBbIE MEpPbl IO BBISBICHUIO MOILIEHHUYECTBA IpHU
COBEPILIECHUN Olepanuil oIaTtel ToBapoB (pabotT, yciyr) B MHTepHET-pecypcax,
PYKOBOJCTBYSCh B TOM YHCIIE:

JaHHBIMU  (ppoa-monutopunra, mnpencraBieHHbiMu  AIIK  MHrtepher-
MpoBaiiaepa;

nH(popmaruei, mpeaoCcTaBICHHON OKynaTeleM (3aKa3uyuKkoM);

ApYrUMHU  croco0aMu, pecypcaMH M MeToJaMu (HampuMmep, NpoBepKa
uHpopManuu yepe3 HTEepHET UCTOYHUKY, aJIPECHBIE KHUTH U T.1.);

1.13. He3aMeUIUTENIbHO OTMEHHUTH OIUIaTy TOBAapoB (paboT, yciyr) u (Win)
BO3BPATHUTh JICHEKHbBIE CPEACTBA IMOKYNATENIO (3aKa3unKy) B Cllydae:

HOJO3PEHNUS B MOLICHHMYECTBE NpPU COBEpILIECHUHU omepanuu B MHTepHeT-
pecypce (BKIrodas aeiicTBust coocTBeHHBIX coTpyaHuKkoB OTC);

BBISIBJICHUSI ~ (DAKTOB  MCIOJB30BaHMSI ~ HEKOPPEKTHOM  MHGOpMaIuw,
IpE/ICTaBICHHON MOKymnaTeleM (3aKa3uuKoM): HECYIIECTBYIOIME UMEHA, KIINYKH,
uudpsel, “HasE “HPOpPMAaLK, BbI3bIBAIONIAS TOI03PEHUE;

HECOOTBETCTBUS (PAKTUUYECKON CTOMMOCTH ToBapa (paboT, yCiayr) cymme
JICHE)KHBIX CPE/ICTB, YKa3aHHOW B aBTOPH3AIUH (B CIIy4ae OTCYTCTBUS KaKUX-JIHOO
COTJIACOBAHMH C TIOKynaTejaeM (3aKa34rMKOM) B YACTU YMEHBIIICHUS 1IEHBI);

1.14. cornacoBbIBaTh ¢ baHKOM JM3aiiH aBTOPU3ALIMOHHBIX CTPAHUI], BKIFOUAsI
AJIEKTPOHHBIE BAPUAHTHI PEKJIAMHBIX HAKJIEEK C JJOTOTUIIOM IUIATEKHBIX CUCTEM;

1.15. coBMecTHO €O BCEMHU NPHUYACTHBIMU JIMIIAMH PacCMaTpUBATh
KOH(JIMKTHBIE CUTYalllH, CBSI3aHHbIE C coBeplueHueM onepauuii ¢ Kaproukamu B
HNuTepHeT-pecypceax;

1.16. cBoeBpemeHnHO HHpopMupoBaTh baHk 00 HW3MEHEHMSX CBEOEHHUI 00
OTC, o00s3aHHOCTh MPENOCTABICHUS KOTOPBIX MPEAYCMOTpEHa Y CIOBHUSIMH, B
MOPSZIKE U CPOKH, MPEAYCMOTPEHHBIE Y CIIOBUSMU;



1.17. obecmeunTh COXpPaHHOCTh HWH(MOPMAIMHU, KACAIOIICHCS pean3aIuu
yepe3 HMHTEpHET ToBapoB (paboT, yCIyr) B TEUEHHE CPOKOB, YCTAHOBJIEHHBIX
3aKOHOJIaTEIBCTBOM, HO HE MeHee 2 (IBYX) JIET C MOMEHTA €€ OCYIIECTBICHHUS;

1.18. B Teuenue 3 (Tpex) pabouux JHEH CO JHS MOJydeHHUS 3ampoca oT baHka
MPEeIOCTaBUTh MH(POpMAIMIO, KACAIONIYIOCS peaju3alud TOBapoB (padboT, yciyr)
yepe3 Uutepuet-pecypcel OTC;

1.19. ocymectBnsate B HMHTepHeT-pecypce peanusanuio ToOBapoB (pador,
yCIIyT), COOTBETCTBYOmMX BuAy JaearenbHocTH OTC M kateropum TOBapoB
(pabort, ycityr), yKa3aHHBIX B 3asBIICHUU U 3asBKE Ha PETUCTPALHUIO;

1.20. yxa3siBaTh goctoBepHyo uHbopmamnmio 00 OTC B aTepHET-pecypce;

1.21. npowsBoguTh omepauuMyM IO  BO3BpAaTy JEHEKHBIX  CPEJICTB
UCKIIIOUNTENbHO Ha KapTouky, HCIONB30BAHHYIO [JIsl COBEPILICHHS MOKYIIKH
(3akaza), KpoMme clly4aeB, KoOrja IMOKynka (3aka3) OBbLIM COBEpUIEHBI C
UCIOJIb30BaHUEM NPEIOIUIAYCHHON KapTO4KM (MpefoIiaueHHas KapTouka - BHJ
NIEKTPOHHOIO  KOIIEJIbKA, MPU HCIOJIB30BAHMM KOTOPOTO  ONEPALMH  C
AJIEKTPOHHBIMU ~ JICHBraMH  OCYILECTBJISIOTCS B OaHKOMarax, IJIAaTEKHBIX
TepMUHANaX, MJIATEKHO-CIIPABOYHBIX TEPMHUHATIAX CAMOOOCIYKMUBaHHUA, IMyHKTaX
BBIJJAYM HAJIUYHBIX JCHEXKHBIX CpPEICTB, a TaKXe C MPUMEHEHUEM HHBIX
TEXHUYECKUX YCTPOMCTB WJIM YCIYI B COOTBETCTBUM C IPaBUJIaMU IUIATEXKHBIX
CHUCTEM Ha OCHOBE McnoJib30oBaHus Kaprouek), KapTouku, cpok JeHCTBHS KOTOPOM
UCTEK UM KOTOpas ObliIa aHHYJIUPOBAHA,;

1.22. B cpok He mno3gHee | (ogHOrO) OAHKOBCKOTO JHSA CO JHS
IIPUOCTAHOBJIEHUS WM NpeKpanieHus okasanusa bankom OTC ycnyrm mHTEpHET-
DKBAMpPUHTa B paMKax 3akitoueHHOro J{lorosopa mexnay CTopoHamMu, pa3MECTUTH B
nocTynmHoM Mecte Ha HHTepHeT-pecypce HMHQOpMaLMIO O MPUOCTAHOBKE WIIU
MpeKpameHy (COOTBETCTBEHHO) COBEPIICHHUS IUIATEKEW C HUCIOJIb30BAaHUEM
Kaprouek.2. OTC 3anpemieHo:

2.1. mpeaoCcTaBIsATh YCIYTY MOKYMATENsIM (3aKa3drKaM) 1Mo MPOBEpPKe padOThI
Kaprouku B MuTepHer-pecypce OTC;

2.2. peann30BbIBATH/BBIOIHITH/OKA3bIBATh CJIEAYIONIUE TOBAPHI/pPadOTHI/
ycinyru B MaTepHeT-pecypece OTC:

nopHorpagusi, KOHTEHT CEKCyaJlbHOM  HalpaBJICHHOCTH, MPOIYKIUSI
CEKCyaJIbHOI0 Ha3HAYE€HUS (B TOM YMCJIE HHTUMHOTO M 3POTHYECKOTO XapaKkTepa);

HApKOTUYECKUE BEIEeCTBa, HAPKOCOJEpXKalllue INpenaparbl, KypHUTEJIbHbIE
CMECH M UX aHaJOrH;

Tabak, TabauyHas MNPOAYKIIMS, CUTapeThl (B TOM YHCIIE Pa3IMYHOrO poja
AIIEKTPOHHBIE U HATIOJTHUTENH JIJISl HUX);

NOJI/IeIbHBIE TOBAPHI U3BECTHBIX OPEHIIOB;

JIFOOOH THIT aJIKOTOJIS;

3HaKOMCTBa 4yepe3 ceTh IHTepHeT, OpauHble yCIyru, 3CKOPT YCIYTH,;

mporpaMmMHoe oOecrieueHnue 0e3 HaJIM4Yus TOTOBOPOB C MPaBOOOIaIaTeIIsIMU,
NOATBEPKIAAOIIMX MPABO MTPOIaBaTh JaHHbBIN TOBap B ceTu VIHTEpHET;

BOCIIPOM3BEJECHUE  (M3rOTOBJIEHUE  JK3EMIULIPOB)  ayJIMOBHU3YaJbHBIX
pOM3BeIeHUH U OHOTpaMM Ha JIOOBIX BUJIAX HOCUTENEH 0€3 COOTBETCTBYIOIINUX
JMIIEH3UI U JOTOBOPOB € MPaBo0OIagaTeNsiMu;



JICKapCTBEHHBIE  CPEICTBA, OWOJIOTMYECKM aKTUBHBIE J00aBku  (3a
UCKIIIOUEHHEM  CJIy4aeB  HalW4yusi  pa3peuieHuss B COOTBETCTBUU  C
3aKOHOAATENbCTBOM, a Takke npu Hamunn y OTC  cooTBEeTCTBYIOHIETO
paspenieHUs (JIMLEH3MH) HA OCYILECTBICHUE JAHHOTO BHIA AEATEIEHOCTH ),

UTOPHBI OW3HEC, JIOTEpPeH, ayKUHUOHBI, Ka3WHO, WIPOBBIC aBTOMATHI,
OyKMEKepCKHE KOHTOPBI, «(PUHAHCOBBIC MUPAMUIBI;

pojiaka U (UJTK) TTOKYIIKa JIFOOBIX IIEHHBIX OyMmar;

OOMEH BaJIIOTHI;

OTHECTPENIBHOE OPY)KHE W 3allaCHblE YacTH K HEMY, OOEMpHUIIAChl, XOJOIHOE
OpYy>KH€, BOCHHAas TEXHUKA, B3PbIBUATHIE BEIIECTBA U CPEJCTBA B3PbIBAHMS, OOEBbIE
OTNPABISIOIIMAE BEIIECTBA M CPEACTBA 3aUIUThl OT HHUX, CHUCTEMBI CBSI3H H
VOPABJICHHUS BOCHHOIO HAa3HAY€HUsA, IIHQPpPOBaTbHAs TEXHUKA, a TaKKe
HOPMATUBHO-TEXHUYECKAsd JOKYMEHTAIUsl Ha MPOU3BOACTBO U IKCILTYyaTALIUIO
BBILIEIIEPEYUCIIEHHBIX YCTPOMCTB;

TOBaphl (PaboThI, YCIYTH), 3aMpEIICHHbIC K pean3allii 3aKOHOJATEIbCTBOM
Pecniyonuku  benmapych, a Takke TpeOOBaHUSAMM  IUIATEKHBIX  CHUCTEM;
KPUIITOOMPKHU, YCIYyTU 1O TMPOJIaXe OHIICKTPOHHBIX JIEHET Yepe3 IUIaTeKHbIC
TEPMUHAJIBI.

2.3. OCYWIECTBIATH CIEAYIOIIHE BHUABI JEATEIbHOCTH B MHTEpHET-pecypce
OTC:

0JIarOTBOPUTEIBHOCTD, COOp B3HOCOB, MTOKEPTBOBAHMIA;

KpayAQpaHIuHT;

2.4. npUHUMATh, XPaHUTh U (UJIM) IPEeIaBaTh B KAKOM-JTMOO BUJIE CIIECIYIOIINE
JTAHHBIE:

HoMepa Kaprouek;

CVV2/CVCz2;

MMeHa aepxaresen Kaprouek;

cpoku neucteus Kaprouek;

napoju, HCIOJb3yeMble Tpu ayTeHTHUUKauu aepxateneir Kaprouyek c
ucronbp3oBanueM MetonoB Visa Secure, Mastercard Identity Check, mo
TEXHOJIOTHUU BEJIKAPT-UnuTtepuetllapos, TexHomoruu HaJaeKHOU
ayrentudukanuu Mir Accept®;

2.5. ycTaHaBIMBaTh KaKHe-IMOO MPEUMYIIECTBA, MPEIOCTABIATh JIbTOTHI TIPH
WCIIOJIb30BAaHUU TMOKynaTelasiMu (3akazuMkamu) Kaprouek wiam Apyrux cpeiacTB
maTexa (Harmpumep, HaJuYHbIE WM 3JIEKTPOHHBIE IEHEKHBIE CPE/ICTBA);

2.6. mpsAIMO WJIM KOCBEHHO OTrpaHUYMBATh MOKyMHaTelss (3aka3uvka) B BbIOOpE
TOBapoB (paboTt, yciyr);

2.7. pa3nensaTh CTOMMOCTh OJIHOW MOKYIIKH UJTM YCIYTHM Ha HECKOJIBKO YacTel
C mocneayouiei ux omnaron Kaproukamu B BUJ€ OTIEIbHBIX ONEPALU;

2.8. mpuHUMATh APYTHE CpeacTBa U (MK) (GOPMBI TUTATEXKA VIS OTUIATHI YacTh
CTOMMOCTH OJHOM TMOKYNKH WA YCIyrd (Hampumep, OJHA 4YacTh MOKYIKH
OIUIAYMBAETCA C HUCIHOJb30BaHMEeM KapTouku, apyras MOCPEICTBOM HAJIUYHBIX

8 [Tpu Hanuuuy BO3MOXKHOCTH BaHKa 3aKII0YUTH COOTBETCTBYIOMIMIA Jlorosop.
® ITpuMeHsieTCs NPU HAJTMYUK TEXHUYECKOH BO3MOKHOCTH OKA3aHHMsl YCIYT B 4acTH HCIOJIb30BAHUS OAHKOBCKUX
IUIATEKHBIX KAPTOUYEK MIIATEKHON cucTeMbl «Mup».



JEHEKHBIX CPENICTB);

2.9. ocyiiecTBIATh BO3BpAT OMJIaThl TOBapoB (paboT, yciyr) B MHTepHere
(refund) mokymnarento B HalIUYHON (opme (ITOTHOCTHIO WJIM YACTHUYHO) MO paHee
COBEPILIEHHBIM OIepalusiM C HUCIoJb30BaHMEM Kaprodek wid myTem ImepeBoja
JIEHEKHBIX CPEACTB Ha Jpyryto KapTouky, OTIIMUHYIO OT MCIOJIB30BAHHOW TpPHU
COBEPILIEHUHU MOKYIIKH, 32 UCKIIOYEHUEM CITydaeB, KOT/la CPOK JEUCTBUS JaHHOU
Kaprouku kK MOMEHTY COBEpIIIEHUSI BO3BpATa UCTEK.



IIpunoxenue 5

K YCIOBUSIM MTPOBEACHUS pacueTOB

O OIepaIusiM, COBEPILICHHBIM C
UCITI0JIb30BAaHUEM OaHKOBCKHX
MJIaTeXKHBIX KapTouek B HHTepHeT-
pecypcax  OpraHu3anudid  TOPIrOBIHU
(cepsuca) B OAO «BIIC-Coepbank»

TPEBOBAHUSA, IPEABABJIAEMbBIE K MHTEPHET-PECYPCY OTC

1. UaTepner-pecypec OTC ngoikeH conepxkars:

1.1. wunpopManuio, pa3MelleHHe KOTOpPOH SBISETCS O00sS3aTeIbHOM B
COOTBETCTBUHM C TPEOOBAHUSIMHU JCHCTBYIOIIETO 3aKOHOJATENbCTBA PecryOnuku
benapycs;

1.2. monmHOe omnucaHue MOTPEOUTETHCKUX XapaKTEPUCTUK ToBapa (paboThl,
yCIIyTH) peanuszyemoro uepe3 MHTepHeT-pecypce, Bkitodast pororpaguu u apyrue
MH()OpPMAIIMOHHBIE  MaTepuajbl, COAEp)KALUIME TOJHYI0O M  JIOCTOBEPHYIO
nH(pOpMaIIo, XapaKTepU3yIOIIYyI0 MpejiaraeMelil Topap (paboTy, yCiyry);

1.3. onucanue mpouenyp 3akaza ToBapoB (paboT, yCIyr) OpeaoCTaBICHUS
B3aMMO3aMEHSIEMbIX TOBapoB (padoT, yciyr), oOMeHa ToBapoB (paboT, yciyr),
OTMEHBI 3aKa3a, BO3BpaTa JIEHEKHBIX CPEACTB U T.1. (Jinbo Ha MHTEepHET-pecypce
pa3Memiaerca uHopManus 00 OTCYTCTBMM YKa3aHHBIX MpPOUEAYp). Y CIOBUSA
oOMeHa TOBapoOB, OTMEHBI 3aKa3a W BO3BpaTa JICHEKHBIX CPEACTB JIOJDKHBI OBITH
pa3MenieHbl I O3HAKOMJIEHUsl JAepxkaresem KapToukn Ha  cTpaHuULE
MOATBEPKICHUSI COBEPIIEHUs TIOKYNKHA ToBapa (3akaza paloThl, YCIyTH),
coZieprKallleld UTOTOBYI0 CYMMY TMOKYIKH (3aka3a). [Jepxarens KapTouku nomxeH
MOATBEPAUTh CBOE COTJIaCME€ C YKa3aHHBIMH YCIOBUSIMH IYTEM MPOCTABJICHUS
COOTBETCTBYIOIIEH OTMETKHM B CIICIIMAIILHOM TIOJIe, YTO SIBIIAECTCA 0053aTE€IbHBIM
YCIIOBUEM YCIIEITHOTO COBEPILIEHUS MOKYIKHU (OIJIAaThI 3aKa3a);

1.4. uadopmanuto 06 OTC:

HAaMMEHOBAHHUE IOPHUIMYECKOr0 JMUa JU00 (amuius, uUMs, 0oT4ecTBO (IIpH
HaJIMYUH) UHIUBUAYAJIBHOTO MPEANPUHUMATES;

IOPUIMYECKUA U TOYTOBBIM aJpec IOPUIWYECKOro JHIa JHOO MECTO
KUTEIHCTBA, 1o KOTOpPOMY 3aperuCTpUpPOBaH WHUBUAYaJTbHBINA
npeAnpUHUMATEIb;

KOHTaKTHBIC Tele(hOHBI W DJEKTPOHHBIC ajpeca, MO KOTOPHIM MOKYHaTeNb
(3aKa34MK) MOXKET CBsi3aThbea co ciyxoOor momuepxkku OTC u amMuHHCTparen
OTC,;

peXKUM pabOTHI;

HOMEp U JaTa BbIJauM CBHUJIETENICTBA O TocyaapcTBeHHou peructpanuu OTC,
uH(popMaIus 0 TocyJapcTBEHHOM oprane, 3apeructpuposaiiem OTC;

HOMEp M jara peructpaiuu HWurtepHer-pecypca B ToproBom peectpe
PecnyOonmuku  bBenapych (B ciiydasx, TpeIyCMOTPEHHBIX 3aKOHOAATEIbCTBOM
Pecnybsvku benapycs);



1.5. orpaHuueHus Mo 3KCHOPTY pealin3yeMbIX TOBapoB (pabot, ycnyr) (eciau
CYIIIECTBYIOT);

1.6. ueHsl Ha TOBaphbl (PabOTHI, YCIyTH), peann3yemble uepe3 HHTepHET-
pecype, ¢ yKazaHMEeM NPHUMEHSEMOM NpH pacuerax 3a HUX BaJIOThl, a TaKKe
CIocoObl OIUIaThl TOBApoOB (paboT, yCiIyr), B TOM YHCIE MOPAIOK MPOBEICHUS
orepanuii MHTEPHET-TOPTOBIIU, ¥ BAIIOTY TPaH3aKIUU;

1.7. pexomenganuu nepxkarensmM Kaprodyek cOXpaHsTh MOATBEPKIACHUS 00
oIuiate, nojiydeHHole B UHTEepHET-pecypce;

1.8. uHbOpManHIO 0 AOCTaBKE TOBAapOB (PabOT, yCIyT), B TOM YHCIIE CPOKH,
CIocoOBI, a Takxke Jro0as wuHas wuHbopMarusa, HeoOXxomumasl Jis SICHOTO
MIPEICTABIICHUS O JOCTaBKe ToBapa (padoT, YCIyT) Mmocie OIIaThI;

1.9. uadopmarnro o 6€30MaCHOCTH IUIATEKEH, BKITIOYAS:

MOJINTUKY KOHPUACHITMATBPHOCTH KIIMEHTCKUX JaHHBIX;

unpopmarmio Ha Uarepuer-pecypce OTC o ToM, 4TO oruiata MpoOU3BOIUTCS
yepe3 AIIK MutepHer-nipoBaiinepa (co cchlikoi Ha caiT MHTepHET-TIpoBaiiaepa),
yKa3aHHOTO B 3asBICHUU, U PEKBU3UTHI KapTouku He BBOASATCS MOKyMaTelieM
(3akazunkom) B Wutepner-pecypce OTC. Ilokymarens (3aKka3uMk) JOJIKEH
BBOJUTh JgaHHble Kaproukum Ha 3ammmeHHbix crpanunax AIIK Wuartepner-
IpoBaiiaepa;

B Cilyyae OIUIaThl TOKYyMarelb (3aka3yuK) TMepeajpecoBbIBaeTCA Ha
aBTOPHU3ALMOHHBIE CTPAHMIIBI JJI MOCIEIYIOEro BBOJa pekBU3UTOB KapTouku u
OCYILECTBJICHUSI, MPU HAJIWYUKU BO3MOXKHOCTHU, ayTCHTU(DUKALUM JeprKaTess
Kaprouku ¢ ucnonn3oBannem meronoB Visa Secure, Mastercard Identity Check,
no texHonorun  BEJIKAPT-Unrtepnerllapons,  TexHomormm  HaaeKHOU
ayrentuduxanuu Mir Accept®?;

JOCTYI K aBTOPU3ALMOHHBIM CTPaHUIAM OCYILECTBIISETCS C UCIIOIb30BAHUEM
COBPEMEHHBIX IMPOTOKOJOB MHUGPOBaHUS W TMepeJavydl JaHHBIX COTJIACHO
TPEOOBAHMSIM TUIATEKHBIX CUCTEM;

1.10. uHpOpMaLIMIO O CHIEIHMAIBHBIX pa3pelIeHUsIX (JIULEH3USIX), €CIU OHU
TPEOYIOTCS:

HOMED U CPOK JICUCTBUS CIEIUATBHOTO pa3penieHus (JTUIeH3UN);

rOCyJapCTBEHHBIM OpraH WM OpraHW3alys, BBIJIABIIAS CICIUATBLHOE
paspeliieHne (JMLIEH3UIO);

n300paXeHWe CHEIUaJIbHOIO pa3pelieHus (JUIEeH3UH), JOCTYIMHOE B
Nutepuet-pecypce s nmpocMoTpa nokymnarenem (B popmate PNG, GIF, JPG win
PDF).

2. UnTepner-pecypec OTC He nomxkeH:

2.1. conepxars:

OCKOpPOHUTEIHHBIC BRIPAKCHUS U MPE/JIOKEHNS, HEIIEH3YPHBIC BHICKA3bIBAHUS,

CCBUIKM WU OaHHEpPHl TMOAO3PUTEIHHBIX CAWTOB (CaliTOB, HAa KOTOPBIX
COBEpIIIEHHWE Olepaluii ¢ HCIojidb30BaHHeM KapTouek BO3MOXHO, Kak
MIPEANOI0KUTETFHO MOIIIECHHUYECKAsK OTIEpaIIsl);

10 [TpumeHsieTcs PM HAIMYUM TEXHUYECKOH BO3MOMKHOCTH OKA3aHMs YCJIYT B YaCTH MCHOJb30BaHHMs OaHKOBCKUX
TUTATEKHBIX KAPTOYCK IIATEKHON CUCTEMBI «MHup».



nepeyeHb TOBapoB (padoT, yCiyr), HE MEPEUNCICHHbBIX B 3asBICHUN;

Ipyryto HuHGOpPMAIMIO, 3alpelieHHYI0 K pacnpoCTPaHEHUIO MpaBHIIaMU
IJIATEXKHBIX CUCTEM U (MJIM) 3aKOHOAaTeNbcTBOM PecnyOnuku benapyce.

2.2. [omycKaThb UCIIOJb30BaHUME pEKBU3UTOB Kaprouek Ha cTpaHuIax
HNurtepHeT-pecypca,

2.3. pacnoyaraTbCsi Ha O€CIIaTHBIX CepBepax, MPEJOCTABISIIONINX YCIYTd
XOCTHHTa (Hampumep, www.narod.ru).

3. Ha rnaBHOM ctpanune MHTEpHET-pECypca U CTpaHUILIE ONKMCAHUS MpoLecca
OIJIaTHI JOJKHA MIPUCYTCTBOBATH CIEMYyIOIIast HH(popMaIms:

3.1. IOrOTHIIBI IUIATEKHBIX CUCTEM, IIEPEUYEHb KOTOPBIX COTJIACOBaH baHKOM U
OTC, sBrmouas Visa Secure, Mastercard Identity Check, BEJIKAPT-
Unrepretllapons, Mir Accept!;

3.2. norotun HTEpHET-NIpOBAliiepa, YKa3aHHOTO B 3asIBJIICHUH.

4. JlononHuTENbHBIE TPEOOBAHUS, IPEABABIsIEMble K IHTEpHET-pEcypCy:

4.1. BeO-cTtpanuipl MHTEpHET-pecypca JOHKHBI HAXOAUTHCS MO €IUHBIM
JIOMEHHBIM UMEHEM;

4.2. cepBep UMHTepHeT-pecypca JOJDKEH HAXOAMTBCS HA TEPPUTOPHU
PecnyOnuku benapycs, 3a uckmodennem OTC, Kk KOTOPbIM B COOTBETCTBUH C
3aKOHO/IaTEJIbCTBOM 3TO TpeOOBaHUE HE NMPEIbSIBISACTCS;

4.3. TOMEHHOE MM 3apETrUCTPUPOBAHO B COOTBETCTBUU € 3aKOHOJATEIHCTBOM
PecniyOnuku benapychs;

4.4. Bce BHyTpeHHUE CChUIKM MHTEpHET-pecypca JOJIKHBI ObITh pabO4YUMH,
0e3 nanpHeiiero nepexoja Ha crpanuiibl uHbIX OTC;

4.5. 1omKeH ObITh TOTOB K paboTe B OJIHOM 00beMe (HAIUUKE IEUCTBYIOITUX
MO3ULMIA, HANIOJIHEHHE MH(OPMALIUKU 115l OCHOBHBIX Pa3eioB U Jp.).

11 TIpumeHsieTcs NpM HAJIMYUM TEXHUYECKOH BO3MOMKHOCTH OKA3aHMs YCJIYT B YaCTH MCHOJb30BaHHMs OaHKOBCKHX
TUTATEKHBIX KAPTOYCK IJIATEKHON CUCTEMBI «MHupY.



[Tpunoxenue 6

K YCIOBUSIM MTPOBEACHUS pacueTOB

0 OTIEPAIIMSM, COBEPIIICHHBIM C
UCTIOJIb30BaHUEM OAHKOBCKHUX
IUTATeXKHBIX KapToyek B MHTEpHET-
pecypcax  OpraHu3aluid  TOPTOBIH
(cepsuca) B OAO «BIIC-Coepbank»

3ASBKA (MHTepHeT-2KBalpHHT)
Ha PerucTpaluio yHKTa o0ciykuBanus aepxkareneit Kaprouex
k JloroBopy Ne oT « » 20T

Lor | jvan | | [ | [ [ [ | |

(HaMMEHOBaHHE OPraHU3aLMU TOProBiu U cepsuca (aanee - OTC))
. BATIOJIHAETCS OTC (moisi, BhIIEICHHBIE KEITBIM [IBETOM 00A3aTEIbHBI JUIS 3AII0JTHEHUS):
1. HaumeHoBaHuUE IYHKTA 00CIIY>KHBaHUSL:

Hurepret-pecype |

2. Kareropust OTC (ykasbiBaetcst Bua jestenbHoctd OTC u kaTeropusi peajin3yeMbiX ToBapoB (pabor, yciyr):

3. Azpec nyHKTa 06CIy)KuBaHUs (MHIEKC, 00J1acTh, paiioH, HACSICHHBII MYHKT, Ha3BaHHE YIHIBI (IPOCHEKTa, Iepeyika u ap.), Ne noma (kopmyca u ap.)

4. URL HHrepHet-pecypea (B popmate http//):

5. ®.1.0. pyxoBoaurenss OTC (MHANBHIYAIBHOTO MPESANPHHUMATEIIS) (IOJHOCTBIO):

6. ©.J1.0. oTBeTCTBEHHOr0 paboTHHKA [0 00cay)uBaHuio nepxareseii Kaprouek. Tenedon, e-mail:

7. Teneon nmyHKTa 00CIY)KMBAHHUSL; THU U BpeMsi paboThl; e-mail:

Tenedon

Ha}o coryiacue Ha npeoCTaBJICHUE JaHHBIX O (bl/lHaHCOBLIX onepanusax Ha yKa3aHHbIﬁ
QJICKTPOHHBII azipec (e-mail)

JIHu 1 Bpemst
paborel OTC

8. Undopmanus uist OAO «BIIC-Coepbank»:

o ydaTteJib IuiaTexa

YHII nosyyaresns nnarexa

Cuer oJiyqyaTesis IuiaTexa

Cuer B HHOCTpaHHOIi Basirore™®

Bbank TI0JTy4daTesd I1aTexa

BIC Ganka nonyuarens riaTexa

* 3anonHseTcs B ciydae, eciim OTC HamepeHa coBepIaTh ONepaluy B MHOCTPAHHOH BaIoTe
9. INapametpst AIIK UHTepHeT-npoBaiinepa:

Hanmenosanne MHTepHer-

o NAT IP-agpec IP-anpec HaumMenoBanue nakera nNpUKIagHBIX IPOTPaMM Bepcus
nposaiiiepa /P /P P . porp P

1.130.200.133

ATIK «ASSIST» 10.0.1.10 1.130.200.132

ATIK TIP 2, Netcetera AG (MPI + 3DSS) 5.7.2

10. lpyras unpopmarusi:

*3QII0JTHSIETCS B CITy4ae H3MEHEHHS 1apaMeTpoOB PErHCTPALIUT H T. 1.
Vnonnomouennsiii npexacrasurens OTC / / « » 20 1.
MLIL. (npu Hanu4uu)

11. BATIOJTHAETCS OAO «BIIC-C6epbank»:
11. CrpykrypHoe nogpaszaenenue 6auka (JIO/L1A), obcayxuatomee OTC:

12. ®.1.0. ynonnomouentoro paboruuka banka. Tenedon, e-mail:

13. KB.]JTO‘{KI/I KaKHX TUIATEKHBIX CUCTEM NIPUHUMAIOTCA K OIJIaTE:

MexayHapojHasi [UIaTexHas CHCTeMa 1A MextyHapojHasi [IaTexHast 1A
Mastercard cucrema VISA

IInarexuas cucrema BEJIKAPT ‘ JA | INnatexnas cuctema «Mupy*? ‘ JA

14. Ycnosus npuema Kaprouek (pazMep KOMHCCHM OKPYTIISIETCS JIO JIByX 3HAKOB IOCJIE 3aMsTO#H):

Tun kapTouykn Basora Komuccus
1o Kaproukam, smutupoBanHbiM OAO «BIIC-Coepbank» BYN _ %
[To Kaproukam 1pyrux 6aHKOB-pE3HICHTOB BYN _%
[lo Kaproukam 6aHKOB-HEPE3UAECHTOB BYN _ %
JlononnutenbHas nHpopMauus o npumeHsemsix Tapudax (Muadpopmarms aast OAO «BIIC-Coepbank»):

15. Hanpasnenue nestensaoctn OTC (MCC kon):

Ynonunomouennsiii pabotHuk banka / / / « » 20 T
JIOJKHOCTD D.1N.0. HOJINHICh

2 HpI/IMCHﬂeTCﬂ IpU HAJTUMIUHA TEXHUUYECKOW BO3MOXKHOCTH OKa3aHUs YCIIYyT B 4aCTH UCIIOJIB30BaHUA OAHKOBCKHX TUIATEKHBIX KapTo4eK TIATE)KHOU CHCTEMBI «MI/Ip».



/ / « »
JIOJDKHOCTh ®.N.0. MOANCH
111. BATIOJIHAETCS OAO «baHKOBCKHIA IPOLIECCHHTOBbIH LIEHTPY:

VnonHomoueHHbIH paboTHHK OD /

20

16. PerucrpaniioHHble JaHHbIE YHKTA 00CIIyKHBAHHS:
Tun perucrpauuu JlaHHble peructpauuu
Merchant ID

Terminal 1D

Ne B POSNC
OrtBercrBeHHOE HI0 OAO «BaHKOBCKHIT IPOLIECCHHIOBBIIT LICHTP)»

JIOJKHOCTh d.N.0. MOAINCH

20,




[Ipunoxenue 7

K YCIOBUSIM MTPOBEACHUS pacueTOB

0 OTIEPAIUSM, COBEPIIICHHBIM C
UCTIOJIb30BaHUEM OAHKOBCKHUX
IUTATeXKHBIX KapToyek B MHTEpHET-
pecypcax  OpraHu3aluid  TOPTOBIH
(cepsuca) B OAO «BIIC-Coepbank»

3ASBKA (MHTepHeT-2KBalpHHT)
Ha PerucTpaluio yHKTa o0ciykuBanus aepxkareneit Kaprouex
k JloroBopy Ne oT « » 20T

Lor | jvan | | [ | [ [ [ | |

(HaMMEHOBaHHE OPraHU3aLMU TOProBiu U cepsuca (aanee - OTC))
. BATIOJIHAETCS OTC (moisi, BhIIEICHHBIE KEITBIM [IBETOM 00A3aTEIbHBI JUIS 3AII0JTHEHUS):
1. HaumeHoBaHuUE IYHKTA 00CIIY>KHBaHUSL:

2. Kareropust OTC (ykasbiBaetcst Bua jestenbHoctd OTC u kaTeropusi peajin3yeMbiX ToBapoB (pabor, yciyr):

3. Anpec nyHkTa 06ciyuBanus (MHIEKC, 00J1acTh, pailoH, HACEJICHHBIH YHKT, Ha3BaHUE YIMIbI (IPOCIEKTa, nepeyika u ap.) Ne goma (kopryca u ap.)

5. 4. URL UnrepHer-pecypcea (B popmarte http//):

5. ®.11.0. pykoBoaurenst OTC (MHANBHIYAIBHOTO NPEANPUHUMATEIS (IIOJHOCTBIO):

6. ©.J1.0. orBeTCTBEHHOr0 paboTHHKA 110 obciyKuBaHuIo aeprkareneii Kaprouyek. Tenedon, e-mail:

7. TeneoH myHKTa 00CITYKUBAHHS; JIHH U BpeMsi paboTsl, e-mail:

Tenedon

Ha}o coryiacue Ha npeoCTaBJICHUE JaHHBIX O (bl/lHaHCOBLIX onepanusax Ha yKa3aHHbIﬁ
QJICKTPOHHBII azipec (e-mail)

JIHu 1 Bpemst
paborel OTC

8. Undopmanus uist OAO «BIIC-Coepbank»:

o ydaTteJib IuiaTexa

YHII nosyyaresns nnarexa

Cuer oJiyqyaTesis IuiaTexa

Cuer B HHOCTpaHHOIi Basirore™®

Bbank TI0JTy4daTesd I1aTexa

BIC Ganka nonyuarens riaTexa

* 3amonHsieTcs B ciydae, ecin OTC HamepeHo coBepIaTh ONepaluy B MHOCTPAHHOI BaTioTe
9. INapametpst AIIK UHTepHeT-npoBaiinepa:

Hanmenosanue Mureprer-
nposaiiziepa NAT IP-agpec IP-anpec HanmeHoBaHue nakeTa MPUKIAAHBIX IPOrPAMM Bepcus
ATIK « WEBPAY » 172.18.2.6 172.17.4.2 IO «IInaTéxHbIi MOYIIB» 3.17

10. Ilpyras unpopmanmsi:

*3aMoJIHACTCS B ClIydae M3MEHEHHS TapaMeTPOB PETUCTPALIMH U T. 1.
‘YnonnomoueHHsli npesacrasutens OTC / / « » 20 r.
M.IL (npu Hamuuun)

11. BATIOJTHAETCS OAO «BIIC-C6epbank»:
11. CtpykrypHoe noapasaenenue 6anka (JJO/I1A), o6cmyxusatomee OTC:

12 ®.1.0. ynonHomoueHHoro paboruuka Banka. Tenegow, e-mail:

13. KapTO'—lKI/I KaKHX IJIATEKHBIX CUCTEM IIPHHUMAKOTCA K OIUIaTe:

Mex(/:[yHapoz[Hax IJ1aTeXHas CucteMa HA MC)KI[yHapOZ[HB}l JIaTeXHas

IIA

ITnarexHas cucrema BEJ'[KAPT‘ JA ’ Inarexnas cucrema «Mup»*® ‘ JA |

Mastercard cucrema VISA
14. Ycnosus npuema Kaprouek (pa3Mep KOMHCCHH OKPYTTISETCS JI0 ABYX 3HAKOB MOCIIE 3aMATOH):
Tun KapTouykn Basora Komuccus
[To Kaproukawm, smurupoBanHbiM OAO «BIIC-Coepbank» BYN _%
[lo Kaproukam apyrux 6aHKOB-PE3UICHTOB BYN _ %
[To Kaproukam 0aHKOB-HEpPE3HIECHTOB BYN _%
JlononuurensHas nHGpopMarus o npumensieMbx Tapudax (Madopmanms 1 OAO «bIIC-Coepbak»):

15. Hamnpasnenue gesrensuoctn OTC (MCC kopn):

Ynonunomouennsiii pabotuk banka / / / « » 20 T
JIOJDKHOCTH D.1.0. TOIITUCH

13 HpI/IMCHﬂeTCﬂ IpU HAJTUMIUHA TEXHUUYECKOW BO3MOXKHOCTH OKa3aHUS YCIIYT B 4aCTH UCIIOJIB30BaHUA 0AHKOBCKHX TUIATEKHBIX KapTo4eKk TIATEXKHOU CHCTEMBI «MI/Ip».



/ / « »

20

VnonHomoueHnbi paboTHUK OD /
JOJDKHOCTH @.1.0. MOJMUCH

111. BATIOJIHAETCS OAO «baHKOBCKHIA IPOLIECCUHIOBbIH LIEHTPY:

16. PerucTpanioHHbIE JaHHBIE TYHKTA 00CITY)KHBAHHUS:
Tun perucrpauuu JlaHHBIE PEeTHCTpPALUH
Merchant ID
Terminal ID

Ne 8 POSNC

OtBercTBeHHOE JIHL0 OAO «BaHKOBCKHUI IPOLIECCHHTOBBII LIEHTP»

/ /
D.N.0. MOJIIHCH « » 20

JOJKHOCTh




